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Introduction:

NMHED AE Division provides these guidelines for the Annual Report process for programs to supply 2018-
2019 program year information. Please take this opportunity to identify areas of program improvement and
request technical assistance from NMHED AE. The process also helps the NMHED AE Division to aggregate
program information for reporting to OCTAE at the U.S. Department of Education. Please be sure to contact the
NMHED AE Division with any questions.

General Instructions:

1. Cover Page

2. Annual Report (Sections [ — [X).

This section includes:

Section | (Program Narrative Report)

Section I (Student Data)

Section III (Evaluation of Program Effectiveness)

Section IV (WIOA Partner Activities, including Integration with One-Stop Partners)
Section V (Career Pathway Activities)

Section VI (College and Career Readiness Standards)

Section VII (IELCE Activities)

Section VIII (Staft and Professional Development)

Section IX (Fiscal Survey)

3. Attach all NRS Tables

4. Attach MOU and IFA

(Please remove these instructional pages when submitting vour final report.

Your submitted report should begin with the signed cover page.)

('S ]
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Section I. Program Narrative Report

Directions: Answer cach of the following questions. As you complete your narrative, include program data and/or
research on which you base these practices as appropriate to answering the questions.

!-J

Please list your program’s three highest priority goals for the 2018-2019 program year. Discuss your program’s
progress in meeting each of these goals.

For the program year 2018-2019 our top three priority goals were expanding outreach, improving our measurable
skills gains (MSG), and growing enrollment.

Outreach: Luna Community College (LCC) agreed to finance all outreach related to paid advertising through the
public relations coordinator. We ran a number of different one minute radio ads in Las Vegas and Raton
throughout the program year. LCC also printed color informational pamphlets that were distributed in the areas
that we serve, as well, as with our WIOA partners.

Enrollment growth: Total enrollment was 179 in 2018/2019. NRS fundable increased from 72 in 2017/2018 to
88 in 2018/2019. However, retention dropped from 61% to 47%.

Measurable Skills Gains (MSG): Our MSG’s for program year 2017/2018 was at 38.9%. Our MSG’s dropped to
19.3% we determined the drop in MSG’s in part, was the resistance to program changes. Once the implementation
of C3 action plans began, we lost approximately half of our students. Our mentors at TECC stated that they had
experienced the same resistance and other programs have experienced a drop in performance during the transition
period.

Describe any cooperative arrangements your organization has with other agencies, institutions, or organizations
for the delivery of adult education and literacy activities. How have these collaborations supported your
program’s goals?

LCC and Career Readiness Institute (CCRI) has built a strong relationship with SER Jobs for Progress (SER). The
SER youth coordinator maintains office ours every Tuesday on the CCRI main campus site and weekly visits to
the Mora and Raton sites. Our co-enrollment has increased significantly with this job experience program.

At the end of the 2018/2019 program year, SER and LCCCRI entered into an agreement for an incentive program
we named “Power Up™. Power Up is designed to increase retention, incentive level gains. attendance, and
completion. Incentives are for eligible youth are as follows:

o Complete a § week session within the attendance policy........................ £100.00
e Perlevel gain persubject..........oooooiiiiiiiiii $100.00
e Complete a Career Pathway portfolio.............c.oooiiiiiiiiiiiinin, $100.00
o Successtul completion Dl HEE .o svimmmssmsus soomis o savasio $250.00

e (Cost reimbursement of HSE fees

Anton Chico Economic Development Board (ACEDB)/ Anton Chico Land Grant and LCCCRI arranged for AE
services in Anton Chico. The ACEDB provided the classroom space and four laptop computers for AE. The
Anton Chico land grant provided for teacher salary. LCCCRI provided teacher support, training, and curriculum.

LCC continues to offer a free class to AE students who have a minimum eighth grade reading level, a level gain,
and a letter of recommendation from their instructor.

LCCCRI continues to have AE students who are co-enrolled with DVR.
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3. Describe your participation in any statewide initiatives and how that participation has supported your program’s

goals.

LCCCRI participated as a year one program in the C3 initiative. Taos Education and Career Center (TECC) were
mentoring LCCCRI throughout the year. The result of the one year intensive professional development was a Gap
analysis/ Action plan. The areas identified for action are as follows: Collaboration, Onboarding, Advising,
Competency, Programing, and Professional Development. The Key actions listed below are in the order of full
implementation, partial implementation, and not yet implemented as of the end of program year 2018/2019.

Full Implementation;

Collaboration: WIOA, community, co-enrollment, MOU’s, referral system. workshops. office space
(SER), advisory board, LCC, internal team.

Marketing: Rebranding, Radio ads, Radio Talk show, Website, Flyers, AE FB, Community presentations.
Onboarding: Team building, partner presentations, leadership workshops.

Competency: TABE 11/12, Intensity instruction.

Programing: Tutoring, Managed enrollment, Incentives.

Professional Development: C3

Partial Implementation;

Onboarding: Conflict resolution, soft skills, motivational speakers, Luna walk.

Competency: CCRS/ Key shifts, integrated learning, project based, student driven, formative/ summative
assessments, SEL competencies.

Programing: CCRS webinars, portfolios, mentoring, workforce preparation, backwards planning, lesson
planning, social emotional learning.

Professional development: Modeling, professionalism, teaching strategies, NM DELT webinars, site
visits, Conferences.

Not Yet Implemented;

Onboarding: Restorative justice, study workshops.
Advising: Coaching. Counseling services, 10 year plan, one on one, barriers/ policy, youth committee.
Competency: Data driven.

Programing: Planning retreat, ITV.

6
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4. Describe your program’s enrollment and attendance policies and procedures and how these practices impact your
program goals.

The purpose of our managed enrollment policy is intended to have a standardized process of enrollment to ensure
that the program is consistent in collecting and maintaining accurate student information. The student data
collected during the enrollment process is used for high quality reporting within LACES.

Enrollment policy:

The AE administration shall inforce the minimum age requirement, sixteen (16) years of age, to enroll into the

submit the Underage Permission/Hardship/Withdrawal Form.

Except as otherwise provided, a school-age person shall attend public school, private school, home school or a
state institution until the school-age person is at least eighteen years of age unless that person has graduated from
high school or received a general educational development certitficate. A parent may give written, signed
permission for the school-age person to leave school in case of hardship approved by the local superintendent.

As part of the enrollment process, the NMHED provides a standardized Intake form allowing AE programs to
obtain required student information and demographics per NRS requirements.

The AE program shall collect student goals within:

. Obtaining a High School Equivalency Diploma

. Enter/Retain Employment

. Place in job training program(s)

. Enter Post-secondary education (Degree/Certification Program)
. Participate in Family Literacy Programs

. Learn English as a Second Language

The AE program shall ensure each student reads, signs and complies with Student/Program policy agreements:

The AE program shall ensure that all learners are provided an educational skill assessment test that captures the
learners’ current educational functioning level (EFL).

The AE program shall utilize the assessment scores to identify each learners’ type of participation.

The AE program shall provide each learner with a structured schedule that accommodates their educational needs
based on their EFL and availability to attend instructional courses.

The AE program shall ensure that there are day time and evening instructional courses to meet the needs of the
learners’.

Attendance policy:

The Adult Education Program at Luna Community College maintains a managed enrollment process on the main
campus in Las Vegas and Mora, New Mexico. The program also maintained an open enrollment process at our
satellite campuses.

The Adult Education Program is available to provide adult students with resources that help them achieve success
in a High School Equivalency Diploma, gain employment, enter college (post-secondary education) and gain
invaluable life skills. We are dedicated to helping those who are willing to learn and spend their valuable time in
becoming successful!
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Attendance Policy

We have created this attendance policy to create an environment that supports and promotes learning
and the success of our students and this program.

. You are allowed 2 absences per session.

. You are expected to arrive on time, both at the start of class and when returning from breaks.
Repeated tardiness will warrant a meeting with your instructor and the Program Director/Academic
Coach

. It you miss more than 2 classes, please schedule an appointment with the Program
Director/Academic Coach to discuss your absences, your ability to complete the session, and re-evaluate
your learning plan.

. We strongly recommend that you complete the current session prior to opting out.
. If you choose to opt-out, we strongly encourage you to keep up with your leaming through selt-

study and working on the computers.

. Exceptions to the attendance policy can be made with approval from the Program
Director/Academic Coach.

. You are welcome to come back at the start-up of another session. You are always welcome back!

Attendance Agreement

['understand that if I am going to miss a class time, I need to notify the institute of my absence. After my
2nd absence, [ am required to meet with the Program Director/Academic Coach.

Student Printed Name:

Student Signature: Date:
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Section II. Student Data 2018-2019

Please enter the following information regarding student count/hours for:

e your total program
e cach satellite site

Total Site: Site: Site: Site: Site:
Program Las Vegas Mora Raton Anton Chico

Total count of students with fewer than 12 hours (Table 2A) 91 71 0 14 1

Total count of students with 12 + hours 88 68 10 5 5

Total contact hours for students with 12 + hours 6.234 5,171 696 190 177

Average contact hours for students with 12 + hours 71 76 18 18 15

Average contact hours for students with 12 + hours experiencing 127

level gains

Count of all HSE graduates with 12 + hours 2

Count of HSE en Espariol graduates with 12 + hours 0

Post Test Rate ABE (Divide Column B ABE Total of Table 4b by 35%

Column B ABE Total of Table 4)

Post Test Rate ESL (Divide Column B ESL Total of Table 4b by 0

Column B ESL Total of Table 4)

Percent of ABE students with 12+ who separated before achieving 68%

MSG (Divide Column F ABE Total on Table 4 by Column B

ABE Total on Table 4)

Percent of ESL students with 12+ who separated before achieving 0

MSG (Divide Column F ESL Total on Table 4 by Column B ESL

Total on Table 4)

Please indicate your retention rate to 40 hours or more. (# of ABE 47%

students with 40+ instructional hours divided by Table 4, Column

B ABE Total)

Please indicate your retention rate to 40 hours or more. (# of ESL 0

students with 40+ instructional hours divided by Table 4, Column

B ESL Total)

Total # of students reporting TRANSPORTATION issues that 10

impact the ability to participate in the AE Program.

Total # of students reporting CHILD CARE issues that impact 8

the ability to participate in the AE Program.
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. . . 5 : Service
Please provide a list of communities or organizations requesting Requested

services or additional service from your program.

8%



Section III. Evaluation of Program Effectiveness

In this section please address program performance and demonstrated effectiveness. Look at the
data for your program as a whole as well as for individual sites.

What approaches does your organization use to improve performance?

We increased the number of instructional contact hours, particularly in a student’s lowest subject
area. We also adhered more strictly to our attendance policy. Total contact hours in 2017-2018 was
5,396.75 we increased them to 6,234 in program year 2018-2019. We have also implemented a
week long onboarding process with clear expectations, team building, a social emotional
component, and leadership workshops.

Describe notable outcomes, both positive and negative, you have observed in your program data.

We make sure that each student fill out the intake form completely to ensure all possible areas of
data can be attained and correct. All data is entered into LACES weekly, including but not limited
to, attendance, pre and post-test results. Retention is our biggest challenge. We had 179 students this
program year, which is up trom last year. But only 88 were NRS fundable, this was an increase
from the previous vear.

How does your organization share promising practices among your program sites?

We share the best practices during monthly all staff meetings. The director also visits each
site at least once a month. We share all webinars related to current best practices.

Describe program improvement initiatives you plan to pursue.
g I

We will be implementing all actions sited in our gap analysis described in the program narrative
above. The gap analysis is the product of this year’s C3 initiative.

Section IV. WIOA Partner Activities, including Integration with One-Stop
Partners

For this section, please describe how the program has provided or supported services in the
workplace development, career, employment and training arena. If there is no relationship, please
explain.

1

Please provide an estimate of FEDERAL FUNDS used during the
2018-2019 fiscal year to support Title ] WIOA related activities and
services through the One-Stop system.

Describe how services provided are aligned with the local workforce development area plan
(Section 108 of WIOA), including how concurrent enrollment is promoted in programs and
activities under the Workforce Development Activities (Titles I, 111, and IV of WIOA., and as listed
in New Mexico’s Combined State Plan). Include information on the activities your organization
provides in response to the regional needs as identified in the local workforce development area
plan under section 108 of title I of WIOA.
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We have been working closely with our local workforce partners. A representative from SER Jobs
for progress is on site once a week. We co-enroll AE students via Power Up, and job experience
programs. We also have a number of students who are co-enrolled with DVR.

Describe activities and strategies your organization has implemented to demonstrate partnership
with the Local Workforce Development Board (LWDB) and one-stop operators to plan, develop,
and evaluate adult education and literacy activities for the area you will serve.

“Power Up™ is a partner initiative we developed as an incentive to retention and completion as
described in the program narrative. SER also pays AE instructors to assist eligible students to
complete their career portfolios.

Include a copy of your program’s MOU and IFA with the Local Workforce Board(s) in the area(s)
in which you provide service. In the event that the MOU or IFA are not complete, please discuss.

(B8]
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Section V. Career Pathways Activities

For this section, please describe how the program has developed Career Pathways instructional
programs and how they have been implemented in the 2018-2019 program year.

)

Describe how your organization’s activities provide learning in context, including through
integrated education and training (IET), so that an individual acquires the skills needed to transition
to and complete postsecondary education and training programs, and obtain and advance in
employment leading to economic self-sufficiency.

