


Section I. Program Narrative Report

Directions: Answer each of the following questions. As you complete your narrative, include program
data and/or research on which you base these practices as appropriate to answering the questions.

1. Describe your program. Include the services you provide under WIOA Title II, the student population
you serve, and how you are using AEFLA funding in ways that are allowable under the statute.

UNM-Valencia Next Steps: Adult Education Center serves primarily two counties, Valencia and Torrance.

Services are also provided to Socorro County in Soccoro. Very few Socorro students participate in the

program and with only remote learning available this year, 14 students from Socorro County were

served. Through a partnership with the Accelerated College and Career Education (ACCE) program, Next

Steps serves recipients of Temporary Assistance for Needy Families (TANF) to achieve high school

equivalency in Bernalillo and Sandoval Counties in addition to the primary counties served.

Next Steps serves a high number of TANF clients through the ACCE partnership. In FY 20-21,

approximately 46% of the program’s National Reporting System (NRS) reported students were in the

ACCE program and by definition, received TANF benefits. This population faces many challenges to

education and employment including low professional skills in addition to low academic skills.

Adult Education

The Next Steps adult education offerings include: morning and evening mathematics and language arts

classes, blended learning classes, tutoring workshops, and a newly developed digital skills class.

Approximately 60% of all funding received is used for direct instruction. Fundamental workforce

preparation is integrated into the adult education program and includes career exploration, career

planning, financial awareness, and digital skills.ACCE

Literacy

Next Steps serves low level literacy students, including literacy level ESL students. Most adult education

literacy students are referred to a partner program, the Valencia County Literacy Council (VCLC). Low

literacy level students can participate in Next Steps and receive additional support from VCLC.



English Language Acquisition (ELA) and Civics Education

All ELA activities are contextualized to include civics education and workforce preparation. Instruction

specific to completing the citizenship process is also offered as needed.

ELA students are served in three levels of instruction offered at UNM-Valencia and El Cerro Mission

Community center in partnership with Valencia County and Valencia County Literacy Council (VCLC). A

multi-level class at UNM-Valencia is also offered in the evenings. Over half of our ELA students are also

enrolled in Spanish Adult Education classes, studying to complete the high school equivalency exams in

Spanish.

Integrated Education and Training

UNM-Valencia offers Integrated Basic Education and Skills Training (I-BEST) classes. Currently those

classes are Phlebotomy and Certified Nursing Assistant (CNA). All students who participate in these

classes benefit from the I-BEST model though not all are adult education students. Most do not

transition from Next Steps to these classes but rather enter through the college. English and math

prerequisites are waived since they receive basic skills instruction as a part of the course. All students

who meet adult education definitions are co-enrolled in Next Steps and are entered in LACES. In FY21,

1.7% of total funding was used for direct instruction of IBEST students.

Family Literacy

Providing remote instruction this year made it difficult to continue formal family literacy activities.

However, Valencia County Literacy Council (VCLC) did provide a child development specialist who created

a website with activities that parents could do with their children to promote literacy. Next Steps is

aware that some parents engaged with these resources though no formal reporting was provided.

Additionally, the program provided Challenge Island as a STEM family literacy activity. A total of $2,781

was spent for 36 sessions of Challenge Island.

Workforce Preparation

Fundamental workforce preparation is integrated into the adult education program and includes career

exploration, career planning, financial awareness, and computer skills, including electronic

communication skills. Next Steps also reinforces soft skills required by workplaces such as:

communication, punctuality, professionalism, and being mindful of deadlines.



2. Describe any cooperative arrangements your organization has with other agencies, institutions, or
organizations for the delivery of adult education and literacy activities. Please specify the degree of
formality for each arrangement described (e.g. purely informal agreement vs. MOA/MOU.)

The Next Steps program holds an MOU with the following organization:

● Valencia County Literacy Council (VCLC)

○ Representation from Next Steps is required on the board of directors according to the

bylaws.

○ The MOU includes student referrals across programs as appropriate.

○ Students may be co-enrolled to maximize resources and services to lower level students.

○ VCLC provides the child development component of family literacy.

○ The MOU also stipulates that the programs will collaborate with grants and not

compete.

● WCCNM

○ Currently functioning under the expired 2017-2020 MOU.

○ Staff from WCCNM present at orientations when possible. Participation was limited this

year due to staff needing to take on other duties.

The Next Steps program has informal partnerships with the following organizations:

● Educational Opportunity Center

○ Provides referrals of potential EOC participants.

○ Provides space to provide one-on-one assistance to our students/clients applying for:

■ financial aid,

■ scholarships

■ college admissions to the postsecondary institution of the students’/clients’

preference (no space required this year due to shutdown).

○ Provides access to computers with internet connection and printers if available.

● Belen Public Library

○ Meet once a week for Blended Learning classes (COVID has affected this ability and has

been unavailable since March 2020).

● Los Lunas Public Library

○ Meet once a week for face-to-face instruction for blended learning instruction (COVID

has affected this ability and has been unavailable since March 2020).



● Valencia County Partnership for a Work-Ready Community (VCPWRC)

○ Formed out of United Way’s work in Mission: Graduate

○ Composed of educators, businesses, and service providers throughout Valencia County

○ Presented in the Summer Institute skills useful in their workplace

Next Steps is involved with other areas and departments at UNM-Valencia to provide various support

and services. (I-BEST, Pathways to Articulation and Sustainable Opportunities for Students (PASOS)--The

project is a DOE Title V funded grant to help with the UNM-Valencia Guided Pathways initiative--,

professional development opportunities, etc.).

3. Please describe the impact of the COVID pandemic on your program. How were goals, timelines,
and collaborative arrangements affected? Describe any substantial changes your program made to
both general service delivery and to specific policies or procedures, including testing.

Perhaps the single most affected aspect of the programs were the face-to-face classes. Of the 18 classes

the Next Steps offered in 2020, four of them (~22%) were originally blended learning classes that met

one day each week with additional online assignments. This year, these classes were taught in an online

meeting once a week for direct instruction and continued to have additional online assignments. COVID

forced all of the classes to adopt a purely online instructional method. Next Steps experienced a 27.5%

drop in the spring of 2020 enrollment when compared to the previous fall enrollment. The Summer of

2020 enrollment was down 53.5 % compared to the previous summer and when compared to spring

2020 enrollment continued to fall, this time 73.9%. Fall 2020 program enrollment was 62.1% down from

Fall 2019; however, when compared to summer 2020 enrollment increased 100%. By the start of the

Spring 2021, semester enrollment was down 37.9% from a pre-COVID Spring but 18.8% up from Fall

2020. It will be interesting to see how this Fall enrollment compares to last year and this year's summer

enrollment.



Next steps enrollment recovered somewhat but not back to pre-COVID rates. Due to the unavailability of

child development at El Cerro Mission Community Center, ESL is still suffering. ESL student particularly

mentioned being overwhelmed by having their children attending school virtually and needing to care

for them. This has been an obstacle for them to participate in their own education. Collaborations with

Workforce Connections dwindled. Pre-COVID Workforce Connections would present programs they

offered for both adults and youth during orientation, Introduction to Adult Education. Cindy Sisneros,

Job Development and Career Coach with Workforce Connections, would visit some classes to present a

workshop called “Why I Work.” These activities stopped during COVID and referrals were minimal.

Next Steps reviewed all policies. Policies were amended, revised, or developed in many areas. The

Assessment Policy was reviewed and amended to include remote testing. Pre-COVID the program was

unable to check out Chromebooks to students. A new student Chromebook Check-Out policy and

procedure was developed once UNM-Valencia approved checking equipment out to students.

Many challenges were experienced when trying to assess students during COVID. For the first 2 months

during quarantine, there was not a method in place from DRC to remote test students.



In addition to the changes in instruction and curriculum, the pandemic had a significant impact on the

program’s planned partnerships and collaborations. Next Steps, in conjunction with UNM-Valencia Small

Business Development Center and Workforce Connection, had planned mini-conferences for students

and local employees to address soft skills as well as customer service skills and provide a certificate of

completion. However, COVID restrictions prevented these conferences.

4. As the state comes out of the pandemic, please describe your program’s plan for re-opening. Include
how you intend to incorporate distance learning into your program practices moving forward.

As Next Steps continues to learn from this ongoing pandemic, the program will incorporate new

approaches that show promise in improving student outcomes. Distance learning will continue as the

program moves back to face-to-face classes. Face-to-face classes will now offer live streaming for

students that are unable to attend in person classes. Each session will be recorded for later reference,

creating synchronous and asynchronous learning opportunities. All classes currently use Google

Classroom to organize all class materials, and a live streaming platform (Meet, MsTeams, or Zoom).



Section II. Student Data 2020-2021
Please enter the following student data for your total program for program year 2020/2021.

Total count of students with fewer than 12 hours (Table 2A) 463

Total count of students with 12 + hours (Table 4) 252

Total contact hours for students with 12 + hours (Table 4) 21,147.00

Average contact hours for students with 12 + hours 83.92

Average contact hours for students with 12 + hours experiencing level gains 194.07

Count of all HSE graduates with 12 + hours 13

Percentage of total number of students achieving a measurable skill gain 24.80%

Percentage of total number of students achieving employment second quarter after exit 28.22%

Percentage of total number of students achieving employment fourth quarter after exit 9.68%

Median earnings for former students in the second quarter after exit $3,633.04

Total # of students reporting TRANSPORTATION issues that impact the ability to participate in the AE

Program.

131

Total # of students reporting CHILD CARE issues that impact the ability to participate in the AE Program. 103



Section III. Evaluation of Program Effectiveness

In this section please address program performance and demonstrated effectiveness. Look at the data for
individual sites, as well as for your program as a whole.

1. When you look at your program data, what noteworthy trends do you see? Anchor your answer in
the data and discuss any action items these observed trends may suggest.

Two long term trends have been evidenced in the data; both of these trends relate to student retention.

Since 2017, the Next Steps program has offered one orientation and testing session for general admission

two weeks before the start of each session. The columns in the chart below indicate the percent of new

intakes in a Fiscal year who ended up with fewer than five lifetime days in attendance. The students with

less than five days were lost to the program. Data suggest that this managed enrollment model is clearly

not helpful to the community it serves and may have cost the program the opportunity to serve more

students over time.

The program has also seen a decrease in NRS level of students at intake, especially in the upper levels:

Trends FY 18 FY 19 FY 20 FY 21

ASE L5 32 2 2 3

ASE L6 17 0 0 0



Part of this is the change to TABE 11/12 in FY 19, which does score about a level lower than TABE 9/10 but

if that was the only issue, there should be a larger number of ASE L5 students. This lower NRS level of

student has directly impacted the number of HSE grads and thus the number of students entering

post-secondary education:

Trends FY 18 FY 19 FY 20 FY 21

HSE 35 17 7 13

PSE 61 63 42 17

Note that the PSE lags one year behind the HSE.

The negative trend is intensified on the program’s Table 5 results because only ASE L5 and L6 students

populate parts of that Table unless they participate in a higher level class.



2. When you look at your program data, how effective do you gauge your program to be, and why?
Discuss areas of both strength and challenge, grounding your answer in the data. In your response,
please discuss how your program’s outcomes compare with the state-adjusted levels of performance
in the state plan.

They are:

State Adjusted Levels of Performance

Performance Measure Expected Level of Performance

Measurable Skill Gain (MSG) 40%

Credential Attainment Rate 22%

Employment (Second
Quarter After Exit)

24%

Employment (Fourth
Quarter After Exit)

26%

Median Earnings (Second
Quarter After Exit)

$3,750.00

State Adjusted Levels of Performance FY 21 Levels of Performance

Performance Measure State ACCE

Next

Steps

Only Combined

Measurable Skill Gain (MSG) 40% 17.4% 30.9% 24.8%

Credential Attainment Rate 22% 0.0% 8.3% 8.3%*

Employment (Second Quarter After Exit) 24% 32.5% 26.9% 28.2%

Employment (Fourth Quarter After Exit) 26% 12.0% 8.9% 9.7%

Median Earnings (Second Quarter After

Exit) $3,750.00 $2,496.46 $3,787.22 $3,633.04

* For Some reason, Allied Health Credentials did not pick up in the Data match. With Allied Health
credentials, this would be 58.3%

One measure of an effective program is the percentage of students who achieve an MSG. While the

program continues to struggle to meet the state expected level of performance, Next Steps has made

improvements in helping students engage in meaningful activities, which has led to improved outcomes.



This year the MSG rate is 30.9% for Next Steps without ACCE students included, closer to the state

expected level of performance of 40%, and the highest it has been under WIOA. When factoring in Next

Steps only, MSGs have increased. Again, when comparing Next Steps only, the Median Earnings is above

the State’s Median Earnings. Although the Credential Attainment Rate is lower than the State Measure, for

unknown reasons Allied Health Credentials were not counted in the Data match for FY21. Had they been,

the Credential Attainment Rate would have been 58.3%, well above the State measure.

Overall, Next Steps is effective and is continuously improving; however, the program does need to see

improvements in the number of HSE graduates and in IET programs. Improvements in both of these areas

will help the program’s employment outcomes and also increase the Table 4 MSG percentages.

3. What approaches does your organization currently use to improve performance, and how does your
organization share promising practices among your program sites?

Next Steps is focused on continuous improvement with the goal of increasing its effectiveness and

influence. To that end, Next Steps holds weekly staff meetings, bi-weekly instructor meetings, and provides

access to an AE Professional Development website with various readings and Lesson Plans. Additionally,

instructors attend mandatory professional development, and they are encouraged to research and attend

professional development offered by the state professional development project, NMAEA, COABE, and

other adult education related organizations. Next Steps offers flexible scheduling and different modes of

instruction for students, allowing them to make their own choices about their education. Next Steps offers

face-to-face and streaming classes starting in the fall of 2021. During this reporting year, all instruction was

remote. In addition, the program has recently purchased licenses to Essential Education, so students can

move through the material at their own pace with support.

4. Describe in detail any program improvement initiatives you plan to pursue in the upcoming program
year.

In the last year, Next Steps has worked with a group of UNM-Valencia instructors to help design a

self-placement process for prospective students. The project is a DOE Title V funded Pathways to

Articulation and Sustainable Opportunities for Students (PASOS) grant to help with the UNM-Valencia

Guided Pathways initiative. One of the roadblocks students encounter when attempting to attend college is

finding that they are not "college ready." The PASOS team is exploring alternative ways to place students

into appropriate courses to get them on a guided pathway to a degree in a reasonable time. Next Steps

staff is working closely with faculty from mathematics and English to determine the best way for adult

education students to find their "on ramp" to a degree pathway.

https://sites.google.com/nmdelt.org/aeprofessionaldevelopment?pli=1


Next Steps intends to continue working with these departments, which will lead to Next Steps being one of

the options students may choose if they need a high school equivalency credential or to improve skills

before entering college classes. Next Steps’ participation in this initiative will lead to adult education

students having more contact with the college, including faculty and students, which should lead to

increased transfers.

