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Section I. Program Narrative Report 
 

Directions:  Answer each of the following questions. As you complete your narrative, include program data and/or 

research on which you base these practices as appropriate to answering the questions. 

 

1. Describe your program. Include the services you provide under WIOA Title II, the student population you 

serve, and how you are using AEFLA funding in ways that are allowable under the statute. 

 

The College and Career Readiness Program at UNM-LA serves students at brick-and-mortar locations 

within UNM-LA’s geographic area of service, our historic area of service, and students referred to us by 

the New Mexico Higher Education Department.  Our online distance learning services are available to 

any New Mexico resident, regardless of geographic location. Within our geographic area of service, we 

partner with public schools, pueblos, community businesses and corporations, residential treatment 

facilities and correction centers to provide services to New Mexicans at large, and to special populations 

in need of service. In FY 2020/21, we provided online services only to the community in Torreon, 

students in the communities of Los Alamos and Pojoaque, students enrolled through the Pueblo of 

Pojoaque Corporate Enterprises Businesses, and students in institutional facilities in Española. The 

advent of COVID-19, and subsequent shift to online instruction prevented us from continuing services 

for students at the Sangre de Cristo House in Peña Blanca and the Los Alamos Detention Center. Our 

online classes have students from five New Mexico counties. Our instructors have adapted to COVID-

19 by providing distance learning through online platforms, phone tutoring and drop points for hard 

copy materials for students to use in their learning.  

 

In 2020/21, we continued to provide instruction suitable for students who wished to take a High School 

Equivalency test, for students who wished to improve literacy and numeracy skills to enter post‐

secondary education or improve their job skills, and for students who wished to improve their English 

language skills.  We had six classes that focused on teaching students the skills they needed to earn their 

high school equivalency credential and the college and career readiness skills they needed to enter 

college or improve their job skills.  These online classes corresponded to our brick-and-mortar locations 

in Los Alamos, Pojoaque, Torreon and at Delancey Street Foundation.  We had eight classes for students 

who needed to focus on improving English language skills in the context of a college and career 

readiness program.  These classes corresponded to our brick-and-mortar locations in Los Alamos and 
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Pojoaque.  In all fourteen classes, we contextualized instruction so that students gained workforce skills 

as they learned academic lessons. 

 

Student populations served included those who are at low literacy levels, are English language learners, 

and who are economically disadvantaged. We also served those populations who were unable, because 

of cultural, geographic, or institutional barriers, to attend classes at UNM‐Los Alamos or at another 

provider location. As of June 30, 2021, 20% of our NRS students were low income, and 54% of our 

students were English language learners. Sixteen percent of our students were justice-involved and 

either institutionalized or incarcerated. Forty-seven percent of our students entered at low levels of 

literacy (ABE levels 1 and 2, ESL levels 1-3).  We are serving an ethnically and racially diverse 

population: 5% Black or African American, 11 % American Indian, 16% Asian, 50% Hispanic or Latino 

and 18% white (Table 1, LACES). We will continue to serve all these populations. 

 

In accordance with WIOA Title II, 2020/21 funds were used for purposes of student instruction in 

literacy, numeracy, job skills, and high school equivalency credential attainment.  Funds were also used 

for instructor training in adult literacy best practices and strategies, purchasing and using curriculum 

with a strong emphasis on literacy and contextualization, incorporating enhanced contextualized lesson 

plans into classes, individual coaching to map out a college or career pathway, and developing and 

teaching lessons that included soft skills, such as teamwork, that are important to employers. An 

emphasis was on assisting students who are encountering barriers – including justice-involved 

individuals, individuals with learning disabilities, low‐level learners, low‐income individuals, and ELP 

individuals. 

 

2. Describe any cooperative arrangements your organization has with other agencies, institutions, or 

organizations for the delivery of adult education and literacy activities.  Please specify degree of formality for 

each arrangement described (e.g., purely informal agreement vs. MOA/MOU.)   

 

Our key initiatives this past year included developing online classes to provide services for our learners, 

work skills classes for qualifying employees at local businesses, and partnerships with institutional 

centers. To achieve these aims, we have cooperative arrangements with the Pojoaque Valley School 

District, Pueblo of Pojoaque Corporate Enterprises Businesses, Delancey Street Foundation, and the Los 

Alamos Juvenile Justice Advisory Board.  Our partnership with the Los Alamos Detention Center 

remains, but programs were paused until instruction could begin again in person.  We also partner with 
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several support organizations, including the Northern Area Local Workforce Development Board 

(NALWDB) and American Job Center Partners, Rio Arriba Adult Literacy Program, and the Rotary 

Club of Los Alamos. 

We have entered into an MOU with the NALWDB (2-4-21) and are currently updating a 2017 MOU 

with the Pojoaque Valley School District.  All other partnerships are informal. 

 

3. Please describe the impact of the COVID-19 pandemic on your program.  How were goals, timelines, and 

collaborative arrangements affected?  Describe any substantial changes your program made to both general 

service delivery and to specific policies or procedures, including testing. 

 

Although our goals during the pandemic remained the same, the COVID-19 pandemic had a profound 

effect on our students and partners, and therefore on our program delivery and metrics.  The most 

substantial change to our program was that all classes during 20/21 moved from in-person to virtual 

delivery, and all testing, instruction, tutoring, and workforce coaching became virtual.   

The timeline for student success as measured by MSGs and credential attainment was significantly 

lengthened.  From classroom observations and assessments, it quickly became apparent that the 

necessary move to online learning would result in a longer time for students to master materials.  This is 

reflected in our 20/21 data, showing that students now needed on average 181 hours to make a level gain 

as compared to about 100 hours to make a level gain in previous years.  For our instructors and program, 

this necessitated the realization that students would need to put in many more instructional hours to 

make a level gain, and our program would need to offer many more classroom hours to students so that 

they could make progress.   

Our collaborations with our partners were also significantly affected.  COVID-19 restrictions prevented 

us from instruction delivery at all of our brick-and-mortar sites.  Most classes and partnerships continued 

through the year, but at some sites, such as the Los Alamos Detention Center, services needed to be 

paused since online learning at this facility was not possible during this time due to that institution’s 

policies. 

The positive effects of COVID-19 were seen in the adaptability and flexibility of our instructors and 

their creativity in lesson delivery, the opportunity for some of our students to attend classes because 

virtual classes eliminated the need to find transportation and childcare, and an increase in student 

confidence with technology.  By default, students who were not technologically literate had to learn and 



Adult Education Local Program Annual Report 2020-2021 

 

master some of those skills to attend classes, and we have seen that students who were in our virtual 

classes have now become more comfortable with basic keyboarding, online instruction, and website 

navigation. 

The negative effects of COVID-19 were perhaps most evident in our 2nd and 4th quarter follow-up 

employment numbers, MSGs, and HSE completion rates.  Anecdotally, many students told us that their 

jobs in housekeeping, childcare, and food services were terminated, and they have not found re-

employment, resulting in low employment and salary numbers.  Also, the closure of testing centers 

prevented some students from earning their HSE credential in a timely manner.  On our follow-up calls 

and surveys, some students in our classes reported moving out of state for job opportunities before 

completing their testing, and some students delayed testing until after June 30, 2021, when they felt 

testing in an enclosed space would be safer.  Both factors had a negative impact on our HSE credential 

rates.   

 

4. As the state comes out of the pandemic, please describe your program’s plan for re-opening.  Include how you 

intend to incorporate distance learning into your program practices moving forward.  

 

As we re-open, we are planning on in-person and live-streamed work skills, high school equivalency, 

family literacy, civics and citizenship, and English as a Second Language classes for the fall semester 

and will follow UNM guidance regarding classroom instruction and student contact if COVID-19 

worsens.  We will require all our classes to have a live, virtual component so that students who are 

uncomfortable returning to an in-person setting will be able to participate in classes online.  At some 

sites, we will continue to use drop boxes for students to receive assignments if they choose to attend 

only the online classes.  If we are required to move to all virtual classes at some point during the year, 

we will continue to align those classes with our brick-and-mortar sites.   

Instructors have gone through the required UNM training and guidelines on safe instructional practices 

during COVID-19 and will implement those practices in the classroom.  Everyone physically at a UNM 

site will be required to follow UNM protocols on social distancing, mask wearing, and vaccination.  We 

will follow all UNM guidance regarding classroom/materials disinfection.  As UNM’s and the State of 

New Mexico’s recommendations and requirements regarding COVID-19 evolve over the year, we will 

incorporate new requirements and adapt our teaching to those situations. 

Instructors will be provided with additional training opportunities on most effective distance education 

learning techniques and strategies, and we will share this information with all instructors so that we can 
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improve student outcomes among our distance learning population.  All instructors will complete 

required Regular and Substantive Interaction Training (RASI). Three instructors and the program 

manager will also participate in the STAR program to improve our ability to deliver effective literacy 

instruction.  The program manager and two instructors will participate in the Career Pathways Institute 

so that we are best able to serve students as they move into the workforce. 

We will market our classes through both traditional media (flyers, radio, news articles), social media and 

word-of-mouth.  Importantly, we will also rely on our business and educational partners to distribute 

informational materials to their employees and our prospective students. 

 



Section II. Student Data 2020-2021 
Please enter the following student data for your total program for program year 2020/2021. 

 
Total count of students with fewer than 12 hours (Table 2A) 

 

30 

 

Total count of students with 12 + hours  

102 

 

Total contact hours for students with 12 + hours 

10,269 

 

Average contact hours for students with 12 + hours  

101 

 

Average contact hours for students with 12 + hours experiencing level gains  

181 

 

Count of all HSE graduates with 12 + hours 

10 

 

Percentage of total number of students achieving a measurable skill gain 

 

33 

 

Percentage of total number of students achieving employment second quarter after exit 

22 

 

 

Percentage of total number of students achieving employment fourth quarter after exit 

 

7 

 

Median earnings for former students in the second quarter after exit 

 

2760 

 

Total # of students reporting TRANSPORTATION issues that impact the ability to participate in the AE 

Program. 

0 

 

Total # of students reporting CHILD CARE issues that impact the ability to participate in the AE Program. 

 

0 



Section III. Evaluation of Program Effectiveness 

 
In this section please address program performance and demonstrated effectiveness.  Look at the 

data for individual sites, as well as for your program as a whole. 

 

1. When you look at your program data, what noteworthy trends do you see?  Anchor your 

answer in the data and discuss any action items these observed trends may suggest.  

 

Our program performance had been improving over the past three years, even though the effects of 

having to shift to distance learning during the last half of FY 19‐20 as a consequence of COVID-19 

most likely had a negative impact on FY 19-20 student learning and program metrics. In 20-21, the 

full effects of the COVID-19 pandemic upon our student population became evident. In FY 2017‐

18, we exceeded the state level of performance in median income. In 2018‐19 we exceeded state 

standards in credential attainment rate and were very close to meeting state standards in the other 

categories. In 2019‐20 we exceeded state levels of performance in MSG, Credential Attainment 

Rate, and Employment 2nd and 4th quarter after exit. We did not meet the median earnings 2nd 

quarter after exit performance measure, but we attribute this to the fact that many of our students 

who did move into the workforce were impacted by COVID-19.   In 2020-21, we were close to 

state performance measures in Credential Attainment Rate and Employment 2nd Quarter After Exit.  