Our instructors work with the different departments, depending on the interest of the student. For
instance, if'a student is interested in welding he/she will welding instructional materials in Language
Arts to write an essay on the safety of welding. We collaborate with Workforce solutions, setting up
profiles, preparing resumes, career exploration, income potential and lifestyle choices. All students’
tour LCC campus explore college and certificate programs. Students also, toured UWC ecological
research station and the potential for local economic development in agriculture.

If you offered any IET programs, please describe how they fulfill the three requirements for an IET
program (34 CFR 463)

"N/A

Section VI. College and Career Readiness Standards

For this section, please describe the program’s progress toward implementation of adult education
college and career readiness standards (CCRS).

b2

Describe how your organization’s program a) is of sufficient intensity and quality, and based on the
most rigorous research available so that participants achieve substantial learning gains; and b) uses
instructional practices that include the essential components of reading instruction.

We encourage our instructors and to follow the instruction intensity model. They double up on
instructional contact hours, particularly the students with learning disabilities. The instructors have
been implementing the nine anchors of the CCR reading standards.

Describe how your organization’s activities effectively use technology. services, and delivery
systems, including distance education in a manner sufficient to increase the amount and quality of
learning and how such technology, services, and systems lead to improved performance.

For our distance learning and labs with an instructor LCC AE uses Plato. They are placed in Plato
only after they have completed a TABE pre-test. Distance learners are encouraged to meet with
their instructor, face to face, on a weekly basis. Also, we align Plato to the fields of interest of our
students.

VIL. Integrated English Language and Civics Education (IELCE) Activities

For this section, if the program received IELCE funding for 2018-2019, please describe IELCE
activities and services provided by the program so far this fiscal year.

(If your program does not provide IELCE services, just indicate N/A).
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]

Please indicate the number of IELCE students (12+) served:

2018-2019

N/A

Describe how the local areas in which your organization is located have demonstrated a need for
additional English language acquisition programs and civics education programs.

Describe how your program has provided Integrated Education and Training (IET) for your [ELCE
students and how they fulfill the three requirements for an IET program (34 CFR 463)
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IX. Fiscal Survey

PLEASE REVIEW AND FILL OUT THIS SECTION IN ITS ENTIRETY., ALL DONATED
COSTS MUST BE TAKEN INTO CONSIDERATION

1. Please indicate Total hours contributed — Volunteer Tutors

Total hours contributed Fair Market Value per Hour Total
0
2. Please indicate FY 2018-2019 hours contributed — Volunteer Admin (Receptionist/Front Desk)
Total hours contributed Fair Market Value per Hour Total
0
3. Please indicate FY 2018-2019 hours contributed — Board of Directors (Organizational
Development)
Total hours contributed Fair Market Value per Hour Total
0
4. Please indicate total fair market value of donated supplies and materials. 0
(e.g., books)
5. Please indicate total fair market value of donated equipment. 0

6. Please indicate total fair market value of donated IT infrastructure and

support.

Please estimate the Total indirect, in-kind expenses donated by your institution. This refers to all types of
space, infrastructure, and instructional support. For space cost calculations, you can ) estimate your
institution's fair market rental value per square foot per month, or 2) you can provide the institution's
building renewal and replacement allocation (and cite the source document). At a minimum, please indicate
the approximate square footage of donated space (for NMHED to calculate at an average rate).

I Please indicate square footage of donated space (all space your program uses that you do
not have to pay fees for use)

Square footage of donated space | Fair Market Value per Square foot Total

4,693.99 $9.48 $44.499.03

Alternate option:

Please indicate institution’s building renewal and replacement allocation

(Please cite the source document for the amount)
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IX. Fiscal Survey (Continued)

A. Additional grants, funding from partnerships, etc.

2018-2019

1. Please list other sources of support and their contributions for FY 2018-2019.

Source Amount

Let $20,000.00

3 $14.,000.00

B. Program Income Activities

2. Please indicate the amount of PROGRAM INCOME generated

from your program for the 2018-2019 fiscal year. 0
Please list the PROGRAM INCOME EXPENDITURES below:
AEFLA allowable activity Amount

N/A

Please attach your NRS tables and MOU/IFA documents to the end of this document, scan it, and
submit one single PDF document to: adult.education(@state.nm.us no later than 5:00 p.m. on

September 3, 2019.

o
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»student:

NRS Table 1: Participants by Entering Educational Functioning Level, Ethnicity, and Sex

Select Reporting NRS FY 18-19 v Agency.  Luna Community College
System:

Enter the number of participants* by educational functioning level, ethnicity/race**, and sex.

Native
American Hawaiian
Indian or Black or or Other
Alaska African- Pacific More than
Entering Native Asian American Hispanic/Latino Islander White One Race Total
Educational
Functioning M F M F M F M F M F M F

Level (A) ® © O™ & & © MH FO @ ® O ™M N © @

ABE*** | evel 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1

ABE Level 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ABE Level 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ABE Level 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ABE Level 5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ABE Level 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ESL*** Level 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1

ESL Level 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ESL Level 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ESL Level 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ESL Level 5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ESL Level 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

*A participant is an individual in an AEFLA program who has completed at least 12 contact hours.
** See definitions for ethnicity/race categories.
*** ABE = Adult Basic Education; ESL = English as a Second Language

Ethnicity/Race:
Hispanic / Latino: The participant indicates that he/she is a person of Cuban, Mexican, Puerto Rican, South or Central American, or

other Spanish culture in origin, regardless of race,
American Indian / Alaska Native: The participant indicates that he/she is a member of an Indian tribe, band, nation, or other



organized group or community, including any Alaska Native village or regional or village corporation as defined in or established
pursuant to the Alaska Native Claims Settlement Act (85 Stat. 688) [43 U.S.C. 1601 et seq.], which is recognized as eligible for the
special programs and services provided by the United States to Indians because of their status as Indians.

Asian: The participant indicates that he/she is a person having origins in any of the original peoples of the Far East, Southeast Asia, or
the Indian Subcontinent (e.g., India, Pakistan, Bangladesh, Sri Lanka, Nepal, Sikkim, and Bhutan). This area includes, for example,
Cambodia, China, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, and Vietnam.

Black / African American: The participant indicates that he/she is a person having origins in any of the black racial groups of Africa.
Native Hawaiian / Other Pacific Islander: The participant indicates that he/she is a person having origins in any of the original
peoples of Hawaii, Guam, Samoa, or other Pacific Islands.

White: the participant indicates that he/she is a person having origins in any of the original peoples of Europe, the Middle East, or
North Africa.

More Than One Race: Participants having origins in more than one racial category at program entry.

Sex:
Male: The participant indicates that he is male.

Female: The participant indicates that she is female.

OMB Number 1830-0027, Expires 08/31/2017.

httos://laces.literacvoro.com/laces/Detail/PrintFriendly 2/2



student:

NRS Table 2: Participants by Age, Ethnicity, and Sex

Select Reporting NRS FY 18-19 v

System:

Agency: Luna Community College

Enter the number of participants* by age**, ethnicity/race***, and sex.

American
Indian or Black or
Alaska African-
Native Asian American
Age
Group Male F M F M F
(A) (B) © o & F (©
16-18 0 0 0 0
19-24 0 0 0 0
25-44 0 0 0 1
45-54 0 0 0 0
55-59 0 0 1 0
60+ 0 0 0 0
Total 0 0 1 1

Hispanic/Latino

MH)  FQO)
11

14

29

19

14

46

Native

Hawaiian

or Other

Pacific More than
Islander White One Race
M F M F M F

O & O M N (0

1 0 1 2 0
0 0 0 2 i
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
1 0 1 B 1

*A participant is an individual in an AEFLA program who has completed at least 12 contact hours.

**Participants should be classified based on their age at program entry. Participants entering the program prior to the current

program year should be classified based on their age at the beginning of the current program year.

***See definitions of ethnicity/race categories.

Total

(P)
35
27

20

88

The totals in columns B-0 should equal the totals in columns B-0 of Table 1. Row totals in column P should equal corresponding

column row totals in Table 3.

Ethnicity/Race:
See Table 1
Sex:

See Table 1

OMB Number 1830-0027, Expires 08/31/2017.



>tudent:

NRS Table. 2A: Reportable Individuals by Age, Ethnicity, and Sex

Select Reporting NRS FY 18-19 - Agency: Luna Community College
System:

Enter the number of reportable individuals* who have completed fewer than 12 contact hours by age**, ethnicity*** and sex.

Native
American Hawaiian or
Indian or Black or Other
Alaska African- Pacific More than
Native Asian American Hispanic/Latino Islander White One Race Total
Age Male F M F M F M F M F M F

Group (A)  (B) © © ® ® (6 MH  FO L (5 B () () () I ()

16-18 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
19-24 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
25-44 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
45-54 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
55-59 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
60+ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

*Report, on this table, only individuals who have completed fewer than 12 contact hours in a period of participation. A reportable individual
is an individual who has taken action that demonstrates an intent to use program services and who meets specific reporting criteria of an
AEFLA program.

** Reportable individuals should be classified based on their age at entry. Reportable individuals entering the program prior to the current
program year should be classified based on their age at the beginning of the current program year.

*** See definitions of race/ethnic categories and examples that demonstrate how to report them.

Ethnicity/Race: See Table 1






‘tudent:

NRS Table 3: Participants by Program Type and Age

Select Reporting NRS FY 18-19 o Agency:  Luna Community College
System:

Enter the number of participants* by program type and age, non-duplicated.

Program Type (A) 16-18 (B) 19-24 (C) 25-44 (D)  45-54 (E) 55-59 (F) 60+ (G) Total (H)
Adult Basic Education** 0 0 0 0 0 0 0
Integrated Education and 0 0 0 0 0 0 0

Training Program
Adult Secondary Education*** 0 0 0 0 0 0 0

Integrated Education and 0 0 0 0 0 0 0
Training Program

English Language 0 0 0 0 0 0 0
Acquisition****

Integrated Education and 0 0 0 0 0 0 0
Training Program

Integrated English Literacy and 0 0 0 0 0 0 0
Civics Education (Sec.
243)*****

Integrated Education and 0 0 0 0 0 0 0

Training Program

Total 0 0 0 0 0 0 0

*A participant is an individual in an AEFLA program who has completed at least 12 contact hours.

The total in column H should equal the total in column P of Table 1.

**Number of participants enrolled in ABE levels 1-4. This number includes those enrolled in Integrated Education and Training (IET)
Programs (Sec. 203(11) of WICA).

***Number of participants enrolled in ABE levels 5 and 6. This number includes those enrolled in IET Programs (Sec. 203(11) of
WIOA).

****Number of participants enrolled in English Language Acquisition programs but not enrolled in Integrated English Literacy and
Civics Education (IELCE) programs (Sec. 243 of WIOA). This number includes those enrolled in IET Programs (Sec. 203(11) of WIOA).
*xxNumber of participants enrolled in IELCE programs (Sec. 243 of WIOA). This number includes those enrolled in IET Programs. It
does not include those enrolled in ELA programs.

OMB Number 1830-0027, Expires 08/31/2017.






tudent:;

NRS Table 4

Select Reporting NRS FY 18-19 v Agency:  Luna Community College
System:

Measurable Skill Gains by Entry Level

Enter the number of participants for each category listed, total attendance hours, number achieving at least one educational

functioning level gain, number who attain a secondary school diploma or its equivalent, and periods of participation outcomes.

First Period of Participation All Periods of Participation
Total
Total Numb
Numb  erof
er of Period
Period s of
s of Partici
Partici  pation
Numb pation in
er in Which
Numb  Who Which a
er Attain Numb Partici  Secon
Total Who eda Numb er pants dary Percen
Numb Achiev  Secon  er Remai Achiev  School tage of
er of ed at dary Separa  ningin ed at Diplom  Period
Partici Least School  ted Progra  Percen Least aorlts sof
Enteri pants Total One Diplo Before m tage Total One Recog Partici
ng Exclud  Attend Educat maor  Achiev  Withou Achiev Numb  Educat nized pation
Educat ed ance ional Its ing t ing er of ional Equiva  with
ional Numb from Hours Functi Recog Measu Measu Measu Period Functi lent Measu
Functi  erof MSG for Al oning nized rable rable rable s of oning Was rable
oning Partici  Perfor  Partici  Level Equiva  Skill Skill Skill Partici  Level Attaine  Skill
Level pants mance  pants Gain lent Gains Gains Gains pation  Gain d Gains

(A) (B) (©) (D) (E) (F) (G) (H) M ) (K) L) (M)
ABE 13 0 993.55 3 0 7 3 237 13 3 0 23.1

Level

ABE 44 0 27024 8 1 32 3 20.5 44 8 1 20.5
Level

ABE 23 0 21325 4 0 16 3 17.4 23 4 0 17.4
Level

ABE 7 0 403 0 1 5 1 14.3 7 0 1 14.3
Level



ABE 1 0 4925 0 0 0 1 0 1 0 0 0
Level

ABE 0 0 0 0 0 0 0 0 0 0 0 0
Level

ABE 88 0 62807 15 2 60 11 19.3 88 15 2k 19.3
Total

ESL 0 0 0 0 0 0 0 0 0 0 0 0
Level

ESL 0 0 0 0 0 0 0 0 0 0 0 0
Level

ESL 0 0 0 0 0 0 0 0 0 0 0 0
Level

ESL 0 0 0 0 0 0 0 0 0 0 0 0
Level

ESL 0 0 0 0 0 0 0 0 0 0 0 0
Level

ESL 0 0 0 0 0 0 0 0 0 0 0 0
Level

ESL 0 0 0 0 0 0 0 0 0 0 0 0
Total

Grand 88 0 6280.7 15 2 60 1 19.3 88 15 2 19.3
Total

» Use participant’s pretest score for the 1st entry of a program year for initial placement in this table.

