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Introduction:

NMHED AE Division provides these guidelines for the Annual Report process for programs to supply 2019-2020
program year information, Please take this opportunity to identify areas of program improvement and request
technical assistance from NMHED AE. The process also helps the NMHED AR Division to aggregate program
information for reporting to OCTAE at the U.S. Department of Education. Please be sure to contact the NMHED
AE Division with any questions.

General Instructions:

1. Cover Page

2. Annual Report (Sections I — IX).

This section includes:

Section I (Program Narrative Report)

Section II (Student Data)

Section 111 (Evaluation of Program Effectiveness)

Section IV (WIOA Partner Activities, including Integration with One-Stop Partners)
Section V (Career Pathway Activities)

Section VI (College and Career Readiness Standards)

Section VII (IELCE Activities)

Section VIII (Staff and Professional Development)

Section IX (Fiscal Survey)

3. Attach all NRS Tables

4, Attach MOU and IFA

(Please remove these instructional pages when submitting your final report.

Your submitted report should begin with the signed cover page.)
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Section L. Program Narrative Report

Directions: Answer each of the following questions. As you complete your narrative, include program data and/or
research on which you base these practices as appropriate io answering the questions.

1. Please list your program’s three highest priority goals for the 2019-2020 program year. Discuss your
program’s progress on each of these goals, as well as any additional program year highlights you care to share. If
you encountered significant goal-related challenges that were NOT due to the COVID pandemic please cite them
here, pandemic-related program impacts will be addressed separately in question #4 below.

Staffing — NMCD had significant staffing changes for FY 2019-2020 that affected Adult Bducation
programming. With these changes, programming went to personnel that were not well prepared to take on
the challenges for both transitional services and AE programs. New personnel have since worked closely
with the NM Higher Education Department for assistance and professional development. The new AE
program director is currently seeking to establish more training modules for Career Pathways using the
program Getting Ahead While Getting Out, Educators still need assistance in how to support inmates in
achieving their educational and career goals though effective counseling and support offered through the
program. The initial staff training for this resource was completed near the end of the previous fiscal year,
and facilities began to implement it during the early months this fiscal year, Ilowever, some facilities
were initially more successful than others were, and a few continue to struggle.

Assessments - (TABE) The overall percentage of measureable skills gain for the program year rose by a
7%. As reported last year, the overall level gain was 40.2% compared to FY 2018-2019 33.3%. FY 2018 -
2019 was the baseline year for TABE 11/12 assessment. (HiSET) New Mexico Corrections Departrent
added the high school equivalency test (HiSET). Two private facilities (Guadalupe County Correctional
Facility and Northeast New Mexico Correctional Facility) with the GEO Group Inc. became the first state
prison facilities to administer this paper-based test. There were 21 passers for FY 2019-2020. The goal for
INMCD is to have the other six state facilities and three private facilities administer the HiSET exam
(paper-based test) and move away from the GED exam for FY 2020 -- 2021,

2014-2015 2015-2016 2016-2017 2017-2018 2018-2019 2019-2020
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* Professional Development - The next priority was to improve development of employability skills, two
resources were adopted to meet this need; (1) Mockingbird Education, which is a contextualized
curriculum that utilizes simulated work experiences to teach academic skills while providing additional
exposure for career exploration, and (2) "Bring Your A-Game to Work" which provides specific
instruction to help improve soft skills such as understanding the importance of attitude and appearance in
the workplace, Both of these resources were obtained and made available to all program sites and
professional development for both resources was scheduled during the first few months of FY20. The
professional development goal is the same from last year. Many Instructors and Supervisors of Education
have mentioned the need of more training in both programs and as well in Aha! to better, implement the
programs in our district.

2. Describe any cooperative arrangements your organization has with other agencies, institutions, or
organizations for the delivery of adult education and literacy activities. Please specify degree of formality for
each arrangement described (e.g. purely informal agreement vs. MOA/MOU.) How have these collaborations
supported your program’s goals?

* Since the prison environment limits the ability of other agencies, institutions or organizations to provide
assistance with delivery of AE activities within the prison, the AE program has developed a partnership
with HOPT, for Tomorrow. NMCD through this partnership, HOPE for Tomorrow will assist NMCD
Adult Education to create a system that supports inmates’ transition from incarceration to the community,
With the assistance of this network of organizations, the transition of students to community is more {luid
and efficient with the connection of former inmates to community services. In addition, this partnership
will help build a shared resource network around justice-involved individuals and their unique needs.

3. Describe your participation in any statewide initiatives and how that participation has affected your program’s
goals. (For example: Justice Initiative, Career Pathways Initiative)

¢ NMCD is partnering up with Jobs For the Future (JFF) to assist in designing innovative and scalable
solutions that will create access to economic advancement for our students.

4. Please describe the impact of the COVID pandemic on your program. How were goals, timelines, and
collaborative arrangements affected? Describe any substantial changes your program made to both general
service delivery and to specific policies or procedures, including testing,

* AE education programming has been affected by the COVID-19 pandemic from restrictions of
student/teacher ratio (5 students per teacher), testing ratio for GED, TABE, HiSET (five testers per
proctor), two day telework for all educators, lockdowns and pod restrictions {more than usual), and Non-
use of new CTE programs such as the CAT and CDL simulators.
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Section III. Evaluation of Program Effectiveness

In this section please address program performance and demonstrated effectiveness. Look at the
data for individual sites, as well as for your program as a whole.

1. What approaches does your organization currently use to improve performance, and how does
your organization share promising practices among your program sites?
¢ In order to consistently work toward continuous program improvement, the program

utilizes the plan-do-study-act model, and the implementation of the model within the
program focuses on three components: policy and procedure development, training and
implementation, and evaluation through data and research. The beginning phase of new
initiatives is to develop the first version of procedures or changes to existing procedures
that may lead to achieving the objective. When possible, the new or adjusted procedures are
implemented at one or two sites as pilot projects to provide opportunity to modify initial
plans if needed before moving forward. When the pilot projects attain effectiveness,
procedures are then published in the form of a policy or a standard operating procedure.
Staff are then trained at remaining facilities/sites followed by implementation to ensure the
program initiatives are implemented with fidelity at all facilities. The next step 18 evaluation
of program data to determine whether procedures are having the intended outcome, and if
the objective is not achieved, determine whether the procedure needs further adjustment or
the implementation needs to be improved. This determination leads to the last step in the
cycle by returning the results for further development or adjustment of the procedure or for
further training/retraining for improved implementation.

2. When you look at your program data, how effective do you gage your program to be, and why?
Discuss areas of both strength and challenge, grounding your answer in the data.

* The use of data to help determine factors have contributed to the outcome with the focus on
facility comparisons, The comparison supported previous reviews which revealed those
facilities that diligently follow enrollment, testing, and data entry procedures do produce the
highest percentages of measurable skill gains, and it also revealed the facilities with the
lowest percentages this year were those at which there was a roll-over in key staff positions,
especially the supervisor position. As a result, we plan to ensure more training for new
supervisors and professional development for existing supervisors that is specific to AE
procedures.
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Test Center Comparison

TestCentar
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3. When you look at your program data, what noteworthy trends do you see? Anchor your answer

in the data and discuss any action items these observed trends may suggest.
With the implementation of HiSET, NMCD has seen a si gnificant rise in high school

equivalency diplomas. With only two facilities administering the exam in FY 19-20, both facilities
were able to have 21 passers. From speaking with AT instructors and proctors, both feel this is due
to the student having less test anxiety since the exam is paper based, instead of computer based like
the GED. The other nine facilities will start administering the HiSET start of FY 20-21and NMCD
will begin to phase out the GED exam and only administer the HiSET exam. ETS (parent company
for HiSET) has assisted NMCD with professional development and training seminars to assist our

staff in administering the HiSET and how to assist our students in retainin

have learned.
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4. Desctibe any program improvement initiatives you plan to pursue that were not already
discussed in question #3 above. !