Next Steps has purchased a yearly license to Essential Education. All students will work on Essential

Education regardless of their class status. Essential Education is specifically designed to help students

prepare for and pass the HiSET exam.

During the pandemic, Next Steps had to very quickly move to online and streaming classes. Many students

did enjoy the format and want to continue their education primarily online. For this reason, Next Steps

classes in the fall semester will be offered in a traditional face-to-face format and they will be streamed for

students who want or need to attend from home. Classes will be conducted using Google Meet and

recorded classes will be stored in their Google Classroom, so students may watch class sessions they

missed or rewatch class sessions for study purposes.

5. How has your program’s effectiveness been affected by the pandemic? Again, use data to support your
response.

During the pandemic the Next Steps program suffered greatly from the inability to pre- and post-test

students. The pandemic caused the program to stop testing students in person. Because many students did

not have access to the internet and/or digital devices, many students were not pre- and post-tested per

policy. Once a policy on provisional levels was released, 15% of students were given provisional levels and

were never able to take the TABE tests. While some students were able to attend classes online, their

equipment was inadequate for testing. The range average of tests given dropped well below that of 2020,

and the program still has not recovered to what it has been in the past but has made continual growth

since the beginning of the quarantine.



When tests per student are examined, it becomes clear that the program is still administering fewer tests

per student than it did pre-pandemic. As meeting in-person restrictions have eased, Next Steps expects to

be able pre and post-test students at pre-pandemic levels this year.

Difficulties in remote testing have also impacted the number of students attempting the HSE practice tests

and official exams. With the improvements in remote proctoring offerings and the renewed availability of

on-campus testing, the program hopes to see a greater number of HSE graduates this year.

An area that has been affected positively by the pandemic has been student persistence. The data shows

that students spent significantly more time participating in class activities.



Section IV. WIOA Partner Activities, Career Services, and Training Services

For this section we will be asking about working with WIOA Partners, alignment with LWDB plans,
infrastructure agreements, one-stop responsibilities, and career and training services.

1. What is the total number of participants in your program who received career and training services,
respectively, during the most recent program year? For definitions of career and training services and
other information, please see the appendix to this report template.

In FY 21, 412 students attended orientation sessions, completed initial assessments and optionally met

with the career navigator, thus receiving career services. The program also has 14 students who

participated in the I-BEST program and, as such, received training services.

2. What is the average cost per participant for those who received career services and training services,
respectively, during the most recent program year? For definitions of career and training services, how to
calculate these costs, and other information, please see the appendix to this report template.

The average cost per student was $70 for Career Services and $610 for Training Services.

3. Describe how services provided are aligned with the local workforce development area plan (Section
108 of WIOA), including how concurrent enrollment is promoted in programs and activities under the
Workforce Development Activities (Titles I, III, and IV of WIOA, and as listed in New Mexico’s Combined
State Plan). Include information on the activities your organization provides in response to the regional
needs as identified in the local workforce development area plan.

Services are aligned with the local workforce development area plans by contextualizing instruction and

encouraging entry into in-demand fields identified by Workforce Connection of Central New Mexico

(WCCNM) and the Southwest Area Workforce Development Board (SAWDB). The career pathway in nursing

has been well-established and adult education students are supported in the beginning levels of this

pathway with I-BEST courses. Certified nursing assistant and phlebotomy are consistently offered as I-BEST

courses. Workforce Connection provides funding for students who qualify and support for all students in

the I-BEST program that include resumé writing and job placement. Most I-BEST students qualify for the

Ability to Benefit through financial aid giving them access to grants to assist in tuition, fees, and books

associated with the class.

Since the pandemic lock down, the Next Steps program and Workforce Connections were overwhelmed

dealing with the pandemic. Their collaboration was reduced. Workforce Connections still made referrals

although not as many as in the past. Now that UNM is “Bringing Back the Pack, '' Next Steps will work to



strengthen the partnership with Workforce Connections to improve the line of communication, referral

system, and collaboration.

Employability skills are incorporated into all classes within Next Steps, teamwork, communication,

professionalism, networking, critical thinking, and problem solving. These skills are reinforced throughout

our classes.

A new class was developed to strengthen digital and employability skills titled Digital FUNdamentals. The

curriculum used in Digital FUNdamentals are “Skills to Pay the Bills” for employability skills and “Google for

Education Applied Digitals Skills”. Next Steps is looking into IBM SkillsBuild for technical and workplace

(employability) skills.

4. Describe activities and strategies your organization has implemented to demonstrate partnership with
the Local Workforce Development Board (LWDB) and one-stop operators to plan, develop, and evaluate
adult education and literacy activities for the area you will serve.

There is still a great deal of work to be done in this area. Local Workforce Connections offices are not

one-stops at this time. During COVID, Next Steps did not attend as many regional workforce board

meetings as it did prior to COVID. Next Steps will begin to attend meetings regularly to discuss referrals and

potential on-site services at UNM-Valencia. Dr. Laura Musselwhite, UNM-Valencia Dean of Instruction, has

continued as a member of the WCCNM board of directors.

5. Include a copy of your program’s MOU and IFA (if applicable) with the Local Workforce Board(s) in the
area(s) in which you provide service. Please indicate the amount your program contributes in your IFA. If
you do not have an MOU and/or an IFA, please inform of us of any efforts or discussions toward MOUs
and IFAs in your local area. We want to get a sense of where you are in these activities, even if you do
not have (or yet have) an MOU and/or IFA.

Next Steps currently functions under an expired MOU and IFA with WCCNM signed in 2017. The MOU

expired in June 2020. Since Next Steps is not co-located, the program has not been asked to contribute to

the IFA. No discussion has taken place with WCCNM regarding a new MOU at this point in time.

The SAWDB draft MOU has not been signed to date. The last communication regarding the MOU and IFA

was received in December, 2019. Next Steps serves very few students in Socorro, the only site in the



SAWDB area, and these students are typically served by WCCNM. However, it is important to note that

Next Steps was invited to and did attend planning meetings with the SAWDB.



Section V. Career Pathways Activities

For this section, please describe how the program has developed its Career Pathways service delivery
model and supported related career pathway activities during the 2020-2021 program year.

1. Please describe the extent of your program’s participation in the state-sponsored Career Pathways
Institute this year (CPI Year 2) and note any significant developments and/or challenges in your
program’s efforts to move toward a more pathways-oriented service delivery model.

Next Steps participated in all aspects of Career Pathways Institute (CPI) to date. Before CPI was initiated,

the Next Step program already had piloted IETs with computer classes, medical terminology, early

childhood development, personal care attendant, and emergency medical technician through TAACCCT

grants received by SUNPATH. The program has established two steady IET I-BEST classes in conjunction with

UNM-Valencia, phlebotomy and certified nursing assistant.

The pandemic has made expanding I-BEST offerings a challenge. For the existing I-BEST classes, Next Steps

has increased recruitment efforts, so that these classes always have Next Steps students in them. Every

class provides lessons contextualized to the workplace. In addition, students meet with faculty and staff

throughout their time in the program to help students move through the pathway they have chosen,

whether that be pursuing college outside of the IETs available or entering into an I-BEST class or entering

other post-secondary education or training.

Students create a learning plan upon entering the program that includes options for the student’s ultimate

career pathway. This plan is updated regularly (about every five weeks) and is modified based on student

need and growth.

With Next Steps working closely with the English and mathematics department with the PASOS initiative,

adult education students will have stronger pipelines to college.

2. Describe how your organization’s activities provide learning in context, including through integrated
education and training (IET)*, so that an individual acquires the skills needed to transition to and
complete postsecondary education and training programs, and obtain and advance in employment
leading to economic self-sufficiency. *If you offered any IET programs, please describe how they fulfill
the three requirements for an IET program (34 CFR 463)

Throughout Next Steps, instruction is contextualized to lead toward post-secondary education or training.

Instructors provide “real world” scenarios in class to help students foster connections between class

content and beyond.



Math lessons include problems that have come from local employers. Lessons also work towards preparing

students to meet the demands of college mathematics classes or on the job mathematics by focusing on

conceptual understanding rather than rote memorization. This ensures that students are able to apply

concepts to a wide range of diverse problems.

Writing assignments include researching and reporting on a chosen career, crafting work-related emails,

writing reports, and paying attention to detail through proofreading and editing. Soft skills and digital

literacy skills are addressed in every class offered.

In January, a new class, Digital FUNdamentals, was developed to improve digital literacy and employability

skills. This class focused on Google Tools such as Docs, Sheets, Slides, and Drive using the Google

Workplace Applied Digital Skills curriculum. Students learned these digital skills within the context of topics

such as creating a resumé, tracking due dates and tasks, financial literacy, and building a portfolio. Later

this year, students will be able to achieve a certificate through Google Workplace Applied Digital Skills. Prior

to January, a Learning and Career Skills class was offered that contextualized financial literacy, study skills,

and career exploration and planning with basic digital skills.

Currently, Next Steps works with the Allied Health Department at UNM-Valencia to provide Integrated

Education and Training (IET). Phlebotomy, a full time (12 credits) class, and a certified nursing assistant

(CNA) (8 credits) were developed to be Integrated Basic Education and Skills Training (I-BEST) classes. Both

classes lead to a certification and are a part of the nursing career pathway. In phlebotomy and CNA,

students learn hands-on techniques, as well as build basic skills specific to the healthcare field. Students

are also required to write a research paper in APA style regarding issues encountered in healthcare that are

specific to the course. Not only do students learn healthcare skills in the class, but they also improve math,

writing, and study skills within the context of the course.

For phlebotomy the adult education instructor, Amiee Stahlman, stated the following, “everything we do

with students in this class is focused on their eventual entry into the medical field.” Students are required

to learn the terminology of the profession, consider frequent issues related to the field, and learn the

proper skills and techniques to successfully perform their duties as phlebotomists. As part of the course,

students must complete a research paper on a bloodborne pathogen. This assignment not only sharpens

students' writing, researching, and analytical skills, it teaches them to put into conversation the elements

of the phlebotomy course and reinforces important considerations in the field, specifically stopping the

spread of disease. The phlebotomy and CNA classes are both IETs. They are I-BEST classes and fulfill the



three requirements (Adult education and literacy activities as described in §463.30, Workforce preparation

activities as described in §463.34, and Workforce training for a specific occupation or occupational cluster

which can be any one of the training services defined in section 134(c)(3)(D) of the Act) for an IET program.

Adult education and literacy activities are provided by an adult education instructor who is present in the

classroom to aid students with fundamental reading, writing, mathematics, and study skills specifically

related to the field. A content instructor works with students to learn the skills necessary to work as a CNA

or phlebotomist, as well as prepare the students to take their state exams to be certified. To prepare for the

workforce, students practice the skills that they will use in the field, and both classes have a built-in clinical

portion.

Phlebotomy students are required to complete 100 hours of clinical work at a healthcare facility where

they practice phlebotomy under supervision. Almost all phlebotomy students are offered a job before they

leave their clinical experience.

In CNA, students are required to complete a 32-hour supervised clinical experience in a healthcare facility

that permits students to perform safe, basic, patient care skills and utilize the basic nursing knowledge

attained. All students who pass their state tests are qualified to directly enter the workforce and/or

continue on the nursing pathway, which includes a medical assistant certificate and a nursing associate

degree.

Citizenship, US Naturalization, is a concern for many of our English Language Learners. Our English

language instructors and tutors prepare students for the citizenship exam by reviewing the information

required to pass it. Students are introduced to basic government structure and historical events. Instructors

facilitate discussions on current events relevant to immigrants and help them make connections to their

own lives and cultures, which supports their learning of English.

Civics education includes current and historical events. With the recent strife over civil rights and the

election, and with activities commemorating Women’s History Month and Black History Month, the

program’s instructors have been building assignments for students requiring them to research, write, and

reflect upon current events. Most recently, instructors based activities upon landmark civil rights materials

such as Sojourner Truth’s “Ain’t I a Woman?” and Elizabeth Cady Stanton’s “Declaration of Sentiments and

Resolutions” among others. These assignments not only help students understand what it means to be an

American citizen, they help prepare the students for the social studies portion of the high school

equivalency exams.



3. If your organization is currently in the process of developing any new IET programming or is currently
working in partnership with another organization or entity to develop such programming, please
describe the nature and status of the effort here.

Next Steps is in discussion with UNM-Valencia about potentially creating a new IET in manufacturing. The

degree program is extensive: 65 credit hours with 21 manufacturing classes. This course will use lecture,

lab, online simulation and programming to prepare students for Certified Production Technician Safety

Assessment Testing through Manufacturing Skill Standards Council (MSSC). Possible IET instruction could

include:

● OSHA 10 hour certification program in which successful completion results in students earning

their OSHA 10 hour General Industry certification.

● Certified Production Technician Quality Practices & Measurement Assessment Testing through

Manufacturing Skill Standards Council (MSSC).

4. If your organization provides formal work-based learning opportunities to your students, or if it has a
collaborative arrangement with another organization or entity to provide such opportunities (or is in the
active planning stages of such an effort), please describe those opportunities and/or partnerships here.

In the past, Next Steps has provided on-site classes at Clariant. Temporary employees without a high school

credential were offered regular employment when they completed their credential through participation in

the class. One student from this class has continued with Next Steps as an online student. Currently, Next

Steps does not offer any formal work-based learning opportunities; however, the program is currently

investigating possibilities for future collaborations that will benefit students.



Section VI. Curriculum and Instruction

For this section, please describe your program’s efforts to increasingly align curriculum and instruction with
the adult education College and Career Readiness Standards (CCRS).

1. Describe how your organization’s program a) is of sufficient intensity and quality, and based on the
most rigorous research available so that participants achieve substantial learning gains; and b) uses
instructional practices that include the essential components of reading instruction.

Intensity and Quality

The program is structured in five-week sessions where students receive a minimum of 40 hours of

instruction followed by assessment and a progress interview at the end of each session. Students are

post-tested with TABE or TABE CLAS-E when the instructor determines that sufficient progress has been

made to show a gain. Formative assessments are used to make this determination. Curriculum that is

aligned with College and Career Readiness Standards (CCRS) as well as NRS levels offer assessments that

help in that determination. EdReady for math and Burlington English for English language learner reading

skills are two examples. Essential Education workbooks are also aligned with NRS and TABE and can help

make those determinations. In June 2021, the Next Steps program purchased licenses to Essential

Education, so students can move through the material at their own pace. Students who have reached a

minimum of 40 hours of instruction have their progress reviewed thoroughly and interventions are made if

they are not making significant progress.

At Next Steps, courses offer accelerated learning based on the model developed by Peter Adams at the

Community College of Baltimore. In addition to increasing rigor and intensity in the classroom, Next Steps

incorporates student choice, contextualized learning, and provides a holistic support system for students,

all of which contributes to students moving more quickly towards their goals.

In an effort to further support efficient level gains for students, Next Steps has begun working with the

Developmental Math and English Departments at UNM-Valencia to align our curriculum as closely as

possible. The project is a DOE Title V funded Pathways to Articulation and Sustainable Opportunities for

Students (PASOS) grant to help with the UNM-Valencia Guided Pathways initiative. The Developmental

Education Department's goal is to help students prepare for college level math and English, or as

preparation for entry into a post-secondary training program. Closer interaction between the two programs

will provide adult education students the opportunity to work with college students and instructors,

bringing them into the collegiate environment and campus learning community.