+ For the purposes of reporting measurable skill gain on Tables 4, 4C, 8, and 10, each program entry per participant during the
reporting period is considered a period of participation.

 Count each participant only once in columns E through H. Total number of participants in column B should equal
corresponding total number of participants in other NRS tables. Report the most recent measurable skill gain for a participant
who achieved more than one measurable skill gain during a period of participation.

+ The number in Column C is the number of participants who are being excluded from MSG performance due to the exclusion
scenarios listed in OCTAE Program Memorandum 17-2 Attachment 2, Table A. No values associated with these participants
should be entered into columns E-G.

+ The number in column E is the number of participants who completed one or more Educational Functioning Level (EFL) gains
as measured in one of three ways: 1) by comparing a participant’s initial EFL as measured by a pre-test with the participant’s
EFL as measured by a participant’s post-test; or 2) for States that offer high school programs that lead to a secondary school

diploma or its recognized equivalent, an EFL gain may be measured through the awarding of credits or Carnegie units; or 3)



States may report an EFL gain for participants who exit the program and enroll in postsecondary education or training during
the program year.

¢ Column F is the number of participants who attained a secondary school diploma or its recognized equivalent.

« Enter only the most recent achievement, if attained, per participant in column E or column F. No participant should have an
achievement counted in both columns.

e Column G is the number of participants who achieved no measurable skill gain and exited the program. The last day of service
cannot be determined until at least 90 days have elapsed since the participant last received services (services do not include
self-service, information-only services or activities, or follow-up services), and there are no plans to provide the participant
with future services.

» Column H is number of participants who remain enrolled and achieved no measurable skill gain.

s Column B should equal Column C+E +F + G+ H.

« Column | is calculated using the following formula: (Column 1) = (Column E + Column F)/(Column B - Column C)

« Column J is the total number of periods of participation for each participant. A participant may have more than one period of
participation.

» Column K is the Total number of Periods of Participation in which at least one educational functioning level gain was
achieved. Multiple outcomes are permissible for individual participants with more than one period of participation. Although
participants may achieve more than one gain per period of participation, only one gain for a participant per period of
participation is reported in EITHER column K or column L.

+ Column L is the Total number of Periods of Participation in which a secondary school diploma or its recognized equivalent
was attained. Multiple outcomes are permissible for individual participants with more than one period of participation.
Although participants may achieve more than one gain per period of participation, only one gain for a participant per period of
participation is reported in EITHER column K or column L.

= Column M is calculated using the following formula: (Column M) = (Column K + Column L)/(Column J)

« Period of Participation: For the Measurable Skill Gains indicator, a new period of participation is counted each time a
participant enrolls—even if both enrollments cccur within the same program year. It is not necessary to wait until the
participant exits the program in order to count a measurable skill gain, because the measurable skill gains indicator is not an
exit-based indicator. The skill gain may be counted as soon as it is earned at any point during the participation period of the
program year in which it was earned. A person with more than one period of participation in a program year is counted
separately for each period of participation in both the numerator and denominator of each applicable performance indicator.
Therefore, the person is counted multiple times— once for each periad of participation. Please see OCTAE program

memorandum 17-2 for examples of counting periods of participation.

OMB Number 1830-0027
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tudent:

NRS Table 4a - Educational Functioning Level Gain

Select Reporting

System:

NRS FY 18-19

v

Agency:

Luna Community College

English Language Arts (ELA)/Literacy, English Language Proficiency (ELP), Mathematics, Carnegie Units/Credits, and Transition to

Postsecondary Education by Entry Level

Enter number of participants achieving educational gain at each level.

Entering
Education
al
Functionin
g Level

(A)

ABE Level
1

ABE Level
2

ABE Level
3

ABE Level
4

ABE Level
5

ABE Level
6

ABE Total

ESL Level
E

ESL Level
2

ESL Level
3

ESL Level
4

Number of
Participan
ts

(B)

Number
with EFL
Gain For
ELA/Litera
cy or ELP
by pre-
posttestin
g

(@)

Percentag
e
Achieving
ELA/Litera
cy or ELP
EFL Gains
(D)
0
0]
0
0
0
0
0
0
0
0
0

Number
with EFL
Gain for
Mathemat
ics by pre-
posttestin
g

()

Percentag
e
Achieving
Mathemat
ics EFL
Gains
(F)
0
0
0
0
0
0
0
0
0
0
0

Number
with EFL
Gain by
Carnegis
Units/Cre
dits

(G)

Percentag
e
Achieving
EFL Gain
by
Carnegie
Units/Cre
dits
(H)
0
0
0
0
0
0
0
0
0
0
0

Number
with EFL
Gain by
Transition
to
Postsecon
dary
Education
(1)
0
0
0
0
0
0
0
0
0
0
0

Percentag
e
Achieving
EFL Gain
by
Transition
to
Postsecon
dary
Education
)
0
0
0
0
0
0
0
0
0
0
0



Entering
Education
al
Functionin
g Level

(A)

ESL Level
5

ESL Level
6

ESL Total

Grand
Total

Number of
Participan
ts
(B)
0
0
0
0

Number
with EFL
Gain For
ELA/Litera
cy orELP
by pre-
posttestin
g

(©)

Instructions for Completing Table 4A

« Column B is the number of participants who achieved an EFL gain during the program year

Percentag
e
Achieving
ELA/Litera
cyorELP
EFL Gains

(D)

Number
with EFL
Gain for
Mathemat
ics by pre-
posttestin
g

(E)

Percentag
e
Achieving
Mathemat
ics EFL
Gains
(F)
0
0
0
0

Number
with EFL
Gain by
Carnegis
Units/Cre
dits

(G)

Percentag
e
Achieving
EFL Gain
by
Carnegie
Units/Cre
dits

(H)

Number
with EFL
Gain by
Transition
to
Postsecon
dary
Education

()

Percentag
e
Achieving
EFL Gain
by
Transition
to
Postsecon
dary
Education

()

« Both ELA/literacy or ELP and Mathematics level gains must be reported for all participants, if tested in both areas. EFL gains

reported in Columns C and D may be measured by reading, writing, literacy skills, speaking or listening tests approved for use in the

National Reporting System for Adult Education (NRS).

« Report Carnegie unit/credit attainment and entry into postsecondary education for participants who achieved these outcomes.

Multiple outcomes are permissible on this table for individual participants.

e Ineach of Columns C, E, G, and |, record the total number of participants who achieved at least one educational functioning level

gain of that type.

« Calculate Percentages as follows:

o Column D = Column C/Column B
o Column F = Column E/Column B
o ColumnH = Column G/Column B

o Column J = Column I/Column B

https://laces.literacypro.com/laces/Detail/PrintFriendly
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tudent:

NRS Table 4 B

Select Reporting NRS FY 18-19 v Agency:  Luna Community College
System:

Educational Functioning Level Gain and Attendance for Pre- and Post-tested Participants

Enter the number of pre- and post-tested participants for each category listed, number of post-tested participants achieving at least

one educational functioning level gain, and total attendance hours for post-tested participants.

Number
Separated
Total Total Number Before Number Percentage
Entering Educational Number Attendance with EFL Achieving Remaining Achieving EFL
Functioning Level Enrolled Hours Gain EFL Gain Within Level Gain
(A) (B) © (D) (E) (F) (G)
ABE Level 1 3 414.75 3 0 0 100
ABE Level 2 16 1601.25 8 6 2 50
ABE Level 3 11 1693.5 4 5 2 36.4
ABE Level 4 1 242.25 1 0 0 100
ABE Level 5 0 0 0 0 0 0
ABE Total 3 3951.75 16 11 4 51.6
ESL Level 1 0 0 0 0 0 0
ESL Level 2 0 0 0 0 0 0
ESL Level 3 0 0 0 0 0 0
ESL Level 4 0 0 0 0 0 0
ESL Level 5 0 0 0 0 0 0
ESL Level 6 0 0 0 0 0 0
ESL Total 0 0 0 0 0 0
Total 31 3951.75 16 11 4 51.6

Include in this table only participants who are both pre- and post-tested.

- Column D is the total number of participants (both exited and continuing) who achieved at least one EFL gain by completing at least
one level through pre- and post-testing.

« Column E is the number of participants who achieved no EFL gain and exited the program. The last day of service cannot be
determined until at least 90 days have elapsed since the participant last received services (services do not include self-service,
information-only services, activities, or follow-up services), and there are no plans to provide the participant with future services.

+ Column F represents the number of participants still enrolled who are at the same EFL level as when they entered.



+ Column D + E + F should equal the total in Column B.
+ Each row total in Column G is calculated using the following formula: G = Column D / Column B

OMB Number 1830-0027, Expires 08/31/2017.
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tudent:

NRS Table 4 C

Select Reporting
System:

NRS FY 18-19

v

Agency:

Luna Community College

Measurable Skill Gains by Entry Level for Participants in Distance Education

Enter the number of participants for each category listed, total attendance hours, number achieving at least one educational

functioning level gain, number who attain a secondary school diploma or its equivalent, and periods of participation outcomes.

Entering
Educatio
nal

Function
ing Level

(A)

ABE
Level 1

ABE
Level 2

ABE
Level 3

ABE
Level 4

ABE
Level 5

ABE
Level 6

ABE
Total

ESL
Level 1

ESL
Level 2

ESL
Level 3

Total
Attenda
nce
Hours
Total for All
Number  Particip
Enrolled ants
(B) (€
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Number
Who
Achieve
dat
Least
One
Educatio
nal
Function
ing Level
Gain
(D)
0
0
0
0
0
0
0
0
0
0

Number
Who
Attained
a
Seconda
ry
School
Diploma
or lts
Equivale
nt
(E)
0
0
0
0
0
0
0
0
0
0

Number
Separat
ed
Before
Achievin
g
Measura
ble Skill
Gains

(F)

Number
Remaini
ngin
Program
Without
Measura
ble Skill
Gains

(G)

Percenta
ge
Achievin
g
Measura
ble Skill
Gains
(H)
0
0
0
0
0
0
0
0
0
0

Total
Number
of
Periods
of
Participa
tion
M
0
0
0
0
0
0
0
0
0
0

Total
Number
of
Periods
of
Participa
tion with
Measura
ble Skill
Gains

()

Percenta
ge of
Periods
of
Participa
tion with
Measura
ble Skill
Gains

(K)



Number  Number
Who Who Total
Achieve  Attained  Number Number Percenta
d at a Separat Number of ge of
Total Least Seconda ed Remaini  Percenta Total Periods Periods
Attenda  One ry Before ngin ge Number  of of
Entering nce Educatio  School Achievin  Program  Achievin  of Participa  Participa
Educatio Hours nal Diploma g Without g Periods tion with  tion with
nal Total for All Function orlts Measura Measura Measura  of Measura  Measura
Function Number  Particip ing Level Equivale  ble Skill ble Skill ble Skill Participa  ble Skill ble Skill
ing Level  Enrolled  ants Gain nt Gains Gains Gains tion Gains Gains
(A) (B) (©) (D) (E) (F) (©) (H) 0] ) (K)
ESL 0 0 0 0 0 0 0 0 0 0
Level 4
ESL 0 0 0 0 0 0 0 0 0 0
Level 5
ESL 0 0 0 0 0 0 0 0 0 0
Level 6
ESL 0 0 0 0 0 0 0 0 0 0
Total
Grand 0 0 0 0 0 0 0 0 0 0
Total

Include in this table only participants who are counted as distance education participants . This table is a subset of the participants

reported in Table 4.

« Use participant’s pretest score for initial placement in this table.

« For the purposes of reporting measurable skill gain on Tables 4, 4C, 8, and 10, each program entry per participant during the

reporting period is considered a period of participation.

« Count each participant only once in columns D through G.

« The number in column D is the number of participants who completed one or more Educational Functioning Level gains as

measured in one of three ways: 1) by comparing a participant’s initial EFL as measured by a pre-test with the participant's EFL

as measured by a participant's post-test; or 2) for States that offer high school programs that lead to a secondary school

diploma or its recognized equivalent, an EFL gain may be measured through the awarding of credits or Carnegie units: or 3)

States may report an EFL gain for participants who exit the program and enroll in postsecondary education or training during
the program year.

Column E is the number of participants who attained a secondary school diploma or its equivalent.

Enter only the most recent achievement, if attained, per participant in column D or column E.

Column F is the number of participants who achieved no measurable skill gain and exited the program. The last day of service
cannot be determined until at least 90 days have elapsed since the participant last received services (services do not include
self-service, information-only services, activities, or follow-up services), and there are no plans to provide the participant with
future services.

Column G is number of participants who remain enrolled and achieved no measurable skill gain.

Column D + E + F + G should equal the total in column B.

Column H is calculated using the following formula: (Column H) = (Column D + Column E) / (Column B)

Column | is the total number of periods of participation for each participant. A participant may have more than one period of

participation.



tudent:

NRS Table 5: Core Follow-up Outcome Achievement

Select Reporting NRS FY 18-19
System:
Number of
Core Follow-up Outcome Participants
Measures who Exited
(A) (B)

Employment Second Quarter
after exit*

Employment Fourth Quarter
after exit*

Median Earnings Second
Quarter after exit**

Attained a Secondary School
Diploma/Recognized
Equivalent and Enrolled in
Postsecondary Education or
Training within one year of
exit ***

Attained a Secondary School
Diploma/Recognized
Equivalent and Employed
within one year of exit ***

Attained a Postsecondary
Credential while enrolled or
within one year of exit ***

Instructions for Completing Table 5

Note: All shaded columns will be calculated automatically by OCTAE's data system.