We fell short of state standards on our students’ MSG rate, 4th Quarter after Exit and Median 

Earnings. 

 

Performance 
Measure 

FY 22 State 
Adjusted 
Expected Level 
of Performance 

UNM-LA Level 
of Performance 

FY 2017-2018 

UNM-LA Level 
of Performance 

FY 2018-2019 

UNM-LA Level 
of Performance 

FY 2019-2020 

UNM-LA 
Level of 
Performance 

FY 2020-
2021 

Measurable 
Skill Gain 
(MSG) 

40% 20% 36% 44% 33% 

Credential 
Attainment 
Rate 

22% 9% 31% 33% 21% 

Employment 
(Second 

24% 10% 21% 26% 22% 
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Quarter After 
Exit) 

Employment 
(Fourth Quarter 
After Exit) 

26% 0 24% 33% 7% 

Median 
Earnings 
(Second 
Quarter After 
Exit) 

$3750 $3840 $3749 $2880 $2760 

 

Graphically, these results show program improvement until the full impact of COVID-19 affected 

our students’ learning, employment, and ability to test for their high school equivalency credential.  

Our hope is that as NM recovers from COVID-19, we continue our best practices in educational 

instruction delivery, resulting in continuing improvement in our ability to help students learn and 

achieve their academic and employment goals, and have these meaningful student improvements 

reflected in our program metrics.  
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2. When you look at your program data, how effective do you gauge your program to be, and 

why?  Discuss areas of both strength and challenge, grounding your answer in the data. In 

your response, please discuss how your program’s outcomes compare with the state-

adjusted levels of performance in the state plan. They are: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our data indicate that our program was consistently building on gains from previous years to 

become increasingly effective and was meeting our students’ needs as reflected by our meeting or 

approaching state standards.  The table and graph in the preceding section demonstrate this growth.  

Our data also unfortunately reflect the reality that the advent of COVID-19 interrupted our 

progress, and we will have to continue to implement new strategies to overcome the barriers that 

this virus has placed in our students’ lives.  We particularly plan to emphasize instructor training 

and professional development in effective distance learning strategies. 

 

With regard to individual metrics, and disregarding the 20-21 year, our MSG rate has increased 

consistently, and exceeded state benchmarks in 19-20; our credential attainment rate exceeded state 

standards in 18-19 and 19-20; employment 2nd and 4th quarter after exit exceeded state standards in 

19-20, but median income in 19-20 decreased, and did not meet state standards (although we met 

or almost met that benchmark in 17-18 and 18-19). 

 

State Adjusted Levels of Performance 

Performance Measure Expected Level of Performance 

Measurable Skill Gain (MSG) 40%  

Credential Attainment Rate 22%  

Employment (Second 
Quarter After Exit) 

24%  

Employment (Fourth 
Quarter After Exit) 

26%  

Median Earnings (Second 
Quarter After Exit) 

$3,750.00  
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To achieve that growth, we have worked on improving instruction, increasing class availability, 

ensuring that students have access to leveled classes, and working with employers to offer 

contextualized learning relevant to their employees’ jobs. It is worth noting that in all these years, 

students entering at NRS levels 2, 3, 4 5 and 6 tested for their HSE credential and passed the exam 

within the same year. This wide range of students that became successful is an implicit measure of 

program breadth and strength and is a result of dedicated teachers working diligently with 

motivated learners regardless of their entry level. 

  

Challenges for us will be to improve our distance learning effectiveness and help ensure that 

students are able to develop those skills needed to improve their employment and earning 

opportunities.  Most frustrating was the increase in number of hours per student to make a level 

gain.  This is a clear indicator that our distance learning classes are not as effective as our in-person 

classes, and that we need to continue to work to develop teacher’s abilities to deliver effective 

distance learning opportunities to our students.  Another challenge is providing the support our 

students need to increase their earning potential.  This will continue to be a difficult task as long as 

employment opportunities are curtailed by COVID-19 closures, so in addition to our efforts in the 

classroom to work with students on both academic and soft skills, we will need to work more 

closely with our workforce partners to ensure that students have access to the resources that they 

need to find and apply for good-paying jobs. 

 

Another challenge that our program faces is that on average, 10 – 20% of our students are either 

incarcerated or institutionalized, and often remain in these institutions, preventing them from being 

counted in the employment or median income categories, even after they earn their HSE credential 

and exit our program. Anecdotally, we know that many of these students successfully move into 

the workforce after they leave their respective facilities in subsequent years.   

 

 

 

3.  What approaches does your organization currently use to improve performance, and how 

does your organization share promising practices among your program sites? 
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We work to improve performance by working on developing instructional best practices through 

teacher training, focusing on providing contextualized instruction that is tailored to student needs 

and goals, offering classes and materials that are accessible to learners at all levels, and striving for 

accurate and timely testing and data entry. 

 

All staff are encouraged to participate in both online and in-person professional development and 

training.  All professional development and training were online in FY 20-21.  Training that was 

available to staff were workshops and trainings through TABE on testing protocols, including 

remote proctoring, NMHED sponsored Career Pathways Institute workshops, teaching and 

coaching institutes sponsored by NMHED, LACES database trainings, and UNM mandatory 

training.  Staff have participated in all of the above categories of professional development and 

training.  All staff and instructors are required to do the UNM mandatory training each year.  

(Information Privacy and Security Awareness Training, Prevention of Harassment and 

Discrimination, Active Shooter on Campus: Run, Hide, Fight, Basic Annual Safety Training, 

Bringing Back the Pack -COVID-19).  Staff responsible for data entry have done LACES training 

every year, both at online conferences and at NMHED sponsored online training and information 

sessions.   Staff and instructors responsible for developing career pathways programs (5 staff and 

instructors) have done the NMHED Career Pathways Institute with Jeff Fantine, including 

workshops and training.  All instructors have taken program required tutorials and trainings online 

in ZOOM and Google Classroom, and training on being an effective academic coach, with some 

instructors (2) earning a Motivational Coaching certificate offered in classes sponsored by 

NMHED.   

We routinely share information among instructors in the program and have engaged in team 

teaching and team building exercise to promote instructor learning and to share promising teaching 

practices.  This has been more limited this year and has only occurred on virtual platforms. Plans 

for the 21-22 year include in-person instructor meetings to share effective teaching practices. 

 

3. Describe in detail any program improvement initiatives you plan to pursue in the upcoming 

program year.  

 

We will be moving back to in-person classes this year, but plan to also live stream each class so 

that learners concerned about lingering COVID-19 effects feel comfortable participating in classes.  
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Instructors will also be encouraged to participate in in-person training as well as online training.  

We plan to increase the number of work skills classes offered in conjunction with our business 

partners so that their employees are more effective in their jobs and eligible for job advancement.  

We will also explore partnerships with community institutions to provide childcare for learners 

while we provide instruction, hoping to eliminate this barrier for our student population.  This was 

an initiative begun pre-COVID-19 that had to be postponed during this past year. 

 

 

4. How has your program’s effectiveness been affected by the pandemic?  Again, use data to 

support your response. 

 

As discussed in Section III 1, COVID-19 has had positive and negative effects on our learners and 

our program.  We were able to serve students that we couldn’t previously reach because barriers 

such as transportation and childcare were no longer an issue when classes were virtual.  However, 

virtual learning also resulted in students needing to put in many more hours to make an educational 

level gain, and many students did not reach this number of hours.  We believe gains were still 

made, but not substantial enough to be reflected on standardized tests.  Also, since many testing 

sites were closed for all or a part of this past year, students were unable to test for their HSE 

credential, which was again reflected in lower program metrics. 
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Section IV. WIOA Partner Activities, Career Services, and Training Services 
 

For this section we will be asking about working with WIOA Partners, alignment with LWDB 

plans, infrastructure agreements, one-stop responsibilities, and career and training services.   

 

1. What is the total number of participants in your program who received career and training 

services, respectively, during the most recent program year? For definitions of career and 

training services and other information, please see the appendix to this report template. 

 

140 (Includes students who participated in initial intake, orientation, onboarding, and 

coaching, but who did not remain to become NRS countable.) 

 

2. What is the average cost per participant for those who received career services and training 

services, respectively, during the most recent program year? For definitions of career and 

training services, how to calculate these costs, and other information, please see the 

appendix to this report template. 

 

$30. This number is based on an estimated 7 hours of service per student, in a classroom 

setting of 6 students. 

 

3. Describe how services provided are aligned with the local workforce development area plan 

(Section 108 of WIOA), including how concurrent enrollment is promoted in programs and 

activities under the Workforce Development Activities (Titles I, III, and IV of WIOA, and 

as listed in New Mexico’s Combined State Plan).  Include information on the activities your 

organization provides in response to the regional needs as identified in the local workforce 

development area plan. 

 

We align our services to the workforce development plan by regularly accessing regional data on 

available and emerging job markets and participating with our WIOA partners to deliver 

educational services that will be relevant to our student population in this region.   

We have a working relationship with NM Work Force Connections, and representatives from NM 

Work Force Connections have come into the physical and virtual classroom to present information 

to our students on the services they provide and how to access them. During the student onboarding 

process, our students set up workforce accounts. They are given material that helps them navigate 

through the NM Work Force Connections website in order to familiarize themselves with services 

offered, financial aid availability, labor market information, career surveys, and other available 

services provided.  

As stipulated in our MOU, we participate in the One-stop system by providing the required adult 

education component, including actively encouraging student co-enrollment in IET courses 
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designed to improve their employability in in-demand occupations.   Students are referred to 

services provide by other partners, including career and employment services. 

 

 

 

4. Describe activities and strategies your organization has implemented to demonstrate 

partnership with the Local Workforce Development Board (LWDB) and one-stop operators 

to plan, develop, and evaluate adult education and literacy activities for the area you will 

serve. 

 

As described in IV 3, we align our services with local needs, and have WIOA partner 

representatives come into the classroom to familiarize students with their services.  We have 

recurring meetings with our one-stop operators to familiarize them with our particular students’ 

skills, needs and goals, so that they are better able to assist these students, and so that students are 

able to move more seamlessly from our adult education classes into the job market.  Continuous 

dialog and feedback benefit our students as their needs and goals change. 

 

 

5. Include a copy of your program’s MOU and IFA (if applicable) with the Local Workforce 

Board(s) in the area(s) in which you provide service.  Please indicate the amount your 

program contributes in your IFA.  If you do not have an MOU and/or an IFA, please inform 

of us of any efforts or discussions toward MOUs and IFAs in your local area. We want to 

get a sense of where you are in these activities, even if you do not have (or yet have) an 

MOU and/or IFA.    

 

Section V. Career Pathways Activities  

 
For this section, please describe how the program has developed its Career Pathways service 

delivery model and supported related career pathway activities during the 2020-2021 program year. 

 

1.Please describe the extent of your program’s participation in the state-sponsored Career Pathways 

Institute this year (CPI Year 2) and note any significant developments and/or challenges in your 

program’s efforts to move toward a more pathways-oriented service delivery model.  