Essential Components of Reading

Reading skills are the foundation of academic success. The essential components of reading are addressed

in different ways depending on the level of the students. At every level, students work on vocabulary

development, reading fluency, and reading comprehension strategies in both reading and math classes.

Even students who are placed into intermediate levels sometimes need instruction in phonemic awareness

and phonics. These components of reading are especially important for English language learners and

beginning readers.

2. Describe how your organization’s activities effectively use technology, services, and delivery systems,
including distance education, in a manner sufficient to increase the amount and quality of learning and
how such technology, services, and systems lead to improved performance.

The Next Steps program required all learning opportunities to be offered online to students because of the

COVID-19 outbreak. The program used a combination of Zoom, Google Meet, Google Chat, and Nearpod to

implement online learning. Now that the quarantine has ended, Next Steps has continued to offer online

learning in addition to face-to-face classes while live-streaming the face-to-face classes for students that

are unable to attend in person. Students have the option to attend in person or online. In addition,

students now have the ability to watch a recording of the class session whenever they need.

Next Steps uses Google Classroom for every class as a place where students can access all of the resources,

lessons, and class communications. In Classroom, instructors post resource links to online programs used

for their class, additional teacher-created assignments, class notes created during class meetings, study

guides, as well as other resources. Students may post questions and contact their instructor directly

through Google Classroom, Google Chat, and email.

Online programs that are used for instruction include EdReady for math and advanced English, Burlington

English for English acquisition, and more recently Essential Education. Additional online curriculum includes

ReadWorks.org, New for You, and Ace Reader. Since 2013, all Next Steps classes have been required to

integrate technology into their curriculum. At a minimum, students must communicate by email and use a

word processing program (Google Docs or MS Word) to create documents. Some classes include an

introduction to spreadsheets and creating a slideshow presentation.

During FY21, the Next Steps program offered an optional Digital Skills FUNdamentals course. The course

focuses on Google Applied Digital Skills and “Skills that Pay the Bills” curriculum. Google Workspace courses

will lead to a certification when it is available again. Google Workspace courses focused on skills using



Google Docs, Sheets, Drive, Slides and Forms. “Skills to Pay the Bills” courses focus on employability skills

such as teamwork, communication, attitude and appearance. Courses are presented in a flipped-class

method where students must complete some work before meeting with the class. Students may attend

one class to gain a specific skill or the whole series to qualify for certification. This class is currently

changing, and the program will also explore using Skillsbuild by IBM.

During online meetings or in a face-to-face class, instructors may use other interactive technologies to

engage students. Some favorites are Nearpod which provides a variety of interactive tools, Kahoot! for

competitive quizzes, Quizzizz for other quizzing and polling tools, and Jamboard which is an interactive

whiteboard that can be used synchronously or asynchronously.

To improve student’s performance and outcomes some instructors message students during the week for

“pulse checks”, and some make their calendar link accessible so students can contact for help as needed.

Instructors host a “café,” an online meeting space where students can drop in at designated times for help.

Every Friday, two instructors host an online math study group for all Next Steps students.

The table below compares the MSG rate of blended learning classes with the overall MSG rate of the

program. It is clear that blended learning and technology in the classroom can benefit students

tremendously.



3. Describe your program’s efforts to implement the CCRS and any challenges to the full implementation
of the standards. Please include information on curricular resources used to support the implementation
of CCRS.

Instructors at Next Steps are provided training on the CCRS through conferences, webinars, and in-house

professional development. The standards are posted on the faculty website so instructors may refer to the

CCRS at any time to ensure their approaches and lessons adequately address the standards. In addition,

students have access to EdReady, Burlington English, and Essential Education that were developed to meet

the CCRS. The standards inform every aspect of the program from pretest to instruction to post-test.



VII. Integrated English Language and Civics Education (IELCE) Activities

For this section, if your program received IELCE funding for 2020-2021, please describe IELCE activities and
services provided by the program this fiscal year.

(If your program does not receive IELCE funding, just indicate N/A).

1. Please indicate the number of IELCE students (12+ hours) served: 23

2. Describe your program’s efforts in meeting the requirement to provide IELCE services in combination
with providing access to integrated education and training activities.

This is an area on which the program continually works to improve. Currently, the programs that meet the

three requirements are the I-BEST programs in the nursing pathway. Those I-BEST courses are certified

nursing assistant (CNA) and phlebotomy.

Beginning ESL, as the first course taken by English Language Learners, it is designed to enable students to

develop a basic vocabulary in English, along with a fundamental knowledge of grammar in order that they

be able to communicate in a public setting. Information, vocabulary and readings (appropriate to students’

level) related to different professions are utilized in order to begin to introduce students to future

goal-settings.

3. Describe how your program is progressing towards program goals of preparing and placing IELCE
program participants in unsubsidized employment in in-demand industries and occupations that lead to
economic self-sufficiency as described in WIOA section 243(c)(1) and discuss any performance results,
challenges, and lessons learned from implementing those program goals.

This is an area that definitely needs work. Our local Workforce Connection office has focused on serving

youth and college students, including I-BEST. Next Steps students, for the most part, are very focused on

learning English first or are already working. This is an area where state professional development training

and support would be useful.

4. Describe how your program is progressing towards program goals of ensuring that IELCE program
activities are integrated with the local workforce development system and its functions as described in
section 243(c)(2) and discuss any performance results, challenges, and lessons learned from
implementing those program goals.

There has been no progress in this area beyond offering students career counseling. The career navigator

did meet with several ESL classes, providing information in high-demand industries, especially healthcare,

and labor market information. During the quarantine, many students struggled to maintain engagement,



which made it difficult to implement new program goals. This is another area where training and support

would be useful.



VIII. Programs for Corrections Education and the Education of Other Institutionalized Individuals

For this section, if the program served incarcerated or other institutionalized individuals as defined in WIOA
Sec. 225, please describe the activities and services provided by the program this fiscal year.

(If your program did not provide these types of services in 2020-2021, just indicate N/A).

1. Please indicate the number of Corrections Education and the Education of Other Institutionalized
Individuals students (12+ hours) served: NA

2. Describe your program goals and activities for serving this student population as well as any
transition activities that allow for students to continue receiving services upon release.

3. Describe the relative rate of recidivism for criminal offenders served. Include the methods and
factors used in calculating the rate for this reporting period.



IX. Staff and Professional Development

Please fill out the chart below providing information about your program’s staff, their levels of education, years of experience in adult
education, and professional development received in 2020-2021. If you have your own program tracking system/spreadsheet, you may
simply attach those in lieu of the sheet below.

Last Name First Name Position Full or Part Time

Educational

Attainment

Years of Experience in

Adult Education

Adkins Dawn Local Teacher Part-Time Doctoral degree 6

Carriere Michael Local Teacher Full-Time Bachelor's degree 18

Fisher Carol Local Teacher Part-Time Bachelor's degree 11

Flores de Larranaga Dolores Local Ancillary Services Full-Time Associate’s degree 14

Griego-Schmitt Breanna Local Teacher Part-Time Doctoral degree 1

Hilliard Cathi Local Teacher Part-Time Master’s degree 6

Hite Tina Local Administrator Full-Time Bachelor's degree 27

Lopez Claudia Local Teacher Full-Time Master’s degree 5

Lopez Nicole Local Tutor Part-Time Bachelor's degree 0

Lucero Allison Local Teacher Full-Time Associate’s degree 18

Marquez Peggy Local Teacher Part-Time Master’s degree 16

Perkins Sandy Local Teacher Part-Time Bachelor's degree 15

Phillips Karina Local Teacher Part-Time Bachelor's degree 2

Salazar Ron Local Teacher Part-Time Doctoral degree 3

Sanchez-Flavian Patricia Local Teacher Part-Time Doctoral degree 12

Stahlman Amiee Local Teacher Part-Time Bachelor's degree 15



Walter Karen Local Teacher Part-Time Master’s degree 7

Waring Kristen Local Teacher Full-Time Associate’s degree 11

Wilkinson Elizabeth Local Ancillary Services Part-Time Bachelor's degree 13

Name
Position

Professional
Development Attended Date Location

All Department
All

UNM Required Safety, Active Shooter,
Harrassment/Discrimination Prevention,

COVID Safety (Bring Back the Pack) Varies
Online - UNM

Learning Central

Adkins, Dawn
Temporary

Faculty/Facilitator Prof. Development (Next Steps, UNMVC) 8/4/2020 Online

Adkins, Dawn
Temporary

Faculty/Facilitator Teacher's Institute 9/17/2020 Online

Adkins, Dawn
Temporary

Faculty/Facilitator
Using EdReady Reports to Improve

Instruction 1/15/2021 Online Webinar

Adkins, Dawn
Temporary

Faculty/Facilitator
Southwest Chapter of NOSS Annual

Conference 2021 2/19/2021 Online

Adkins, Dawn

Temporary
Faculty/Facilitator

NMAEA Evidence-Based
principles/Practices for Writing

Instruction 3/11/2021 Online

Adkins, Dawn
Temporary

Faculty/Facilitator
NMAEA Explicit Instruction for Adult

Learners 3/12/2021 Online

Adkins, Dawn
Temporary

Faculty/Facilitator
Social Emotional Learning: Strategies to

Support Success 3/12/2021 Online

Adkins, Dawn
Temporary

Faculty/Facilitator COABE Engaging Our Students Values 3/22/2021 Online



Adkins, Dawn
Temporary

Faculty/Facilitator
COABE Maintain Rigor and Engagement

in Remote LA Instruction 3/22/2021 Online

Adkins, Dawn

Temporary
Faculty/Facilitator

COABE Choose Your Own Adventure:
Self-paced Asychronous Activities for

distance Learning in Science 3/23/2021 Online

Adkins, Dawn
Temporary

Faculty/Facilitator
Persistence in a Pandemic: Staying

Connected in the Time of Covid 3/24/2021 Online

Adkins, Dawn
Temporary

Faculty/Facilitator "Making Math EASY" - The Essential Tools 3/24/2021 Online

Adkins, Dawn

Temporary
Faculty/Facilitator

COABE Using teacher power wisely:
Showing (math) learners how their ideas

can be valuable gateways 3/24/2021 Online

Carriere, Michael
Training Specialist

Youth Summit
10/14/202

0 Online

Carriere, Michael
Training Specialist

Youth Summit
10/15/202

0 Online

Carriere, Michael
Training Specialist

Google Forms
10/16/202

0 Online

Fisher, Carol
Temporary

Faculty/Facilitator Knowing about TABE ClasE on Line 2/26/2020
webinar by DRC

Corp.

Fisher, Carol
Temporary

Faculty/Facilitator ReadWorks: Article a Day 7/2/2020 Webinar

Fisher, Carol
Temporary

Faculty/Facilitator
Effective Remote

Learning 7/8/2020
Readworks

Webinar

Fisher, Carol
Temporary

Faculty/Facilitator Motivational Coaching Course 7/22/2020 Online Course

Fisher, Carol
Temporary

Faculty/Facilitator Learning to Remember 7/24/2020 COABE Webinar



Fisher, Carol

Temporary
Faculty/Facilitator

Helping Your Adult
Learners Beat Test

Stress 7/31/2020 COABE Webinar

Fisher, Carol
Temporary

Faculty/Facilitator Nearpod for Beginners 8/7/2020 Nearpod Webinar

Fisher, Carol
Temporary

Faculty/Facilitator
Recruitment During

COVID 8/13/2020
Burlington English

Webinar

Fisher, Carol
Temporary

Faculty/Facilitator PLAN, EDIT & CREATE A LESSON 8/14/2020 Nearpod Webinar

Fisher, Carol
Temporary

Faculty/Facilitator
Building IET Career

Pathways for ELL in Virtual Spaces 8/21/2020 Voxy Webinar

Fisher, Carol
Temporary

Faculty/Facilitator Integrated Employment Training 8/27/2020 Webinar

Fisher, Carol
Temporary

Faculty/Facilitator Preparing ELL students for the Workforce 9/4/2020 Coabe Webinar

Fisher, Carol
Temporary

Faculty/Facilitator
Teacher institute

conference 9/18/2020 Webinar

Fisher, Carol

Temporary
Faculty/Facilitator

Teaching Reading in Adult Education 2/19/2021

Pathways to
Success Virtual

Seminar

Fisher, Carol

Temporary
Faculty/Facilitator

Introduction to Zoom Webinars:
schedule, host and join 2/23/2021

Zoom Video
Communications

Inc

Fisher, Carol
Temporary

Faculty/Facilitator Hidden Google Tools 3/5/2021
Simple K12

Webinar

Fisher, Carol
Temporary

Faculty/Facilitator Contextualized Learning 3/11/2021
NMABE Spring

Virtual Conference

Fisher, Carol
Temporary

Faculty/Facilitator Focused Listing Instruction in ESOL 3/12/2021
NMABE Spring

Virtual Conference



Fisher, Carol
Temporary

Faculty/Facilitator Zooming in the Writing Process 3/12/2021
NMABE Spring

Virtual Conference

Fisher, Carol
Temporary

Faculty/Facilitator
Learn how BurlingtonEnglish meets your

IET/IELCE Goals 3/17/2021
Burlington
Webinar

Fisher, Carol
Temporary

Faculty/Facilitator
Utilizing the secretive Method with

English Learners 3/22/2021
COABE Conference

2021

Fisher, Carol
Temporary

Faculty/Facilitator
Creating a Culturally sustaining

Classroom for adult learners 3/22/2021
COABE webinar

Conference 2021

Fisher, Carol
Temporary

Faculty/Facilitator
Solving TABE 11/12 with targeted

Instruction 3/22/2021
COABE webinar

Conference 2021

Fisher, Carol

Temporary
Faculty/Facilitator

The 3 Pillars to successful esol remote
instruction 3/22/2021

See reluctant
students transfers

to avid readers

Fisher, Carol
Temporary

Faculty/Facilitator
USA Learns - how to use esol classes

online 3/22/2021
COABE webinar

Conference 2021

Fisher, Carol
Temporary

Faculty/Facilitator Pronunciation for adult ELLs 3/23/2021
COABE webinar

Conference 2021

Fisher, Carol
Temporary

Faculty/Facilitator
Remote reading instruction for low-level

learners 3/23/2021
COABE webinar

Conference 2021

Fisher, Carol
Temporary

Faculty/Facilitator
Solving TABE 11/12 with Targeted

Instruction 3/23/2021
COABE webinar

Conference 2021

Fisher, Carol
Temporary

Faculty/Facilitator
Consnand and Vowel Differentiation

Assessments 3/24/2021
COABE webinar

Conference 2021

Fisher, Carol
Temporary

Faculty/Facilitator
Digital Resources for Adult Literacy

Learners and Programs 3/24/2021
COABE webinar

Conference 2021

Fisher, Carol
Temporary

Faculty/Facilitator
Improving testing and NRS gains with

Tabe Class E online 3/24/2021
COABE webinar

Conference 2021

Fisher, Carol
Temporary

Faculty/Facilitator
How BurlingtonEnglish Meets Your

IET/IELCE Goals 3/24/2021 Burlington webinar



Fisher, Carol
Temporary

Faculty/Facilitator
Blended Learning Models for Student

Success, #1 4/7/2021
Burlington English

Webinar

Fisher, Carol
Temporary

Faculty/Facilitator Blending Learning, How to 4/7/2021
Burlington English

webinar

Fisher, Carol
Temporary

Faculty/Facilitator Basic Literacy Tutor Training, Session #1 4/12/2021
Pathways to

Success Webinar

Fisher, Carol
Temporary

Faculty/Facilitator Basic Literacy Tutor Training, session #2 4/14/2021
Pathways to

Success Webinar

Fisher, Carol
Temporary

Faculty/Facilitator Basic Literacy Tutor Training, session #3 4/19/2021
Pathways to

Success Webinar

Fisher, Carol
Temporary

Faculty/Facilitator Basic Literacy Tutor Training 4/21/2021
Pathways of

Success Webinar

Fisher, Carol

Temporary
Faculty/Facilitator

Virtual Basic Literacy Tutor Training 4/30/2021

Nat'l Adult
Ed/Workforce Dev

webinar

Fisher, Carol
Temporary

Faculty/Facilitator Managing Zoom Breakout Rooms 5/20/2021 Zoom.us Webinar

Fisher, Carol
Temporary

Faculty/Facilitator Training from the Back of the Room 6/14/2021 Online

Fisher, Carol
Temporary

Faculty/Facilitator Kahoot! EDU Summit 2021 - 2 days 6/17/2021
Kahoot! Academy

webinar

Flores, Dolores
Admin. Asst. II

2020 Information Privacy and Security
Awareness Training

11/18/202
0

Off-Site Working
From Home.