Agency:

Number of
Participants
who Exited
Achieving
Qutcome or
Median
Earnings
Value

(©

Luna Community College

Percent
Achieving
QOutcome

(D)

Periods of Participation

Total Periods
of
Participation

(E)

Number of
Periods of
Participation
Achieving
Outcome or
Median
Earnings
Value

(F)

Percent of
Periods of
Participation
Achieving
Qutcome

(G)

For the purposes of reporting on Employment 2nd Quarter, Employment 4th Quarter, Median Earnings, and the Credential indicators

on Tables 5, 5A, 8, and 10, each program entry and exit per participant during the reporting period is considered a period of

participation.

Do not exclude participants because of missing Social Security numbers or other missing data.

* Report in Column B (second and fourth quarter employment) the total number of participants who exited during the program year,

excluding incarcerated individuals under section 225 of WIOA who exited the AEFLA program but are still incarcerated.



** Report in Column B (Median Earnings) the total number of participants who exited during the program year and who were
employed in the second quarter after program exit, excluding incarcerated individuals under section 225 who exited the AEFLA
program but are still incarcerated.

*** Report in Column B (secondary school credential attainment) the total number of participants who exited during the program year
who were at the ninth grade equivalent educational functioning level or higher upon entry, as measured by pretest with approved NRS

test, excluding incarcerated individuals under section 225 who exited the AEFLA program but are still incarcerated.

**+* Report in Column B (postsecondary credential attainment) the total number of participants who exited during the program year
who were co-enrolled in adult education and postsecondary programs, excluding incarcerated individuals under section 225 whoe

exited the AEFLA program but are still incarcerated.

Column C (except for Median Earnings) is the number of participants that achieved each outcome. For Median Earnings reporting,
Column C is the median earnings value which is the midpoint between lowest and highest quarterly wage, in U.S. dollars, for the total
number of participants who exited during the program year and who were employed in the second quarter after program exit,
excluding incarcerated individuals under section 225 who exited the AEFLA program but are still incarcerated.

Column D (except for Median Earnings) is the number in Column C divided by the number in Column B. Column D should never be

greater than 100 percent.

Column E is the total number of Periods of Participation for each participant reported in column B. This number will be greater than or

equal to the number of participants in Column B.

Column F (except for Median Earnings) is the number of periods of participation for which the cutcome was received. For Median
Earnings reporting, Column F is the median earnings value which is the midpoint between lowest and highest quarterly wage, in U.S.
dollars, for the total number of periods of participation, excluding incarcerated individuals under section 225 who exited the AEFLA
program but are still incarcerated.

Column G (except for Median Earnings) is the number in Column F divided by the number in Column E. Column G should never be

greater than 100 percent.
Columns D and G are not applicable to Median Earnings.

OMB Number 1830-0027, Expires 08/31/2017.
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student:

NRS Table 5 A: Core Follow-up Outcome Achievement for Participants in Distance Education

Select Reporting NRS FY 18-19 o Agency:  Luna Community College
System:

Periods of Participation

Number of Number of
Participants Periods of
who Exited Participation
Achieving Achieving Percent of
QOutcome or Outcome or Periods of
Number of Median Percent Total Periods Median Participation
Core Follow-up Outcome Participants Earnings Achieving of Earnings Achieving
Measures who Exited Value Outcome Participation Value Outcome
(A) (B) (C) ) (B) (F) ©)
Employment Second Quarter 0 0 0 0 0 0
after exit*
Employment Fourth Quarter 0 0 0 0 0 0
after exit*
Median Earnings Second 0 0 0 0
Quarter after exit**
Attained a Secondary School 0 0 0 0 0 0
Diploma/Recognized
Equivalent and Enrolled in
Postsecondary Education or
Training within one year of
exit ***
Attained a Secondary School 0 0 0 0 0 0
Diploma/Recognized
Equivalent and Employed
within one year of exit ***
Attained a Postsecondary 0 0 0 0 0 0

Credential while enrolled or
within one year of exit ****
Instructions for Completing Table 5a

Include only participants who are counted as distance education participants. Distance education participants are included in Table 5
Follow instructions for completing Table 5.

Note: All shaded columns will be calculated automatically by OCTAE's data system.

OMB Number 1830-0027, Expires 08/31/2017.






tudent:

NRS Table 6: Participant Status and Program Enroliment

Select Reporting NRS EY 18-19 v Agency:  Luna Community College
System:
Participant Status on Entry into the Program Number
(A) (B)
Employed

Employed, but Received Notice of Termination of Employment or Military Separation
is pending

Unemployed

Not in the Labor Force

TOTAL

Highest Degree Level of School Completed* US Based
Schooling

No Schooling

Grades 1-5

Grades 6-8

Grades 9-12 (no diploma)

Secondary School Diploma or alternate credential
Secondary School Equivalent

Some Postsecondary education, no degree
Postsecondary or professional degree

Unknown

TOTAL (both US Based and Non-US Based)
Program Type**

In Family Literacy Program

In Workplace Adult Education and Literacy Activities***
Institutional Programs (section 225)

In Correctional Facility

In Community Correctional Program

In Other Institutional Setting

Non-US Based
Schooling



Participant Status on Entry into the Program Number

(A) (B)

TOTAL Institutional 0

* Enter the highest level of schooling or degree attained for each participant in US or non-US-based schooling. Provide only one entry
per participant. The total number of participants reported here must be the same as the number reported in the Total row of Column
P Table 1.

** Participants counted here must be in a program specifically designed for that purpose.

*x* The term "workplace adult education and literacy activities” means adult education and literacy activities offered by an eligible
provider in collaboration with an employer or employee organization at a workplace or an off-site location that is designed to improve
the productivity of the workforce.

Employment Status definitions:

Employed: The participant, at program entry, (a) is currently performing any work at all as a paid employee, (b) is currently performing
any work at all in his or her own business, profession, or farm, (c) is currently performing any work as an unpaid worker in an
enterprise operated by a member of the family, or (d) is one who is not working, but currently has a job or business from which he or
she is temporarily absent because of illness, bad weather, vacation, labor-management dispute, or personal reasons, whether or not
paid by the employer for time-off, and whether or not seeking another job.

Employed, but Received Notice of Termination of Employment or Military Separation is pending: The participant, at program entry, is
a person who, although employed, either (a) has received a notice of termination of employment or the employer has issued a Worker
Adjustment and Retraining Notification (WARN) or other notice that the facility or enterprise will close, or (b) is a transitioning service

member (i.e., within 12 months of separation or 24 months of retirement).

Not in the labor force: The participant, at program entry, is not in the labor force (i.e., those who are not employed and are not actively
looking for work, including those who are incarcerated).

Unemployed: The participant, at program entry, is not employed but is seeking employment, makes specific effort to find a job, and is

available for work.

OMB Number 1830-0027, Expires 08/31/2017.
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tudent:

NRS Table 8: Outcomes for Participants in Family Literacy Programs (Optional)

Select Reporting
System:

First Period of Participation

Primary Indicators of
Performance

(A)
Measurable Skill Gain

Employment Second
Quarter after exit*

Employment Fourth Quarter
after exit*

Median Earnings Second
Quarter after exit**

Attained a Secondary
School
Diploma/Recognized
Equivalent and Enrolled in
Postsecondary Education
or Training within one year
of exit ***

Attained a Secondary
School
Diploma/Recognized
Equivalent and Employed
within one year of exit ***

Attained a Postsecondary
Credential while enrolled or
within one year of exit ****

NRS FY 18-19

Number of
Participants
Included in
the Indicator

(B)

Agency:

Number of
Participants
Achieving
Outcome or
Median
Earnings
Value

(©)

Luna Community College

Percentage
of
Participants
Achieving
Outcome

(D)

All Periods of Participation

Total Periods
of
Participation

(E)

Total Number
of Periods of
Participation
in which
Participants
Achieved
Outcome or
Median
Earnings
Value for All
Periods of
Participation

(F)

Percentage of
Participants

in All Periods

of

Participation

Achieving

Outcome

(G)
0
0
0
0
0
0



Family Literacy Follow-up Number of Number of Percent

Outcome Measures Participants Participants Achieving
who Exited who Exited Qutcome
Achieving
QOutcome
Increased Involvement in 0 0 0

Children’s Education

Helped more frequently 0
with school
Increased contact with 0

children’s teachers

More involved in children’s 0
school activities

Increased Involvement in 0 0 0
Children's Literacy

Activities

Reading to children 0

Visiting library 0

Purchasing books or 0

magazines

Left Public Assistance 0 0 0

Instructions for Completing Table 8
Include only family literacy program participants in Table 8.

Note: All shaded columns will be calculated automatically by OCTAE's data system.
For reporting measurable skill gains:

Enter in column B the total number of Family Literacy program participants enrolled during the reporting period. Enter in column C the
number of participants who achieved one or mare educational functioning level gains or attained a secondary school diploma. Enter

only one of these achievements, if attained, per participant in column C.
For reporting the exit-based Primary Indicators of Performance:
Follow instructions for completing Table 5 to report these outcomes.
For reporting family literacy outcome measures:

Report in Column B the total number of participants who exited during the program year. Do not exclude participants because of

missing Social Security numbers or other missing data.

Achievement of one or more of the increased involvement in children's education or children's literacy activities measures should be
counted only once per participant. However, the specific outcome should be recorded in the subcategory and more than one outcome
may be reported, so that the total for the three subcategories may be greater than the total reported for the overall category. For
example, a participant who helped more frequently with schoolwork and increased contact with child's teachers would be recorded in

hoth categories but would be counted only once in the overall category of "increased involvement in children’s education.”



tudent:

NRS Table 9

Select Reporting NRS FY 18-19 v Agency:  Luna Community College

System:
Outcome Achievement for Participants in Integrated English Literacy and Civics Education

First Period of Participation All Periods of Participation

Primary Indicators of
Performance

(A)
Measurable Skill Gain

Employment Second
Quarter after exit

Employment Fourth Quarter
after exit

Median Earnings Second
Quarter after exit

Attained a Secondary
School
Diploma/Recognized
Equivalent and Enrolled in
Postsecondary Education
or Training within one year
of exit

Attained a Secondary
School
Diploma/Recognized
Equivalent and Employed
within one year of exit

Attained a Postsecondary
Credential while enrolled or
within one year of exit

Number of
Participants
Included in
the Indicator

(B)

Number of
Participants
Achieving
Outcome or
Median
Earnings
Value

©

Percentage
of
Participants
Achieving
Outcome

(D)

Total Periods
of
Participation

(E)

Total Number
of Periods of
Participation
in which
Participants
Achieved
Qutcome or
Median
Earnings
Value for All
Periods of
Participation

(F)

Percentage of
Participants
in All Periods
of
Participation
Achieving
Qutcome

(G)



Civics Education Follow-up  Number of Number of Percent

Outcome Measures Participants Participants Achieving
(Optional) Who Exited Who Exited Outcome
Achieving
Outcome
Achieved Citizenship Skills 0 0 0
Voted or Registered to Vote 0 0 0
Increased Involvement in 0 0 0

Community Activities

Instructions for Completing Table 9
Include only participants who are counted as Integrated English Literacy and Civics Education program participants.
Note: All shaded columns will be calculated automatically by OCTAE's data system.

For measurable skill gain: Enter in column B the total number of Integrated English Literacy and Civics Education program
participants enrolled during the reporting period. Enter in column C the number of participants who achieved one or more educational
functioning level gains or attained a secondary school diploma or recognized equivalent. Enter only one of these achievements, if

attained, per participant in column C.

For reporting the exit-based Primary Indicators of Performance:
Follow instructions for completing Table 5 to report these outcomes.
For reporting civics education outcome measures:

Report in Column B the total number of participants who exited during the program year. Do not exclude participants because of

missing Social Security numbers or other missing data,

Achievement of one or more of the civics education outcome measures should be counted only once per participant.

httne'/laces litaracvnro comflaces/Detail/PrintFriendiv 2/2



tudent:

Table 10: Outcome Achievement for Participants in Correctional Education Programs

Select Reporting
System:

First Period of Participation

Primary Indicators of
Performance

(A)
Measurable Skill Gain

Employment Second
Quarter after exit

Employment Fourth Quarter
after exit

Median Earnings Second
Quarter after exit

Attained a Secondary
School
Diploma/Recognized
Equivalent and Enrolled in
Postsecondary Education
or Training within one year
of exit

Attained a Secondary
School
Diploma/Recognized
Equivalent and Employed
within one year of exit

Attained a Postsecondary
Credential while enrolled or
within one year of exit

NRS FY 18-19

Number of
Participants
Included in
the Indicator

(B)

Instructions for Completing Table 10

Agency:

Number of
Participants
Achieving
Outcome or
Median
Earnings
Value

(©

Luna Community College

Percentage
of
Participants
Achieving
Outcome

(D)

Include only correctional education participants under Sec. 225 of WIOA.