 

UNM-LA has been extensively involved in the CPI Year 2 program. We attended each seminar and 

fully participated in the concurrent assignments and activities. Through the CPI, we have 
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strengthened our connections and relationships with other adult education institutes. We plan to 

pursue regular meetings with these institutes as a means to collaborate on strategies and techniques 

to enhance our programs. We have moved into curricula that deliver a concentration on career-

related lesson plans. We are also shifting our student onboarding process with a more career-

focused mindset. We will begin using an individual education and career planning template to 

guide the education and career planning process. All new students will create a workforce account. 

Using current labor market information, our students will create their personal goal portfolio that 

incorporates their evaluation of current employment trends relative to their goals. Students will 

regularly meet with a career coach to create and review their career plans and goals driven by the 

local workforce information. 

There are several challenges that we have encountered. We have had a decrease in enrollment due 

to the pandemic. Our instructors’ focus was largely shifted toward learning online teaching 

platforms and best practices. However, as we reopen in-person classes, our instructors will place 

their attention back into career-related directions and training. 

 

 

 

2.  Describe how your organization’s activities provide learning in context, including through 

integrated education and training (IET)*, so that an individual acquires the skills needed to 

transition to and complete postsecondary education and training programs, and obtain and advance 

in employment leading to economic self-sufficiency.  *If you offered any IET programs, please 

describe how they fulfill the three requirements for an IET program (34 CFR 463) 

 

We had a work-skills class that was a blend of students working towards their HSE and students 

who were interested in improving their work skills. This class enhanced student literacy as 

specifically aligned to job performance. We also had ESL classes that integrated work-related 

literacy skills into the class. Our instructors used contextualized curricula that reflected the College 

and Career Readiness Standards and integrated career and life applications into the lessons. Our 

instructors created lesson plans that addressed academic skills, soft skills, and contextualization. 

While we did not offer IET programs during 20-21, we are working toward constructing and 

implementing IET programs in future years that are in high-demand and high-interest fields based 

on current labor market information. 
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3.  If your organization is currently in the process of developing any new IET programming or is 

currently working in partnership with another organization or entity to develop such programming, 

please describe the nature and status of the effort here.    

 

 

We have recently designed a new IET for a CDL license. We are in the process of procuring 

partnerships and funding for the program. One partnership we will be pursuing is with the Los 

Alamos Public School District. This IET would likely only provide the school bus endorsement. 

The other partnership we are exploring is with the Delancey Street Foundation, who is interested in 

pursuing a full CDL license program. We are currently considering funding options and 

responsibilities with each prospective partner. 

 

4.  If your organization provides formal work-based learning opportunities to your students, or if it 

has a collaborative arrangement with another organization or entity to provide such opportunities 

(or is in the active planning stages of such an effort), please describe those opportunities and/or 

partnerships here. 

 

 
We have an informal arrangement with the Pueblo of Pojoaque Corporate Enterprises Businesses 

to provide HSE and work skills classes to their employees. The Pueblo of Pojoaque Corporate 

Enterprises Businesses encourages enrollment by making it an incentivized program. We also have 

a collaborative arrangement with Delancey Street Foundation. Delancey Street students are offered 

on-site certification and workplace training programs (through Delancey Street) in conjunction 

with enrolling in UNM-LA high school equivalency classes.  Pre-COVID-19, UNM-LA also 

offered on-site concurrent enrollment to Delancey AE students in financial literacy classes, with 

the plan to increase business and entrepreneurship class offerings on site for these students. 

 

Section VI. Curriculum and Instruction  

 

For this section, please describe your program’s efforts to increasingly align curriculum and 

instruction with the adult education College and Career Readiness Standards (CCRS). 

 

1. Describe how your organization’s program a) is of sufficient intensity and quality, and 

based on the most rigorous research available so that participants achieve substantial 

learning gains; and b) uses instructional practices that include the essential components of 

reading instruction. 
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We follow educational best practices to provide instruction of sufficient intensity and quality to 

ensure that students make learning gains.  These include managed enrollment for some programs 

and sites; 8-week sessions within 16-week semesters with pre- and post-testing; a goal of 8 

instructional hours and two tutoring/coaching/advising hours per student per week; subject- and 

level-specific classes, contextualized instruction, and allowing students to enroll in multiple 

classes.  As we move into the next year, we plan on enhancing instructor training and professional 

development in distance learning best practices to improve instructional delivery in that area. 

Our instructors use a variety of teaching strategies in order to meet the reading needs of our 

students. Each student is initially given a reading assessment to determine their reading level. The 

assessment scores guided-reading instruction. The instructors create lesson plans that teach to the 

standards with teaching strategies that are specifically tailored to the individual needs of the 

students and appropriate reading levels. The teaching practices are research-based and have been 

shown to be successful in improving reading achievement, which is demonstrated in two ways (1) 

by research-study data collected according to rigorous design, (2) by consensus among expert 

practitioners who monitor outcomes as part of their practice (Curtis & Kruidenier, 2005). Staff has 

received training, which will be expanded to instructors, encouraging them to use the following 

guidelines.  Students who score a Grade Level Equivalent (GLE) range of 0-5, instructors focus on 

alphabetics, word recognition, and vocabulary teaching strategies. For students who score GLE 5-

8, the focus is on fluency, vocabulary, and comprehension. And finally, for students who score 

GLE 9-12, instructors primarily focus on comprehension. The teaching practices used for 

alphabetics, and word recognition include letter identification, phonemic awareness and phonics, 

sight words, word parts/patterns, and context clues (MacArthur & Knight, 2010). Vocabulary 

teaching practices include use of pictures, symbols, and graphics. Our instructors will also use 

capsule vocabulary techniques as well as teach synonyms, antonyms, homonyms, and multiple 

meanings of vocabulary words (Crist, 1975). Students also identify words they do not recognize or 

do not know the meaning of before they read material. Fluency is addressed by reading aloud, duet 

reading, echo reading, and alternative reading, and the Language Experience Approach (Stauffer, 

1970).  
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Crist, B. I. (1975). One capsule a week- a painless remedy for vocabulary skills. Journal of 

Reading, 19(2), 147-149. https://www.jstor.org/stable/40031457?seq=1 

Curtis, M. E., & Kruidenier, J. R. (2005). A Summary of Scientifically Based Research Principles: 

Teaching Adults to Read. LINCS. https://lincs.ed.gov/publications/pdf/teach_adults.pdf 

MacArthur, C. A., Alamprese, J. A., & Knight, D. (2010) Making Sense of Decoding and Spelling: 

An Adult Reading Course of Study. Teachers’ and Administrators’ Guide. LINCS. 

https://lincs.ed.gov/publications/pdf/MSteachers2010.pdf 

Stauffer, R. G. (1970). The language-experience approach to the teaching of reading. Harper & 

Row, Inc. 

TEAL Center Fact Sheet No. 2: Fact Sheet: Universal Design for Learning. (n.d.). LINCS. 

Retrieved March 16, 2021, from TEAL Center Fact Sheet No. 2: Fact Sheet: Universal Design for 

Learning | Adult Education and Literacy | U.S. Department of Education 

 

2. Describe how your organization’s activities effectively use technology, services, and 

delivery systems, including distance education, in a manner sufficient to increase the 

amount and quality of learning and how such technology, services, and systems lead to 

improved performance.  

 

Students used UNM‐LA computers, laptops and chrome books maintained by staff, and when 

possible pre- and post-COVID-19, had access to computer labs with self‐contained learning 

software and online literacy programs. Classrooms have AV projectors and smartboards. 

Instructors have received training in using online platforms, learning programs and apps and 

actively use these tools to help students access relevant learning materials.  These tools allowed 

instructors to use diverse techniques that meet the learning style needs of their students to increase 

the quality of their learning and understanding.  Technology allowed teachers to incorporate real‐

world academic and job situations, making learning relevant to students’ lives. Pre-COVID-19, we 

had seen consistent gains in MSGs since adopting these multiple learning access points and 

believed that this is a direct result of adopting more wide‐ranging lesson delivery techniques. 

 

Again, when possible pre- and post-COVID-19, students put in additional hours learning at the 

computer lab or on online learning programs and used the learning apps on their phones. This 

https://www.jstor.org/stable/40031457?seq=1
https://lincs.ed.gov/publications/pdf/teach_adults.pdf
https://lincs.ed.gov/publications/pdf/MSteachers2010.pdf
https://lincs.ed.gov/state-resources/federal-initiatives/teal/guide/udl
https://lincs.ed.gov/state-resources/federal-initiatives/teal/guide/udl
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frequent, short interval learning helped students with limited time to focus on learning outside of 

the classroom. Students were also able to concentrate on discrete, manageable pieces of 

information that allowed for mastering concepts one at a time. Allowing students to choose the best 

learning mode for them leads to mastery and improved outcomes and performance.  Learning is 

enhanced by offering students multiple ways to access and use learning material. Students who 

were unable to attend in-person or online class could access online learning platforms with 

materials chosen by the instructor. Students used phone apps and self‐contained programs to assist 

in developing mastery of a subject. Instructors also completed professional development in best 

practices for distance learning using apps and online materials. This past year, students who could 

not travel to classes due to personal barriers, could access every class via an online platform. 

Family literacy activities and learning became possible because the learning occurred virtually in 

the family setting in the home. Students who needed extra practice to be on target to learn the next 

lesson were able to achieve this by using instructor‐directed apps to master material before their 

next lesson, resulting in maximum benefit from every lesson. 

 

3. Describe your program’s efforts to implement the CCRS and any challenges to the full 

implementation of the standards.  Please include information on curricular resources used to 

support the implementation of CCRS.   

 

Our program has selected appropriate, integrated materials that ensure the curriculum is aligned 

with the College and Career Readiness Standards and is consistent with enabling students to reach 

the milestones outlined in the standards.  These curricula reflect the CCR Standards and integrate 

academic skills and career and life applications into the lessons. Our instructors have been given 

the College and Career Readiness Standards in order to use them as a guide when creating lesson 

plans that address academic skills, soft skills, and contextualization.  They are encouraged to read 

and interpret the standards in a way that leads to relevant lesson plans and to ensure that the 

standards connect to a relevant, real-world learning experience. Our instructors are mindful of 

testing objectives and can gain an understanding of the students’ learning progress by 

administering assessments that are carefully aligned to the standards and curriculum. Our 

instructors are also trained in assessing students. They are directed to keep consistency between 

standards and assessments and ensure that the standards required to pass the assessment are 

covered in their lesson plans. There is an emphasis for our instructors to create integrated lesson 
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plans making it possible to combine standards alignment and student relevance in order to engage 

students and promote retention of learning. 

Specific curriculum resources used include Cengage Learning Stand Out Evidence-Based Learning 

for College and Career Readiness (ESL),  McGraw Hill Pre-GEDR and Steck-Vaughn Complete 

Test Preparation for the 2014 GEDR Test (HSE) and PTP’s Workwrite series and JIST’s Soft Skills 

Solutions series (work skills classes). 