Garcia-Marquez, Peggy
Temporary

Faculty/Facilitator
NMAEA Teacher
Training Institute 9/17/2020 Online

Garcia-Marquez, Peggy Training Specialist NMAEA Teacher's Institute 9/17/2020 Online

Garcia-Marquez, Peggy

Temporary
Faculty/Facilitator

Oweesta Financial
Coaching Training/

Building Native
Communities 9/21/2020 Online



Garcia-Marquez, Peggy Training Specialist Google Classroom Mini-Conference 1/9/2021 Online

Hilliard, Cathi
Temporary

Faculty/Facilitator
NearPod - Department Professional

Training 8/4/2020 Google Meet

Hite, Tina
Manager

Valencia County
Partnership Summer Institute 7/24/2020 Online

Hite, Tina
Manager

Supporting
Enhancements to the NRS: Your

Opportunity to Contribute 8/28/2020 Online

Hite, Tina Manager Moderator Training for NMAEA TI 9/9/2020 Online

Hite, Tina

Manager

Help Students “Live a Thousand Lives
Before They Die” -Teaching Reading in

Adult
Education 12/9/2020 Online

Hite, Tina
Manager

Central Region Youth Summit
10/14-15/2

020 Online

Hite, Tina
Manager

IDEAL 101 Course - Facilitator

10/27/202
0-

-1/7/2021 Online

Hite, Tina

Manager
Motivational Coaching for Adult

Educators - Facilitator

5/18/2020
-

11/25/202
0 Online, blended

Hite, Tina
Manager

IDEAL Consortium Institute
8/24-26/20

20 Online

Hite, Tina

Manager

Teaching Skills That Matters

8/26/2020
-

12/16/202
0 Online

Hite, Tina
Manager

NMAEA TI Moderator, Presenter, and
Open Space Facilitator

9/17-18/20
20 Online



Lopez, Claudia Training Specialist Learning to Remember 7/24/2020 Webinar

Lopez, Claudia
Training Specialist

Helping your Adult
Learners beat test stress 7/31/2020 Webinar

Lopez, Claudia Training Specialist Department PD 8/4/2020 Online Via Meet

Lopez, Claudia Training Specialist NMAEA Teacher's Institute 9/17/2020 Online At Home

Lopez, Claudia Training Specialist Write Away 3/11/2021 NMAEA online

Lopez, Claudia
Training Specialist

Design Matters: Developing effective
online courses to keep students engaged 3/19/2021

COABE pre
conference online

Lucero, Allison Training Specialist Department PD 8/4/2020 Online

Lucero, Allison Training Specialist Department PD 8/4/2020 Online

Lucero, Allison Training Specialist Annual Basic Safety 9/3/2020 Online

Lucero, Allison Training Specialist Bring Back the Pack 9/3/2020 Online

Lucero, Allison Training Specialist Motivational Coaching (Multisession) 9/15/2020 Online

Lucero, Allison Training Specialist Motivational Coaching (Multisession) 9/15/2020 Online

Lucero, Allison Training Specialist NMAEA Teacher's Institute 9/18/2020 Virtual

Lucero, Allison Training Specialist Teachers' Institute 9/18/2020 Online

Lucero, Allison Training Specialist Teachers' Institute 9/18/2020 Online

Lucero, Allison
Training Specialist

Career Pathway Year 2 (Multisession)
10/23/202

0 Online

Lucero, Allison
Training Specialist

Career Pathway Year 2 (Multisession)
10/23/202

0 Online

Lucero, Allison
Training Specialist

IDEAL 101
(Multisession)

10/24/202
0 Online

Lucero, Allison
Training Specialist

IDEAL 101 (Multisession)
10/24/202

0 Online

Lucero, Allison
Training Specialist

Contextualizing
Instruction in a Career Pathways Model 12/4/2020 Online



Lucero, Allison
Training Specialist

Contextualizing Instruction in a Career
Pathways Model 12/4/2020 Online

Lucero, Allison
Training Specialist

Federally Funded
Research and the Bayh Dole Act 12/7/2020 Online

Lucero, Allison
Training Specialist

Federally Funded Research and the Bayh
Dole Act 12/7/2020 Online

Lucero, Allison
Training Specialist

Information, Privacy and Security
Training 1/11/2021 Online

Lucero, Allison Training Specialist Career Pathways 1/29/2021 Online

Lucero, Allison
Training Specialist

Google Programs to Enhance Career
Readiness through Digital and Technical

Skills 3/18/2021
COABE Virtual

Conference

Lucero, Allison
Training Specialist

Integrated Education and Training - A
Teacher's Guide to Building and Surviving

an IET 3/22/2021
COABE Virtual

Conference

Lucero, Allison
Training Specialist

The Class Must Go On: Addressing
Technological and Digital Literacy During

the Pandemic 3/22/2021
COABE Virtual

Conference

Lucero, Allison
Training Specialist

Orchestrating a Virtual Professional
Development Masterpiece 3/22/2021

COABE Virtual
Conference

Marquez, Peggy Training Specialist NMAEA Teacher's Institute 9/17/2020 Online

Perkins, Sandra
Temporary

Faculty/Facilitator
Learning to Listen: Key to American

Pronunciation 7/13/2020 Youtube

Perkins, Sandra
Temporary

Faculty/Facilitator Effective Remote Learning 7/27/2020 Home Computer

Perkins, Sandra
Temporary

Faculty/Facilitator Readworks--Hybrid & Remote Learning 7/28/2020
Home Computer

Webinar

Perkins, Sandra
Temporary

Faculty/Facilitator
Ideas for Hybrid and Remote Learning by

Readworks 8/12/2020 Webinar



Perkins, Sandra
Temporary

Faculty/Facilitator
Google: 10 things you didn't know about

google 9/12/2020 Online

Perkins, Sandra
Temporary

Faculty/Facilitator
NMAEA Teacher's

Institute 9/18/2020 Online

Perkins, Sandra
Temporary

Faculty/Facilitator Jamboard-SimpleK12 1/4/2021 Online

Perkins, Sandra
Temporary

Faculty/Facilitator
Google Webinar: Setting up, Organizing,

Archiving 1/9/2021 Online

Perkins, Sandra
Temporary

Faculty/Facilitator
Google: 7 Hacks for infusing videos into

the classroom 1/9/2021 Online

Perkins, Sandra
Temporary

Faculty/Facilitator Nearpod for Newbies 1/22/2021 Home Computer

Perkins, Sandra
Temporary

Faculty/Facilitator SimpleK-12:Google Hidden Tools 1/30/2021 Online

Perkins, Sandra
Temporary

Faculty/Facilitator
TABE --Simplify Test Administration and

Reporting for TAAABE clasEg 2/26/2021 Online

Perkins, Sandra
Temporary

Faculty/Facilitator
Embedding Components of Reading into

the ESL Classroom 3/12/2021
NMAEA VIRTUAL

CONFERENCE

Perkins, Sandra
Temporary

Faculty/Facilitator Welcome to an Introduction to the 4-C.s 3/12/2021
NMAEA VIRTUAL

CONFERENCE

Perkins, Sandra
Temporary

Faculty/Facilitator COABE: Oh the places you can go. 3/19/2021 Virtual conference

Perkins, Sandra
Temporary

Faculty/Facilitator Peer Support/Cash Clifton 4/23/2021
Computer-Google

Meet

Perkins, Sandra
Temporary

Faculty/Facilitator Cash Clifton Meeting 6/10/2021 Computer

Perkins, Sandra
Temporary

Faculty/Facilitator Readworks: Supporting All Learners 12/6/2021 Online



Perkins, Sandra
Temporary

Faculty/Facilitator Readworks: Supporting All Learners 12/6/2021 Online

Salazar, Ronald
Temporary

Faculty/Facilitator
UNM-Valencia AE

(ACCE) Training 7/28/2020 Remotely- UNM-V

Salazar, Ronald
Temporary

Faculty/Facilitator
NMAEA/ remote

conference. 9/17/2020 Remote NMAEA

Salazar, Ronald
Temporary

Faculty/Facilitator NMAEA Conference 3/11/2021 Virtual Training

Salazar, Ronald
Temporary

Faculty/Facilitator COABE preconference and conference 3/19/2021 Virtual conference

Sanchez-Flavian,
Patricia

Tutor
Nearpod for Beginners 8/3/2020 Webinar

Sanchez-Flavian,
Patricia

Tutor
Welcome and

Orientation--Nearpod Camp 8/3/2020 Webinar

Sanchez-Flavian,
Patricia

Tutor
Department Professional Development 8/4/2020 Google Meet

Sanchez-Flavian,
Patricia

Tutor
Plan, Create and Edit a Nearpod Lesson 8/4/2020 Webinar

Sanchez-Flavian,
Patricia

Tutor
Nearpod with Google 8/4/2020 Webinar

Sanchez-Flavian,
Patricia

Tutor
Nearpod -- Planning on New Normal 8/5/2020 Facebook, Live

Sanchez-Flavian,
Patricia

Tutor
Nearpod for Beginners 8/6/2020 Webinar

Sanchez-Flavian,
Patricia

Tutor
Nearpod -- Engage

Students 8/7/2020 Webinar

Sanchez-Flavian,
Patricia

Tutor
Nearpod with Canvas 8/10/2020 Webinar



Sanchez-Flavian,
Patricia

Tutor
Nearpod for English Learners 8/11/2020 Webinar

Sanchez-Flavian,
Patricia

Tutor
Plan, Create, Edit
Nearpod lesson 8/11/2020 Webinar

Sanchez-Flavian,
Patricia

Tutor
Nearpod with Microsoft 8/14/2020 Webinar

Sanchez-Flavian,
Patricia

Tutor
Teacher’s Institute 9/18/2020 Webinars

Sanchez-Flavian,
Patricia

Tutor
Using Classroom and Burlington English 2/10/2021

Carol Fisher,
Google Meet

Sanchez-Flavian,
Patricia

Tutor
Virtual Active Learning and the 4Cs 3/11/2021 Webinar -- NMAEA

Sanchez-Flavian,
Patricia

Tutor
Nearpod for Beginnners 3/12/2021 Webinar

Sanchez-Flavian,
Patricia

Tutor
Embedding Components of Reading into

ESL Classes 3/12/2021 Webinar, NMAEA

Sanchez-Flavian,
Patricia

Tutor
Near Pod 3/21/2021 Webinar

Sanchez-Flavian,
Patricia

Tutor
Pathway to Success: Basic Literacy Tutor

Training 4/12/2021
Webinar

Recordings

Sanchez-Flavian,
Patricia

Tutor
TABE 11 & 12 Certification Training Part I 4/19/2021 Online

Stahlman, Amiee
Temporary

Faculty/Facilitator Prof. Development (Next Steps, UNMVC) 8/4/2020 Online

Stahlman, Amiee
Temporary

Faculty/Facilitator Career Pathways 12/4/2020 Online

Stahlman, Amiee
Temporary

Faculty/Facilitator NMAEA 3/11/2021 Online



Stahlman, Amiee
Temporary

Faculty/Facilitator COABE 3/22/2021 Online

Waring, Kristen
Training Specialist

NMAEA Teacher's
Institute 9/17/2020 Online

Waring, Kristen Training Specialist COABE 3/22/2021 Online

Waring, Kristen Training Specialist COABE Day 2 3/23/2021 Online

Waring, Kristen Training Specialist COABE Day 3 3/24/2021 Online

Wilkinson, Elizabeth
Program Coordinator

Introduction to Data Studio
10/17/202

0
Google Analytics
Academy Online

Wilkinson, Elizabeth
Program Coordinator

Complete Introduction to Google Data
Studio 2020

10/19/202
0

Udemy Online
Training

Wilkinson, Elizabeth Program Coordinator Art and Science of Data Conference 1/13/2021 Online - UNM OIC

Wilkinson, Elizabeth Program Coordinator NMAEA Data Track 3/11/2021 Online

Wilkinson, Elizabeth
Program Coordinator

Capturing IET & Workplace Literacy MSG
Performance Through the 2021 NRS

Updates 5/13/2021 Online



X. Fiscal Survey
PLEASE REVIEW AND FILL OUT THIS SECTION IN ITS ENTIRETY, ALL DONATED COSTS MUST BE TAKEN INTO
CONSIDERATION
1. Please indicate Total hours contributed – Volunteer Tutors/Instructor
Total hours contributed Fair Market Value per Hour Total

130 $36 $4,680

2. Please indicate FY 2020-2021 hours contributed – Volunteer Admin (Receptionist/Front Desk)
Total hours contributed Fair Market Value per Hour Total

3. Please indicate FY 2020-2021 hours contributed – Board of Directors (Organizational Development)
Total hours contributed Fair Market Value per Hour Total

4. Please indicate total fair market value of donated supplies and materials.
(e.g., books)

5. Please indicate total fair market value of donated equipment.

6. Please indicate total fair market value of donated IT infrastructure and support. $99,200

Please estimate the Total indirect, in-kind expenses donated by your institution. This refers to all types of
space, infrastructure, and instructional support. For space cost calculations, you can 1) estimate your
institution's fair market rental value per square foot per month, or 2) you can provide the institution's
building renewal and replacement allocation (and cite the source document). At a minimum, please
indicate the approximate square footage of donated space (for NMHED to calculate at an average rate).