Individual life and career plans and orientation/onboarding are not new procedures to the program,

but both are being modified to ensure they correspond with the five themes covered in the mission

statement (Set the pace in constructing your future story today): developing an open mindset,

economic self-sufficiency, positive family role model, contributing to the community, and living a

crime-free life style. The earlier version of the individual life and career plans already covers these i
topics, so the modifications only need to w
ensure terminology is clearly coordinated with these five themes. The updated version will also |
have a new title that represents the program name once the rebranding process is complete,

Getting the needed adjustments to orientation and onboarding is more difficult to manage since

each facility needs to develop procedures that will be effective within the local mid-range culture

of security levels (level two and three). To date, two facilitics have already initiated onboarding 5
procedures and are modifying them as needed. Two other facilities expect to launch their versions
in January or February, and others are still in the early planning stages. Those who work with
inmates currently housed in security levels four through six face the most difficult challenges; they
are tasked with determining which portions of a complete onboarding plan could be effectively |
utilized in the high security setting, and then prioritizing those portions so that students benefit

from the strategy as much as possible. Although modifications are likely to continue next fiscal

year, each facility should be able to initiate the needed updates by this fiscal year.

The second focus area is developing the network and partnerships necessary to ensure a

smooth transition for students to continue their life and career plans upon release. During their
incarceration period, support services such as medical and mental health are available to inmates,
and potential problems for other students who are not incarcerated such transportation or childcare
are not applicable during the incarceration. However, since these plus many other difficulties may
have to be managed within a very short time period upon release, providing assistance and
guidance for obtaining needed services quickly is essential for most program participants to
successfully transition back to their communities and families while continuing to work toward the
goals in their life and career plan. While meeting this need is essential, it is also very difficult to
manage since the program sites which are housed at eleven prison facilities around the state have
students who release to various communities. To help address this complication, the program is
building a partnership with different entities throughout the state in a collaborative effort for
releasing students that are connected to the statewide network of organizations that are able to
assist individuals through the transition to build stability and continue working toward goals for a
better future.

5. How has your program’s effectiveness been affected by the pandemic? Again, use data to
support your response.
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GED Passers FY 20
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**Morth Eastern and Guadalupe started testing Hiset Aug 2013.

NMCD has seen a drop in GED passer rates due to the pandemic. NMCD has had to restructure its
testing procedures:

1:5 (One proctor per five testers)

Heighten security measures (lockdowns and inmate pod restrictions)

Telework

Augmented teaching and testing schedules

Equipment breakdown (harder for our IT to get to our facilities to fix any problems testing
computers may have)

HiSET 7-10 day delay to receive results and from February to April 2020, the State of New
Jersey was not allowing for paper based test of HiSET to come into the state for grading,
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Section IV. WIOA Partner Activities, including Integration with One-Stop
Partners

For this section, please describe how the program has pr0v1ded or supported services in the
workplace development, career, employment and training arena.

1. Please provide an estimate of FEDERAL FUNDS used during the
2019-2020 fiscal year to support Title ] WIOA related activities and $100.00
services through the One-Stop system.

2. Describe how services provided are aligned with the local workforce development area plan
(Section 108 of WIOA), including how concurrent enrollment is promoted in programs and
activities under the Workforce Development Activities (Titles I, ITl, and IV of WIOA, and as listed
in New Mexico’s Combined State Plan). Include information on the activities your organization
provides in response to the regional needs as identified in the local workforce development area
plan under section 108 of title I of WIQA.,

The procedures in place to ensure NMCD AE program services are aligned with the WIOA plan is
to focus on utilizing as many features of individualized career services as possible so that each
incarcerated participant releases into the community with a developed individual employment
plan (IEP). This plan, which is known in Corrections as the life plan, is one of the first activities
new students complete. Once the academic and employment goals are set, students then work to
complete as many goals as possible prior to release so that they are betier prepared to be effective
employees after the transition into the community. If these participants still need to complete
portions of the transition plan after release, they can transfer into WIOA partner programs with as
many elements of the individualized career services as possible already in place along with their
portfolio documenting their previous work.

In order to ensure each participant completes as many goals associated with the life plan as possible
before release, their projected release date will be a factor in prioritizing goals and determining
appropriate concurrent enrollment in multiple programs and services as needed. Since NMCD
program resources are limited, the life plan will also provide a means through which NMCD
program providers may justify prioritization for those inmates with a smaller amount of time
remaining before release to complete needed programs before those participants with longer
sentences. Another benefit to setting employment goals with the projected release date as a primary
factor, is that it provides the opportunity to ensure that when there will not be enough time before
the participant's release to complete other employability or CTE programs. Shorter-term projects or
classes can be included to ensure that pre-vocational and soft skills such as communication and
professional conduct and workforce preparation activities such as digital literacy and understandmg
systems are addressed to the greatest degree possible given the time available.

3. Describe activities and strategies your organization has implemented to demonstrate partnership
with the Local Workforce Development Board (LWDB) and one-stop operators to plan, develop,
and evaluate adult education and literacy activities for the area you will serve.

Since students enrolled in the NMCD AE program do not have access to the One-stop centers
during incarcerations, the program will prioritize services provided to align with the funding
priorities:
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Basic Literacy and math skills

High School Equivalency (HSE) instruction
Workforce/Life Skills (Career readiness)
Family and Financial Literacy

Citizenship

In otder to provide a smooth transition upon release and to prevent duplication of effort, the
AF program students will develop and maintain release readiness portfolios that include
individual employment plan history and goals aligned with Workforce center procedures.
Regional occupational needs based on the region and community to which the individual
offender expects to release as well as any employment limitations due to the specific felony
shall be taken into consideration for determining appropriate employment goals, NMCD
will start the One-Stop process while the inmate students are incarcerated, designating time
and resources to the program. - :

4. Include a copy of your program’s MOU and IFA with the Local Workforce Board(s) in the arca(s)
in which you provide service. In the event that the MOU or IEA are not complete, please discuss.

There have been no changes or updates during this fiscal year. The Eastern board is still the only
region with which the NMCD has successfully entered into MOU and IFA. Agreements are
attached. Note: NMCD will be looking to update the MOU with the Eastern board since NMCD has
a new Cabinet Secretary and Director for Recidivism Reduction Division.
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Section V. Career Pathways Activities

For this section, please describe how the program has developed its Career Pathways service
delivery model and supported related career pathway activities during the 2019-2020 program year.

1. Please attach your original Career Pathways Initiative Action Plan + final Progress and
Sustainability Plan to this report,

Career Pathways Initiative Action Plan will be added by HED staff. The previous AE Coordinator
for NMCD is no longer employed, the new AE Coordinator has taken over since July 1, 2020.

2. Describe how your organization’s acivities provide learning in context, including through !
integrated education and training (IET)*, so that an individual acquires the skills needed to *
trangition to and complete postsecondary education and training programs, and obtain and advance
in employment leading to economic self-sufficiency. *If you offered any IET programs, please
describe how they fulfill the three requirements for an IET program (34 CFR 463)

Since the need to maintain a secure environment in the prison facilities results in limitations that
make fully integrated education and training very difficult to provide to most AE students, the
program is working towards ensuring that all student's instruction is founded on a fully
contextualized curriculum to help build employability soft skills to the greatest extent possible.
Some students can be concurrently enrolled in AE and CTE programs, but CTE programs vary by
facility, and participation requirements and/or wait lists often limit students from enrolling in the
vocational training program during the same period as the AE enrollment.

To meet this need, the program adopted Getting Ahead While Getting Out, which is designed to
help participants build a relationship-based approach to reentry and to provide long-term support as ’
they learn to understand-hidden societal rules. The focus of this program is to improve student

engagement in developing life plans, as well as, academic lessons, NMCD is looking at different

IET programs to fulfill the requirements set out by the TET program (34 CFR 463).

3. If your organization is currently in the process of actively developing any new IET
programming ot is currently working in partnership with another organization or entity to develop
such programming, please describe the nature and status of the effort here.

Not at this time.

4, If your organization provides formal work-based learning opportunities to your students, or if it
has a collaborative arrangement with another organization or entity to provide such opportunities
(or is in the active planning stages of such an effort), please describe those opportunities and/or
partnerships here.

Not at this time.
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Section V1. College and Career Readiness Standards

For this section, please describe the program’s progress toward implementation of adult education
college and career readiness standards (CCRS). Of course we understand that your answers to the
questions below will necessarily include both pre-and-post pandemic realities. We trust you will
capture both and organize your responses in a way that makes most sense to you and adds helpful
perspective to information already supplied in earlier sections of this report.