 

 

VII. Integrated English Language and Civics Education (IELCE) Activities  
 

For this section, if your program received IELCE funding for 2020-2021, please describe IELCE 

activities and services provided by the program this fiscal year.  

 

(If your program does not receive IELCE funding, just indicate N/A). 

 

1. Please indicate the number of IELCE students (12+ hours) served:  

  

2. Describe your program’s efforts in meeting the requirement to provide 

IELCE services in combination with providing access to integrated education and training 

activities. NA 

3. Describe how your program is progressing towards program goals of preparing and placing 

IELCE program participants in unsubsidized employment in in-demand industries and 

occupations that lead to economic self-sufficiency as described in WIOA section 243(c)(1) 

and discuss any performance results, challenges, and lessons learned from implementing 

those program goals. NA 

4. Describe how your program is progressing towards program goals of ensuring that IELCE 

program activities are integrated with the local workforce development system and its 

functions as described in section 243(c)(2) and discuss any performance results, challenges, 

and lessons learned from implementing those program goals. NA 

 

VIII. Programs for Corrections Education and the Education of Other 

Institutionalized Individuals  
 

For this section, if the program served incarcerated or other institutionalized individuals as defined 

in WIOA Sec. 225, please describe the activities and services provided by the program this fiscal 

year.  

 

(If your program did not provide these types of services in 2020-2021, just indicate N/A). 

 

NA 
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1. Please indicate the number of Corrections Education and the Education of Other 

Institutionalized Individuals students (12+ hours) served:  16 

2. Describe your program goals and activities for serving this student population as well as 

any transition activities that allow for students to continue receiving services upon release. 

We will continue to work to improve the literacy and numeracy skills of this population and will 

build on our 2018-19 model of offering classes at Delancey Street Foundation in conjunction with 

UNM-LA to improve the financial, entrepreneurial and business acumen of enrolled students, since 

many have expressed the desire to become self-employed.  If students have not earned their HSE 

upon transitioning out of their program, we refer them to our local classes, or to other programs 

within the state if they relocate. 

3. Describe the relative rate of recidivism for criminal offenders served.  Include the methods 

and factors used in calculating the rate for this reporting period.     Unknown.



IX. Staff and Professional Development  
 

Please fill out the chart below providing information about your program’s staff, their levels of education, years of experience in 

adult education, and professional development received in 2020-2021. If you have your own program tracking system/spreadsheet, 

you may simply attach those in lieu of the sheet below.  

 

 
Last Name 

First Name Position 

Full or Part 
Time 

 
Educational 
Attainment 

Years of 
Experience in 

Adult 
Education 

Professional Development Attended Date Location 

Gordo 
Shanell  Instructor 

Part Bachelors 2 
NMAEA/NMHED Conference  

Mar 
11/12 
2021 

online 

      UNM Training 20/21 online 

         

Hernandez 
Madeline Instructor  

Part Masters 21 
NMAEA/NMHED Conference  

Mar 
11/12 
2021 

online 

      UNM Training 20/21 online 

       TABE 11 & 12 Certification Training  20/21 online 

         

Ramirez-
Aponte Naly  Instructor 

Part Bachelors 8 
NMAEA/NMHED Conference  

Mar 
11/12 
2021 

online 

       TABE 11 & 12 Certification Training  20/21 online 

      UNM Training 20/21 online 

         

Ress Claudia  Instructor Part Masters 4 Career Pathways Institute  20/21  online 

      UNM Training 20/21 online 

 
  

   
NMAEA/NMHED Conference  

Mar 
11/12 
2021 

online 

       TABE 11 & 12 Certification Training  20/21 online 
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Olsen 
Jennifer  Instructor 

Part Bachelors 5 
 Motivational Coaching 

July 22, 
2020 

online 

      UNM Training 20/21 online 

         

Tuzel Carolyn  Instructor Part Masters 1 Career Pathways Institute   20/21  online 

      UNM Training 20/21 online 

 
  

   
NMAEA/NMHED Conference  

Mar 
11/12 
2021 

online 

 
  

   
 Motivational Coaching 

July 22, 
2020 

online 

         

Tuzel 
Jolanta  Instructor 

Part Masters 12 
NMAEA/NMHED Conference  

Mar 
11/12 
2021 

online 

      UNM Training 20/21 online 

         

       TABE 11 & 12 Certification Training  20/21 online 

         

Sherman Natalia  Instructor Part Masters 13       

      UNM Training 20/21 online 

 
  

   
NMAEA/NMHED Conference  

Mar 
11/12 
2021 

online 

       TABE 11 & 12 Certification Training  20/21 online 

         

Viloria Isolina  Instructor Part Bachelors 1 UNM Training 20/21 online 

         

Clements 
Jane 

Program 
Administrator 

Full PhD 5 
Career Pathways Institute   20/21   online 

 
    

   
NMAEA/NMHED Conference  

Mar 
11/12 
2021 

online 
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UNM Training 20/21 online 

         TABE 11 & 12 Certification Training  20/21 online 

              

              

              

              

              

 

 

 

 



X. Fiscal Survey 

PLEASE REVIEW AND FILL OUT THIS SECTION IN ITS ENTIRETY, ALL DONATED  

COSTS MUST BE TAKEN INTO CONSIDERATION  

1. Please indicate Total hours contributed – Volunteer Tutors  

Total hours contributed Fair Market Value per Hour Total 

0    

 

2. Please indicate FY 2020-2021 hours contributed – Volunteer Admin (Receptionist/Front Desk) 

Total hours contributed Fair Market Value per Hour Total 

0    

 

3. Please indicate FY 2020-2021 hours contributed – Board of Directors (Organizational 

Development) 

Total hours contributed Fair Market Value per Hour Total 

0   

 

 

4. Please indicate total fair market value of donated supplies and materials. 

 (e.g., books) 

 

5. Please indicate total fair market value of donated equipment. 

 

6. Please indicate total fair market value of donated IT infrastructure and 

support. 

 

Please estimate the Total indirect, in-kind expenses donated by your institution. This refers to all types of 

space, infrastructure, and instructional support. For space cost calculations, you can 1) estimate your 

institution's fair market rental value per square foot per month, or 2) you can provide the institution's building 

renewal and replacement allocation (and cite the source document). At a minimum, please indicate the 

approximate square footage of donated space (for NMHED to calculate at an average rate). 

 

1. Please indicate square footage of donated space (all space your program uses that you do 

not have to pay fees for use) 

Square footage of donated space Fair Market Value per Square foot Total 

0  Normal space donated by 

UNM-LA closed due to 

COVID-19 

  

 

Alternate option: 

 

Please indicate institution’s building renewal and replacement allocation 

 

 

0 

1000 

NA 

(Please cite the source document for the amount) 

 

600 
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X. Fiscal Survey (Continued) 
 

A. Additional grants, funding from partnerships, etc. 

Please list other sources of support and their contributions for FY 2020-2021. 

 

Source Amount 

Rotary $750 

  

  

  

  

 

B. Program Income Activities 

 

Please indicate the amount of PROGRAM INCOME generated from 

your program for the 2020-2021 fiscal year. 

 

Please list the PROGRAM INCOME EXPENDITURES below: 

 

AEFLA allowable activity Amount 

  

  

  

  

  

  

  

 

C. Administrative Costs 

 

Please provide the percentage of your federal allocation that you spent on administrative costs. 

WIOA provides specific definitions for administrative costs in section 3(1).      5% 

 

Please attach your NRS tables and MOU/IFA documents to the end of this document, scan it, and, 

if possible, submit one single PDF document to: adult.education@state.nm.us AND 

amy.anderson@state.nm.us no later than 5:00 p.m. on September 1, 2021. 

  

0 

mailto:adult.education@state.nm.us
mailto:amy.anderson@state.nm.us
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Appendix: Career and Training Services 

 

WIOA section 116(d)(2)(F) specifies that in the Statewide Annual Performance Report, programs 

must provide “the average cost per participant of those participants who received career and 

training services, respectively, during the most recent program year and the three preceding 

program years.” WIOA defines career services and training services for all core programs in 

sections 134(c)(2) and 134(c)(3). Those that are applicable to AEFLA are listed in the table 

below. As you can see, there are five general AEFLA activities defined as career services and one 

training service (IET programs).  

 

Please note that this is the first time the state office has requested cost calculations for career and 

training services in the Annual Report. As such, we do not expect you to calculate these costs for 

the three preceding program years, as stipulated by WIOA Section 116. For this report, we ask you 

to calculate these costs only for Program Year 2020-2021.  

 

We fully recognize that calculating these costs may be difficult this year, as you may not have been 

aware that you would need to keep track of these expenditures separately. This year, please do your 

best to calculate these expenditures faithfully; we appreciate your efforts. Please plan to collect this 

information carefully in the current program year, as this reporting will be a part of the annual 

report going forward. We have plans to issue further guidance on tracking these costs in the near 

future; please contact the state office for assistance as needed. When you have questions, please 

send them to us. Those will help us craft the guidance.  

 

The calculation for the average cost per participant of providing career services is: 

Total expenditures for Career Services (excluding administrative costs*) / Total participants 

receiving career services** from your AEFLA-funded program.  

 

The calculation for the average cost per participant of providing training services is: 

Total expenditures for training services (excluding administrative costs*) / Total number of 

participants receiving training services from your AEFLA-funded program. 

 

*WIOA provides specific definitions for administrative costs in section 3(1).  

**Please note that because of the nature of career services (see table below), all or nearly all of the 

students in your programs receive career services.  

 

OCTAE Program Memorandum 17-2 provides more detailed discussion of career and training 

services as well as further instruction on calculating these costs accurately. You can access this 

Memorandum at https://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/octae-program-memo-17-

2.pdf 

 

Career and Training Services Applicable to AEFLA Category of Service 

Outreach, intake, and orientation information Career Service 

Initial assessment of skill levels including literacy, numeracy, 

and English language proficiency, as well as aptitudes, 

abilities, and supportive services needs 

Career Service 

https://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/octae-program-memo-17-2.pdf
https://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/octae-program-memo-17-2.pdf
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Referrals to and coordination of activities with other programs 

and services. 

Career Service 

Provision of performance information and program cost 

information on eligible providers of education, training, and 

workforce services by program and type of provider.  

Career Service 

Provision of information on availability of supportive services 

or assistance and appropriate referrals (including childcare; 

child support; medical or child health assistance available 

through the State’s Medicaid program and CHIP; SNAP 

benefits; EITC; assistance under TANF, and other supportive 

services and transportation) 

Career Service 

Integrated Education and Training (IET) programs Training Service 

 

Source:  Program Memorandum OCTAE 17-2, Appendix 7 – Table C 

 

 



Student:
NRS Table 1: Participants by Entering Educational Functioning Level, Ethnicity, and Sex

Select Reporting

System:
NRS FY 20-21  Agency: UNM-Los Alamos

Enter the number of participants* by educational functioning level, ethnicity/race**, and sex.