1. Please indicate square footage of donated space (all space your program uses that you do not have
to pay fees for use)

Square footage of donated space Fair Market Value per Square foot Total

Office, Tutoring and Storage Space $5 x 2406 square feet $12,030

UNM-Valencia Classrooms Not used due to COVID shut down.

El Cerro Mission Community

Center

Not used due to COVID shut down.

Los Lunas Public Library Not used due to COVID shut down.

Alternate option:

Please indicate institution’s building renewal and replacement allocation





X. Fiscal Survey (Continued)

A. Additional grants, funding from partnerships, etc.

Please list other sources of support and their contributions for FY 2020-2021.

Source Amount

UNM-Valencia Manager Salary and Benefits $34,513.02

ACCE (Instructor Salaries and Benefits

Only) Federally funded through HSD $211,371.24

B. Program Income Activities

Please indicate the amount of PROGRAM INCOME generated from your
program for the 2020-2021 fiscal year.

Please list the PROGRAM INCOME EXPENDITURES below:

AEFLA allowable activity Amount

C. Administrative Costs

Please provide the percentage of your federal allocation that you spent on administrative costs. WIOA
provides specific definitions for administrative costs in section 3(1).

Five percent of the federal allocation was spent on administrative/indirect costs.

Please attach your NRS tables and MOU/IFA documents to the end of this document, scan it, and, if
possible, submit one single PDF document to: adult.education@state.nm.us AND
amy.anderson@state.nm.us no later than 5:00 p.m. on September 1, 2021.

mailto:adult.education@state.nm.us
mailto:amy.anderson@state.nm.us


Appendix: Career and Training Services

WIOA section 116(d)(2)(F) specifies that in the Statewide Annual Performance Report, programs must
provide “the average cost per participant of those participants who received career and training services,
respectively, during the most recent program year and the three preceding program years.” WIOA defines
career services and training services for all core programs in sections 134(c)(2) and 134(c)(3). Those that
are applicable to AEFLA are listed in the table below. As you can see, there are five general AEFLA
activities defined as career services and one training service (IET programs).

Please note that this is the first time the state office has requested cost calculations for career and training
services in the Annual Report. As such, we do not expect you to calculate these costs for the three
preceding program years, as stipulated by WIOA Section 116. For this report, we ask you to calculate these
costs only for Program Year 2020-2021.

We fully recognize that calculating these costs may be difficult this year, as you may not have been aware
that you would need to keep track of these expenditures separately. This year, please do your best to
calculate these expenditures faithfully; we appreciate your efforts. Please plan to collect this information
carefully in the current program year, as this reporting will be a part of the annual report going forward. We
have plans to issue further guidance on tracking these costs in the near future; please contact the state
office for assistance as needed. When you have questions, please send them to us. Those will help us craft
the guidance.

The calculation for the average cost per participant of providing career services is:
Total expenditures for Career Services (excluding administrative costs*) / Total participants receiving career
services** from your AEFLA-funded program.

The calculation for the average cost per participant of providing training services is:
Total expenditures for training services (excluding administrative costs*) / Total number of participants
receiving training services from your AEFLA-funded program.

*WIOA provides specific definitions for administrative costs in section 3(1).
**Please note that because of the nature of career services (see table below), all or nearly all of the
students in your programs receive career services.

OCTAE Program Memorandum 17-2 provides more detailed discussion of career and training services as
well as further instruction on calculating these costs accurately. You can access this Memorandum at
https://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/octae-program-memo-17-2.pdf

Career and Training Services Applicable to AEFLA Category of Service
Outreach, intake, and orientation information Career Service
Initial assessment of skill levels including literacy, numeracy, and
English language proficiency, as well as aptitudes, abilities, and
supportive services needs

Career Service

Referrals to and coordination of activities with other programs and
services.

Career Service

https://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/octae-program-memo-17-2.pdf


Provision of performance information and program cost information
on eligible providers of education, training, and workforce services
by program and type of provider.

Career Service

Provision of information on availability of supportive services or
assistance and appropriate referrals (including child care; child
support; medical or child health assistance available through the
State’s Medicaid program and CHIP; SNAP benefits; EITC; assistance
under TANF, and other supportive services and transportation)

Career Service

Integrated Education and Training (IET) programs Training Service

Source: Program Memorandum OCTAE 17-2, Appendix 7 – Table C



Student:
NRS Table 1: Participants by Entering Educational Functioning Level, Ethnicity, and Sex

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Enter the number of participants* by educational functioning level, ethnicity/race**, and sex.

Entering Educational
Functioning Level (A)

American Indian
or Alaska Native Asian

Black or African-
American Hispanic/Latino

Native Hawaiian
or Other Paci�c
Islander White

More than One
Race Total

M (B) F (C) M (D) F (E) M (F) F (G) M (H) F (I) M (J) F (K) M (L) F (M) M (N) F (O) (P)

ABE*** Level 1 1 0 0 0 0 0 0 5 0 0 0 0 0 0 6

ABE Level 2 0 4 0 0 0 0 15 53 0 0 3 17 0 1 93

ABE Level 3 0 3 0 1 0 1 10 43 0 0 4 13 0 1 76

ABE Level 4 0 2 0 0 0 1 8 20 0 0 4 13 0 1 49

ABE Level 5 0 0 0 1 0 0 0 2 0 0 0 0 0 0 3

ABE Level 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ESL*** Level 1 0 0 0 0 0 0 0 5 0 0 0 0 0 0 5

ESL Level 2 0 0 0 0 0 0 1 2 0 0 0 0 0 0 3

ESL Level 3 0 0 0 0 0 0 1 1 0 0 0 0 0 0 2

ESL Level 4 0 0 0 0 0 0 1 4 0 0 0 0 0 0 5

ESL Level 5 0 0 0 0 0 0 2 5 0 0 0 0 0 0 7

ESL Level 6 0 0 0 0 0 0 0 3 0 0 0 0 0 0 3

Total 1 9 0 2 0 2 38 143 0 0 11 43 0 3 252

*A participant is an individual in an AEFLA program who has completed at least 12 contact hours. 

** See de�nitions for ethnicity/race categories. 

*** ABE = Adult Basic Education; ESL = English as a Second Language 
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Ethnicity/Race: 

Hispanic / Latino: The participant indicates that he/she is a person of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture in origin, regardless of race. 

American Indian / Alaska Native: The participant indicates that he/she is a member of an Indian tribe, band, nation, or other organized group or community, including any Alaska Native

village or regional or village corporation as de�ned in or established pursuant to the Alaska Native Claims Settlement Act (85 Stat. 688) [43 U.S.C. 1601 et seq.], which is recognized as

eligible for the special programs and services provided by the United States to Indians because of their status as Indians. 

Asian: The participant indicates that he/she is a person having origins in any of the original peoples of the Far East, Southeast Asia, or the Indian Subcontinent (e.g., India, Pakistan,

Bangladesh, Sri Lanka, Nepal, Sikkim, and Bhutan). This area includes, for example, Cambodia, China, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, and Vietnam. 

Black / African American: The participant indicates that he/she is a person having origins in any of the black racial groups of Africa. 

Native Hawaiian / Other Paci�c Islander: The participant indicates that he/she is a person having origins in any of the original peoples of Hawaii, Guam, Samoa, or other Paci�c Islands. 

White: the participant indicates that he/she is a person having origins in any of the original peoples of Europe, the Middle East, or North Africa. 

More Than One Race: Participants having origins in more than one racial category at program entry. 

Sex: 

Male: The participant indicates that he is male. 

Female: The participant indicates that she is female. 

OMB Number 1830-0027, Expires 08/31/2017.



NRS Table 2: Participants by Age, Ethnicity, and Sex

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Enter the number of participants* by age**, ethnicity/race***, and sex.

Age Group (A)

American Indian
or Alaska Native Asian

Black or African-
American Hispanic/Latino

Native Hawaiian
or Other Paci�c
Islander White

More than One
Race Total

Male (B) F (C) M (D) F (E) M (F) F (G) M (H) F (I) M (J) F (K) M (L) F (M) M (N) F (O) (P)

16-18 0 0 0 2 0 0 11 12 0 0 2 3 0 1 31

19-24 0 2 0 0 0 1 8 33 0 0 1 16 0 0 61

25-44 1 7 0 0 0 1 18 92 0 0 8 22 0 2 151

45-54 0 0 0 0 0 0 1 4 0 0 0 2 0 0 7

55-59 0 0 0 0 0 0 0 2 0 0 0 0 0 0 2

60+ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 1 9 0 2 0 2 38 143 0 0 11 43 0 3 252

*A participant is an individual in an AEFLA program who has completed at least 12 contact hours. 

**Participants should be classi�ed based on their age at program entry. Participants entering the program prior to the current program year should be classi�ed based on their age at the

beginning of the current program year. 

***See de�nitions of ethnicity/race categories. 

The totals in columns B–O should equal the totals in columns B–O of Table 1. Row totals in column P should equal corresponding column row totals in Table 3. 

Ethnicity/Race: 

See Table 1 

Sex: 

See Table 1 

OMB Number 1830-0027, Expires 08/31/2017.
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NRS Table 2A: Reportable Individuals by Age, Ethnicity, and Sex

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Enter the number of reportable individuals* who have completed fewer than 12 contact hours by age**, ethnicity***, and sex.

Age Group (A)

American Indian or
Alaska Native Asian

Black or African-
American Hispanic/Latino

Native Hawaiian
or Other Paci�c
Islander White

More than One
Race Total

Male (B) F (C) M (D) F (E) M (F) F (G) M (H) F (I) M (J) F (K) M (L) F (M) M (N) F (O) (P)

16-18 1 1 0 0 1 0 24 19 0 0 3 2 1 0 52

19-24 4 7 0 0 1 3 21 69 0 0 3 18 0 1 127

25-44 3 20 0 0 1 2 41 149 0 2 3 37 1 1 260

45-54 0 1 0 0 1 0 5 8 0 0 1 1 0 0 17

55-59 0 0 0 0 0 0 0 5 0 0 0 0 0 0 5

60+ 0 0 0 0 0 0 0 2 0 0 0 0 0 0 2

Total 8 29 0 0 4 5 91 252 0 2 10 58 2 2 463

*Report, on this table, only individuals who have completed fewer than 12 contact hours in a period of participation. A reportable individual is an individual who has taken action that

demonstrates an intent to use program services and who meets speci�c reporting criteria of an AEFLA program. 

** Reportable individuals should be classi�ed based on their age at entry. Reportable individuals entering the program prior to the current program year should be classi�ed based on their age

at the beginning of the current program year.  

*** See de�nitions of race/ethnic categories and examples that demonstrate how to report them. 

Ethnicity/Race: See Table 1 
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NRS Table 3: Participants by Program Type and Age

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Enter the number of participants* by program type and age, non-duplicated.

Program Type (A) 16-18 (B) 19-24 (C) 25-44 (D) 45-54 (E) 55-59 (F) 60+ (G) Total (H)

Adult Basic Education** 29 59 127 4 1 0 220

Integrated Education and Training
Program

1 8 2 2 0 0 13

Adult Secondary Education*** 2 0 1 0 0 0 3

Integrated Education and Training
Program

0 0 0 0 0 0 0

English Language Acquisition**** 0 0 6 0 0 0 6

Integrated Education and Training
Program

0 0 0 0 0 0 0

Integrated English Literacy and Civics
Education (Sec. 243)*****

0 2 17 3 1 0 23

Integrated Education and Training
Program

0 0 1 0 0 0 1

Total 31 61 151 7 2 0 252

*A participant is an individual in an AEFLA program who has completed at least 12 contact hours. 

The total in column H should equal the total in column P of Table 1. 

**Number of participants enrolled in ABE levels 1-4. This number includes those enrolled in Integrated Education and Training (IET) Programs (Sec. 203(11) of WIOA). 

***Number of participants enrolled in ABE levels 5 and 6. This number includes those enrolled in IET Programs (Sec. 203(11) of WIOA). 

****Number of participants enrolled in English Language Acquisition programs but not enrolled in Integrated English Literacy and Civics Education (IELCE) programs (Sec. 243 of WIOA).

This number includes those enrolled in IET Programs (Sec. 203(11) of WIOA). 

*****Number of participants enrolled in IELCE programs (Sec. 243 of WIOA). This number includes those enrolled in IET Programs. It does not include those enrolled in ELA programs. 

OMB Number 1830-0027, Expires 08/31/2017.
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NRS Table 4

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Measurable Skill Gains (MSG) by Entry Level

Enter the number of participants for each category listed, total attendance hours, number achieving at least one educational functioning level gain, number who attain a secondary school

diploma or its recognized equivalent, and periods of participation outcomes.

First Period of Participation All Periods of Participation

Entering
Educatio
nal
Function
ing Level
(EFL) 
(A)

Number
of
Participa
nts 
(B)

Total
Number
of
Participa
nts
Exclude
d from
MSG
Perform
ance 
(C)

Total
Attenda
nce
Hours
for All
Participa
nts 
(D)

Number
Who
Achieve
d at
Least
One EFL
Gain 
(E)

Number
Who
Attained
a
Seconda
ry
School
Diploma
or Its
Recogniz
ed
Equivale
nt 
(F)

Number
of IET or
Workpla
ce
Literacy
Participa
nts Who
Achieved
an MSG
Other
Than
EFL Gain
and
Seconda
ry
School
Diploma
 

(G)

Number
Separate
d Before
Achievin
g
Measura
ble Skill
Gains 
(H)

Number
Remaini
ng in
Program
Without
Measura
ble Skill
Gains 
(I)

Percenta
ge
Achievin
g
Measura
ble Skill
Gains 
(J)

Total
Number
of
Periods
of
Participa
tion 
(K)

Total
Number
of
Periods
of
Participa
tion in
Which
Participa
nts
Achieved
at Least
EFL Gain 
(L)

Total
Number
of
Periods
of
Participa
tion in
Which a
Seconda
ry
School
Diploma
or Its
Recogniz
ed
Equivale
nt Was
Attained 
(M)

Total
Number
of IET or
Workpla
ce
Literacy
Periods
of
Participa
tion in
Which
Participa
nts
Achieved
an MSG
Other
Than
EFL Gain
and
Seconda
ry
School
Diploma
 

(N)

Percenta
ge of
Periods
of
Participa
tion with
Measura
ble Skill
Gains 
(O)

ABE
Level 1

6 0 197.75 0 0 0 4 2 0 6 0 0 0 0

ABE
Level 2

93 0 6877.75 14 0 3 42 34 18.28 94 14 0 3 18.09

ABE
Level 3

76 0 6545.5 14 3 2 31 26 25 76 14 3 2 25

* *
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ABE
Level 4

49 0 4161.25 2 7 6 23 11 30.61 49 2 7 6 30.61

ABE
Level 5

3 0 467.25 0 1 0 1 1 33.33 3 0 1 0 33.33

ABE
Level 6

0 0 0 0 0 0 0 0 0 0 0 0 0 0

ABE
Total

227 0 18249.5 30 11 11 101 74 22.91 228 30 11 11 22.81

ESL
Level 1

5 0 599.5 2 0 0 1 2 40 5 2 0 0 40

ESL
Level 2

3 0 451 2 0 0 0 1 66.67 3 2 0 0 66.67

ESL
Level 3

2 0 309.5 0 0 0 0 2 0 2 0 0 0 0

ESL
Level 4

5 0 363.75 2 0 0 3 0 40 5 2 0 0 40

ESL
Level 5

7 0 927.75 1 1 0 3 2 28.57 7 1 1 0 28.57

ESL
Level 6

3 0 246 1 1 0 1 0 66.67 4 1 1 1 75

ESL
Total

25 0 2897.5 8 2 0 8 7 40 26 8 2 1 42.31

Grand
Total

252 0 21147 38 13 11 109 81 24.6 254 38 13 12 24.8

Use participant’s pretest score for the 1  entry of a program year for initial placement in this table.