1. Describe how your organization’s program a) is of sufficient intensity and quality, and based on the
most rigorous research available so that participants achieve substantial learning gains; and b) uses
instructional practices that include the essential components of reading instruction,

Intensity of instruction vaties with the security level in which the enrolled students are housed
playing the largest role in the amount of instructional hours available per week. Students housed in
the highest security settings have the least access to instructors or class time with as little as one
hour per week. For these students, technology is helpful at times, but since access to it is also
limited, instructional packets are still the most practical means of increasing the amount of time
these students participate in some form of instruction. Fortunately, these students only represent a
small percentage of NMCD AE students, In addition, many of these students are able to transfer to
lower security settings over time and are then able to participate in classes with far higher intensity
of instruction. For the students housed at the lowest two security levels, instructional hours are
normally ten to twelve hours per week, and are limited by facility schedules and the requirement
that inmates maintain facility jobs. Students housed at security level three facilities experience
twelve to fifteen hours of instruction per week, Given that students generally need approximately
60-80 hours of instruction in a given subject to achieve measurable skills gain, the vast majority of
the program's student are able to participate in sufficient instruction to achieve one or more
measurable skill gains in semester timeframes.

Quality of instruction is difficult to maintain over time, especially during periods when facilities
experience a high staff turnover rate. Evidence that program procedures are effective is revealed in
annual audits, which consistently show that facilities with the highest ratings for following
procedure also have the highest ranking for percentage of students achieving measurable skill gains,
but there is far more to quality instruction than following procedures. To maintain high quality
instruction, the program coordinator focuses on providing professional development and effective
instructional resources, and utitizes date reviews plus facility audits to determine instructional areas
or locations that need more attention.

Reading Horizons is a reading program for lower level readers, and it utilizes brain-based
instructional strategies in lesson plans that begin with phonemic awareness and continues into
phonics and fluency. As readers progress, there are two programs by Scholastic Education that build
o fluency and provide reading material and activities to improve comprehension. Several facilities

are also utilizing classic novels for reading and discussion to increase comprehension as well as
critical thinking slkills.

2. Describe how your organization’s activities effectively use technology, services, and delivery
systems, including distance education in a manner sufficient to increase the amount and quality of
learning and how such technology, services, and systems lead to improved performance.

Distance education through technology is not possible or needed; the program is utilizing
technology to improve service and delivery in two ways. One is utilizing computers with
instractional programs available in classrooms to help meet the needs of students who need the
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visual aids or immediate feedback available in computer-based instruction programs. More recently,
interactive panels, also known as Smartboards, were purchased and instractors use them to increase
student participation and engagement in instructional activities.
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VIL Integrated English Language and Civics Fducation (IELCE) Activities

For this section, if the program received IELCE funding for 2019-2020, please describe IELCE
activities and services provided by the program so far this fiscal year.

(If your program does not receive [ELCE funding, just indicate N/A).

1. Please indicate the number of IELCE students ( 12+) served: N/A

2. Describe how the local areas in which your organization is located have
demonstrated a need for additional English language acquisition programs and civics education
programs.

N/A

3. Describe how your program has provided Integrated Education and Training (IET) for your IEL.CE

students and how they fulfill the three requirements for an TET program (34 CFR 463)
N/A

10
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IX. Fiscal Survey

PLEASE REVIEW AND FILL OUT THIS SECTION IN ITS ENTIRETY, ALL DONATED
COSTS MUST BE TAKEN INTO CONSIDERATION

1. Please indicate Total hours contributed — Volunteer Tutors

Total hours contributed Fair Market Value per Hour Total
NONE
2. Please indicate FY 2019-2020 hours contributed — Volunteer Admin (Receptionist/Front Desk)
Total hours contributed Fair Market Value per Hour Total
NONE

3. Please indicate FY 2019-2020 hours contributed — Board of Directors (Organizational
Development)

Total hours contributed Fair Market Value per Hour Total

NONE

4. Please indicate total fair market value of donated supplies and materials.
(e.g., books) NONE

5. Please indicate total fair market value of donated equipment. NONE

6. Please indicate total fair market value of donated IT infrastructure and
NONE

support.

Please estimate the Total indirect, in-kind expenses donated by your institution. This refers to all types of
space, infrastructure, and instructional support. For space cost calculations, you can 1) estimate your
institution's fair market rental value per square foot per month, or 2) you can provide the institution’s building
renewal and replacement allocation (and cite the source document). At a minimum, please indicate the
approximate squate footage of donated space (for NMHED to calculate at an average rate).

1. Please indicate square footage of donated space (all space your program uses that you do
not have to pay fees for use

Square footage of donated space | Fair Market Value per Square foot __ Total
State operated facilities: 20,346
square feet of space utilized for
AE program services.
Privately operated facilities:
17,017 square feet of space
utilized for AE program
services.

Alternate option:
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Please indicate institution’s building renewal and replacement allocation /A

(Please cite the source document for the amount)
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IX. Fiscal Survey (Continued)

A. Additional grants, funding from partnerships, etc.

1. Please list other sources of support and their coniributions for FY 2019-2020.

Source Amount

NONE

B. Program Income Activities

2. Please indicate the amount of PROGRAM INCOME

generated from your program for the 2019-2020 fiscal year. NONE
Please list the PROGRAM INCOME EXPENDITURES below:
AEFLA allowable activity Amount

N/A

Please attach your NRS tables and MOU/IFA documents to the end of this document, scan it, and,
if possible, submit ene single PDF document to: adult.education@state.nm.us AND
amy.anderson(@state.nm.us no later than 5:00 p.m. on September 1, 2020.
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Student:

NRS Table 1: Participants by Entering Educational Functioning Lavel, Ethnigity, and Sex

Selact Reporting NRS FY 19-20 v ] Agency: NM Corrections Education Bureau Agency
System:

Enter the number of participants* by educationat functioning level, ethnicity/race**, and sex.

. Natlve

: : Amerlcan Black or ~ Hawaiian or
" Entering Indlan ar : * African- : Other Paclfic More than Ona
Educational : Alaska Native * Asian Amerlean Hispanic/Latino Islander . White Race * Total
Functlonlng Lave[ . S e P e e R R e e c e
Y]  MB) CFC - M{D) FE  ME FE MM £ CME) R ML) FM)  M{N) . F(O) (P}
ABE*“LEVEH 6‘,.. . G 1, _ 04 _ . 119 . g ) D . .._0 11 0 i o . ) 150
 ABE Level 2 24 701 0 16 3 245 w2 45 8 1 o 402
ABE Level 3 2 ) 1 0 31 4 2% 88 4 1 76. 24 1 0 565
ABE Levsl 4 ta 1 2 ¢ 9 0 135 13 1 0 3 6 1 1 212
ABEL.eveIS . ] 0 0 0 3 0 16 2 0 0 14 : 1 0 0 36
ABE Level 6 1 0 o 0 0 0 0 0. 0 0 2 o i 0 3
Eslevelt 0 0. 0 0 0 ¢ 0 0 o 0 o a0 0 0
CEslleelz 9 0 0 0 ¢ o 1 0 0 o o o 0 0 1
" ESL Level3 ' 0 0 0 0 o‘. o.. 0 0 0 o: 0 0 0 o'. 0
ESl. Level 4 e 0. o 0. o0 0 0, o 0 0 0 0 o o o
ESLLévéls 0 0 0 0 o ¢ 0. 0 0 0 0 .o 0 o o
ESL Level 5 S0 0 0 0 ¢ o o o o o 0 0 0 o 0
Total | 62 17 5 0 63 7 815 160 7 2 187 39 3 2 1360

*A participant is an individual in an AEFLA program who has completed at Jeast 12 contact hours.
** See definftions for ethnicity/race categories.
**% ABE = Adult Basic Education; ESL = English as a Second Language

Ethnlclty/Race:

Hispanic / Latine: The participant Indicates that he/she is a person of Cuban, Meaxican, Puerto Rican, South or Central American, or other Spanish culture in origin, regardless
of race.

American Indian / Alaska Native: The participent indicates that he/she is a member of an Indian tribe, band, naticn, or other organizad group or community, including any
Alaska Native village or regional or village corporation as defined in or established pursuant to the Alasks Mative Claims Seitlemant Act (85 Stat. 688) [13 U.S.C. 1601 et
seq.], which Is recognized as eligible for the special programs and services provided by the United States to Indians because of their status as Indians,

Asian: The participant indicates that he/she is a person having erigins In any of the original peoples of the Far East, Southeast Asia, or the Indian Subcontinent {e.g., India,
Pakistan, Bangladesh, Sri Lanka, Nepal, Sikkim, and Bhutan). This area includes, for example, Cambadia, China, Japan, Korea, Malaysia, Pakistan, the Philippine [slands,
Thailand, and Vietnam.