Entering
Educational
Functioning
Level (A)

American
Indian or
Alaska
Native Asian

Black or
African-
American Hispanic/Latino

Native
Hawaiian
or Other
Paci�c
Islander White

More than
One Race Total

M
(B)

F
(C)

M
(D)

F
(E)

M
(F)

F
(G) M (H) F (I)

M
(J)

F
(K)

M
(L)

F
(M)

M
(N)

F
(O) (P)

ABE*** Level
1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ABE Level 2 3 3 0 0 0 1 7 4 0 0 2 0 0 0 20

ABE Level 3 1 3 0 0 0 0 2 1 0 0 2 0 0 0 9

ABE Level 4 1 0 0 0 0 0 1 3 0 0 2 1 0 0 8

ABE Level 5 0 0 0 1 0 1 1 0 0 0 1 3 0 1 8

ABE Level 6 0 0 0 0 0 0 0 0 0 0 1 1 0 0 2

ESL*** Level
1

0 0 1 4 0 1 2 9 0 0 0 0 0 0 17

ESL Level 2 0 0 0 0 1 1 0 6 0 0 0 0 0 0 8

ESL Level 3 0 0 0 0 0 0 1 2 0 0 0 0 0 0 3

ESL Level 4 0 0 0 1 0 0 1 3 0 0 0 2 0 0 7

ESL Level 5 0 0 0 6 0 0 3 1 0 0 0 2 0 0 12

ESL Level 6 0 0 1 2 0 0 1 3 0 0 0 1 0 0 8

Total 5 6 2 14 1 4 19 32 0 0 8 10 0 1 102

*A participant is an individual in an AEFLA program who has completed at least 12 contact hours. 

** See de�nitions for ethnicity/race categories. 

*** ABE = Adult Basic Education; ESL = English as a Second Language 

Ethnicity/Race: 

Hispanic / Latino: The participant indicates that he/she is a person of Cuban, Mexican, Puerto Rican, South or Central American, or

other Spanish culture in origin, regardless of race.

American Indian / Alaska Native: The participant indicates that he/she is a member of an Indian tribe, band, nation, or other

javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;


 

organized group or community, including any Alaska Native village or regional or village corporation as de�ned in or established

pursuant to the Alaska Native Claims Settlement Act (85 Stat. 688) [43 U.S.C. 1601 et seq.], which is recognized as eligible for the

special programs and services provided by the United States to Indians because of their status as Indians. 

Asian: The participant indicates that he/she is a person having origins in any of the original peoples of the Far East, Southeast Asia, or

the Indian Subcontinent (e.g., India, Pakistan, Bangladesh, Sri Lanka, Nepal, Sikkim, and Bhutan). This area includes, for example,

Cambodia, China, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, and Vietnam. 

Black / African American: The participant indicates that he/she is a person having origins in any of the black racial groups of Africa. 

Native Hawaiian / Other Paci�c Islander: The participant indicates that he/she is a person having origins in any of the original

peoples of Hawaii, Guam, Samoa, or other Paci�c Islands. 

White: the participant indicates that he/she is a person having origins in any of the original peoples of Europe, the Middle East, or

North Africa. 

More Than One Race: Participants having origins in more than one racial category at program entry. 

Sex: 

Male: The participant indicates that he is male. 

Female: The participant indicates that she is female. 

OMB Number 1830-0027, Expires 08/31/2017.



Student:

 

NRS Table 2: Participants by Age, Ethnicity, and Sex

Select Reporting

System:
NRS FY 20-21  Agency: UNM-Los Alamos

Enter the number of participants* by age**, ethnicity/race***, and sex.

Age
Group
(A)

American
Indian or
Alaska
Native Asian

Black or
African-
American Hispanic/Latino

Native
Hawaiian
or Other
Paci�c
Islander White

More than
One Race Total

Male
(B)

F
(C)

M
(D)

F
(E)

M
(F)

F
(G) M (H) F (I)

M
(J)

F
(K)

M
(L)

F
(M)

M
(N)

F
(O) (P)

16-18 0 1 0 0 0 0 2 2 0 0 3 5 0 1 14

19-24 2 1 0 1 0 1 2 1 0 0 0 1 0 0 9

25-44 3 4 1 10 1 2 13 24 0 0 5 0 0 0 63

45-54 0 0 0 2 0 1 0 2 0 0 0 2 0 0 7

55-59 0 0 1 1 0 0 0 2 0 0 0 2 0 0 6

60+ 0 0 0 0 0 0 2 1 0 0 0 0 0 0 3

Total 5 6 2 14 1 4 19 32 0 0 8 10 0 1 102

*A participant is an individual in an AEFLA program who has completed at least 12 contact hours. 

**Participants should be classi�ed based on their age at program entry. Participants entering the program prior to the current

program year should be classi�ed based on their age at the beginning of the current program year. 

***See de�nitions of ethnicity/race categories. 

The totals in columns B–O should equal the totals in columns B–O of Table 1. Row totals in column P should equal corresponding

column row totals in Table 3. 

Ethnicity/Race: 

See Table 1 

Sex: 

See Table 1 

OMB Number 1830-0027, Expires 08/31/2017.
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Student:

 

NRS Table 2A: Reportable Individuals by Age, Ethnicity, and Sex

Select Reporting

System:
NRS FY 20-21  Agency: UNM-Los Alamos

Enter the number of reportable individuals* who have completed fewer than 12 contact hours by age**, ethnicity***, and sex.

Age
Group (A)

American
Indian or
Alaska
Native Asian

Black or
African-
American Hispanic/Latino

Native
Hawaiian or
Other
Paci�c
Islander White

More than
One Race Total

Male
(B)

F
(C)

M
(D)

F
(E)

M
(F)

F
(G) M (H) F (I)

M
(J)

F
(K)

M
(L)

F
(M)

M
(N)

F
(O) (P)

16-18 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1

19-24 0 0 0 0 0 0 0 2 0 0 0 0 0 0 2

25-44 0 2 3 3 2 1 4 8 0 0 0 1 0 0 24

45-54 0 0 0 0 0 0 0 2 0 0 0 0 0 0 2

55-59 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

60+ 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

Total 0 2 3 3 2 1 4 13 0 0 1 1 0 0 30

*Report, on this table, only individuals who have completed fewer than 12 contact hours in a period of participation. A reportable individual

is an individual who has taken action that demonstrates an intent to use program services and who meets speci�c reporting criteria of an

AEFLA program. 

** Reportable individuals should be classi�ed based on their age at entry. Reportable individuals entering the program prior to the current

program year should be classi�ed based on their age at the beginning of the current program year.  

*** See de�nitions of race/ethnic categories and examples that demonstrate how to report them. 

Ethnicity/Race: See Table 1 
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Student:

 

NRS Table 3: Participants by Program Type and Age

Select Reporting

System:
NRS FY 20-21  Agency: UNM-Los Alamos

Enter the number of participants* by program type and age, non-duplicated.

Program Type (A) 16-18 (B) 19-24 (C) 25-44 (D) 45-54 (E) 55-59 (F) 60+ (G) Total (H)

Adult Basic Education** 4 5 28 0 0 0 37

Integrated Education and
Training Program

0 0 0 0 0 0 0

Adult Secondary Education*** 8 0 2 0 0 0 10

Integrated Education and
Training Program

0 0 0 0 0 0 0

English Language
Acquisition****

2 4 33 7 6 3 55

Integrated Education and
Training Program

0 0 0 0 0 0 0

Integrated English Literacy and
Civics Education (Sec.
243)*****

0 0 0 0 0 0 0

Integrated Education and
Training Program

0 0 0 0 0 0 0

Total 14 9 63 7 6 3 102

*A participant is an individual in an AEFLA program who has completed at least 12 contact hours. 

The total in column H should equal the total in column P of Table 1. 

**Number of participants enrolled in ABE levels 1-4. This number includes those enrolled in Integrated Education and Training (IET)

Programs (Sec. 203(11) of WIOA). 

***Number of participants enrolled in ABE levels 5 and 6. This number includes those enrolled in IET Programs (Sec. 203(11) of

WIOA). 

****Number of participants enrolled in English Language Acquisition programs but not enrolled in Integrated English Literacy and

Civics Education (IELCE) programs (Sec. 243 of WIOA). This number includes those enrolled in IET Programs (Sec. 203(11) of WIOA). 

*****Number of participants enrolled in IELCE programs (Sec. 243 of WIOA). This number includes those enrolled in IET Programs. It

does not include those enrolled in ELA programs. 

OMB Number 1830-0027, Expires 08/31/2017.
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Student:
NRS Table 4

Select Reporting

System:
NRS FY 20-21  Agency: UNM-Los Alamos

Measurable Skill Gains (MSG) by Entry Level

Enter the number of participants for each category listed, total attendance hours, number achieving at least one educational

functioning level gain, number who attain a secondary school diploma or its recognized equivalent, and periods of participation

outcomes.

First Period of Participation All Periods of Participation

Enter
ing
Educ
ation
al
Funct
ionin
g
Level
(EFL) 
(A)

Num
ber
of
Parti
cipan
ts 
(B)

Total
Num
ber
of
Parti
cipan
ts
Exclu
ded
from
MSG
Perfo
rman
ce 
(C)

Total
Atten
danc
e
Hour
s for
All
Parti
cipan
ts 
(D)

Num
ber
Who
Achie
ved
at
Least
One
EFL
Gain 
(E)

Num
ber
Who
Attai
ned a
Seco
ndary
Scho
ol
Diplo
ma
or Its
Reco
gnize
d
Equiv
alent 
(F)

Num
ber
of
IET
or
Work
place
Litera
cy
Parti
cipan
ts
Who
Achie
ved
an
MSG
Other
Than
EFL
Gain
and
Seco
ndary
Scho
ol
Diplo
ma  
(G)

Num
ber
Sepa
rated
Befor
e
Achie
ving
Meas
urabl
e
Skill
Gain
s 
(H)

Num
ber
Rem
ainin
g in
Progr
am
With
out
Meas
urabl
e
Skill
Gain
s 
(I)

Perc
enta
ge
Achie
ving
Meas
urabl
e
Skill
Gain
s 
(J)

Total
Num
ber
of
Perio
ds of
Parti
cipati
on 
(K)

Total
Num
ber
of
Perio
ds of
Parti
cipati
on in
Whic
h
Parti
cipan
ts
Achie
ved
at
Least
EFL
Gain 
(L)

Total
Num
ber
of
Perio
ds of
Parti
cipati
on in
Whic
h a
Seco
ndary
Scho
ol
Diplo
ma or
Its
Reco
gnize
d
Equiv
alent
Was
Attai
ned 
(M)

Total
Num
ber
of
IET
or
Work
place
Litera
cy
Perio
ds of
Parti
cipati
on in
Whic
h
Parti
cipan
ts
Achie
ved
an
MSG
Other
Than
EFL
Gain
and
Seco
ndary
Scho
ol
Diplo
ma  
(N)

Perce
ntage
of
Perio
ds of
Parti
cipati
on
with
Meas
urabl
e
Skill
Gains 
(O)

ABE
Level
1

0 0 0 0 0 0 0 0 0 0 0 0 0 0

* *
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ABE
Level
2

20 0 1907.95 3 2 0 9 6 25 20 3 2 0 25

ABE
Level
3

9 0 708 0 3 0 1 5 33.33 9 0 3 0 33.33

ABE
Level
4

8 0 662.3 1 3 0 2 2 50 8 1 3 0 50

ABE
Level
5

8 0 307.2 1 1 0 3 3 25 8 1 1 0 25

ABE
Level
6

2 0 95.25 0 1 0 1 0 50 2 0 1 0 50

ABE
Total

47 0 3680.7 5 10 0 16 16 31.91 47 5 10 0 31.91

ESL
Level
1

17 0 1048.5 2 0 0 10 5 11.76 18 2 0 0 11.11

ESL
Level
2

8 0 1028.2 3 0 0 3 2 37.5 9 3 0 0 33.33

ESL
Level
3

3 0 194.25 1 0 0 2 0 33.33 3 1 0 0 33.33

ESL
Level
4

7 0 1117.75 5 0 0 2 0 71.43 7 5 0 0 71.43

ESL
Level
5

12 0 1720 5 0 0 7 0 41.67 12 5 0 0 41.67

ESL
Level
6

8 0 1479.95 3 0 0 3 2 37.5 8 3 0 0 37.5

ESL
Total

55 0 6588.65 19 0 0 27 9 34.55 57 19 0 0 33.33

Grand
Total

102 0 10269.35 24 10 0 43 25 33.33 104 24 10 0 32.69

Use participant’s pretest score for the 1  entry of a program year for initial placement in this table.