For the purposes of reporting measurable skill gain on Tables 4, 4C, 8, and 10, each program entry per participant during the reporting period is considered a period of

participation.

Count each participant only once in columns E through H. Total number of participants in column B should equal corresponding total number of participants in other NRS tables.

Report the most recent measurable skill gain for a participant who achieved more than one measurable skill gain during a period of participation.

The number in Column C is the number of participants who are being excluded from MSG performance due to the exclusion scenarios listed in OCTAE Program Memorandum 17-

2 Attachment 2, Table A. No values associated with these participants should be entered into columns E-I.

st
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The number in column E is the number of participants who completed one or more Educational Functioning Level (EFL) gains as measured in one of three ways: 1) by comparing

a participant’s initial EFL as measured by a pre-test with the participant’s EFL as measured by a participant’s post-test; or 2) for States that offer high school programs that lead to

a secondary school diploma or its recognized equivalent, an EFL gain may be measured through the awarding of credits or Carnegie units; or 3) States may report an EFL gain for

participants who exit the program and enroll in postsecondary education or training during the program year.

Column F is the number of participants who attained a secondary school diploma or its recognized equivalent.

Column G is the number of IET or workplace literacy participants who achieved an MSG via Secondary or Postsecondary Transcript, Progress Toward Milestones, or Passing

Technical/Occupational Skills Exam.

Enter only the most recent achievement, if attained, per participant in column E or column F or column G. Participants should have an achievement counted in only one of these

columns.

Column H is the number of participants who achieved no measurable skill gain and exited the program. The last day of service cannot be determined until at least 90 days have

elapsed since the participant last received services (services do not include self-service, information-only services or activities, or follow-up services), and there are no plans to

provide the participant with future services.

Column I is number of participants who remain enrolled and achieved no measurable skill gain.

Column B should equal Column C + E + F + G + H + I.

Column J is calculated using the following formula: (Column J) = (Column E + Column F + Column G)/(Column B – Column C)

Column K is the total number of periods of participation for each participant. A participant may have more than one period of participation. Do not include periods of participation

that are excluded from MSG performance due to the exclusion scenarios listed in OCTAE Program Memorandum 17-2 Attachment 2, Table A. No values associated with these

periods of participation should be entered into columns K-N.

Column L is the Total number of Periods of Participation in which at least one educational functioning level gain was achieved. Multiple outcomes are permissible for individual

participants with more than one period of participation. Although participants may achieve more than one gain per period of participation, only one gain for a participant per

period of participation is reported in EITHER column L or column M or column N.

Column M is the Total number of Periods of Participation in which a secondary school diploma or its recognized equivalent was attained. Multiple outcomes are permissible for

individual participants with more than one period of participation. Although participants may achieve more than one gain per period of participation, only one gain for a participant

per period of participation is reported in EITHER column L or column M or column N.

Column N is the Total number of IET or workplace literacy Periods of Participation in which an MSG was achieved via Secondary or Postsecondary Transcript, Progress Toward

Milestones, or Passing Technical/Occupational Skills Exam. Multiple outcomes are permissible for individual participants with more than one period of participation. Although

participants may achieve more than one gain per period of participation, only one gain for a participant per period of participation is reported in EITHER column L or column M or

column N.

Column O is calculated using the following formula: (Column O) = (Column L + Column M + Column N)/(Column K)

For participants not enrolled in an IET or workplace literacy program, skill gains are only measured by achievement of at least one educational functioning level or documented

attainment of a secondary school diploma or its recognized equivalent.

Period of Participation: For the Measurable Skill Gains indicator, a new period of participation is counted each time a participant enrolls—even if both enrollments occur within the

same program year. It is not necessary to wait until the participant exits the program in order to count a measurable skill gain, because the measurable skill gains indicator is not

an exit-based indicator. The skill gain may be counted as soon as it is earned at any point during the participation period of the program year in which it was earned. A person with

more than one period of participation in a program year is counted separately for each period of participation in both the numerator and denominator of each applicable

performance indicator. Therefore, the person is counted multiple times— once for each period of participation. Please see OCTAE program memorandum 17-2 for examples of

counting periods of participation.



NRS Table 4A - Educational Functioning Level Gain

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

English Language Arts (ELA)/Literacy, English Language Pro�ciency (ELP), Mathematics, Carnegie Units/Credits, and Transition to Postsecondary Education by Entry Level

Enter number of participants achieving educational gain at each level.

Entering
Educational
Functioning
Level 
(A)

Number of
Participants 
(B)

Number with
EFL Gain For
ELA/Literacy or
ELP by pre-
posttesting 
(C)

Percentage
Achieving
ELA/Literacy or
ELP EFL Gains 
(D)

Number with
EFL Gain for
Mathematics
by pre-
posttesting 
(E)

Percentage
Achieving
Mathematics
EFL Gains 
(F)

Number with
EFL Gain by
Carnegis
Units/Credits 
(G)

Percentage
Achieving EFL
Gain by
Carnegie
Units/Credits 
(H)

Number with
EFL Gain by
Transition to
Postsecondary
Education 
(I)

Percentage
Achieving EFL
Gain by
Transition to
Postsecondary
Education 
(J)

ABE Level 1 0 0 0 0 0 0 0 0 0

ABE Level 2 15 7 46.67 10 66.67 0 0 0 0

ABE Level 3 15 7 46.67 11 73.33 0 0 0 0

ABE Level 4 2 2 100 0 0 0 0 0 0

ABE Level 5 0 0 0 0 0 0 0 0 0

ABE Level 6 0 0 0 0 0 0 0 0 0

ABE Total 32 16 50 21 65.63 0 0 0 0

ESL Level 1 2 2 100 0 0 0 0 0 0

ESL Level 2 2 2 100 0 0 0 0 0 0

ESL Level 3 0 0 0 0 0 0 0 0 0

ESL Level 4 2 2 100 0 0 0 0 0 0

ESL Level 5 2 2 100 0 0 0 0 0 0

ESL Level 6 2 2 100 0 0 0 0 0 0

ESL Total 10 10 100 0 0 0 0 0 0

Grand Total 42 26 61.9 21 50 0 0 0 0
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Instructions for Completing Table 4A

Column B is the number of participants who achieved an EFL gain during the program year

Both ELA/literacy or ELP and Mathematics level gains must be reported for all participants, if tested in both areas. EFL gains reported in Columns C and D may be measured by reading,

writing, literacy skills, speaking or listening tests approved for use in the National Reporting System for Adult Education (NRS).

Report Carnegie unit/credit attainment and entry into postsecondary education for participants who achieved these outcomes. Multiple outcomes are permissible on this table for

individual participants.

In each of Columns C, E, G, and I, record the total number of participants who achieved at least one educational functioning level gain of that type.

Calculate Percentages as follows:

Column D = Column C/Column B

Column F = Column E/Column B

Column H = Column G/Column B

Column J = Column I/Column B



NRS Table 4B

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Educational Functioning Level Gain and Attendance for Pre- and Post-tested Participants

Enter the number of pre- and post-tested participants for each category listed, number of post-tested participants achieving at least one educational functioning level gain, and total

attendance hours for post-tested participants.

Entering Educational Functioning Level 
(A)

Total Number
Enrolled 
(B)

Total Attendance
Hours 
(C)

Number with EFL
Gain 
(D)

Number Separated
Before Achieving
EFL Gain 
(E)

Number
Remaining Within
Level 
(F)

Percentage
Achieving EFL
Gain 
(G)

ABE Level 1 0 0 0 0 0 0

ABE Level 2 20 3154 15 1 4 75

ABE Level 3 25 4245.25 15 4 6 60

ABE Level 4 19 2491.25 2 7 10 10.53

ABE Level 5 2 322.5 0 1 1 0

ABE Total 66 10213 32 13 21 48.48

ESL Level 1 2 444.5 2 0 0 100

ESL Level 2 2 435 2 0 0 100

ESL Level 3 1 297.5 0 0 1 0

ESL Level 4 2 308.5 2 0 0 100

ESL Level 5 4 877.75 2 1 1 50

ESL Level 6 2 235.5 2 0 0 100

ESL Total 13 2598.75 10 1 2 76.92

Total 79 12811.75 42 14 23 53.16

Include in this table only participants who are both pre- and post-tested. 

• Column D is the total number of participants (both exited and continuing) who achieved at least one EFL gain by completing at least one level through pre- and post-testing. 
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• Column E is the number of participants who achieved no EFL gain and exited the program. The last day of service cannot be determined until at least 90 days have elapsed since the

participant last received services (services do not include self-service, information-only services, activities, or follow-up services), and there are no plans to provide the participant with

future services.

• Column F represents the number of participants still enrolled who are at the same EFL level as when they entered. 

• Column D + E + F should equal the total in Column B. 

• Each row total in Column G is calculated using the following formula: G = Column D / Column B 

OMB Number 1830-0027, Expires 08/31/2017.



NRS Table 4C

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Measurable Skill Gains by Entry Level for Participants in Distance Education

Enter the number of participants for each category listed, total attendance hours, number achieving at least one educational functioning level gain, number who attain a secondary school

diploma or its recognized equivalent, and periods of participation outcomes.

First Period of Participation All Periods of Participation

Entering
Educatio
nal
Function
ing Level
(EFL) 
(A)

Number
of
Participa
nts 
(B)

Total
Number
of
Participa
nts
Exclude
d from
MSG
Perform
ance 
(C)

Total
Attenda
nce
Hours
for All
Participa
nts 
(D)

Number
Who
Achieve
d at
Least
One EFL
Gain 
(E)

Number
Who
Attained
a
Seconda
ry
School
Diploma
or Its
Recogniz
ed
Equivale
nt 
(F)

Number
of IET or
Workpla
ce
Literacy
Participa
nts Who
Achieved
an MSG
Other
Than
EFL Gain
and
Seconda
ry
School
Diploma
 

(G)

Number
Separate
d Before
Achievin
g
Measura
ble Skill
Gains 
(H)

Number
Remaini
ng in
Program
Without
Measura
ble Skill
Gains 
(I)

Percenta
ge
Achievin
g
Measura
ble Skill
Gains 
(J)

Total
Number
of
Periods
of
Participa
tion 
(K)

Total
Number
of
Periods
of
Participa
tion in
Which
Participa
nts
Achieved
at Least
EFL Gain 
(L)

Total
Number
of
Periods
of
Participa
tion in
Which a
Seconda
ry
School
Diploma
or Its
Recogniz
ed
Equivale
nt Was
Attained 
(M)

Total
Number
of IET or
Workpla
ce
Literacy
Periods
of
Participa
tion in
Which
Participa
nts
Achieved
an MSG
Other
Than
EFL Gain
and
Seconda
ry
School
Diploma
 

(N)

Percenta
ge of
Periods
of
Participa
tion with
Measura
ble Skill
Gains 
(O)

ABE
Level 1

6 0 197.75 0 0 0 4 2 0 6 0 0 0 0

ABE
Level 2

92 0 6712.75 14 0 2 42 34 17.39 93 14 0 2 17.2

ABE
Level 3

75 0 6527 14 3 2 30 26 25.33 75 14 3 2 25.33

* *
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ABE
Level 4

47 0 3831.25 2 7 4 23 11 27.66 47 2 7 4 27.66

ABE
Level 5

3 0 467.25 0 1 0 1 1 33.33 3 0 1 0 33.33

ABE
Level 6

0 0 0 0 0 0 0 0 0 0 0 0 0 0

ABE
Total

223 0 17736 30 11 8 100 74 21.97 224 30 11 8 21.88

ESL
Level 1

5 0 599.5 2 0 0 1 2 40 5 2 0 0 40

ESL
Level 2

3 0 451 2 0 0 0 1 66.67 3 2 0 0 66.67

ESL
Level 3

2 0 309.5 0 0 0 0 2 0 2 0 0 0 0

ESL
Level 4

5 0 363.75 2 0 0 3 0 40 5 2 0 0 40

ESL
Level 5

7 0 927.75 1 1 0 3 2 28.57 7 1 1 0 28.57

ESL
Level 6

3 0 246 1 1 0 1 0 66.67 4 1 1 1 75

ESL
Total

25 0 2897.5 8 2 0 8 7 40 26 8 2 1 42.31

Grand
Total

248 0 20633.5 38 13 8 108 81 23.79 250 38 13 9 24

Include only participants who are counted as distance education participants. Distance education participants are also included in Table 4. Participant data for all periods of

participation are included on this table, if the participant met the State’s de�nition of a distance education participant during the program year.

Use participant’s pretest score for the 1  entry of a program year for initial placement in this table.

For the purposes of reporting measurable skill gain on Tables 4, 4C, 8, and 10, each program entry per participant during the reporting period is considered a period of

participation.

Count each participant only once in columns E through H. Total number of participants in column B should equal corresponding total number of participants in other NRS tables.

Report the most recent measurable skill gain for a participant who achieved more than one measurable skill gain during a period of participation.

st
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The number in Column C is the number of participants who are being excluded from MSG performance due to the exclusion scenarios listed in OCTAE Program Memorandum 17-

2 Attachment 2, Table A. No values associated with these participants should be entered into columns E-I.

The number in column E is the number of participants who completed one or more Educational Functioning Level (EFL) gains as measured in one of three ways: 1) by comparing

a participant’s initial EFL as measured by a pre-test with the participant’s EFL as measured by a participant’s post-test; or 2) for States that offer high school programs that lead to

a secondary school diploma or its recognized equivalent, an EFL gain may be measured through the awarding of credits or Carnegie units; or 3) States may report an EFL gain for

participants who exit the program and enroll in postsecondary education or training during the program year.

Column F is the number of participants who attained a secondary school diploma or its recognized equivalent.

Column G is the number of IET or workplace literacy participants who achieved an MSG via Secondary or Postsecondary Transcript, Progress Toward Milestones, or Passing

Technical/Occupational Skills Exam.

Enter only the most recent achievement, if attained, per participant in column E or column F or column G. Participants should have an achievement counted in only one of these

columns.