Black / African American: The participant indicates that he/she is a person having erlgins In any of the black racial groups of Africa.

Native Hawatlan / Other Pacific Islander: The participant indicates that he/she 's a person having orlgins in any of the criginal peoples of Hawaii, Guam, Samoa, or ather
Pacific Islands,

White: the participant indicates that he/she is a person having origins in any of the original peoples of Europe, the Middle East, or North Africa.

More Than One Race: Participants having orlgins in more than one racial category at program entry.

Sex:
Male: The participant indicates that he is male,

Female: The participant indicales that she is female.

OMB Number 1830-0027, Expires 08/31/2017.



Student:

NRS Table 2: Participants by Age, Ethnicity, and Sex

Select Reperting [ NRS FY 19-20 v ] Agency: NM Corrections Education Bureau Agency
System:

Enter the number of participanis® by age*, ethnicity/race*, and sex,

. Native
_ Black or Hawallan or
American Indlan - African- . Cther Pacific - More than One
or Alaska Native . Aslan Arnerican " Hispanic/Latino * Islander © White . Race Total
Male :
i Age Group (A) - (B) CF() M@ F(B) M . F©G) MM - F() MU}  FIO ML FM) MM FO) (P)
1618 0 0 0: 0. 0 0 T 0 0. ¢ 1 ¢ 0 0 2
L1924 : 7 2 z 0 9 0 104 15 7 0: 3 3 1 1 176
25-44 S a2 18 2 0 4z 6 546 - 127 4 2 17 29 1. 0 931 -
4554 71 17 0 s 1 97 : 14 1 0 2 6 0 G 159
! 5559 4 1 0 0 a 0 33 2 0 0 5 1 1 0. 50
60+ 2 0 o 0 4 0 34 2. 0 0 8 0 0 1 51
_ Total 62 17 § 0 63 7 815 | 160 7 2 187 39 - 3 2 1369 -

%A participant is an individual in an AEFLA program who has complsted at least 12 contact hours.

**Participants should be classified based on their age at program entry. Partleipants entering the program prior to the current program year sheuld be classifiad based on
their age at the beginning of the current program year.

***Jee definitions of ethnicity/race categories.

The totals in columns B-C should equal the totals in columns B—0 of Table 1. Row totals in column P should equal corrasponding celumn row totals in Table 3,

Ethnicity/Race:
See Table i
Sex:

See Table 1

OMB Number 71830-0027, Expires 08/31/2017.




Student;

NRS Table 2A: Repartable Individuals by Age, Ethnicity, and Sex

)

Selact Reporting
System:

Agency;

NM Carrecticns Education Bureau Agency

Enter the number of reportable individuals* whe have completed fewer than 12 contact hours by age**, ethnlcity**, and sex,

Age Group (A}

1.6-'] 8
19-24
25-44
45-54
55-59
j 60+

Total

*Report, on this table, only individuals who have completed fewer than 12, contact hours in a perfod of participation. A reportable individual is an individual

- American Indian
or Alaska Native

0

Asian

0 -

RO MO F@

0.

MEF) F@)

e

11

18

30

Black or African-
American

0

" Hispanic/Latino

M{H)

32

148 .

16 -

204

Native Hawallan

or Other Pacific
Islander

M FR
0. 0.
3 0
0 \]
0 0
[H -0
3 0

that demonstrates an intent tc use program services and who mests speclfic reporting critetia of an AEFLA program.

** Reportable indlviduals should be classified based on their age at entry, Reportable Individuals entering the program prier to the current program year should be classified based
on their age at the beginning of the current program year.
** See definltions of race/ethnic categories and examples that demonstrate how to report them.

Ethnicity/Race: See Table 1

0

More than Gne

0

0

who has taken action

M@MN) . FO) (P

0




Student:

NRS Table 3: Participants by Program Type and Age

Select Reporting NRS FY 19-20 v Agancy:
System:

Enter the number of participants by program type and age, non-duplicated.

Program Type (A} - 16-18 {B) . 1924 (C)

~ Adult Basic Education*+ 1 167
Integrated Educatlon and Training ; 0 2
Program :

Adult Secondary Education*** 1 g
Integrated Education and Tralning 0 - Y
Program :

" English Language Acquisftiony+* : 0 0
Integrated Education and Training 0 0
Program

Integrated English Literacy and Clvics 0 0

~ Education (Sec. 243)wiaes

Integrated Education and Training : 0: 0
Program :

Total 2 176

NM Corrections Education Bureau Agency

© 25-44 (D)

909

22

031

*A participant is an individual in an AEFLA pregram who has completed at Jeast 12 contact hours.

The total in column H should equal the total in column P of Table 1.

45-54 (E)

153

159

55-59 (F)

50

50

. 60+ (G)

51

49

" Total {(H}

1329 .
12

39

1369

*Number of particlpants enrolled in ABE levels 1-4. This number includes those enrollad In Integrated Education and Training (IET) Programs (Sec. 203(11) of WIOA).

**+Number of participants enrolled In ABE levels 5 and 6. This number includes those enrolled in [ET Programs (Sec. 203{11) of WIOA).

****Number of participants enrolled in English Language Acquisition programs but nat enrolled in intagrated English Literacy and Civics Education {IELCE) programs (Sec.
243 of WIOA). This number includes those enrclled in IET Programs (Sec, 203(11) of WIDA).
*ekkxNumber of particlpants enrolled in {ELCE programs (Sec. 243 of WIOA). This number Includes these enrolled In 18T Programs. It does not include those enrolled in ELA

programs.

OMB Number 1830-00Z27, Expires 08/31/2017.




Student:

NRS Table 4

Select Reporting System:

[ NRS FY 19-20

”)

Maasurable Skill Gains by Entry Level

Agenoy:

NM Corrections Education Bursau Agency

Enter the number of participants for each category [lsted, tatal attendance hours, number achieving at least one educational functioning level gain, number who attain a secondary
scheol diploma or its equivalent, and periods of participation outcomes.

" First Peried of Partlcipation

Entering
Education
al
Functicnin
g Level
()
ABE Level
1
© ABE Level
"2

ABE Level
3

j ABE Level
S 4

ABE Level

5

ABE Level

6
ABE Total

ESL Level
1

ESL Level
2

ESL Level
3

- ESL Level
4

_ ESL Level
5

ESl. Level
6

ESL Total

Grand
Total

Number
of
Participan
ts

(B)

150

02

565

212

36

1368 |

1369

Total
Number
of
Partlcipan
ts
Excluded
from MSG
Performa
nce
. {©
0
0
0
0
0
]
0
0
4}
0
0

© Total

Attendanc
& Hours
for All
Participan
s

)

29224,75

Number

© Whe

. Achieved
&t Least

Cne

~ Education

al

Functlonin
g Leve!

Galn

B

50278.51

59598.75

21097.39

3859.6

273.1

1643321

93.75

93.75

164425.85

60

167

150

38

417 .

417

d

53

17

Number
Who
Attained a
Secondar

- ¥ Schog!

: Diploma
or lts
Recognize
Equivalent
(F)

3
60
1
134
o]

¢

0

0

0

Q
134

Number
Separatad

Before

Achieving
Mzasurah

le Skill
Gains

©

47

129

n4

-

470

470

Number
Remaining
In
Program
Without
Measurabi
e Skill
Gains
H)
43
103
141
50
1
347
0
0
0
0
1
348

Percentag
e
Achisving
Measurzbl
e Skill
Gaing

0}

40
42.3

| 37.2
429
52.8
333

40.3

40.2

* Tetal
- Number of

Periods of
Partlcipati

- on

()

157

413

586

223

37

1420

1421

Total
Number of -
Periods of

Participati

on in
Which

Participan

is

Achisved
at Least

Ona
Educat
a

fon

Functionin

g Level
Gain

®

167

153

38

420

420

60

All Perlods of Particlpation

Total
Number of

. Perlods of
" Partlcipat

onin
Which a

Secondary -
. School

" Diplema

" orits

" Recognize

d
Equivalent
Was

" Attained

i

61
54

17

137

187

50

Percentag
eof
Periods of |
. Participati
on with
Measurabl
" e Skill
Gains
(M)
38.2
a2
36.5 -
4.3
51.4 .
39.2
0
0
0
0
0
0
3%.2




+ Use particlpant's pretest score for the Tst entry of a program year for initial placement In this table.