For the purposes of reporting measurable skill gain on Tables 4, 4C, 8, and 10, each program entry per participant during the

reporting period is considered a period of participation.

st
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Count each participant only once in columns E through H. Total number of participants in column B should equal

corresponding total number of participants in other NRS tables. Report the most recent measurable skill gain for a participant

who achieved more than one measurable skill gain during a period of participation.

The number in Column C is the number of participants who are being excluded from MSG performance due to the exclusion

scenarios listed in OCTAE Program Memorandum 17-2 Attachment 2, Table A. No values associated with these participants

should be entered into columns E-I.

The number in column E is the number of participants who completed one or more Educational Functioning Level (EFL) gains

as measured in one of three ways: 1) by comparing a participant’s initial EFL as measured by a pre-test with the participant’s

EFL as measured by a participant’s post-test; or 2) for States that offer high school programs that lead to a secondary school

diploma or its recognized equivalent, an EFL gain may be measured through the awarding of credits or Carnegie units; or 3)

States may report an EFL gain for participants who exit the program and enroll in postsecondary education or training during

the program year.

Column F is the number of participants who attained a secondary school diploma or its recognized equivalent.

Column G is the number of IET or workplace literacy participants who achieved an MSG via Secondary or Postsecondary

Transcript, Progress Toward Milestones, or Passing Technical/Occupational Skills Exam.

Enter only the most recent achievement, if attained, per participant in column E or column F or column G. Participants should

have an achievement counted in only one of these columns.

Column H is the number of participants who achieved no measurable skill gain and exited the program. The last day of service

cannot be determined until at least 90 days have elapsed since the participant last received services (services do not include

self-service, information-only services or activities, or follow-up services), and there are no plans to provide the participant

with future services.

Column I is number of participants who remain enrolled and achieved no measurable skill gain.

Column B should equal Column C + E + F + G + H + I.

Column J is calculated using the following formula: (Column J) = (Column E + Column F + Column G)/(Column B – Column C)

Column K is the total number of periods of participation for each participant. A participant may have more than one period of

participation. Do not include periods of participation that are excluded from MSG performance due to the exclusion scenarios

listed in OCTAE Program Memorandum 17-2 Attachment 2, Table A. No values associated with these periods of participation

should be entered into columns K-N.

Column L is the Total number of Periods of Participation in which at least one educational functioning level gain was

achieved. Multiple outcomes are permissible for individual participants with more than one period of participation. Although

participants may achieve more than one gain per period of participation, only one gain for a participant per period of

participation is reported in EITHER column L or column M or column N.

Column M is the Total number of Periods of Participation in which a secondary school diploma or its recognized equivalent

was attained. Multiple outcomes are permissible for individual participants with more than one period of participation.

Although participants may achieve more than one gain per period of participation, only one gain for a participant per period of

participation is reported in EITHER column L or column M or column N.

Column N is the Total number of IET or workplace literacy Periods of Participation in which an MSG was achieved via

Secondary or Postsecondary Transcript, Progress Toward Milestones, or Passing Technical/Occupational Skills Exam.

Multiple outcomes are permissible for individual participants with more than one period of participation. Although participants

may achieve more than one gain per period of participation, only one gain for a participant per period of participation is

reported in EITHER column L or column M or column N.

Column O is calculated using the following formula: (Column O) = (Column L + Column M + Column N)/(Column K)

For participants not enrolled in an IET or workplace literacy program, skill gains are only measured by achievement of at least

one educational functioning level or documented attainment of a secondary school diploma or its recognized equivalent.

Period of Participation: For the Measurable Skill Gains indicator, a new period of participation is counted each time a

participant enrolls—even if both enrollments occur within the same program year. It is not necessary to wait until the



 

participant exits the program in order to count a measurable skill gain, because the measurable skill gains indicator is not an

exit-based indicator. The skill gain may be counted as soon as it is earned at any point during the participation period of the

program year in which it was earned. A person with more than one period of participation in a program year is counted

separately for each period of participation in both the numerator and denominator of each applicable performance indicator.

Therefore, the person is counted multiple times— once for each period of participation. Please see OCTAE program

memorandum 17-2 for examples of counting periods of participation.



Student:
NRS Table 4A - Educational Functioning Level Gain

Select Reporting

System:
NRS FY 20-21  Agency: UNM-Los Alamos

English Language Arts (ELA)/Literacy, English Language Pro�ciency (ELP), Mathematics, Carnegie Units/Credits, and Transition to

Postsecondary Education by Entry Level

Enter number of participants achieving educational gain at each level.

Entering
Education
al
Functionin
g Level 
(A)

Number of
Participan
ts 
(B)

Number
with EFL
Gain For
ELA/Litera
cy or ELP
by pre-
posttestin
g 
(C)

Percentag
e
Achieving
ELA/Litera
cy or ELP
EFL Gains 
(D)

Number
with EFL
Gain for
Mathemat
ics by pre-
posttestin
g 
(E)

Percentag
e
Achieving
Mathemat
ics EFL
Gains 
(F)

Number
with EFL
Gain by
Carnegis
Units/Cre
dits 
(G)

Percentag
e
Achieving
EFL Gain
by
Carnegie
Units/Cre
dits 
(H)

Number
with EFL
Gain by
Transition
to
Postsecon
dary
Education 
(I)

Percentag
e
Achieving
EFL Gain
by
Transition
to
Postsecon
dary
Education 
(J)

ABE Level
1

0 0 0 0 0 0 0 0 0

ABE Level
2

3 2 66.67 2 66.67 0 0 0 0

ABE Level
3

0 0 0 0 0 0 0 0 0

ABE Level
4

1 0 0 1 100 0 0 0 0

ABE Level
5

1 1 100 0 0 0 0 0 0

ABE Level
6

0 0 0 0 0 0 0 0 0

ABE Total 5 3 60 3 60 0 0 0 0

ESL Level
1

2 2 100 0 0 0 0 0 0

ESL Level
2

3 3 100 0 0 0 0 0 0

ESL Level
3

1 1 100 0 0 0 0 0 0

ESL Level
4

5 5 100 0 0 0 0 0 0
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Entering
Education
al
Functionin
g Level 
(A)

Number of
Participan
ts 
(B)

Number
with EFL
Gain For
ELA/Litera
cy or ELP
by pre-
posttestin
g 
(C)

Percentag
e
Achieving
ELA/Litera
cy or ELP
EFL Gains 
(D)

Number
with EFL
Gain for
Mathemat
ics by pre-
posttestin
g 
(E)

Percentag
e
Achieving
Mathemat
ics EFL
Gains 
(F)

Number
with EFL
Gain by
Carnegis
Units/Cre
dits 
(G)

Percentag
e
Achieving
EFL Gain
by
Carnegie
Units/Cre
dits 
(H)

Number
with EFL
Gain by
Transition
to
Postsecon
dary
Education 
(I)

Percentag
e
Achieving
EFL Gain
by
Transition
to
Postsecon
dary
Education 
(J)

ESL Level
5

5 5 100 0 0 0 0 0 0

ESL Level
6

3 3 100 0 0 0 0 0 0

ESL Total 19 19 100 0 0 0 0 0 0

Grand
Total

24 22 91.67 3 12.5 0 0 0 0

Instructions for Completing Table 4A

Column B is the number of participants who achieved an EFL gain during the program year

Both ELA/literacy or ELP and Mathematics level gains must be reported for all participants, if tested in both areas. EFL gains

reported in Columns C and D may be measured by reading, writing, literacy skills, speaking or listening tests approved for use in the

National Reporting System for Adult Education (NRS).

Report Carnegie unit/credit attainment and entry into postsecondary education for participants who achieved these outcomes.

Multiple outcomes are permissible on this table for individual participants.

In each of Columns C, E, G, and I, record the total number of participants who achieved at least one educational functioning level

gain of that type.

Calculate Percentages as follows:

Column D = Column C/Column B

Column F = Column E/Column B

Column H = Column G/Column B

Column J = Column I/Column B
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Student:
NRS Table 4B

Select Reporting

System:
NRS FY 20-21  Agency: UNM-Los Alamos

Educational Functioning Level Gain and Attendance for Pre- and Post-tested Participants

Enter the number of pre- and post-tested participants for each category listed, number of post-tested participants achieving at least

one educational functioning level gain, and total attendance hours for post-tested participants.

Entering Educational
Functioning Level 
(A)

Total
Number
Enrolled 
(B)

Total
Attendance
Hours 
(C)

Number
with EFL
Gain 
(D)

Number
Separated
Before
Achieving
EFL Gain 
(E)

Number
Remaining
Within Level 
(F)

Percentage
Achieving EFL
Gain 
(G)

ABE Level 1 0 0 0 0 0 0

ABE Level 2 8 1289.95 3 0 5 37.5

ABE Level 3 3 526.75 0 0 3 0

ABE Level 4 3 377.85 1 0 2 33.33

ABE Level 5 3 188.2 1 0 2 33.33

ABE Total 17 2382.75 5 0 12 29.41

ESL Level 1 5 589 2 0 3 40

ESL Level 2 4 747.45 3 0 1 75

ESL Level 3 1 43.75 1 0 0 100

ESL Level 4 5 967.75 5 0 0 100

ESL Level 5 6 1293.75 5 1 0 83.33

ESL Level 6 6 1305.75 3 1 2 50

ESL Total 27 4947.45 19 2 6 70.37

Total 44 7330.2 24 2 18 54.55

Include in this table only participants who are both pre- and post-tested. 

• Column D is the total number of participants (both exited and continuing) who achieved at least one EFL gain by completing at least

one level through pre- and post-testing. 