Column H is the number of participants who achieved no measurable skill gain and exited the program. The last day of service cannot be determined until at least 90 days have

elapsed since the participant last received services (services do not include self-service, information-only services or activities, or follow-up services), and there are no plans to

provide the participant with future services.

Column I is number of participants who remain enrolled and achieved no measurable skill gain.

Column B should equal Column C + E + F + G + H + I.

Column J is calculated using the following formula: (Column J) = (Column E + Column F + Column G)/(Column B – Column C)

Column K is the total number of periods of participation for each participant. A participant may have more than one period of participation. Do not include periods of participation

that are excluded from MSG performance due to the exclusion scenarios listed in OCTAE Program Memorandum 17-2 Attachment 2, Table A. No values associated with these

periods of participation should be entered into columns K-N.

Column L is the Total number of Periods of Participation in which at least one educational functioning level gain was achieved. Multiple outcomes are permissible for individual

participants with more than one period of participation. Although participants may achieve more than one gain per period of participation, only one gain for a participant per

period of participation is reported in EITHER column L or column M or column N.

Column M is the Total number of Periods of Participation in which a secondary school diploma or its recognized equivalent was attained. Multiple outcomes are permissible for

individual participants with more than one period of participation. Although participants may achieve more than one gain per period of participation, only one gain for a participant

per period of participation is reported in EITHER column L or column M or column N.

Column N is the Total number of IET or workplace literacy Periods of Participation in which an MSG was achieved via Secondary or Postsecondary Transcript, Progress Toward

Milestones, or Passing Technical/Occupational Skills Exam. Multiple outcomes are permissible for individual participants with more than one period of participation. Although

participants may achieve more than one gain per period of participation, only one gain for a participant per period of participation is reported in EITHER column L or column M or

column N.

Column O is calculated using the following formula: (Column O) = (Column L + Column M + Column N)/(Column K)

For participants not enrolled in an IET or workplace literacy program, skill gains are only measured by achievement of at least one educational functioning level or documented

attainment of a secondary school diploma or its recognized equivalent.

Period of Participation: For the Measurable Skill Gains indicator, a new period of participation is counted each time a participant enrolls—even if both enrollments occur within the

same program year. It is not necessary to wait until the participant exits the program in order to count a measurable skill gain, because the measurable skill gains indicator is not

an exit-based indicator. The skill gain may be counted as soon as it is earned at any point during the participation period of the program year in which it was earned. A person with

more than one period of participation in a program year is counted separately for each period of participation in both the numerator and denominator of each applicable



performance indicator. Therefore, the person is counted multiple times— once for each period of participation. Please see OCTAE program memorandum 17-2 for examples of

counting periods of participation.



NRS Table 5

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Primary Indicators of Performance

First Period of Participation All Periods of Participation

Primary Indicators of Performance

Number of
Participants who
Exited

Number of
Participants who
Exited Achieving
Outcome or
Median Earnings
Value

Percentage of
Participants
Achieving
Outcome

Total Periods of
Participation

Total Number of
Periods of
Participation in
which
Participants
Achieved
Outcome or
Median Earnings
Value for All
Periods of
Participation

Percentage of
Participants in
All Periods of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Employment Second Quarter after exit * 324 92 28.4 326 92 28.22

Employment Fourth Quarter after exit * 304 29 9.54 310 30 9.68

Median Earnings Second Quarter after exit ** 92 3633.04 92 3633.04

Attained a Secondary School Diploma/Recognized Equivalent
and Enrolled in Postsecondary Education or Training within
one year of exit ***

2 0 0 2 0 0

Attained a Secondary School Diploma/Recognized Equivalent
and Employed within one year of exit ***

2 0 0 2 0 0

Attained a Postsecondary Credential while enrolled or within
one year of exit ****

10 1 10 10 1 10

Attained any credential (unduplicated) ***** 12 1 8.33 12 1 8.33

Instructions for Completing Table 5

Note: All shaded columns will be calculated automatically by OCTAE’s data system.
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For the purposes of reporting on Employment 2nd Quarter, Employment 4th Quarter, Median Earnings, and the Credential Attainment indicators on Tables 5, 5A, 8, 9, 10, and 11 each

program entry and exit per participant during the reporting period is considered a period of participation.

Do not exclude participants because of missing Social Security numbers or other missing data.

Exit: The exit date is the last date of service. The last day of service cannot be determined until at least 90 days have elapsed since the participant last received services. Services do not

include self-service, information-only services or activities, or follow-up services. This also requires that there are no plans to provide the participant with future services.

Period of Participation: For all indicators, except measurable skill gains, a period of participation refers to the period of time beginning when an individual becomes a participant and

ending on the participant’s date of exit from the program. States must count each participant’s exit during the same program year as a separate period of participation for purposes of

calculating levels of performance. For all indicators, except the measurable skill gains indicator, a new period of participation is counted each time a participant re-enters and exits the

program—even if both exits occur during the same program year. A person with more than one period of participation in a program year is counted separately for each period of

participation in both the numerator and denominator of each applicable performance indicator. Therefore, the person is counted multiple times— once for each period of participation.

Please see OCTAE program memorandum 17-2 for examples of counting periods of participation.

* Report in Column B (second and fourth quarter employment) the total number of participants who exited during the program year, excluding participants who exited due to the

exclusions listed in OCTAE Memorandum 17-2 Attachment 2: Table A or incarcerated individuals under section 225 of WIOA who exited the AEFLA program but are still incarcerated.

** Report in Column B (Median Earnings) the total number of participants who exited during the program year and who were employed in the second quarter after program exit, excluding

participants who exited due to the exclusions listed in OCTAE Program Memorandum 17-2 Attachment 2: Table A or incarcerated individuals under section 225 who exited the AEFLA

program but are still incarcerated.

*** Report in Column B (secondary school credential attainment) the total number of participants without a secondary school credential or recognized equivalent who exited during the

program year who entered at, or advanced into, a secondary school level program (9th grade equivalent or higher), excluding participants who exited due to the exclusions listed in OCTAE

Program Memorandum 17-2 Attachment 2: Table A or incarcerated individuals under section 225 who exited the AEFLA program but remain incarcerated. Participants may potentially be

reported in both secondary school credential rows and the postsecondary credential row. For participants included in the secondary school credential denominator who do not achieve a

qualifying secondary school credential or recognized equivalent, choose only one row to report for Column B. For participants who achieved a secondary school credential or a

recognized equivalent, enrolled in postsecondary education or training, and were employed within one year of exit, Column B and Column C would be reported for BOTH secondary school

credential rows.

**** Report in Column B (postsecondary credential attainment) the total number of participants who during the program year were also enrolled in a postsecondary education or training

program leading to a recognized postsecondary credential and exited that postsecondary training program, excluding participants who exited due to the exclusions listed in OCTAE

Program Memorandum 17-2 Attachment 2: Table A or incarcerated individuals under section 225 who exited the AEFLA program but are still incarcerated. Participants may potentially be

reported in both secondary school credential rows and the postsecondary credential row.

***** Report in Column B (Attained any credential (unduplicated)) the unduplicated total number of participants who EITHER: (1) did not possess a secondary school credential or

recognized equivalent and exited during the program year who entered at, or advanced into, a secondary school level program (9th grade equivalent or higher) OR (2) were co-enrolled in a

postsecondary education or training program leading to a recognized postsecondary credential and exited that postsecondary training program; excluding participants who exited due to

the exclusions listed in OCTAE Program Memorandum 17-2 Attachment 2: Table A or incarcerated individuals under section 225 who exited the AEFLA program but remain incarcerated.

Participants who meet the requirements for inclusion in both the secondary and postsecondary credential cohorts would only be recorded once in Column B.

Column C (except for Median Earnings) is the number of participants that achieved each outcome. For Median Earnings reporting, Column C is the median earnings value which is the

midpoint between lowest and highest quarterly wage, in U.S. dollars, for the total number of participants who exited during the program year and who were employed in the second

quarter after program exit, excluding participants who exited due to the exclusions listed in OCTAE Program Memorandum 17-2 Attachment 2: Table A or incarcerated individuals under



section 225 who exited the AEFLA program but are still incarcerated. Participants who earn both a secondary and postsecondary credential would only be recorded once in Column C.

Column C, for median earnings, is the quarterly wage value for participants employed in the 2nd quarter after exit.

Column D (except for Median Earnings) is the number in Column C divided by the number in Column B. Column D should never be greater than 100 percent.

Column E is the total number of periods of participation for each participant reported in column B. This number will be greater than or equal to the number of participants in Column B.

Column F (except for Median Earnings) is the number of periods of participation in which the outcome was achieved.

For Median Earnings reporting, Column F is the median earnings value which is the midpoint between lowest and highest quarterly wage, in U.S. dollars, for the total number of periods of

participation, excluding incarcerated individuals under section 225 who exited the AEFLA program but are still incarcerated.

Column F, for Median Earnings, is the median value for quarterly wage values from all PoPs reported for participants employed in the 2nd quarter after exit. In cases where participants

have multiple PoPs, there would be the same number of instances of a quarterly earnings value. Those values would all be included in the �nal matrix of values used to determine the

median quarterly earnings value for a State.

Column G (except for Median Earnings) is the number in Column F divided by the number in Column E. Column G should never be greater than 100 percent.

Columns D and G are not applicable to Median Earnings.



NRS Table 5A

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Primary Indicators of Performance for Participants in Distance Education

First Period of Participation All Periods of Participation

Primary Indicators of Performance

Number of
Participants who
Exited

Number of
Participants who
Exited Achieving
Outcome or
Median Earnings
Value

Percentage of
Participants
Achieving
Outcome

Total Periods of
Participation

Total Number of
Periods of
Participation in
which
Participants
Achieved
Outcome or
Median Earnings
Value for All
Periods of
Participation

Percentage of
Participants in
All Periods of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Employment Second Quarter after exit 64 17 26.56 64 17 26.56

Employment Fourth Quarter after exit 47 7 14.89 47 7 14.89

Median Earnings Second Quarter after exit 17 2137.5 17 2137.5

Attained a Secondary School Diploma/Recognized Equivalent
and Enrolled in Postsecondary Education or Training within
one year of exit

0 0 0 0 0 0

Attained a Secondary School Diploma/Recognized Equivalent
and Employed within one year of exit

0 0 0 0 0 0

Attained a Postsecondary Credential while enrolled or within
one year of exit

0 0 0 0 0 0

Attained any credential (unduplicated) ***** 0 0 0 0 0 0

Instructions for Completing Table 5A

Include only participants who are counted as distance education participants. Distance education participants are also included in Table 5. Participant data for all periods of participation

are included on this table, if the participant met the State’s de�nition of a distance education participant during the program year.

javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;


Follow instructions for completing Table 5.



NRS Table 6: Participant Status and Program Enrollment

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Participant Status on Entry into the Program 
(A)

Number 
(B)

Employed 70

Employed, but Received Notice of Termination of Employment or Military Separation is pending 0

Unemployed 124

Not in the Labor Force 58

TOTAL 252

Highest Degree Level of School Completed* US Based Schooling Non-US Based Schooling

No Schooling 1 0

Grades 1-5 3 2

Grades 6-8 20 9

Grades 9-12 (no diploma) 176 12

Secondary School Diploma or alternate credential 9 7

Secondary School Equivalent 1 0

Some Postsecondary education, no degree 6 3

Postsecondary or professional degree 0 1

Unknown 1 1

TOTAL (both US Based and Non-US Based) 252

Program Type**

In Family Literacy Program 0

In Workplace Adult Education and Literacy Activities*** 0

Institutional Programs (section 225)
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Participant Status on Entry into the Program 
(A)

Number 
(B)

In Correctional Facility 0

In Community Correctional Program 0

In Other Institutional Setting 0

TOTAL Institutional 0

* Enter the highest level of schooling or degree attained for each participant in US or non-US-based schooling. Provide only one entry per participant. The total number of participants

reported here must be the same as the number reported in the Total row of Column P, Table 1. 

** Participants counted here must be in a program speci�cally designed for that purpose. 

*** The term “workplace adult education and literacy activities” means adult education and literacy activities offered by an eligible provider in collaboration with an employer or employee

organization at a workplace or an off-site location that is designed to improve the productivity of the workforce. 

Employment Status de�nitions: 

Employed: The participant, at program entry, (a) is currently performing any work at all as a paid employee, (b) is currently performing any work at all in his or her own business,

profession, or farm, (c) is currently performing any work as an unpaid worker in an enterprise operated by a member of the family, or (d) is one who is not working, but currently has a job

or business from which he or she is temporarily absent because of illness, bad weather, vacation, labor-management dispute, or personal reasons, whether or not paid by the employer for

time-off, and whether or not seeking another job. 

Employed, but Received Notice of Termination of Employment or Military Separation is pending: The participant, at program entry, is a person who, although employed, either (a) has

received a notice of termination of employment or the employer has issued a Worker Adjustment and Retraining Noti�cation (WARN) or other notice that the facility or enterprise will

close, or (b) is a transitioning service member (i.e., within 12 months of separation or 24 months of retirement). 

Not in the labor force: The participant, at program entry, is not in the labor force (i.e., those who are not employed and are not actively looking for work, including those who are

incarcerated). 

Unemployed: The participant, at program entry, is not employed but is seeking employment, makes speci�c effort to �nd a job, and is available for work. 

OMB Number 1830-0027, Expires 08/31/2017.
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NRS Table 8: Outcomes for Participants in Family Literacy Programs (Optional)

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

First Period of Participation All Periods of Participation

Primary Indicators of Performance

Number of
Participants
Included in the
Indicator

Number of
Participants
Achieving
Outcome or
Median Earnings
Value

Percentage of
Participants
Achieving
Outcome

Total Periods of
Participation

Total Number of
Periods of
Participation in
which Participants
Achieved Outcome
or Median Earnings
Value for All Periods
of Participation

Percentage of
Participants in All
Periods of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Measurable Skill Gain 0 0 0 0 0 0

Employment Second Quarter after exit* 3 0 0 3 0 0

Employment Fourth Quarter after exit* 2 0 0 2 0 0

Median Earnings Second Quarter after exit** 0 0 0 0

Attained a Secondary School Diploma/Recognized
Equivalent and Enrolled in Postsecondary
Education or Training within one year of exit ***

0 0 0 0 0 0

Attained a Secondary School Diploma/Recognized
Equivalent and Employed within one year of exit
***

0 0 0 0 0 0

Attained a Postsecondary Credential while
enrolled or within one year of exit ****

0 0 0 0 0 0

Family Literacy Follow-up Outcome Measures Number of
Participants who
Exited

Number of
Participants who
Exited Achieving
Outcome

Percent
Achieving
Outcome

 

Increased Involvement in Children’s Education 0 0 0  

Helped more frequently with school 0 0 0  

Increased contact with children’s teachers 0  

javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;


More involved in children’s school activities 0  

Increased Involvement in Children’s Literacy
Activities

0  

Reading to children 0 0 0  

Visiting library 0  

Purchasing books or magazines 0  

Left Public Assistance 0  

Instructions for Completing Table 8 

Include only family literacy program participants in Table 8. 