+ For tie purpeses of reporting measurable skifl gain on Tables 4, 4C, 8, and 10, each program entry per participant during the reporting period is considered a period of
participation.

+ Count each participant only once In columns E through H. Total number of participants In cotumn B should equal corresponding total number of participants in other NRS
takles. Report the most recent measurable skill gain for a participant who achieved more than one measurable skill gain during a perled of particlpation.

+ The number in Column C is the numker of participants whe are being exciuded from MSG performance due to the exclusion scenarios listed in OCTAE Program
Memorandum 17-2 Atachment 2, Table A. No values assoclated with these participants should be entered into columns E-G.

» The number In column E is the number of participants who completed ene or more Educational Functioning Level (EFL) gains as measured In one of three ways: 1) by
comparing a partictpant's initial EFL as measured by a pre-test with the participant’s EFL as measured by a participant's postast; or 2) for States that offer high schoel
programs that lead te a secondary schocl diploma or ts recagnized squivalent, an EFL gain may be measured through the awarding of credits or Carnegie units; or 3) States
may report an EFL galn far participants who exlt the program and enroll In postsecondary education or trainlng durng the program year.

+ Column F Is the number of participants who attalned a secondary school diploma or its recognized equivalent.

+ Enter only the most recent achiavement, If attained, per particlpant in column E or colurmn F. No participant should have an achievement counted in both columns,

« Column G is the number of participants who achieved no measurable skill gafn and exlted the program. The Jast day of service cannot be determined until at least 80 days
have elapsed since the participant last recelved services (services do not Include self-service, information-only services or actlvitles, or follow-up services), and there are no
plans to provide the participant with future services.

« Column H Is number of participants who remain enrclled and achlaved no measurable skill gain.

+ Column B should equal Golumn G+ E+F + G -+ H.

+ Column lis caleulated using the following farmula: (Column I} = (Column E + Column F}/(Column B — Column C)

+ Column Jis the total number of periods of participation for each participant. A participant may have more than ene period of participation,

+ Column K s the Total number of Pericds of Particlpation in which at least one educatlional functioning level gain was achieved. Multiple outcomes are permissible for
individual participants with more than one period of participation. Although participants may achieve more than ona gain per period of perticipation, only one gain for a
participant per perfod of participation |s reported In EITHER column K or column L.

s Column L is the Total number of Perlods of Participation in which a secondary schoel diploma or its recognized equivalent was attained. Multiple outcomes are permissible
for individual participants with more than one period of particlpation. Although participants may achieve mors than one gair per period of participation, cnly one gain fora
pariicipant per period of participation Is reported in EITHER column K or celumn 1.,

+ Column M is calculated using the followlng formula: (Column M) = (Cotumn K + Column L)/(Column J)

-

Period of Partlcipation: For the Msasurable Skill Gelns indicator, a new period of participation is counted each time a participant enrolls—even if both enrollments cceur
within the same program year. It is not necessary to wait until the participant exits the program In order to count a measurahle skill gain, because the measurable skill gains
indicater Is not an exit-based indicator, The skill gain may be counted as soon as Jtis eamed at any point during the participation period of the program year in which It was
earmed. A person with mare than cne period of participation In a program yearIs cotnted separately for each period of participation in both the numerator and dencminater
of each applicable performance Indicator. Therefore, the person is counted muktipfe times — once for each pericd of participation. Please see OCTAE program memaorandum
17-2 for examples of counting periods of participation.

OMB Number 1830-0027
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NRS Table 4A - Educational Fungtioning Level Gain

Select Reporting System: NRS FY 19-20 v Agency: NM Corrections Education Bursau Agency

English Language Arts (ELA)/Literacy, English Language Proficiency (ELF), Mathematics, Carnegie Units/Credlits, and Transition to Postsecondary Education by Entry Level

Enter number of participants achieving educational gain at each lavel.

i : Percentage
Number with Percentage Number with Percentage . Number with Achleving EFL

Entering EFL Gain For  + Achleving EFL Gain for Percentage Number with Achleving EFL  ° EFL Gain by Gainby

Educatlonal ELA/Literacy ELA/Literacy ° Mathematics Achleving EFL Gain by Gain by Transition to Transitien to

Functioning Number of orELPbypre- - orELFEFL by pre- Mathematies Carnegis Carnegie - Postsecondary - Postsecondary

Level Participants ~ postiesting ~ Gains posttesting EFL Gains Units/Cradits Units/Credits  : Education Education

{A) : (B) © o) ® (") - (@) (H) U] )

ABE Level 1 ° 60 - 42 70 36 60 0 0: 0: 0
' ABELevelz 169 89 | 527 123 72.8 0 0 0 0
 ABE Level 3 183 129 70.5 96 52.5 0 0 1} 1]

- ABE Level 4 45 31 68.9 21 26,7 0 0. 1 2.2
ABE Level 5 5 7 20 5 100 0 0 0 0
ABE Level 6 0 0 0 0 0 0 0 0 0
ABE Total 462 292 632 281 60.8 0 0 1 02’
ESLLevell 0 0! 0 0 o 0 0 0 o

CESLLevel2 0 0 0 0 0 0 0 ¢ 0
ESL Level 3 il 0 0 0 0 0 ¢ 0: ¥

" ESL Leveld 0 0 0 0 0 0 0 0 0
ESL Level § g 0 0 0 0 0 0 0 0
ESL Level 6 0 0 0 0 0 0 0 0 0
ESL Total 0 0 0 0 0 0 0 0 0
Grand Total 462 202 63.2 261 60.8 0 0 1 0.2

Instructions for Completing Table 4A

+ Column B Is the number of participants who achleved an EFL galn during the program year
« Boih ELA/llteracy or ELP and Mathematics level galns must be reported for all participants, If tested in both areas. EFL galns reported in Columns C and D may be measured hy
reading, writing, literacy skills, speaking or lstening tests approved for use in the National Reporting System for Adult Education (NRS).
+ Report Carnegie unit/credit attalnment and entry linto postsecondary education for particlpants who achieved these outcomes. Multiple outcemes are permissible on this table for
individual participants.
« Ineachef Columns G, E, G, and |, recard the total number of participanis who achieved at feast one educational functioning level gain of that type.
« Calculate Percentages as follows:
o Column D = Gelumn C/Column B
o Column F = Celumn E/Column B
o Column H = Column G/Column B
e Colurmn J = Column |/Column B




Student:

NRS Table 4B

Select Reporting System; [ NRS FY 10-20 v Agency: NM Corrections Education Bureau Agency

Educational Functioning Level Gain and Attendance for Pre- and Post-tested Participants

Enter the number of pre- and post-tested participants for each category listed, number of post-tested participants achieving at least one educational functloning level gain, and total
attendance hours for post-tested participants.

: Number :
: : : Separated Before | Number © Percentage
Total Number . Total Attendance  Number with EFL  Achleving EFL Remaining Within . Achleving EFL
Entering Educational Functicning Level Enrolled Hours Galn Gain - Level Gain
A) {8} - {0) {0} ] H ) . {8
| ABEL.E\;GI{_. o e o __109 ...262_16.8 ___.60 R . . _ . N .
ABELevelz : 273 4490037 170 40 70 62.3
ABE Lavel 3 I | 390 - 52178.22 . 183 : 113 . 1.04 46,9
ABE |avel 4 112 : 17081,11 a4 . 37 a7 39,3
ABE Level 5 20 2725.2 5 8 7 25
ABE Total - 904 | 1430957 462.‘ 218 : 260 51.1
' ESLLevel 1 | 0 0 0 0! | o 0
| ESL Level2 | B 7 1 93.75 : 0 7 o 1 0
ESL Level 3 0 0 0. 0 0. 0
ESL Level 4 0 0 0 0 o 0
ESL Level 5 0 0o 0 0 0 0
ESL Level § | o 0 0 o 0 0
ESLTotal 1 93,75 - 0o 0 | 1 0 -
Total %05 14318945 452 218 251 51

Inciude In this table only participants who are both pre- and post-tested.

* Column D is the total number of participants (both exited and continuing) who achieved at least one EFL gain by completing at least one level through pre- and post-testing.