• Column E is the number of participants who achieved no EFL gain and exited the program. The last day of service cannot be

determined until at least 90 days have elapsed since the participant last received services (services do not include self-service,

information-only services, activities, or follow-up services), and there are no plans to provide the participant with future services. 

• Column F represents the number of participants still enrolled who are at the same EFL level as when they entered. 
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• Column D + E + F should equal the total in Column B. 

• Each row total in Column G is calculated using the following formula: G = Column D / Column B 

OMB Number 1830-0027, Expires 08/31/2017.



Student:
NRS Table 4C

Select Reporting

System:
NRS FY 20-21  Agency: UNM-Los Alamos

Measurable Skill Gains by Entry Level for Participants in Distance Education

Enter the number of participants for each category listed, total attendance hours, number achieving at least one educational

functioning level gain, number who attain a secondary school diploma or its recognized equivalent, and periods of participation

outcomes.

First Period of Participation All Periods of Participation

Enter
ing
Educ
ation
al
Funct
ionin
g
Level
(EFL) 
(A)

Num
ber
of
Parti
cipan
ts 
(B)

Total
Num
ber
of
Parti
cipan
ts
Exclu
ded
from
MSG
Perfo
rman
ce 
(C)

Total
Atten
danc
e
Hour
s for
All
Parti
cipan
ts 
(D)

Num
ber
Who
Achie
ved
at
Least
One
EFL
Gain 
(E)

Num
ber
Who
Attai
ned a
Seco
ndary
Scho
ol
Diplo
ma
or Its
Reco
gnize
d
Equiv
alent 
(F)

Num
ber
of
IET
or
Work
place
Litera
cy
Parti
cipan
ts
Who
Achie
ved
an
MSG
Other
Than
EFL
Gain
and
Seco
ndary
Scho
ol
Diplo
ma  
(G)

Num
ber
Sepa
rated
Befor
e
Achie
ving
Meas
urabl
e
Skill
Gain
s 
(H)

Num
ber
Rem
ainin
g in
Progr
am
With
out
Meas
urabl
e
Skill
Gain
s 
(I)

Perc
enta
ge
Achie
ving
Meas
urabl
e
Skill
Gain
s 
(J)

Total
Num
ber
of
Perio
ds of
Parti
cipati
on 
(K)

Total
Num
ber
of
Perio
ds of
Parti
cipati
on in
Whic
h
Parti
cipan
ts
Achie
ved
at
Least
EFL
Gain 
(L)

Total
Num
ber
of
Perio
ds of
Parti
cipati
on in
Whic
h a
Seco
ndary
Scho
ol
Diplo
ma or
Its
Reco
gnize
d
Equiv
alent
Was
Attai
ned 
(M)

Total
Num
ber
of
IET
or
Work
place
Litera
cy
Perio
ds of
Parti
cipati
on in
Whic
h
Parti
cipan
ts
Achie
ved
an
MSG
Other
Than
EFL
Gain
and
Seco
ndary
Scho
ol
Diplo
ma  
(N)

Perce
ntage
of
Perio
ds of
Parti
cipati
on
with
Meas
urabl
e
Skill
Gains 
(O)

ABE
Level
1

0 0 0 0 0 0 0 0 0 0 0 0 0 0

* *
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ABE
Level
2

20 0 1907.95 3 2 0 9 6 25 20 3 2 0 25

ABE
Level
3

9 0 708 0 3 0 1 5 33.33 9 0 3 0 33.33

ABE
Level
4

8 0 662.3 1 3 0 2 2 50 8 1 3 0 50

ABE
Level
5

8 0 307.2 1 1 0 3 3 25 8 1 1 0 25

ABE
Level
6

2 0 95.25 0 1 0 1 0 50 2 0 1 0 50

ABE
Total

47 0 3680.7 5 10 0 16 16 31.91 47 5 10 0 31.91

ESL
Level
1

17 0 1048.5 2 0 0 10 5 11.76 18 2 0 0 11.11

ESL
Level
2

8 0 1028.2 3 0 0 3 2 37.5 9 3 0 0 33.33

ESL
Level
3

3 0 194.25 1 0 0 2 0 33.33 3 1 0 0 33.33

ESL
Level
4

7 0 1117.75 5 0 0 2 0 71.43 7 5 0 0 71.43

ESL
Level
5

12 0 1720 5 0 0 7 0 41.67 12 5 0 0 41.67

ESL
Level
6

8 0 1479.95 3 0 0 3 2 37.5 8 3 0 0 37.5

ESL
Total

55 0 6588.65 19 0 0 27 9 34.55 57 19 0 0 33.33

Grand
Total

102 0 10269.35 24 10 0 43 25 33.33 104 24 10 0 32.69

Include only participants who are counted as distance education participants. Distance education participants are also

included in Table 4. Participant data for all periods of participation are included on this table, if the participant met the State’s

de�nition of a distance education participant during the program year.

Use participant’s pretest score for the 1  entry of a program year for initial placement in this table.st
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For the purposes of reporting measurable skill gain on Tables 4, 4C, 8, and 10, each program entry per participant during the

reporting period is considered a period of participation.

Count each participant only once in columns E through H. Total number of participants in column B should equal

corresponding total number of participants in other NRS tables. Report the most recent measurable skill gain for a participant

who achieved more than one measurable skill gain during a period of participation.

The number in Column C is the number of participants who are being excluded from MSG performance due to the exclusion

scenarios listed in OCTAE Program Memorandum 17-2 Attachment 2, Table A. No values associated with these participants

should be entered into columns E-I.

The number in column E is the number of participants who completed one or more Educational Functioning Level (EFL) gains

as measured in one of three ways: 1) by comparing a participant’s initial EFL as measured by a pre-test with the participant’s

EFL as measured by a participant’s post-test; or 2) for States that offer high school programs that lead to a secondary school

diploma or its recognized equivalent, an EFL gain may be measured through the awarding of credits or Carnegie units; or 3)

States may report an EFL gain for participants who exit the program and enroll in postsecondary education or training during

the program year.

Column F is the number of participants who attained a secondary school diploma or its recognized equivalent.

Column G is the number of IET or workplace literacy participants who achieved an MSG via Secondary or Postsecondary

Transcript, Progress Toward Milestones, or Passing Technical/Occupational Skills Exam.

Enter only the most recent achievement, if attained, per participant in column E or column F or column G. Participants should

have an achievement counted in only one of these columns.

Column H is the number of participants who achieved no measurable skill gain and exited the program. The last day of service

cannot be determined until at least 90 days have elapsed since the participant last received services (services do not include

self-service, information-only services or activities, or follow-up services), and there are no plans to provide the participant

with future services.

Column I is number of participants who remain enrolled and achieved no measurable skill gain.

Column B should equal Column C + E + F + G + H + I.

Column J is calculated using the following formula: (Column J) = (Column E + Column F + Column G)/(Column B – Column C)

Column K is the total number of periods of participation for each participant. A participant may have more than one period of

participation. Do not include periods of participation that are excluded from MSG performance due to the exclusion scenarios

listed in OCTAE Program Memorandum 17-2 Attachment 2, Table A. No values associated with these periods of participation

should be entered into columns K-N.

Column L is the Total number of Periods of Participation in which at least one educational functioning level gain was

achieved. Multiple outcomes are permissible for individual participants with more than one period of participation. Although

participants may achieve more than one gain per period of participation, only one gain for a participant per period of

participation is reported in EITHER column L or column M or column N.

Column M is the Total number of Periods of Participation in which a secondary school diploma or its recognized equivalent

was attained. Multiple outcomes are permissible for individual participants with more than one period of participation.

Although participants may achieve more than one gain per period of participation, only one gain for a participant per period of

participation is reported in EITHER column L or column M or column N.

Column N is the Total number of IET or workplace literacy Periods of Participation in which an MSG was achieved via

Secondary or Postsecondary Transcript, Progress Toward Milestones, or Passing Technical/Occupational Skills Exam.

Multiple outcomes are permissible for individual participants with more than one period of participation. Although participants

may achieve more than one gain per period of participation, only one gain for a participant per period of participation is

reported in EITHER column L or column M or column N.

Column O is calculated using the following formula: (Column O) = (Column L + Column M + Column N)/(Column K)

For participants not enrolled in an IET or workplace literacy program, skill gains are only measured by achievement of at least

one educational functioning level or documented attainment of a secondary school diploma or its recognized equivalent.



 

Period of Participation: For the Measurable Skill Gains indicator, a new period of participation is counted each time a

participant enrolls—even if both enrollments occur within the same program year. It is not necessary to wait until the

participant exits the program in order to count a measurable skill gain, because the measurable skill gains indicator is not an

exit-based indicator. The skill gain may be counted as soon as it is earned at any point during the participation period of the

program year in which it was earned. A person with more than one period of participation in a program year is counted

separately for each period of participation in both the numerator and denominator of each applicable performance indicator.

Therefore, the person is counted multiple times— once for each period of participation. Please see OCTAE program

memorandum 17-2 for examples of counting periods of participation.



Student:
NRS Table 5

Select Reporting

System:
NRS FY 20-21  Agency: UNM-Los Alamos

Primary Indicators of Performance

First Period of Participation All Periods of Participation

Primary Indicators of
Performance

Number of
Participants
who Exited

Number of
Participants
who Exited
Achieving
Outcome or
Median
Earnings
Value

Percentage of
Participants
Achieving
Outcome

Total Periods
of
Participation

Total Number
of Periods of
Participation in
which
Participants
Achieved
Outcome or
Median
Earnings Value
for All Periods
of
Participation

Percentage of
Participants in
All Periods of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Employment Second
Quarter after exit *

74 16 21.62 76 16 21.05

Employment Fourth
Quarter after exit *

137 9 6.57 141 11 7.8

Median Earnings
Second Quarter after
exit **

16 2760.07 16 2760.07

Attained a
Secondary School
Diploma/Recognized
Equivalent and
Enrolled in
Postsecondary
Education or
Training within one
year of exit ***

2 0 0 2 0 0

Attained a
Secondary School
Diploma/Recognized
Equivalent and
Employed within one
year of exit ***

2 2 100 2 2 100
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Attained a
Postsecondary
Credential while
enrolled or within
one year of exit ****

0 0 0 0 0 0

Attained any
credential
(unduplicated) *****

2 2 100 2 2 100

Instructions for Completing Table 5

Note: All shaded columns will be calculated automatically by OCTAE’s data system.

For the purposes of reporting on Employment 2nd Quarter, Employment 4th Quarter, Median Earnings, and the Credential Attainment

indicators on Tables 5, 5A, 8, 9, 10, and 11 each program entry and exit per participant during the reporting period is considered a

period of participation.

Do not exclude participants because of missing Social Security numbers or other missing data.

Exit: The exit date is the last date of service. The last day of service cannot be determined until at least 90 days have elapsed since

the participant last received services. Services do not include self-service, information-only services or activities, or follow-up

services. This also requires that there are no plans to provide the participant with future services.