All Periods of Participation

Total Periods
of
Participation

(E)

Total Number
of Periods of
Participation
in which
Participants
Achieved
Qutcome or
Median
Earnings
Value for All
Periods of
Participation

(F)

Percentage of
Participants

in All Periods

of

Participation

Achieving

Outcome

(G)
0
0
0
0
0
0



Note: All shaded columns will be calculated automatically by OCTAE's data system.

For measurable skill gain: Enter in column B the total number of correctional education program participants enrolled during the
reporting period. This indicator includes both released and non-released participants. Enter in column C the number ofparticipants
who achieved one or more educational functioning level gains or attained a secondary school diploma. Enter only one of these

achievements, if attained, per participant in column C.
For reporting the Primary Indicators of Performance:

Enter in column B the total number of correctional education program participants enrolled during the reporting period who were no
longer incarcerated at program exit. Enter in column C the number of participants who were no longer incarcerated at program exit

who achieved success in the designated indicator.
Follow instructions for completing Table 5 to report these outcomes.

OMB Number 1830-0027
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tudent:

NRS Table 11

Select Reporting NRS FY 18-19 v Agency:  Luna Community College

System:

Outcome Achievement for Participants in Integrated Education and Training Programs

Enter the number of all participants in Integrated Education and Training programs for each of the categories listed.

Primary
Indicators of
Performance

(A)

MSG via
Achievement of
at Least One
Educational
Functioning
Level Gain

MSG via
Attainment of
Secondary
School
Diploma/
Recognized
Equivalent

MSG via
Secondary or
Postsecondary
Transcript

MSG via
Progress
Toward
Milestones

MSG via
Passing
Technical/
Occupational
Skills Exam

Number of
Participants
Included in the
Indicator

(B)

Number of
Participants
Achieving
Outcome or
Median
Earnings Value

(©)

Percentage of
Participants
Achieving
Outcome

(D)

Total Periods
of Participation

(E)

Total Number
of Periods of
Participation in
which
Participants
Achieved
Qutcome or
Median
Earnings Value
for All Periods
of Participation

(F)

Percentage of
Participants in
All Periods of
Participation
Achieving
Outcome

(G)



Total Number
of Periods of
Participation in
which
Participants
Number of Achieved Percentage of
Participants Outcome or Participants in
Number of Achieving Percentage of Median All Periods of
Primary Participants Qutcome or Participants Earnings Value Participation
Indicators of Included in the Median Achieving Total Periods for All Periods Achieving
Performance Indicator Earnings Value  Outcome of Participation  of Participation ~ Qutcome

() (8) (©) (D) (E) (F) (©)

Employment 0 0 0 0 0
Second Quarter
after exit

Employment 0 0 0 0 0
Fourth Quarter
after exit

Median 0 0 0 0
Earnings

Second Quarter

after exit

Attained a 0 0 0 0 0
Secondary

School

Diploma/Recognized

Equivalent and

Enrolled in

Postsecondary

Education or

Training within

one year of exit

Attained a 0 0 0 0 0
Secondary

School

Diploma/Recognized

Equivalent and

Employed

within one year

of exit

Attained a 0 0 0 0 0 0
Postsecondary

Credential

while enrolled

or within one

year of exit

Instructions for Completing Table 11

Include only IET program participants but exclude participants who exited due to the exclusions listed in OCTAE Memorandum 17-2
Attachment 2, Table A. Also exclude from all indicators, except EFL gains, incarcerated individuals under WIOA section 225 who
exited the AEFLA program but are still incarcerated. All shaded columns will be calculated automatically by OCTAE's data system.



tudent:

NRS Table 12 (beginning Program Year 2010-11): Work-based Project Learners by Age, Ethnicity, and Sex

(Optional)

Select Reporting
System:

Age Group
(A)

16-18
19-24
25-44
45-59

60 and
Older

NRS FY 18-19
American
Indian or
Alaska
Native Asian
M M

0 0 0
0 0 0
0 0 0
0 0 0
0 0 0

v

Black or
African-

Agency:

American

M
(F)

F(G)

Hispanic/Latino

M (H)

F (1)

Luna Community College

Native

Hawaiian or

Other Pacific

Islander

M

) F(K)
0 0
0 0
0 0
0 0
0 0

White

L

F (M)

Two or More

Races

M

(N F(O)
0 0
0 0
0 0
0 0
0 0






tudent:

NRS Table 14: Local Grantees by Funding Source

Select Reporting NRS FY 18-19 v Agency:  Luna Community College

System:

Enter the number of each type of grantee (see attached definitions) directly funded by the State and the amount of Federal and State

funding they receive.

Total Total

WIOA Funding State Funding
Total Number of Number of
Number of IELCE Sub-
Provider Agency * Providers Providers Recipients Total % of Total  Total % of Total
(A) (B) © (©) (E) (F) (G) (H)

Local Educational Agencies

Public or Private Nonprofit
Agency

Community-based
Organizations

Faith-based Organizations
Libraries

Institutions of Higher
Education

Community, Junior or
Technical Colleges

Four-year Colleges or
Universities

Other Institutions
Other Agencies
Correctional Institutions

Other Institutions (non-
correctional)

All Other Agencies
Other
Fillable field

Total

Instructions for Completing Table 14

Note: All shaded coliimns will he calculated antomatically bv OCTAF's data svstem



« In Column (B), report the number of all providers receiving a grant award or contract for instructional services from the eligible
agency.

« In Column (C), report the total number of Integrated English Literacy and Civics Education (IELCE) providers receiving a grant award
or contract for instructional services.

« In Column (D), report the total number of each entity receiving funds as a sub-recipient. (Entities receiving funds from a grantee as
part of a consortium are to be reported in column (D).

« In Column (F), the percentage is calculated using the following formula: Cell value in Column (E) / Total of Column (E)

« In Column (G), report the total amount of State funds contributed. This amount need not necessarily equal the non-Federal
expenditure report on the Federal Financial Report.

In Column (H), the percentage is calculated using the following formula: Cell value in Column (G) / Total of Column (G)

* Provider Agency Descriptions for Table 14

Local Educational Agencies are public boards of education or other public authorities legally constituted within a State for either
administrative control or direction of, or to perform a service function for, public elementary schools or secondary schools in a city, county,

township, school district, or other political subdivision of a State.

Community-based Organizations (CBOs) are private nonprofit organizations of demonstrated effectiveness that are representative of a

community or significant segment of a community.
Faith-based Organizations (FBO) are non-profit organizations associated with a faith community or multiple faith ministries.

Libraries are public state and community funded institutions that offer education and community services in addition to providing access

to print, audio-visual and technology resources.

Community, Junior or Technical Colleges are public institutions of higher education that offer associate’s degree and certificate programs

but, with few exceptions, award no baccalaureate degrees.

Four Year Colleges or Universities are public or private non-profit institutions of higher education that primarily offer baccalaureate degree

programs.

Other Institution of Higher Education is a public or private non-profit institution that is not a community, junior, or technical college or a

four-year college or university.

Correctional Institutions are prisons, jails, reformatories, work farms, detention centers, or halfway houses, community-based rehabilitation

centers, or any other similar institutions designed for the confinement or rehabilitation of criminal offenders.
Other Institutions (Non-Correctional) are any medical or special institutions not designed for criminal offenders.
All Other Agencies include other public (Federal, State, local) agencies not listed in the categories above (e.g. Public Housing Authority).

Other categories of grantees (e.g. nonprofit institution not described above, partnership between an employer and any entity above, etc.).

httos://laces. literacypro.com/laces/Detail/PrintFriendly 2/2
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Memorandum of Understanding (MOU)
Between
Northern Area Local Workforce Development Board (NALWDB)
And
American Job Center Partners

Leeal Authority

The Workforee Innovation and Opportunity Act (WIOA) see. 121(e)1) requires the
Local Board, with this agreement of the Chief Elected Officials (CEO’s). to develop and
enter into a Memorandum of Understanding (MOU) and the One-Stop Partners consistent
with WIOA See. 121(¢)(2) concerning the operation of the one-stop delivery system in a
local area. This requirement is further described in the WIOA: Joint Rule for Unified and
Combined State Plans, Performance Accountability, and the One-Stop System Joint
Provisions: Final Rule at 20 CFR 678.500, 34 CFR 361.500 and 34 CFR 463.500 and in
Federal guidance.

Additionally, the sharing and allocation of infrastructure costs among one-stop partners is
governed by WIOA sec. 121(h). it s implementing regulations, and the Federal Cost
Principles contained in the Uniform Administrative requirement, Cost Principles, and
Audit Requirements for Federal Awards (Uniform Guidance) ant 2 CFR part 200,

Purpose

The primary purpose of this Memorandum of” Understanding (MOU) is 10 create a
partnership  between  the Northern Arca Local  Workforee Development  Board
(NALWDB) and the American lob Center Partners (Partners) within the counties of
Santa Fe, Taos, Rio Arriba, Los Alamos. Colfax, San Miguel, Mora, McKinley. San Juan
and Cibola.

The development and implementation of a comprehensive Workforce System requires
teamwork between the Partners and the NALWDRB.  The Partners and the NALWDB
agree to work together to establish shared goals. operating strategies. and procedures for
effective integration of workforce services.

The NALWDB collaborates with a wide variety of individuals, businesses. and
organizations. The NALWDB views its mission as guiding a regionally-recognized
workforce development system that aligns with the economic and educational ouals of
the State of New Mexico resulting in a qualified workforce available to businesses across
counties; our mission directly supports economic business growth, The vision is for a
New Mexico where every person maximizes his or her carcer potential, and businesses
have access to the human capital they need to be successtul. The collaborative
development of this local plan is intended to create a foundational blueprint for local
chief clected officials, economic development organizations, state agencies, commuity
organizations, labor unions, local businesses, and WIOA adult and vouth serviee



providers to utilize m coordinating services for businesses, job training, and placement
activities to nmeet the diverse, unique needs ot both the mostly rural and also urban arcas
within the NALWDRB service delivery area.

Svstem Structure

NALWDB American Job Centers

Within the Northern Region there is Two WIOA comprehensive One-Stops (Santa Fe
County and San Juan County) and six atfiliate American Job Centers. These centers were
established under the Workforee Investment Act ot 1998 and continued by the Workforce
Innovation and Opportunity Act. All centers offer WIOA Adult, Dislocated and Youth
Services, and provide for both staft assisted and sclt=directed services and aceess to
Unemployment Services via the telephone or through the resource center facilities.
Resources available at cach NALWDB AJC One-Stop includes. but are not limited to;
computers with internet access and the New Mexico Job Service System. fax and copy
machines. online job search and career exploration resources. online filng  for
Unemployment Insurance benefits, labor market information and literature pertaining 1o
careers, job search and traming. Staff assisted career services are available to customers
who require some statt assistance to include job referral, job development, workshops,
resume review, and other reemplovment services support,

Office hours for Comprehensive sites within the Northern Area are Monday through
Friday 8:00 AM to 5:00 PM.

ltinerate oftice hours m Colfax County Tuesday through Thursday 8:00 AM to 5:00 PM
Itinerate oftice hours in Cibola County Monday, Wednesday, Friday 8:00 AM-5:00 PM

One-Stop Operator

The NALWDB has hired Bamey Trujillo as the one-stop operator. The NALWDB was
designated as the one-stop operator by NMDWS, after an attempt to procure an operator
through a competitive process in accordance with the Unitorm Guidance, and Local
procurement laws and regulations, however there were no responses to the RFP. The
State requires that the one-stop operator 1s re-competed at least every three years and no
fater  than cvery four years. Functional details are outlined in the Roles and
Responsibilities of Partners section. under One-Stop Operator.