Note: All shaded columns will be calculated automatically by OCTAE's data system.

For reporting measurable skill gains:

Enter in column B the total number of Family Literacy program participants enrolled during the reporting period. Enter in column C the number of participants who achieved one or more

educational functioning level gains or attained a secondary school diploma. Enter only one of these achievements, if attained, per participant in column C.

For reporting the exit-based Primary Indicators of Performance:

Follow instructions for completing Table 5 to report these outcomes.

For reporting family literacy outcome measures:

Report in Column B the total number of participants who exited during the program year. Do not exclude participants because of missing Social Security numbers or other missing data.

Achievement of one or more of the increased involvement in children's education or children's literacy activities measures should be counted only once per participant. However, the

speci�c outcome should be recorded in the subcategory and more than one outcome may be reported, so that the total for the three subcategories may be greater than the total reported

for the overall category. For example, a participant who helped more frequently with schoolwork and increased contact with child's teachers would be recorded in both categories but

would be counted only once in the overall category of "increased involvement in children's education."
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NRS Table 9

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia



Outcome Achievement for Participants in Integrated English Literacy and Civics Education

First Period of Participation All Periods of Participation

Primary Indicators of Performance

Number of
Participants
Included in the
Indicator

Number of
Participants
Achieving
Outcome or
Median Earnings
Value

Percentage of
Participants
Achieving
Outcome

Total Periods of
Participation

Total Number of
Periods of
Participation in
which Participants
Achieved Outcome
or Median Earnings
Value for All Periods
of Participation

Percentage of
Participants in All
Periods of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Measurable Skill Gain 23 9 39.13 24 9 37.5

Employment Second Quarter after exit 48 5 10.42 48 5 10.42

Employment Fourth Quarter after exit 42 3 7.14 43 3 6.98

Median Earnings Second Quarter after exit 5 5961.6 5 5961.6

Attained a Secondary School Diploma/Recognized
Equivalent and Enrolled in Postsecondary
Education or Training within one year of exit

0 0 0 0 0 0

Attained a Secondary School Diploma/Recognized
Equivalent and Employed within one year of exit

0 0 0 0 0 0

Attained a Postsecondary Credential while
enrolled or within one year of exit

0 0 0 0 0 0

Civics Education Follow-up Outcome Measures
(Optional)

Number of
Participants Who
Exited

Number of
Participants Who
Exited Achieving
Outcome

Percent
Achieving
Outcome

 

Achieved Citizenship Skills 0 0 0  

Voted or Registered to Vote 0 0 0  

Increased Involvement in Community Activities 0 0 0  
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Instructions for Completing Table 9

Include only participants who are counted as Integrated English Literacy and Civics Education program participants.

Note: All shaded columns will be calculated automatically by OCTAE’s data system.

For measurable skill gain: Enter in column B the total number of Integrated English Literacy and Civics Education program participants enrolled during the reporting period. Enter in

column C the number of participants who achieved one or more educational functioning level gains or attained a secondary school diploma or recognized equivalent. Enter only one of

these achievements, if attained, per participant in column C.

For reporting the exit-based Primary Indicators of Performance:

Follow instructions for completing Table 5 to report these outcomes.

For reporting civics education outcome measures:

Report in Column B the total number of participants who exited during the program year. Do not exclude participants because of missing Social Security numbers or other missing data.

Achievement of one or more of the civics education outcome measures should be counted only once per participant.



Table 10: Outcome Achievement for Participants in Correctional Education Programs

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

First Period of Participation All Periods of Participation

Primary Indicators of Performance

Number of
Participants
Included in the
Indicator

Number of
Participants
Achieving
Outcome or
Median Earnings
Value

Percentage of
Participants
Achieving
Outcome

Total Periods of
Participation

Total Number of
Periods of
Participation in
which Participants
Achieved Outcome
or Median Earnings
Value for All Periods
of Participation

Percentage of
Participants in All
Periods of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Measurable Skill Gain 0 0 0 0 0 0

Employment Second Quarter after exit 0 0 0 0 0 0

Employment Fourth Quarter after exit 0 0 0 0 0 0

Median Earnings Second Quarter after exit 0 0 0 0

Attained a Secondary School Diploma/Recognized
Equivalent and Enrolled in Postsecondary
Education or Training within one year of exit

0 0 0 0 0 0

Attained a Secondary School Diploma/Recognized
Equivalent and Employed within one year of exit

0 0 0 0 0 0

Attained a Postsecondary Credential while
enrolled or within one year of exit

0 0 0 0 0 0

Instructions for Completing Table 10

Include only correctional education participants under Sec. 225 of WIOA.

Note: All shaded columns will be calculated automatically by OCTAE’s data system.

For measurable skill gain: Enter in column B the total number of correctional education program participants enrolled during the reporting period. This indicator includes both released

and non-released participants. Enter in column C the number ofparticipants who achieved one or more educational functioning level gains or attained a secondary school diploma. Enter

only one of these achievements, if attained, per participant in column C.

For reporting the Primary Indicators of Performance:
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Enter in column B the total number of correctional education program participants enrolled during the reporting period who were no longer incarcerated at program exit. Enter in column C

the number of participants who were no longer incarcerated at program exit who achieved success in the designated indicator.

Follow instructions for completing Table 5 to report these outcomes.

OMB Number 1830-0027



NRS Table 11

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Outcome Achievement for Participants in Integrated Education and Training Programs

Enter the number of all participants in Integrated Education and Training programs for each of the categories listed.

Primary Indicators of
Performance 
(A)

Number of
Participants Included
in the Indicator 
(B)

Number of
Participants Achieving
Outcome or Median
Earnings Value 
(C)

Percentage of
Participants Achieving
Outcome 
(D)

Total Periods of
Participation 
(E)

Total Number of
Periods of
Participation in which
Participants Achieved
Outcome or Median
Earnings Value for All
Periods of
Participation 
(F)

Percentage of
Participants in All
Periods of
Participation Achieving
Outcome 
(G)

MSG via Achievement
of at Least One
Educational
Functioning Level Gain

14 1 7.14 15 2 13.33

MSG via Attainment of
Secondary School
Diploma/ Recognized
Equivalent

14 1 7.14 15 1 6.67

MSG via Secondary or
Postsecondary
Transcript

14 0 0 15 0 0

MSG via Progress
Toward Milestones

14 0 0 15 0 0

MSG via Passing
Technical/
Occupational Skills
Exam

14 11 78.57 15 12 80

Employment Second
Quarter after exit

20 5 25 20 5 25

Employment Fourth
Quarter after exit

15 3 20 15 3 20
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Primary Indicators of
Performance 
(A)

Number of
Participants Included
in the Indicator 
(B)

Number of
Participants Achieving
Outcome or Median
Earnings Value 
(C)

Percentage of
Participants Achieving
Outcome 
(D)

Total Periods of
Participation 
(E)

Total Number of
Periods of
Participation in which
Participants Achieved
Outcome or Median
Earnings Value for All
Periods of
Participation 
(F)

Percentage of
Participants in All
Periods of
Participation Achieving
Outcome 
(G)

Median Earnings
Second Quarter after
exit

5 5115 5 5115

Attained a Secondary
School
Diploma/Recognized
Equivalent and
Enrolled in
Postsecondary
Education or Training
within one year of exit

0 0 0 0 0 0

Attained a Secondary
School
Diploma/Recognized
Equivalent and
Employed within one
year of exit

0 0 0 0 0 0

Attained a
Postsecondary
Credential while
enrolled or within one
year of exit

10 1 10 10 1 10

Instructions for Completing Table 11

Include only IET program participants but exclude participants who exited due to the exclusions listed in OCTAE Memorandum 17-2 Attachment 2, Table A. Also exclude from all

indicators, except EFL gains, incarcerated individuals under WIOA section 225 who exited the AEFLA program but are still incarcerated. All shaded columns will be calculated

automatically by OCTAE’s data system.

Report any of the following MSG outcomes for each IET participant. Reporting multiple MSG outcomes per participant is permitted.
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For reporting MSG via Achievement of at Least One Educational Functioning Level Gain: Enter in column B the total number of Integrated Education and Training program participants

enrolled during the reporting period. Enter in column C the number of participants who completed one or more Educational Functioning Level (EFL) gains as measured in one of three

ways: 1) an EFL gain may be measured by comparing a participant’s initial EFL as measured by a pre-test with the participant’s EFL as measured by a participant’s post-test; or 2) for

States that offer high school programs that lead to a secondary school diploma or its recognized equivalent, an EFL gain may be measured through the awarding of credits or Carnegie

units; or 3) States may report an EFL gain for participants who exit the program and enroll in postsecondary education or training during the program year.

For reporting MSG via Attainment of Secondary School Diploma/Recognized Equivalent: Enter in column B the total number of Integrated Education and Training program participants

enrolled during the reporting period. Enter in column C the number of participants who attained a secondary school diploma or its recognized equivalent.

For reporting MSG via Secondary or Postsecondary Transcript: Enter in column B the total number of Integrated Education and Training program participants enrolled during the

reporting period. Enter in column C the number of participants who demonstrated progress through a secondary or postsecondary transcript or report card for a su�cient number of

credit hours that shows a participant is meeting the State unit’s academic standards.

For reporting MSG via Progress Toward Milestones: Enter in column B the total number of Integrated Education and Training program participants enrolled during the reporting period.

Enter in column C the number of participants who demonstrated satisfactory or better progress report, towards established milestones, such as completion of on-the-job training (OJT) or

completion of one year of an apprenticeship program or similar milestones, from an employer or training provider who is providing training.

For reporting MSG via Passing Technical/Occupational Skills Exams: Enter in column B the total number of Integrated Education and Training program participants enrolled during the

reporting period. Enter in column C the number of participants who successfully passed an exam that is required for a particular occupation or attained progress in technical or

occupational skills as evidenced by trade-related benchmarks such as knowledge-based exams.

For reporting the exit-based Primary Indicators of Performance: Follow instructions for completing Table 5 to report these outcomes.



NRS Table 12 (beginning Program Year 2010-11): Work-based Project Learners by Age, Ethnicity, and Sex (Optional)

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Age Group (A)

American Indian or
Alaska Native Asian

Black or African-
American Hispanic/Latino

Native Hawaiian or
Other Paci�c
Islander White Two or More Races

M (B) F (C) M (D) F (E) M (F) F (G) M (H) F (I) M (J) F (K) M (L) F (M) M (N) F (O)

16-18 0 0 0 0 0 0 0 0 0 0 0 0 0 0

19-24 0 0 0 0 0 0 0 0 0 0 0 0 0 0

25-44 0 0 0 0 0 0 0 0 0 0 0 0 0 0

45-59 0 0 0 0 0 0 0 0 0 0 0 0 0 0

60 and Older 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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NRS Table 14: Local Grantees by Funding Source

Select Reporting System:    Agency: UNM-Valencia

Enter the number of each type of grantee (see attached de�nitions) directly funded by the State and the amount of Federal and State funding they receive.

Provider Agency * 
(A)

Total Number of
Providers 
(B)

Total Number of
IELCE Providers 
(C)

Total Number of
Sub-Recipients 
(D)

WIOA Funding State Funding

Total 
(E)

% of Total 
(F)

Total 
(G)

% of Total 
(H)

Local Educational Agencies

Public or Private Nonpro�t Agency

Community-based Organizations

Faith-based Organizations

Libraries

Institutions of Higher Education

Community, Junior or Technical Colleges

Four-year Colleges or Universities

Other Institutions

Other Agencies

Correctional Institutions

Other Institutions (non-correctional)

All Other Agencies

Other

Fillable �eld

Total

Instructions for Completing Table 14

Note: All shaded columns will be calculated automatically by OCTAE's data system.



 

In Column (B), report the number of all providers receiving a grant award or contract for instructional services from the eligible agency.

In Column (C), report the total number of Integrated English Literacy and Civics Education (IELCE) providers receiving a grant award or contract for instructional services.

In Column (D), report the total number of each entity receiving funds as a sub-recipient. (Entities receiving funds from a grantee as part of a consortium are to be reported in column

(D).

In Column (F), the percentage is calculated using the following formula: Cell value in Column (E) / Total of Column (E)

In Column (G), report the total amount of State funds contributed. This amount need not necessarily equal the non-Federal expenditure report on the Federal Financial Report.

In Column (H), the percentage is calculated using the following formula: Cell value in Column (G) / Total of Column (G)

* Provider Agency Descriptions for Table 14

Local Educational Agencies are public boards of education or other public authorities legally constituted within a State for either administrative control or direction of, or to perform a service

function for, public elementary schools or secondary schools in a city, county, township, school district, or other political subdivision of a State.

Community-based Organizations (CBOs) are private nonpro�t organizations of demonstrated effectiveness that are representative of a community or signi�cant segment of a community.

Faith-based Organizations (FBO) are non-pro�t organizations associated with a faith community or multiple faith ministries.

Libraries are public state and community funded institutions that offer education and community services in addition to providing access to print, audio-visual and technology resources.

Community, Junior or Technical Colleges are public institutions of higher education that offer associate’s degree and certi�cate programs but, with few exceptions, award no baccalaureate

degrees.

Four Year Colleges or Universities are public or private non-pro�t institutions of higher education that primarily offer baccalaureate degree programs.

Other Institution of Higher Education is a public or private non-pro�t institution that is not a community, junior, or technical college or a four-year college or university.

Correctional Institutions are prisons, jails, reformatories, work farms, detention centers, or halfway houses, community-based rehabilitation centers, or any other similar institutions designed

for the con�nement or rehabilitation of criminal offenders.

Other Institutions (Non-Correctional) are any medical or special institutions not designed for criminal offenders.

All Other Agencies include other public (Federal, State, local) agencies not listed in the categories above (e.g. Public Housing Authority).

Other categories of grantees (e.g. nonpro�t institution not described above, partnership between an employer and any entity above, etc.).



Staff:

 

NRS Table 7: Adult Education Personnel by Function and Job Status

Select Reporting System: NRS FY 20-21  Agency: UNM-Valencia

Function (A)

Adult Education Personnel

Unpaid Volunteers (D)
Total Number of Part-time Personnel
(B)

Total Number of Full-time Personnel
(C)

State-level Administrative / Supervisory / Ancillary Services 0 0 0

Local-level Administrative / Supervisory / Ancillary Services 0 3 0

Local Counselors 0 0 0

Local Paraprofessionals 0 0 0

Local Teachers 11 4 1

Teachers' Years of Experience in Adult Education

Less than one year 0 0  

One to three years 3 0  

More than three years 8 4  

Teacher Certi�cate

No certi�cation 7 4  

Adult Education Certi�cate 0 0  

K-12 Certi�cation 3 0  

Special Education Certi�cation 0 0  

TESOL Certi�cation 2 0  

javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;



































































	20210831135357015
	UNM Valencia Annual Report FY 2020-2021 (1).pdf
	Annual Report Template
	FY21-AllStudentTables
	FY21-Table7Staff

	MOU  IFA for WCCNM and UNM-Valencia
	WIOA MOU 2
	WIOA MOU 1
	WIOA MOU