* Galumn E Is the number of participants who achieved no EFL gain and exited the program. The last day of service cannot be determined untll at least $0 days have elapsed since
the participant last received services (services do not Include self-service, Informaticn-only services, activities, or follow-up sarvices), and there are no plans to provide the
participant with future services.

» Column F represents the number of participants stll enrolled who are at the same EFL level as when they entered.

* Column D + E + F should equal the total in Column B.

» Each row total In Column G is caleulated using the following formula: G = Cotumn D / Column B

OMB Number 1830-0027, Expires 08/31/2017.
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NRS Table 4C

Select Reporting System: [ NRS FY 79-20 v ] Agency: NM Corrections Educaticn Bureau Agency

Measurable Skill Galns by Entry Level for Participants in Distance Education

Enter the number of participants for each category listed, total attendance hours, number achieving at least one educational functioning level gain, number who attain a secondary school
diploma ar its equivalent, and perlods of participation outcornes.

Number Whe - Number Who * Number - Number * Total Number " Percentage of

: . Achieved at Attained a Separated * Remaining In : of Periods of | Periods of
Entering Total Least Cne Secondary Befare Program . Percentage . Participation Participation
! Educaticnal Attendance Educational School Achleving Without  Achleving Total Number - with with
; Funetioning Total Number  Hours for All -~ Functioning Diploma or lts  Measurable Measurable Measurable ' of Peripds of : Measurable Measurable
. Lavel Enrolled Participanis  : Level Gain Equlvalent Skill Galns - 8kili Gains _ Skill Gains Particlpation . Skill Gains Skill Gains
S R
j.;'\.l.a.E.L;V.en, e e ) - . - . . . *0 e .0. e e _ohj - . - . .
ASE Level 2 o 0 0 0 0 o 0. 0 0 0o
. ABELeveld 0- . 0 o 0 0 0 0 9 0 0 |
ABE Level4 _ 0 0 o 0 0 . 0 D - 0 g 0
ABELevel5 - 0 0 0 0 . 0 0 o’ 0 o 0:
;ABELeVelé 0. 0! 0 0 0 0 0 o 0 0.
ABE Total 0 0 0 0 0- 0 o o 0o 0
ESI. Level 1 0 0 0 0 : 1] 0 0 a 0 0 .
ESL Level 2 ‘ 0 0 0 0 0 0 . 0 . Q 0 0
Sl Level 3 0 0 0 : Q 0 0 0 0 0 0
ESL Laval 4 0. 0 0 0 0 0 | 0 0 ” 0 0
| ESLlevels 0 o‘ .0; 0 o o 0 0: o: ¢
ESL Level 6 ) a ‘ 0 . 0 . 0 0 o 0 0 0 g
ESLT;)taI. . 0 0 a 1] 0 0 0 0 0 | 0
Grand Total 0 0 é 0 0 0 g 0 0 ] 0

Include in this table only participants who are counted as distance education participants . This table is a subset of the participants reported in Table 4.

Use participant’s pretest score for fnitial placament in this table.

For the purposes f reporting measurable skill galn on Tables 4, 4C, 8, and 10, each program entry per participant during the reporting perlod is considered a peried of participation,
Count each participant only once In colurmns D through G.

The number in ¢column D is the number of participants whe completed one or more Educatlonal Functioning Level gains as measured in one of three ways: 1) by comparing a
participant’s initlal EFL as measured by a pre-test with the participant’s EFL as measured by a participant’s post-test; or 2) for States that offer high school programs that lead {0 a
secondary school diploma or Its recognized equivalent, an EFL gain may be measured through the awarding of credits or Carnegie units: or 3) States may report an EFL galn for
participants who exit the program and enrol In postsecondary education or tralnlng during the pregram yeatr,

Galumn E is the number of participants who attained a secondary schoal diploma or its equivalent.

Enter only the most recent achievemnent, if attained, per participant in column D or columin E.

« Column F is the number of participants who achieved no measurable skill gain and exited the program. The last day of service cannot be determined until at least 90 days have elapsed
since the particlpant last recelved services (services do not include self-service, information-only services, actlvities, or follow-up services), and there are no plans i provide the
particlpant with fujure services,

+ Column G is number cf partictpants who remain enrolled and achieved no measurable skilf gain.

= Column D +E + F + G should equal the total in column B.

+ Column His calculated ustng the following fermula: {Celurmn H) = {Column D + Column E} / (Column B)

» Column i is the total number of perlods of participation for each participant. A particlpant may have more than one peried of participation.

» Column J is the number of periods of participation in which a Measurable Skill Galn is achleved. Multipls outcomes are permissible for individual participants with mora than one
petiod of participation. Participants may achieve more than one galn per period of particlpation. However, a maximum of ene gain per pericd of participation Is reported in column J.

s Column K is calculated using the following formula: {Column K) = (Column J) / {Colurmn 1)

OMB Numbar 1830-0027, Expires 08/31/2017.




Student:

NRS Table 5
Select Reporting Systern: NRS FY 1920 v ] Agency: NM Corrections Education Bureau Agency
Primary Indicators of Performance
; First Perlod of Participation All Perlods of Particlpation
: Total Number of
i Perlods of
: . Participation in
“ which
} . Participants
Number of ~ Achleved Parcentage of
Participants who Outcome ar © Participants in
Exited Achleving  Percentage of Median Earnings - All Periods of
" Number of Outcome or Participants Valug for All Partlclpation
Partictpants whe © Median Earmings Achleving Total Periods of : Periods of Achleving
Primary Indicaters of Performance Exited Value . Qutcome Partlcipation . Participation QOutcome
) ® © () ® ® ©)
Employment Second Quarter after exit * ‘ 3 1. 33.3 3 1 33.3
. Employment Fourth Quarter after exit * 1 1 100 1 1 100
* Median Earnings Second Quarter after exit #+ 1° 514.5 1 514.5
Attalned a Secondary School Diploma/Recognized Equivalent and ' 0 ¢ 0 0 0 0
. Enrolled in Postsecondary Educetion or Training within one year of - :
. axit e :
* Attained a Secondary Scheol Diploma/Recognized Equivalent and 0 a 0 0 0 0
Employed within one year of exlt + ;
. Attained a Postsecondary Credential whila enrolled or within one ' , 0 0 0 0 0 0
- year of exit #* ;
¢ Attalned any credential {unduplicated) *##w« ' 0 0 0. 0 0 0

Instructions for Completing Table 5
Note: All shaded columns will be caleulated automatically by OCTAE's data system.

Fer the purposes of reporting on Employment 2nd Quarter, Employment 4th Quarter, Median Earnings, and the Credential Attainment Indicators on Tables 5,5A,8,9,10,and 17 each program
entry and exit per participant during the reporting perlod is considered a period of participation.

Do not exclude participants because of missing Social Securlty numbers or other missing data.

Exlt: The exit date is the last date of service. The last day of service cannot be determined untll at least 90 days have elapsed since the participant last received services. Services do not
Include self-service, informatior-only services or activities, o fallow-Up services. This also requires that there are no plans to provide the participant with future services.

Perlod of Partlcipation: For all indicators, except measurable skill gelns, a period of participation refers ta the perlod of time beglnning when an individual becemes a particlpant and ending
on the particlpant’s date of exit from the program, States must count each participant’s exit during the same pregram year as a separate period of participation for purposes of calculating
levels of performance. For all indicators, except the measurable skill gains indicator, a new perlod of participation is counted each time a participant re-enters and exits the program—even if
both exits occur during the same program year. A person with more than one period of participation In & program year is counted separately for each period of participation in both the
numerator and denominator of each applicable performance indicator. Therefore, the person Is counted multiple times— once for each period of participation. Please see OCTAE program
memarandum 17-2 for examples of counting perlods of participatien.

*Report In Column B (second and fourth quarter employment) the total number of particlpants who exited 4uring the program year, excluding participants who exited due to the excluslons
listed in OCTAE Memarandum 17-2 Atlachment 2: Table A or incarcerated Individuals under section 225 of WIOA who exited the AEFLA program but are still incarcerated.

** Report in Colurmn B {Median Eatnings) the total number of participants whe exlted during the program year and whe were employed In the second quarter after program exit, excluding
participants who exfted due to the excluslons listed In OCTAE Program Memorandum 17-2 Attachment 2: Table A of Incarcerated individuals under section 225 whe exited the AEFLA program
but are still incarcerated.