Period of Participation: For all indicators, except measurable skill gains, a period of participation refers to the period of time

beginning when an individual becomes a participant and ending on the participant’s date of exit from the program. States must count

each participant’s exit during the same program year as a separate period of participation for purposes of calculating levels of

performance. For all indicators, except the measurable skill gains indicator, a new period of participation is counted each time a

participant re-enters and exits the program—even if both exits occur during the same program year. A person with more than one

period of participation in a program year is counted separately for each period of participation in both the numerator and denominator

of each applicable performance indicator. Therefore, the person is counted multiple times— once for each period of participation.

Please see OCTAE program memorandum 17-2 for examples of counting periods of participation.

* Report in Column B (second and fourth quarter employment) the total number of participants who exited during the program year,

excluding participants who exited due to the exclusions listed in OCTAE Memorandum 17-2 Attachment 2: Table A or incarcerated

individuals under section 225 of WIOA who exited the AEFLA program but are still incarcerated.

** Report in Column B (Median Earnings) the total number of participants who exited during the program year and who were

employed in the second quarter after program exit, excluding participants who exited due to the exclusions listed in OCTAE Program

Memorandum 17-2 Attachment 2: Table A or incarcerated individuals under section 225 who exited the AEFLA program but are still

incarcerated.

*** Report in Column B (secondary school credential attainment) the total number of participants without a secondary school

credential or recognized equivalent who exited during the program year who entered at, or advanced into, a secondary school level

program (9th grade equivalent or higher), excluding participants who exited due to the exclusions listed in OCTAE Program

Memorandum 17-2 Attachment 2: Table A or incarcerated individuals under section 225 who exited the AEFLA program but remain

incarcerated. Participants may potentially be reported in both secondary school credential rows and the postsecondary credential

row. For participants included in the secondary school credential denominator who do not achieve a qualifying secondary school

credential or recognized equivalent, choose only one row to report for Column B. For participants who achieved a secondary school

credential or a recognized equivalent, enrolled in postsecondary education or training, and were employed within one year of exit,

Column B and Column C would be reported for BOTH secondary school credential rows.

**** Report in Column B (postsecondary credential attainment) the total number of participants who during the program year were

also enrolled in a postsecondary education or training program leading to a recognized postsecondary credential and exited that

postsecondary training program, excluding participants who exited due to the exclusions listed in OCTAE Program Memorandum 17-2
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Attachment 2: Table A or incarcerated individuals under section 225 who exited the AEFLA program but are still incarcerated.

Participants may potentially be reported in both secondary school credential rows and the postsecondary credential row.

***** Report in Column B (Attained any credential (unduplicated)) the unduplicated total number of participants who EITHER: (1) did

not possess a secondary school credential or recognized equivalent and exited during the program year who entered at, or advanced

into, a secondary school level program (9th grade equivalent or higher) OR (2) were co-enrolled in a postsecondary education or

training program leading to a recognized postsecondary credential and exited that postsecondary training program; excluding

participants who exited due to the exclusions listed in OCTAE Program Memorandum 17-2 Attachment 2: Table A or incarcerated

individuals under section 225 who exited the AEFLA program but remain incarcerated. Participants who meet the requirements for

inclusion in both the secondary and postsecondary credential cohorts would only be recorded once in Column B.

Column C (except for Median Earnings) is the number of participants that achieved each outcome. For Median Earnings reporting,

Column C is the median earnings value which is the midpoint between lowest and highest quarterly wage, in U.S. dollars, for the total

number of participants who exited during the program year and who were employed in the second quarter after program exit,

excluding participants who exited due to the exclusions listed in OCTAE Program Memorandum 17-2 Attachment 2: Table A or

incarcerated individuals under section 225 who exited the AEFLA program but are still incarcerated. Participants who earn both a

secondary and postsecondary credential would only be recorded once in Column C.

Column C, for median earnings, is the quarterly wage value for participants employed in the 2nd quarter after exit.

Column D (except for Median Earnings) is the number in Column C divided by the number in Column B. Column D should never be

greater than 100 percent.

Column E is the total number of periods of participation for each participant reported in column B. This number will be greater than or

equal to the number of participants in Column B.

Column F (except for Median Earnings) is the number of periods of participation in which the outcome was achieved.

For Median Earnings reporting, Column F is the median earnings value which is the midpoint between lowest and highest quarterly

wage, in U.S. dollars, for the total number of periods of participation, excluding incarcerated individuals under section 225 who exited

the AEFLA program but are still incarcerated.

Column F, for Median Earnings, is the median value for quarterly wage values from all PoPs reported for participants employed in the

2nd quarter after exit. In cases where participants have multiple PoPs, there would be the same number of instances of a quarterly

earnings value. Those values would all be included in the �nal matrix of values used to determine the median quarterly earnings value

for a State.

Column G (except for Median Earnings) is the number in Column F divided by the number in Column E. Column G should never be

greater than 100 percent.

Columns D and G are not applicable to Median Earnings.



Student:
NRS Table 5A

Select Reporting

System:
NRS FY 20-21  Agency: UNM-Los Alamos

Primary Indicators of Performance for Participants in Distance Education

First Period of Participation All Periods of Participation

Primary Indicators of
Performance

Number of
Participants
who Exited

Number of
Participants
who Exited
Achieving
Outcome or
Median
Earnings
Value

Percentage of
Participants
Achieving
Outcome

Total Periods
of
Participation

Total Number
of Periods of
Participation in
which
Participants
Achieved
Outcome or
Median
Earnings Value
for All Periods
of
Participation

Percentage of
Participants in
All Periods of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Employment Second
Quarter after exit

3 0 0 3 0 0

Employment Fourth
Quarter after exit

0 0 0 0 0 0

Median Earnings
Second Quarter after
exit

0 0 0 0

Attained a
Secondary School
Diploma/Recognized
Equivalent and
Enrolled in
Postsecondary
Education or
Training within one
year of exit

0 0 0 0 0 0

Attained a
Secondary School
Diploma/Recognized
Equivalent and
Employed within one
year of exit

0 0 0 0 0 0
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Attained a
Postsecondary
Credential while
enrolled or within
one year of exit

0 0 0 0 0 0

Attained any
credential
(unduplicated) *****

0 0 0 0 0 0

Instructions for Completing Table 5A

Include only participants who are counted as distance education participants. Distance education participants are also included in

Table 5. Participant data for all periods of participation are included on this table, if the participant met the State’s de�nition of a

distance education participant during the program year.

Follow instructions for completing Table 5.
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Student:
NRS Table 6: Participant Status and Program Enrollment

Select Reporting

System:
NRS FY 20-21  Agency: UNM-Los Alamos

Participant Status on Entry into the Program 
(A)

Number 
(B)

Employed 44

Employed, but Received Notice of Termination of Employment or Military Separation
is pending

0

Unemployed 30

Not in the Labor Force 28

TOTAL 102

Highest Degree Level of School Completed* US Based
Schooling

Non-US Based
Schooling

No Schooling 0 0

Grades 1-5 1 0

Grades 6-8 6 6

Grades 9-12 (no diploma) 30 9

Secondary School Diploma or alternate credential 2 11

Secondary School Equivalent 0 0

Some Postsecondary education, no degree 1 3

Postsecondary or professional degree 0 32

Unknown 0 1

TOTAL (both US Based and Non-US Based) 102

Program Type**

In Family Literacy Program 0

In Workplace Adult Education and Literacy Activities*** 0

Institutional Programs (section 225)

In Correctional Facility 1

In Community Correctional Program 0

In Other Institutional Setting 15
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Participant Status on Entry into the Program 
(A)

Number 
(B)

TOTAL Institutional 16

* Enter the highest level of schooling or degree attained for each participant in US or non-US-based schooling. Provide only one entry
per participant. The total number of participants reported here must be the same as the number reported in the Total row of Column

P, Table 1. 

** Participants counted here must be in a program speci�cally designed for that purpose. 

*** The term “workplace adult education and literacy activities” means adult education and literacy activities offered by an eligible

provider in collaboration with an employer or employee organization at a workplace or an off-site location that is designed to improve

the productivity of the workforce. 

Employment Status de�nitions: 

Employed: The participant, at program entry, (a) is currently performing any work at all as a paid employee, (b) is currently performing

any work at all in his or her own business, profession, or farm, (c) is currently performing any work as an unpaid worker in an

enterprise operated by a member of the family, or (d) is one who is not working, but currently has a job or business from which he or

she is temporarily absent because of illness, bad weather, vacation, labor-management dispute, or personal reasons, whether or not

paid by the employer for time-off, and whether or not seeking another job. 

Employed, but Received Notice of Termination of Employment or Military Separation is pending: The participant, at program entry, is

a person who, although employed, either (a) has received a notice of termination of employment or the employer has issued a Worker

Adjustment and Retraining Noti�cation (WARN) or other notice that the facility or enterprise will close, or (b) is a transitioning service

member (i.e., within 12 months of separation or 24 months of retirement). 

Not in the labor force: The participant, at program entry, is not in the labor force (i.e., those who are not employed and are not actively

looking for work, including those who are incarcerated). 

Unemployed: The participant, at program entry, is not employed but is seeking employment, makes speci�c effort to �nd a job, and is

available for work. 

OMB Number 1830-0027, Expires 08/31/2017.
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Student:
Table 10: Outcome Achievement for Participants in Correctional Education Programs

Select Reporting

System:
NRS FY 20-21  Agency: UNM-Los Alamos

First Period of Participation All Periods of Participation

Primary Indicators of
Performance

Number of
Participants
Included in
the Indicator

Number of
Participants
Achieving
Outcome or
Median
Earnings
Value

Percentage
of
Participants
Achieving
Outcome

Total Periods
of
Participation

Total Number
of Periods of
Participation
in which
Participants
Achieved
Outcome or
Median
Earnings
Value for All
Periods of
Participation

Percentage of
Participants
in All Periods
of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Measurable Skill Gain 1 0 0 1 0 0

Employment Second
Quarter after exit

0 0 0 0 0 0

Employment Fourth Quarter
after exit

0 0 0 0 0 0

Median Earnings Second
Quarter after exit

0 0 0 0

Attained a Secondary
School
Diploma/Recognized
Equivalent and Enrolled in
Postsecondary Education
or Training within one year
of exit

0 0 0 0 0 0

Attained a Secondary
School
Diploma/Recognized
Equivalent and Employed
within one year of exit

0 0 0 0 0 0

Attained a Postsecondary
Credential while enrolled or
within one year of exit

0 0 0 0 0 0

Instructions for Completing Table 10

Include only correctional education participants under Sec. 225 of WIOA.

javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;


 

Note: All shaded columns will be calculated automatically by OCTAE’s data system.

For measurable skill gain: Enter in column B the total number of correctional education program participants enrolled during the

reporting period. This indicator includes both released and non-released participants. Enter in column C the number ofparticipants

who achieved one or more educational functioning level gains or attained a secondary school diploma. Enter only one of these

achievements, if attained, per participant in column C.

For reporting the Primary Indicators of Performance:

Enter in column B the total number of correctional education program participants enrolled during the reporting period who were no

longer incarcerated at program exit. Enter in column C the number of participants who were no longer incarcerated at program exit

who achieved success in the designated indicator.

Follow instructions for completing Table 5 to report these outcomes.

OMB Number 1830-0027
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