Partners
Partner Program | Partner Authorization / 1 Sig:mtor‘\" Contact Information j
E Organization Category i Official i
1 — s
Co-Located Partners at One-Stop Amervica’s Job Centery T
|
_— - : - R IUTTN. |
Wagner-Pevser NM Dept. of Wagner-Pevsel Seeretary PO Box 1928 i
Finployment Warktoree Employiment Coelima Bussev 1 Albuguergue. NM 87103 ‘

d



Services I Solutions Serviees (ES) 1928
program. authorized SO5-541-8012
under the Wagner- celina busseyia state.nn. gs
Peyser Act (29
US.C 49 et sequ),
as amended by title
HE of WIOA. also
providing the state’s
public labor
exeliange
Jabs for Veterans NAT Dept, of Jobs tor Veterans Seeretiry PO Box [u28
State Grants Waork furce State Grants Celina Bussey | Albuquerque, NM 87103
Solutions (VSG). authenzed 1928
under chapter 41 of S05-841-8912
title 38, LS. celimabussevi state.nm.us
Frade Adjustinent NN Dept. of Trade Adjustiment Secretary PO Box 1928
Assistance Waork foree Assistance {TAA), Celina Bussey | Albuquergue. NM 87103
Solutions authonzed under 1928
chapter 2 of utle 1 of SOS-841-8912
the Trade Act ot 1974 celina bussevia state.nm.us
PISIESICL 227 61
s
WIOA Adult, SER Jabs for WIOA tile T Adul. Alex Martimer | 1396 Pacheco St Ste 109
Distocated Worker. | Progress Distocated Worker, Santa Fe NM 87505
and Youth and Youth Programs -
Programs WIOA Actof 2014 -
o

Partners Not Co-located ar One-Stop - Amervica’s Job Centers

NAT Department NM Departiment | State Vocational NM NM Department of Vocational
of Vocational of Vocauonal Rehabilitation (VR)Y | Department of | Rehabititation Services
Rehabilittion Rehabilitation program. authorized | Vacational 2541 Camino Ortiz B3
Services Services under utle Toi the Rehabilitation | Santa Fe NM 87503
Rehabilitation Actol | Services S05-827-3326
973 20 U720




¢t seq. ). as amended

by title IV of WIOA

Lnemployvment NM Depr. of Budeet Contre! Act. | Unemployimen | NM Depto of Workforee Solunions 1
Insurance Worktoree 2006 WIOA Actof | rlnsurance

Reemployment Solutions 2014, Recmployient ‘
Services wid Services and

Lhieibitiny Eligibitity

Assessment Assessment |
Temporary NM Human Temporary NM Human Temporary Assistance for Needy
Assistance for Services Dept. Assistance for Services Depr. | Families (TANE) ,

Needy Famihies

Needy Famihies

Consortium
Luna
Community
College
NMSU Grants
Northern New
Muexico
Community
College

San Juan Caollege

Santa Fe

{TANF) {TANE)
Tutle V- NM Aging and Semor Communny 2550 Cerrillos Rd
Senioi Long Term Serviee Emploviment Santa Fe NM 87505
Communify Services Program
Service
Employment
Senior NM Goodwili Senior Conmunity Jett Medina,
Community Service Emplovment | Divector
Service Program {SCSEP).
Eploviment authorized under
Program title Vol the Older
SCSFEP Americans Act of
1965 (42 USC
3030 8eq)
Natioia! Help - New Nationad Michael S101 Copper Ave NE M
Farmworker Jobs Menieo Farmworker fub Gutierres, Albuquerque. NM 87124
Progran Prograny (NFIP} Chiet S3-766-4918
Emiployment and WIQA Sce. 167 Executive Mike Gutierrese hiclpnim.com
Traming Gronts Officer
Adulr Basic WIOA utle 11 Adult
Education Lducation and
Fomily Eiteracy Act |
(AEFLA) Program ’
Dine Coltege Nick nichiee sagell.org

Evaneelista

Rock Uhibarn

Tom
MeGaghie

Lis Abevia

Tenny Lambert
Beaty

rilibarreeebuna.cdu

tmesashoe ad nmsu.edu

hzabeviaw nome.edu

it}

lambertbeatvife sunjuancaoiicpe ed




Community
College

UNM - Los
Alamos

UNA -Gallup

LINM Taos

Letty Naranjo
Gabe Baca

Laura hijon

Judy Hoter

letey nuranjoestoe.edu

ebhacaiv unnredu

Ibjijonaer unmeedy

Judvie unm.edu

41




Terms and Conditions

Partner Services

Partners will make the services below available, as applicable to the program, consistent
with and coordinated via the NALWDB's Amcrican Job Centers, Additional services

may be provided on a case by case basis and with the approval of the NALWDB.,

Business Services

Serve as a smgle pomt of contact
for businesses. responding 1o all
reguests ina timely manner

Provide mtormation and
seryices related o
nemployment Insurance taxes
and claims

Assist with disability and
communication
accommodations, including job
couches

Conduct outreach revarding
Local worktoree svstems
senviees and products

Conduct on=site Rapid Response
activities regarding closures and
dovnsizings

Develop On-the-lob Training
(OUT) contracts, imcumbent
worker contracts. or pay-for-
pertormance contract strategios

Provide aceess to fabor market
inlormation

Provide customized recruiiment
aned job apphicant sereening,
assessment. and reterral services

Provide emiployer and industry
cluster-driven Occupational
Skills Training through
Individual Training Accounts
with cligible training providers

Assistwith the interpretation of
tubor marker information

Conduct and or assist with job
fairs and hiring events

Develop customized training
opportunines w meet specitic
cplover and/or industry cluster
needs

Uise of one-stop center tacilitios
for recrutiing and interviewing
job applicants

Consult on human resources

Dsuey

Coordmate with employers to
develop and implement layolt
aversion strategies

Post job vacancies in the state
labor exchange svstem and take

Provide information regardmy
disability awareness issues

Provide incumbent worker
upgrade traiing through vanous
modalities

Provide information regarding
workloree development
mitiatives and provrams

Provide information regarding
assiative technology and
commumiciation
dccommodationy

Develop. convene. or implement
idistry or sector partnerships




Job Seeker Services

Basic Career Services

Individualized Career Services

Training

Ourreach, intake und
ortentation to the information,
services, programs. tols and
resources available through
the Local worktorce system

Comprehensive and speciahized
assessments of shill fevels and service
needs

Occupationat skills
traning through
Individual Training
Accounts (ITAs)

Inital assessments of skill
fevelts). aptitudes. abititics and
supportive service needs

Development of an mdividual
employabihty development plan to
identity cimplovment goals, appropriate
achievement objectives, and
appropriate combination of services for
the customer w achieve the
cmployment goals

Adualt educaton and
feracy activitios,
mcluding Evnglish
language acqguisition
(ELA), provided in
combination with the
Irinng services
described above

Job scarch and placement
assistance (ncluding provision
of information on m-demand
industry sectors and occupations
and non-traditional emplovment

Referral o training services

On-the-Job Trning
tOIT)

Access o emploviment
opportunity and fabor market
information

Group career counseling

Incumbent Worker
Traimng

Performance intormation and
program costs lor cligible
providers of training. education,
and workforee serviees

Lueracy actvities related o work
readiness

Programs that combine
workplace traiming with
refated struction which
may inelude cooperati e
education

Informaton on performance of
the Local workforee system

Individual counscling and career
planning

Trimmng programs
operated by the public
and private seetor

Intormation on the availability
ol supportive services and
referrul 1o such, as appropriate

Case management for customers
secking traming services: mdwiduat i
and out of urea job search. reterral. and
placement assistance o

Skilt upgrading and
retruming

Intormaton for Unemployment
Insurance claim filing

Waork experience. transitionat jobs,
registered apprenticeships, and
internships

Entreprencurial traming

Determination of potential
cligibihity tor workforee Partner
services. programs. and
referradts)

Warktoree preparstion services (e.g.,
development of Tearming shills,
punctuabiy, communication shills.
mieryicwimne skills. personal
matintenanee, lieracy skatls, fiancial
Hireracy shills, and professional
conduct) to prepare indiv iduals for
unsubsidized enmploviment oF traming

Intormation and assistance in
applving For financial aid for
training and education progranis

Customized training
conducted with
commitment by an
ciaplover or group of
eoployers o enmpley an
individual upon
sueeesstul completion of
the training

Other truning services as
determined by the
worktoree partner’s
soverning rules

Post-cmployment tollow -
up services and support

ot



Youth Services

Futoring, study skills truining. isstruction. and
evidence-based dropowt prevention und recovery
strategies that lead o completion of the
requitrements for a secondary school diploma or its
recognizod equivalent tmeludimg a recognized
certificate of attendanee or ssnular document for
wdividuals with disabilities) or for a recognized
postsecondary credential

Alternative secondary school services. or dropot
FCCOVEEY SEMVICes. ds uppropriate

Paid and unpad work experiences that have as a
component academic and occupational education,
which may include:

Summer cmploviment opportunitics and othes
cployment opportunitics available theoughout
the school year, pre-apprenticeship programs.,
mternships and job shadowing. and on-the-job

|_training opportunities

Occupational skall waming, which shall include
priovity consideration for traiming programs that
fead o recognized postsecondary credentials that
are aligned with in-demand industry sectors or
oceupations i the Tocal arca invoh ed

Education offered concurrently with and i the
same context as workforce preparation activities
and teaming tor a specific vceupation or
occupational cluster

Leadenship development opportunitics, which may
metude community service and peer-centered
activities encouraging responsibility and other
positive social and eivie behaviors, as appropriate

e e

SUPPOILIVE services

Adult mentoring for the period of partcipation and
a subsequent period. for 2 total of not fess than 12
monthis

after the completion of participation. as
appropriite

olfow-up services for not less than 12 months

Comprehensive guidance and counseling. which
may mchude drug and alcohol abuse counscling
and referad, as appropriate

Financial hiteracy education

Entreprencurial skills training

Services that provide labor market and
employment intormaton about m-demand
industry sectors or oceupations avatlable in the
local area. such as career anwareness. career
counseling. and career exploration s

ees

Activities that help vouth prepare for and
wansition o postsecondury education und raming

0

ey



Roles Responsibilities of the Partners

All Parties to this agreement shall comply with:

e Section 188 of the WIOA Nondiscrimination and Equal Opportunity
Regulations (29 CFR Part 38; Final Rule, published December 2, 2016);

o Title VI of the Civil Rights Act of [964 (Public Law 88-352);

e Secction S04 of the Rehabifitation Act of 1973, as amended;

¢ The Amercans with Disabilities Act of 1990 (Public Law 101-336):

o ‘The Jobs for Veterans Act (Pubhce Law 107-288) pertaining to prionity of
service m programs funded by the US. Departinent of Labor;

o Traming and Employment Guidance Letter (TEGL) 37-14, Updaie on
Complying with Nondiscrimination Requirements: Discrimination Based
on Gender ldentity, Gender Expresston and Sex Stereotypmg are
Prohibited Forms of Sex Discrinunation in the Worktorce Development
System and other guidance related 1o implementing WIOA sec, 188

’ Iuc Family Educational Rights and Privacy Act (FERPA)Y (20 US.C. &
1232g: 34 CFR part 99);

«  Confidentiahty requirements governing the protection and use of
persenal information held by the VR agency (34 CFR 361.38):

e The confidentality requirements governmg the use of contidential
informatien held by the State Ul agency (20 CFR part 603 )

o All amendments to cach; and
e All reguirements imposed by the regulations issued pursuant to these acts.

The abuove provisions require. in part, that no persons in the United States shall, on
the grounds ef race, color, national origin, sex, sexual orientation, gender identity
and/or expresston, age. disability, pohtical beliefs or religion be excluded from
participation in, ot demed, any awd, care, services or other benefits provided by

federal andfor state tunding, or otherwise be subjected to discrimination,
Additionally, all Parties shall:
e (Coliaborate and reasonably assist each other i the development

of necessary service delivery protocols for the services outlined
w the Partner Services section above.

¢ Agree that the provisions contamned herein are made subject to all
applicable federal and state laws. implementing regulations, and
guidelines imposed on either or all Parties refating to privacy righis of

)



customers, maintenance of records, and other contidential infermation
relatmg to customers, and

Agree that all equipment and fumiture purchased by any party for
purposes described herein shall remam the property of the purchaser

atter the termmation of this agreement.

Chiel Elected Official
CEO'S for the NALWDB will:

L]

@

@
NALWDB

In Partnership with the NALWDB and other applicable Partners within

the planming region, develop and submit a single regionat plan that

tneludes a description of the activities that shall be undertaken by the
NALWDB and their Partners. and that incorporates plans for each of

the Local areas in the planning region,

Approve the NALWDB’s budget and workforce center cost allocation plan,
Appreve the selection ef the one-stop operator following the competitive
procurement provess, and

Coordinate with the NALWDB to oversee the operations of the Central
Regron’s Arca’s Amertean Job Center network.

The Northern Area Local Workforce Development Board ensures the workforce-

related needs of employers, workers, and job scekers in the Northern Area are met,

to the maximum extent possible with available resources. The NALWDB will:

In Partnership with the CEO™s and other applicable Parters within the
Northern Arca. develop and submit 2 single regional plan that includes a
description of the activities that shall be undertaken by NALWDRB and
their Partaers;

In collaboration and Partnership with the CEQ's and other applicable
Partners within the planning region, develop the strategic regional
vision, goals. objcctives, and workforee-related policies:

In cooperation with the Local CEO’s desian and approve the

NALWDB - American Job Center network structure. This

includes. but is not limited to:

o Adequate, sutfficient, and accessible one-stop center locations and
facihties



@ Suftcient numbers and types of providers of career and
trating services (including eligible providers with expertise in
assisting individuals with disabilities and eligible providers
with expertise in assisting aduits in need of adult education
and literacy activities)

@ A holistic system of supporting services

o A competttively procured one-stop operator

* Incolizboration with the CEQ’s, designee through a competitive
process, oversee, monttor, implement corrective action, and, if
applicable, terminate the one-stop operator(s)

» Determine the role and day-to-day duties of the one-stop operator

e Approve annual budget allocations tor operation of the American Job
Center network

o Help the one-stop operator recruit operational Partners and negotiate
MOUs with new Partners

o Leverage additronal funding for the NALWDRB's American Job Center
network to operate and expand ene-stop customer activities and

TeSaUes

©  Review and evaluate pertormance of the NALWDB and one-stop

aperdtor

One-Stop Operator

¢ The Northern Area Local Workforce Development Beard One-Stop
Operations Marager will designate from Partner staff a Site Manager who
will act as “functional leaders™ for their designated office. As such, they
will have the authority to organize and supervise Partner statt, to optimize
and streambine service delivery efforts. Formal teadership, supervigion, and
performance responsibilities will remain with cach staff member’s employer
afrecord. The one-stop operator, through the Center Managers, will, at a

SRERLERRRNNINATY

= Manage daily operations, including but not limited to:

e Managing and coordinating Partner responsibilities. as defined in this MOU

e Managing hours of operation. including the once weekly extended hours of
operation