*** Report In Column B (secondary school credential attainment) the total number of participants without a secendary schoot cradential or recegnized equivalent who exited during the
program year who enterad at, or advanced into, a secondary school leve! program (9th grade equivalent or higher), excluding perticipants who exited due to the exclusions llsted in OGTAE
Pragram Memorandum 17-2 Attachment 2; Table A or Incarcerated individuals under section 225 who axited the AEFLA pragram but remain incarcerated. Participants may potentially be
reported in both secondary school eredential rows and the postsecondary credential row, For participants included Tn the secondary schoo! credential denominator wha do not achieve a
qualifying secondary school credential or recognized equivalent, choose only one row to report for Column B, For participants who achieved a secondary schocl credential or a recognized
equivalent, enrclled in postsecondary education or training, and were employed within one year of exit, Golumn B and Golumn C would be reported for BOTH secondary school credentlal rows.




##+4 Raport In Column B (postsecendary credential attalnment) the total number of participants who during the program year were also enrolled In a postsecondary educatlon or training
program leading to a recognized postsecondary credential and exited that postsecondary tralnlng program, excluding participents who exited due to the exclusions listed in OCTAE Program
Memorandum 17-2 Attachment 2: Table A or Incarcerated individuals under section 225 who exlted the AEFLA program bus are still incarcerated. Participants may potentiaily be reporied in
both secondary school credential rows and the postsacondary credentlal row.

#kik Beport In Column B (Attained any eredentlal {unduplicated)) the unduplicated total number of participants who EITHER: (1} dld not possess a secondary school credential or recognized
equivalent and exited during the program year who entered at, or acvanced into, a secondary school level program (9th grade equivalent or higher) OR {2) were co-enralled in a pastsecondary
educatlen or training program leading to a recognized postsecondary credential and exited that postsecondary tralning program; excluding participants who exltad due to the exclusions listed
in OCTAE Program Memcrandum 17-2 Attachment 2: Table A or incarcerated Individuals under secticn 225 who exited the AEFLA program but remain incarcerated. Partici pants who meat the
requiremnents for incluslon In both the secondary and postsecondary credential cohorts would only be recorded once in Column B,

Column G (except for Median Earnings} is the number of participants that achieved each outcome. For Median Earnings reporting, Column G Is the median earnings value which s the
midpoint between lowest and highest quarterly wage, in U.S, dollars, for the total number of participants who exited during the program year and who were amployed In the second quarter
after program exlt, excluding participants who exited due to the exclusions listed in QCTAE Program Memorandum 17-2 Attachment 2: Table A or incarcerated inglviduals under section 225
who exited the AEFLA program but are stlll Incarcerated. Participants who eam both a secondary and postsecondary eredantial would enly be racorded once in Golumn G.

Column C, for median earnings, Is the quarterly wage value for participants employed In the 2nd quarter after exit.

Column D (except for Medlan Earnings) Is the humber In Column C divided by the number In Colurmn B, Cofumn D should never be greater than 100 persent,

Column E is the total number of perlods of participation for each participant reported in column B. This number will be greater than or equal to the nurnber of participants in Column B.
Columin F (except for Median Earnings) is the number of periods of participation in which the sutcome was achieved.

For Median Earnings reporting, Column F is the median earnings value which is the midpoint between lowest and highest quarterly wage, in U.S. dollars, for the total number of pericds of
participetion, excluding incarcerated individuals under section 225 who exited the AEFLA program but are still incarcerated.

Column F, for Median Earnings, s the median value for quarterly wage values from all PoPs reperted for participants employed In the 2nd quarter after exit. In cases where participants have
multiple PoPs, there would be the same number of instances of a quarterly earnings value. Those values weuid all be Included in the final matrix of values used to determine the median
quarterly earnings value for a State.

Column G {except for Median Earnings) Is the number in Column F divided by the number in Column E. Column G should never be greatar than 100 percent.

Columns D and G are net applicable to Median Earnings.
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NRS Table 8A

Select Raporting Systern:

[ NRS FY 1920

v

Agency.

Primary Indicators of Performance for Participants in Distance Education

- Firgt Perlod of Participation

A

i Primary Indicators of Parformance

. Employment Second Quarter after exit

i Employmant Faurth Quarter after exit

¢ Medlan Earnings Second Quarter after exit

Attained a Secondary School Diploma/Recognized Equivalent and
Enrolled in Postsecondary Education or Tralning within ona year of |

exit

Attalned a Secondary Schoel Diploma/Recognized Equivalent and

Employed within one year of ext

* Aftained a Postsecondary Credential while enrelled cr within one

year of axit

" Attalned any credentlal (unduplicated) ##+

Instructions for Completing Tabla 5A

Includs only partieipants wha ara counted as distance education participants. Distance education participants ate also includad in Table 5, Participant data for all periods of participation are

@

Number of
Participants who
Exited

©

NM Corrections Education Bureau Agency

- Number of

. Participants who
* Exited Achleving
- Qutcome or

Median Earnings
Value

Percentage of
Farticlpants
Achieving
Outcome

(}

included on this tabls, If the participant met the State’s definition of a distanee education participant during the program year,

Follow instructions for completing Table 5.

All Periods of Participation

" Total Pariods of

_ Particlpation

®

Total Number of
Periods of
Partlcipation in
which
Participants
AchTavet!
Qutcome ar
Median Earnings
Value for All

. Pericds of

Participation

(F)

" Percentage of

Participants in
All Pariods of
Participation
Achieving
Outcome

©
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NRS Table 6: Participant Status and Program Enrollment

Selact Reporting System: Agency: NM Gorractlons Education Bureau Agency

[ MRS Fy 1920 v]

" Participant Status on Enlry into the Program
1G]

Embl.oya'ad
: Ernployed, but R.eceived Notice of Terminatlon of Employment or Military Separation is pending
Unemployed
Not I the Labot; Force
TOTAL
" Highest Degree Level of School Completed*
No Schoeling
.Grades 1-5
Grades 6-8
Grades 9-12 (no diploma)
Secondary School Diglema or alternate credentlal
Secondary School Equivalent
Some Postsecondary education, no degree
Postsecondary or professional degree
. Unknown
. TOTAL (hoth US Based and Nor-US Based)
: Program Type'*+*
In Family Lit.eracy Program
In Warkplace Adult Education and Literacy Acﬂv[ﬂes**.'*
Institutional Programs (section 225)
{n Correctlonal Faclllty
In Community Correctional Program
In Qther Institutional Setting

TOTAL institutional

Number

- (B

US Based Schoeoling

82
261

893 -

60

17

1360

1369

Mon-Us Based Schooling

14
19

4

1368

1366

1366

* Enter the highest level of schooling or degree attained for each participant In US or non-US-based schooling. Provide only one entry per participant. The total number of participants reportad here

must be the sama as the number reportad in the Total row of Column P, Table 1,
** Participants counted here must be In a program specifically designed for that purpose.

% The term "workplace adult aducation and literacy activitles” means adult education and literacy activities offered by an ellglble provider in collaboration with an employer or employea organization

at a workplace or an off-site locatien that is designed to Improve the productivity of the workforce.

Employment $tatus definitions:

Employed: The partlcipant, at program entry, (a) is currently performing any work at all as & paid employee, (b) s currently performing any work at all in his or her own business, profession, or farm, (c}
is currently performing any work as an unpaid worker in an enterprise operated by a member of the famity, or (d) is one who Is not werking, but currantly has a job or business from which he or she is

temperarily absent because of llinsss, bad weather, vacation, labor-management dispute, ar personal reasons, whether or not paid by the employer for time-off, and whether or not seeking another job.

Employed, but Received Notice of Termination of Employment or Military Separation is pending: The participant, at program entry, is a parson whe, although employed, either (a) has recelved a notice

of termination of employment or the employer has fssued a Werker Adjustment and Retraining Netlfication (WARN) or othar notice that the facllity or enterprisa will clese, or (b) is a transltioning

servica member (1.8, within 12 months of separation or 24 months of retirement),

Not in the labor force: The participant, at program eniry, s not in the labor force {l.e., thase whe are not employed and are not actively looking for werk, including thoss who are incarcerated).

Unemployed: The participant, at program entry, Is not employad but Is seeking employment, makes specific effort to find & job, end s available for work.