*  Coordinate daily work schedules and work flow based upon operational needs



Coordinate statt vacations/unscheduled absences with the formal leader to ensure
service coverage by center statf. Assist the NALWDB in estabhshing and
mantaining the American Job Center network structure.
This includes but is not linuted to:
o Ensuring that State requirements for center certification are met and
maintained
o Ensuring that career services such the ones outlined . WIOA sec.
134(¢)2) arc available and accessible
o Ensuring that NALWDB policies are implemented and adhered to
< Adhering 10 the provisions outhined in the contract with the NALWDB
and the NALWDRB's Business Plan
Reinforcing strategic objectives of the NALWDB to Partners
¢ Ensuring  staft are  properly trammed by their formal leadership
orgamzations and provided technical assistance as needed

[ntegrate systems and coordimate services for the center and its Partners, placing
Priority on customer service
Integrated Worktorce Service Delivery, as defined by WIOA. meuans organizing
and implementing services by function (rather than by program), when permitted
by a program’s authorizing statute and as appropriate. and by coordinating
policies. staff communication, capacity building. and training etforts
Functional alignment includes having one-stop center staft’ who perform sinuilar
tasks serve on relevant functional teams, ¢.g. Skills Development Team or
Business Services Team
Scervice integration focuses on serving all customers scamlessly  (including
targeted populations) by providing a full range of services statted by cross-
functional teams, consistent with the purpose, scope, and requirements ot cach
program
The services are scamless to the customer, meaning the services are tree of
cumbersome transitions or duplicative registrations from one program service (o
another and there is a smooth customer tlow to access the array of services
available m the workforce center
Oversee and coordinate partner, program. and NALWDB s American Job Cenlter
network performance.
This includes but is not imited to:
Providing and’or contributing to reports of center activities, as requested
by the NALWDB
o Providing mput to the formal leader (partoer program ofticial) on the work
performance of staft under their review
Notifving the tormal leader immediately of any staft leave requests or
unexcused absences, disciplinary needs, or changes in emplovee status
o ldentifying and facilitating the thnely resolution of complaints, problems.,
and other issues
Collaborating with the NALWDB on efforts designed to ensure the
meeting  of program  performance  measures. including  data sharing
procedures to ensure effective data matching, timely data entry into the
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case management systems, and coordinated data batch downloads {(while
ensuring the confidentiality requirements of FERPA, 34 CFR 361 .38, and
20 CFR part 603)

o Ensuring open communication with the formal leader(s) in order to
facthitate etticient and effective center operations

¢ Evaluating customer satisfaction data and  propose  service strategy
changes to the NALWDB based on findings

e Manage fiscal responsibilities and records for the center. This includes assisting
the NALWDB with cost allocations and the mammtenance and reconciliation of
one-stop center operation budgets.

The One-Stop operator will not assist in the development, preparation and submission of
Local plans. They cannot manage or assist i future competitive processes for selecting
operators or select or termunate one-stop operators, career services providers, or Youth
providers. The operator cannot negotiate local performance accountability measures or
develop and submit budgets for activities. NALWDRB is responsible for the negotiated
performance measures. strategic planning, budgets, and one-stop operator oversight
(including monitoring).

Partners

Fach Partner commits to cross-training ot staft. as appropriate. and to providing other
protessional fearning opportunitics that promote continuous quality improvement and to
pursue acquiring Certitied Worktorce Development Professional (CWDP) certification
tor partner staff.

Partners will further promote system integration to the maximum cextent feasible through:

e Effective communication, information sharing, and collaboration with the
one-stop operator

e Joint planning, policy development, and system design processes

e Commitment to the joint nission, vision, goals, strategices, and
performance measures

*  The design assessment, referral, and case management processes

o The use of data sharing methods, as appropriate

o Leveraging ofresources, including other public agency and non-profit
Organization scrvices

e Participation in a continuous improvement process designed to enhance
outcomes and increase customer satisfaction

o Participation in rexularly scheduled Partner and coordination meetings to
exchange information in support of the above and promote program and
staft integration



Data Sharinge

Partners agree that the use of high-quality, integrated data is essential to inform decisions
made by policymakers. employers, and job seckers.

Partners further agree that the collection, use, and disclosure of customers™ personally
identitiable information (PH) is subject to various requirements set forth in Federal and
State privacy laws, Partners acknowledge that the exceution ot this MOU. by itself. does
not function to satisly these requirements.

All data. including customer PIL collected, used. and disclosed by Partners will be
subject to the following:

e  Customer PIE will be properly secured in accordance with the Local
WDB’s policies and procedures regarding the safeguarding of PH

o The collection, use, and disclosure of customer education records. and the
PII contained therein. as defined under FERPA, shall comply with FERPA
and applicable State privacy laws

e All confidential data contained in UL wage records must be protected in
accordance with the requirements set forth in 20 CFR part 603

e All personal information contamned in Vocational Rehabilitation records
must be protected in accordance with the requirements set forth in 34 CFR
361.38

o Customer data may be shared with other programs, for those programs’
purposes, within the NALWDB's American Job Center network only after
the informed written consent of the individual has been obtained. where
required

o Customer data will be kept confidential, consistent with Federal and State
privacy laws and regulations

o All data exchange activity will be conducted in machine readable format.
such as HTML or PDF. for example, and in compliance with Section 508
ot the Rehabilitation Act of 1973, as amended (29 1.S.C. § 794 (dp

All one-stop center and Partner staft will be trained in the protection, use, and disclosure
requirements governing PII and any other contidential data tor all apphicable programs.
including FERPA-protected education records. contidential information in Ul records.
and personal information in VR records.

Confidentiality

All Parties expressly agree to abide by all applicable Federal, State, and local laws and
regulations regarding confidential information, including PH from educational records.
such as but not limited to 20 CFR Part 603, 45 CFR Section 205.50. 20 USC 1232¢ and
34 CER part 99, and 34 CFR 36138 as well as any applicable State and local laws and



regulations. In additon, in carrying out their respective responsibilities, each Party shall
tespect and abide by the confidentiality policies and lfegal requirements of the other
Parties.

Each Party will ensure that the collection and use of any information, systems, or records
that contain PIT and other personal or confidential information will be limited to purposes
that support the programs and activities deseribed in this MOU and will comply with
applicable Taw.

Fach Party will ensure that access 1o software systems and files under its control that
contain PII or other personal or contidential intormation will be limited to authorized
staft members who are assigned responsibilities in support of the services and activities
described hervein and will comply with applicable law. Each Party expressly agrees (o
take measures to ensure that no PIF or other personal or confidential information is
accessible by unauthorized individuals,

Fo the extent that contidential. private, or otherwise protected information needs to be
shared amongst the Parties for the Parties™ performance of their obligations under this
MOU, and to the extent that such sharing is permitted by applicable law, the appropriate
data sharing agreements will be created and required confidentiality and ethical
certifications. will be signed by authorized individuals. With respect to confidential
unemployment insurance information, any such data sharing must comply with all of the
requirements in 20 CFR Part 603, including but not limited to requirements for an
agreement consistent with 20 CFR - 603.10. payments of costs, and permissible

disclosures.

With respect to the use and disclosure of FERPA-protected customer education records
and the PIF contained therein, any such data sharing agreement must comply with all of
the requirements set forth in 20 U.S.C. § 1232¢ and 34 CFR Part 99,

With respect to the use and disclosure of personal information contained in VR records.
any such data sharing agreement must comply with all of the requirements set forth in 34
CEFR 361.38

[he primary principle of the referral system is to provide integrated and seamless
detivery of services to workers, job seckers. and emplovers. To facilitate such a SVStem,
Partners agree to:

*  Famiharize themselves with the basic eligibility and participation
requirements, as well as with the available services and benefits offered. lor
cach of the Partners™ programs represented in the NALWDE American Job
Center network

e Develop materials summarizing their program requirements and making them
avatlable for Partners and customers
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e Develop and vtilize eligibility determination, assessment. and registration
torms / processes

o Provide substantive referrals - in accordance with the NALWDB Referral
Policy —to customers who are eligible for supplemental and complementary
services and benefits under partner programs

* Regularly evaluate ways to improve the referral process, including the use of
customer satistaction surveys

o Commit to robust and ongoing communication required for an effective
referral process

e Committoactively follow up on the results of referrals and assuring that
Partner resources are being leveraged at an optimal level

Accessibility

Accessibility to the services provided by the NALWDB American Job Centers and all
Partner agencies is ossential to mecting the requirements and goals of the NALWDRB
American Job Center network. Job seekers and businesses must be able to access all
information relevant to them via visits to physical locations as well as in virtual spaces,
regardless of gender. age, race, religion, national origin, disability, veteran’s status, or on
the basis of any other classification protected under state or federal law.

Physical Accessibility

One-stop centers will mantain a culture of inclusiveness and the physical characteristics
of the factlity. both indoor and outdoor, will meet the latest standards of accessible
design. Services are available in a convenient and accessible location. and include
adequate parking (including parking clearly marked for individuals with disabilities).
Indoor space is designed in an “equal and meaningful™ manner providing access for
indnviduals with disabilities,

Virtual Accessibility

The NALWDB will work with all appropriate parties to ensure that job seckers and
businesses have access to the same information onlime as they do in a physical facility.
Information must be clearly marked and compliant with Section 508 of the US.
Department of Health and Human Scrvices code. Partners will comply with the Plain
Writing Act of 2010; the law that requires that federal agencies use "clear Government
communication that the public can understand and use™ and all information kept virtually
will be updated regularly to ensure dissemunation of correct information.

Parters should either have their own web presence via a website and/or the use ot social
media, or collaborate with the NALWDB to post content through its website.



Communication Accessibility

Communications access, tor purposes of this MOU, means that individuals with SCNSOTY
disabtlitics can communicate (and be communicated with) on an equal footing with those
who do wmot have such disabilities. All Partners agree that they will provide
accommodations for individuals who have communication challenges. including but not
Imited to individuals who are deaf and hard of hearing, individuals with vision
iparrments. and individuals with speech-language impairments.

Programmatic Accessibility

All Partners agree that they will not discriminate in their employment practices or
services on the basis of gender. gender identity and/or expression. age. race, religron,
national origin, disability, veteran's status, or on the basis of any other classification
protected under state or tederal faw. Partners must assure that they have policies and
procedures in place fo address these issues, and that such policy and procedures have
been disseminated 1o their employees and otherwise posted as required by law. Partners
further assure that they are currently in compliance with all applicable state and federal
laws and regulations regarding these issues. All Partners will cooperate with compliance
monitoring that is conducted at the Local level to ensure that all NALWDRB s American
Job Center  programs.  services, technology, and  materials  are physically and
programmatically accessible and available to all. Additionally, staff members will be
tramned to provide services to all. regardless of range of abilities, mobility, age. language.
learning style, or comprehension or education level. An interpreter will be provided in
real time or. if not available. within o reasonable timeframe to any customer with a
language barrier. Assistive devices. such as screen-reading software programs and
assistive listening devices must be available to ensure physical and programmatic
accessibility within NALWDB's American Job Centers. The NALWDB utilizes the
Governor’s Commission on Disability for recommendations and assistance to define the
best methods and products regarding assistive technology and compliance.

Qutreach

The NALWDB and its Partners will develop and implement a strategic outreach plan that
will include. at a mmimum:

*  Specitic steps to be taken by each parter

¢ Anoutreach plan to the region’s human resources professionals

e An outreach and recruitment plan to the region’s job seckers. mcluding targeted
etforts for populations most at-risk or most in need

* Anoutrcach and recruitment plan for out-ot=school youth

e Scctor strategies and career pathway

o Connections to registered apprenticeship

e A plan for messaging to internal audiences

e Anoutreach tool kit tor Partners



e Regular use of social media
o Clear objectives and expected outcomes

e Leveraging of any statewide outreach materials relevant to the region

Dispute Resolution

The tollowing section details the dispute resolution process designed for use by the
Partners when unable to successfully reach an agreement necessary to execute the MOU.
A disagreement s considered to have reached the level of dispute resolution when an
issue arises out of the development and negotiation of an MOU that is not casily coming
to-a point of resolution. It is the responsibility of the NALWDB Board Chair (or
designee) to coordinate the MOU dispute resolution to ensure that issues ore being
resolved appropriately. Any party to the MOU may seck resolution under this process.

AL Parties are advised to actively participate in Local negotiations in a cood faith
ctiort to reach agreement. Any disputes shall first be attempted to be resolved
mformally

®

e Should informal resolution cfforts fail, the dispute resolution process must be
formally initiated by the petitioner seeking resolution. The petitioner must send a
notitication to the NALWDB Board Chair (or designec) and all Partics to the MOU

cgarding the contlict within 10 business days

e The NALWDB Board Chair (or designee) shall place the dispute on the agenda of o
special meeting of the Local WDB's Exceutive Committee. The Executive
Committee shall attempt to mediate and 1esolve the dispute. Disputes shall be
resolved by a two-thirds majority consent ot the Exceutive Commitiee membcers
present

e The decision of the Executive Committee shall be final and binding unless such a
decision s in contradiction of applicable State and Federal laws or regulations
governing the Partner agencies

e The right of appeal no longer exists when a decision is final. Additionally. final
decisions will not be precedent-setting or binding on future conflict resolutions unless
they are officially stated in this procedure

e The Exceutive Committee must provide a written response and dated summary of the
proposed resolution to all Parties to the MOU

o The NALWDB Board Chair (or designee) will contact the petitioner and  the
appropriate Parties to verity that all are in agreement with the proposed resolution



Monitoring

The NALWDRB. or its designated staff, officials from the State and Local administrative entities.
the US. Departments of Labor, Education, and Health and Human Services have the authority to
conduct fiscal and programmatic monitoring to ensure that:

o Federal awards are used for authorized purposes in compliance with Jaw
regulations. and State policies

o Those laws, regulations. and policies are entorced properly

¢ Performance data are recorded, tracked, and reviewed for quality to ensure
accuracy and completeness

e Qutcomes arc assessed and analyzed periodically to ensure that performance goals
are met

¢ Appropriate procedures and internal controls are maintained, and record retention
policies are tollowed

+  All MOU terms and conditions are tulfilled

All Parties 1o this MOU should expect regular fiscal and programmatic monitoring to be
conducted by cach of the above entities, as appropriate.

Non-Discrimination and Equal Opportunity

All Parties to this MOU certity that they prohibit, and will continue to prohibit,
discrimination, and they certify that no  person.  otherwise quahfied. s denied
employment. services, or other benefits on the basis of® (i) political or religtous opinion
or affiliation, marital status, sexual orientation, gender, gender identification and/or
expression, race, color. creed, or national origin: (i) sex or age. except when age or sex
constitutes a bona fide occupational qualitication: or (ii1) the physical or mental disability
of a qualified indiv idual with a disability,

The Parties specifically agree that they will comply with Section 188 of the WIOA
Nondiscrimination and Fqual Opportunity Regulations (29 CFR Part 38: Final Rule
December 2, 2010), the Americans with Disabilities Act (42 US.C. 12101 et seq). the
Non-traditional Employment tor Women Act of 1991, titles VI and VI of the Civil
Rights ot 1964, as amended, Section S04 of the Rehabilitation Act of 1973, as amended.
the Age Diserimination Act of 1967 as amended, title IX of the Education Amendments
of 1972, as amended. and with all applicable requirements imposed by or pursuant to
regulations implementing those laws. including but not limited to 29 CFR Part 37 and 3%,

Indemnification

All Parties to this MOU recognize the Partnership consists of various levels of
government. not-for-profit. and for-protit entities. Each party to this agreement shall be
responsible for injury to persons or damage to property resulting from negligence on the
part ol itsell. its employees. its agents. or its officers. No Parlner assumes any
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responsibility for any other party, State or non-State, for the consequences of any act or
omission of any third party. The Partics acknowledge the NALWDB and the one-stop
operator have no responsibility and/or liability for any actions of the one-stop center
cmployees, agents, and/or assignees. Likewise, the Parties have no responsibility and’or
Liability for any actions of the NALWDB or the one-stop operator.

Severability

I any part of this MOU is found to be null and void or is otherwise stricken, the rest of
this MOU shall remain in force.

Drug and Alcohol-Free Workplace

All Parties to this MOU certify they will comply with the Drug-Free Workplace Act of
ORS, 41 U.S.C. 702 et seq., and 2 CFR part 182 which require that all oreanizations
receiving grants from any Federal agency maintain a drug-free workplace. The recipient
must notily the awarding office if' an employee of the recipient is convicted of violating a
crimmal drag statute. Failure to comply with these requirements may be cause for
suspension or debarment under 2 CFR part 180, as adopted by the U.S. Department of
Education at 2 CFR 3485, and the U.S. Department of Labor regulations at 29 CFR part
94,

Certification Regarding Lobbvine

Al Parties shall comply with the Byrd Ant-Lobbying  Amendment (31 U.S.C
Section1352), 29 C.F.R. Part 93, and 34 CFR part 82. as well as the requirements in the
Uniform Guidance at 2 CFR 200.450. The Parties shall not lobby federal entities using
federal tunds and will disclose lobbying activities as required by law and regulations.

Debarment and Suspension

Al Parties shall comply with the debarment and suspension requirements (E.0.12549
and12689) and 2 CFR part 180 and as adopted by the U.S. Departiment of Labor at 29
CER part 2998 and by the U.S. Department of Fducation at 2 CFR 3485,

Prioritv of Service

All Parties certify that they will adhere to all statotes, regulations, policies, and plans

regarding priority of service, including, but not hmited 1o. priority of service for veterans

and thewr cligible spouses, and priority of service tor the WIOA title 1 Adult program, as

required by 38 US.C. sec. 4215 and its implementing regulations and euidance. and

WIOA see. I343NE) and its implementing regulations and gutdance. Partners will
¢

target recruitment of special populations that receive a focus for services under WIOA.



such as individuals with disabilities, low-income individuals, basic skills deficient youth.
and Enghsh language learners.

Buv American Provision

Each Party that receives funds made available under title 1 or 11 of WIOA or under the
Wagner-Peyser Act (29 U.S.C. Section 49, et. seq.) certifies that it will comply with
Sections 8301 through 8303 of utle 41 of the United States Code (commonly known as
the “Buy American Act.”™) and as referenced in WIOA Section 502 and 20 CFR
ORI 2001,

Salarv Compensation and Bonus Limitations

Each Party certifies that. when operating grants funded by the U.S. Department of Labor.
it comphics with TEGL 05-06, Implementing the Salary and Bonus Limitations in Public
Law 109-234. TEGL 17-15, Workforce Innovation and Opportunity Act (WIOA) Adult.
Dislocated Worker and Youth Activities Program Allotments for Program Year (PY)
20162 Final PY 2016 Allotments for the Wagner-Peyser Act Employment Service (ES)
Program Allotments: and Workforce Intormation Grants to States Allotments for PY
2016, Public Laws 114-113 (Division H, title L. Section 105) and 114-223. and WIOA
section [D4(15)A), restricting the use of federal grant funds for compensation and
bonuses of an individual. whether charged to either direet or indirect. at a rate in excess
of the Federal Oftice of Personnel Management Executive Level 11

Non-Assienment

Except as otherwise mdicated herein, no Party may, during the term of this MOU or any
renewals or extensions of this MOU. assign or subcontract all or any part of the MOU
without prior written consent ol all other Parties.

Governing Law

This MOU will be construed, interpreted. and entorced according to the laws of the State
of Any State. All Parties shall comply with all applicable Federal and State laws and
regulations, and Local laws to the extent that they are not in contlict with State or Federal
requirements,

Steps to Reach Consensus

1. Notification of Partners
The NALWDB Board Chair (or designee) must notify all Parties in wrtting that 1t is

necessary to renew and execute the MOU and provide all applicable policies and
preceding MOU documents. as applicable.
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2. Negotiations

Over the course of the four (4) weeks tollowing the tormal kickoft meeting, Partners
must submit all relevant documents to the NALWDB Board Chair (or designee) to begin
the dratting ot the MOU. During this time period. additional formal or informal meetings
(informational and negotiation sessions) may take place. so long as they are conducted in
an open and transparent manner, with pertinent information provided to all Parties.

3. Draft MOU

Within six (6) weeks of the kickoft meeting, the NALWDB Board Chuir (or designee)
must email a complete draft of the MOU to all Parties.

4, Review and Comment

Within three (3) weeks of receipt of the dratt MOU. all Parties must review and return
teedback to the NALWDB Board Chair (or designee). It is advised that cach Party also
use this time to allow their respective Legal Departments to review the MOU for legal
sufficiency. Itis the responsibility of the NALWDB Board Chair (or designee) to ensure
all American Job Center Partners to the MOU arce aware of the comments and revisions
that are needed.

S. Finalized Draft

The NALWDB Board Chair (or designee) must circulate the finalized MOU and secure
Partner signatures within four (4) weeks of receipt of feedback. The WIOA MOU will be
considered fully executed once all signatories have reviewed and signed. and a signed

copy has been returned to all Parties.

I determined that a Partner s unwilling 1o sign the MOU, then the NALWDB Board
Chair {or designee) must ensure that the dispute resolution process is followed.

MOU Modification Process

I. Notitication
When a Partner wishes 1o modity the MOU, the Partner must first provide written
notification to all signatories of the existing MOU and outline the proposed

moditication(s).

2. Discussion/Negotiation
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Upon notitication, the NALWDB Board Chair (or designee) must ensure that discusstons
and negotiations related to the proposed modification take place with Partners i a timely
manner and as appropriate,

Depending upon the type of modification, this can be accomplished through email
communications of all the Parties. If the proposed modification is extensive and is met
with opposition, the NALWDB Board Chair (or designee) may call a meeting of the
Parties to resolve the issue. Upon agreement of all Parties, a moditication will be

processed.

I the modification involves substitution ot a party that will not impact any of the terms of
the agreement. it can be accomplished by the original party and the new party entering
into an MOU that includes the NALWDB, wherein the new party assumes all of the
rights and obligations of the original party. Upon execution, the NALWDB Board Chair
(or designee) presents the agreement as a proposed moditication to the MOU, and the
remaining steps are followed.

It determined that a Partner is unwilling to agree to the MOU modification. the
NALWDB Board Chair (or designee) must ensure that the process in the Dispute
Resolution section is followed.

3. Signatures

The NALWDB Board Chair (or designee) must immediately circulate the MOU
moditication and secure Partner signatures within four (4) weeks. The modified MOU
will be considered fully exccuted once all signatories have reviewed and signed.

The modificaton may be signed in counterparts, meaning each signatory can sign a
scparate document as long as the NALWDB Board Chair (or designec) acquires
stgnatures of each party and provides a complete copy ot the modification with each
party’s signature to all the other Parties.

Termination

This MOU will remain in cftect unul the end date specitied in the Effective Period
section below, unless:

o All Parties mutually agree 1o terminate this MOU prior to the end date

e Foderal oversight agencies charged with the admimstration of WIOA are unable
to appropriate funds or if funds are not otherwise made available for continued
performance for any fiscal pertod of this MOU succeeding the first fiscal period.
Any party unable to perform pursuant to MOU due to fack of funding shall notity
the other Parties as soon as the party has knowledge that funds may be
unavailable for the continuation of activities under this MOU

e  WIOA is repealed or superseded by subsequent federal law



Local area designation 1s changed under WIOA

A party breaches any provision of this MOU and such breach is not cured within
thirty (30) days after receiving written notice from the NALWDB Board Chair (or
designee) specitying such breach m reasonable detail. In such event, the non-
breaching partv(s) shall have the right to terminate this MOU by giving written
notice thereof to the party in breach, upon which termmation will go imto eftect
inmediately

In the event of termination, the Parties to the MOU must convene within thirty (30) days
alter the breach of the MOU 1o discuss the tormation of the successor MOU. At that time,

allocated costs must be addressed.

Any parly may request to terminate its inclusion in this MOU by following the

modification process identificd in the Modification Process scction above,

All Partics agree that this MOU shall be reviewed and renewed not less than once every

3-year period to ensure appropriate funding and delivery of services.

Effective Period

This MOU will become effective as of the date of signing by the final signatory below

and must terminate on June 30, 2020, unless any of the reasons in the Termination
section above apply.

One-Stop Operating Budget

The purpose of this scction is to establish a financial plan, mcluding terms and
conditions, to tund the services and operating costs of the NALWDB's American Job
Center network. The Partics to this MOU agree that joint funding is a necessary
foundation tor an integrated service delivery system. The goal of the operating budget is

to develop a funding mechanism that:

Establishes and maintains the Local workforee delivery svstem at a level that
meets the needs of the job seekers and businesses i the Local area

Reduces duplication and maximizes program mmpact through the sharing of
services, resources, and technologies among Partners (thereby improving euach
program’s effectivencess)

Reduces overhead costs for any one partner by streamlining and sharing financial,
procurement, and facility costs

Lnsures that costs are appropriately shared by NALWDB's American Job Center
Partners by determining contributions based on the proportionate use of the onc-
stop centers and relative benelits received, and requiring that all funds are spent



solely for allowable purposes in a manner consistent with the applicable
authorizing statutes and all other apphicable legal requirements, including the
Uniform Guidance.

The Partners consider this one-stop operating budget the master budget that is necessary
to mamntain the NALWDB's American Job Center network. It includes the following cost
categories, as required by WIOA and its implementing regulations:

e (Career services

e Shared services

All costs must be included in the MOU. allocated according to Partners” proportionate
use and relanve benefits received. and reconciled on a quarterly basis against actual costs
mewrred and adjusted accordingly. The one-stop operating budget is expected to be
transparent and negotiated among Partners on an cquitable basis 1o ensure costs are
shared appropriately. All Partners must negotiate in good faith and seek to establish
outeomes that are reasonable and fair,

The Operating Budget will be negotiated and finalized on or before January 2018 vwith
the current Resouwrce Sharving Agreement (RSA) 1o remuain in effect until then.

e



IN WITNESS WHEREOF, the parties have executed this Memoranda of
Understanding as of the date of execution below and shall supersede all prior
memoranda of understanding among the parties.

Partner Agency Name Lare (Z.T“MM,;,L\ G?l‘,r, .

[#] b
7
A=<
/f 5 c.--wf-,L_\

—

Authorized Signatory

£ 3 4 ) - ) N |
Position Title  Kicby, Soinee “Tidena Kewolan T

]

Date :!z,qr!m’ .

Northern Area Local Workforce Development Board

NALWDB Board Chair Flovd E. Archuleta

Board Chair Signature

Date

i
g id



IN WITNESS WHEREOF, the parties have executed this Memoranda of
Understanding as of the date of execution below and shall supersede all prior
memoranda of understanding among the parties.

New Mexico Department of Workforce Solutions

Bv:

Celina Bussey, Cabinet Secretary Date

Approved tor Legal Sufticiency

By:
Attorney
Ofthice of General Counsel
Department of Workforce Solutions
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