COMB Number 1830-0027, Expires 08/31/2017.
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NRS Table & Qutcomes for Pariicipants in Family Literacy Pregrams (Optional)

Select Reportlng System: [ NRS FY 19-20 v ]

! First Perlod of Participation

i Number of

! Participants
: i Included In the
- Primary Indicators of Performance Indicator

@ @
hﬂ;ea;sur'zi.l.al.a Skl Ge;in V . o 4
: Employment Second Quarter after exit*

Empleymant Fourth Quarter after exit*

: Median Earnings Second Quarter after exit

: Attainad a Secendary School Diploma/Recognlzed
Equivalent and Enrolled in Postsacondary Education

or Training within one year of exit ¥+

Attained a Szcondary School Diplome/Recognlzed
Equivalent and Ermnployed within one year of axit

Attalned a Postsecondary Credential while enrclled or
within one year of exlt *+

Family Literacy Follow-up Outcome Measuras Number of
Participants who

Exited

Increase.d Involvement In Children's Education
Helped more frequently with school

Increased contact with children's teachers

Mare Invalved In children's school activittes
Increased involvement In Chi!dreﬁ's Literacy Activities
Readling to children

Vislting library

Purchasing books or megazines

Laft Public Assistanca

Instructions for Completing Table 8
Include only family literacy program participants in Table 8.

©

Agency:

 Number of

Participants
Achleving Qutcome
or Median Earnings

Value

Number of
Participants who
Exited Achieving
Outcoma

Note: All shaded cofumns will be caleulated automatically by OCTAE's data system.

For reporting measurable skill gains:

NM Corrections Edugation Bureau Agency
- All Perlods of Participation

Tatal Number of
Periods of Participation

) _ Inwhich Participants
Parcentage of . - Achleved Outcome or
" Particlpants : _ Medran Earnings Value
: Achieving i Total Periods of  ; for All Pericds of
i Outcome  Participation * Participation
B : (B) (P
0 0 0
0 0! 0
0 0 0
; 0 0
0} 0. 0
0 0 0

Percent Achieving
Quteome

Percentage of
Parficipants in All
Pariods of
Pariicipation
Achieving Cutcome

{6)

Enter In column B the total number of Family Literacy program participants enrolled during the reporting period. Enter in colurn € the number of participants whe achieved one or mora educational
functioning level gains or attzined a secondary school diploma, Enter only one of these achlevements, if attained, per participant in column G.

For reporting the exit-based Prittary Indicators of Performance:

Follow instructlons for completing Table 5 to report these outcomes,

For roporting family literacy outcome measures:

Report in Column B tha total number of particlpants wha exited during the program year. Do not exclude participants because of missing Soclal Security numbers or other missing data.

Achievement of one ar mare of the Increased invelvement In children's education or children's literacy activities measures should be counted only once per participant. However, the specific outcome

should be recorded in the subeategory and more than one outzome may be reported, so that the total for the thrae subcategories may be greater than the total reportad for the overall category, For
example, a participant whe helped more frequently with schoolwork and Increased contact with child's teachers would be recorded In both categorles but would be counted only once In the overall

categeory of "Increased Invelvamant In children's education.”




Student:

NRS Table 9

Select Reporting System; [ MRS FY 79-20

)

Agency:

NM Correstlons Education Bureau Agency

Outcome Achievement for Participants in Integrated Engllsh Literacy and Civics Education

First Period of Partlcipation

: Number of

Participants

i Number of

Participants

" Achleving Outcome

All Periods of Participation

. Percentage of
Participants

Total Number of

Achleved Outcome or
Madlan Earnings Value

" Perlods of Participation
+ in which Participants

: Parcentage of
* Participants In All
" Perlods of

Included In the or Medtan Earnings - Achieving Total Perfods of for All Perlods of * Partleipation
Primary Indicators of Performance Indicator Value " Qutcomea Participation Participation . Achleving Duicome
@ ®) © o) ® ® (@)
Measurable Skill Galn ’ 0 0. 0 0 0
Employment Secend Quarter after exit 0 ] 0 0 g -
Employment Fourth Quarter after ex/t 0 0 0 0 o
Median Earnings Second Quarter after exit 0 0 0 1]
Attalned a Secondary School Diploma/Recognized : 0 0 0 0 0
Equivalent and Enrolled In Postsecondary Education
of Trairing within cne year of exit
Attalned a Secondary School Diploma/Recognlzed 0 0 0 ] 0
- Equivalent and Employed within one year of exit
Altained a Postsecandary Credential whila enrolled or 0 o ] 0 0
. within ane year of exit
Civics Education Follow-up Outcome Measures Number of Number of . Percent Achieving
(Optional) Participants Wha Participanis Who Outcome
Exited Exited Achieving  ~
Qutceime
Achieved Citizenship Skills 0 0 0
Voted or Registered to Vole 0 0 0
Increased Involvement In Cammunity Activitles : 0 0 0

Instructions for Completing Table 9
Include only participants who are counted as Integrated English Literacy and Civics Education program participants.
Note: All shaded columns will be calculated autommatically by OCTAE's data systern.

Far measurable skill gan: Enter in column B the total number of Integrated English Literacy and Civics Education program participants enrolled during the reporting period. Enter In column C the
number of participants who achieved one or mere educational functioning level gains or attained a secondary school diploma or recognizad equivalent. Enter only one of these achievements, if
attalned, per particlpant in column C.

For reporting the exit-based Primary Indicators of Performance:

Follow instructlons for completing Table 5 to report these outcomes.

For reperting civies education outeome measuras;

Raportin Column B the total number of participants who exited during the pragram year. Do not excluds participants because of missing Social Securily numbers or other missing data.

Achlevernent of ene or more of the civics education outcome measures should be counted only once per particlpant,



Student:

Table 10: Qulcome Achievement for Participants in Correcticnal Education Programs

Selzct Reparting System: [ NRS FY 19-20 v

First Period of Participation

Number of
Fartleipants
Included in the

Primary Indicators of Performance Indicator
Q] (B)
Measurable Skill Gam 1366
- Employment Secand Quarter after exit 3
i Employment Fourth Quarter after exit T
Medlan Earnings Second Quarter after exlt . 1
Attained a Secondary Scheol Diploma/Recegnized U
Equivalent and Enrolled in Postsecondary Education
or Training within one year of exit
Attained a Secondary Schaol DIploma/Recognlzed ’ 0
Equivalent and Employed within one year of exit
Attalned a Postsecondary Credentlal while enrolled or 0.

within ona year of axit

Instructions for Completing Table 10

Include only correctional education participants under Sec, 225 of WIOA.

©

Agency:

" Number of
. Participants

Achieving Outcome
or Median Earnings

 Value

580

NM Corrzctions Education Bureau Agency

Percentage of
Participants
Achieving
Cutceme

]

5145 ¢

Note: All shaded columns will be calculated automatically by CCTAE's data system.

40,3

100

* Al Periods of Particlpation

Total Perlods of
Partlcipation

(€)

Total Number of
Periods of Participation
In which Participants
Achieved Outcome or
Median Earnings Value
for Ali Perlods of

Partlclpation

#

556

514.5

' Achieving Outcome

Percentage of
Partlcipants in All

. Periods of

Fartlcipation

®

100

For measurable skill gain: Enter in column B the total number of correctional education program participants enrolled during the reporting period. This indicator includes both released and non-
released participants. Enter in column € the number ofparticipants who achieved one or more educationa! functioning level gains or attained a secondary school diploma. Enter only one of these

achievernents, if attained, per participant in column G,

For reporting the Primary Indicators of Performance;

Entar in colurn B the total number of correctional education program participants enrclled during the reporting period who were no longer incarcerated at program exit. Enter in column € the number
of participants who were no lenger incarcerated at program axit who achieved success in the deslgnated indicator.

Follow instructlons for completing Table 5 to report thase outcomntes.

OMB Number 1830-0027

36.2




Student:

NRS Table 11

Select Reporting System:

l NRS FY 19-20 v ] Agency: NM Correctlons Education Bureau Agency

Outcome Achievement for Participants in Intagrated Education and Tralning Programs

Enter the number of all participants in Integrated Educatlon and Training programs for sech of the categories liste,

Primary Indicators of
Performance

i Number of Participants
* Included in the Indicator

" Number of Participants
. Achleving Outcome or
Medlan Earnings Value

Pereentage of
Particlpants Achleving
Outcome

Total Periods of
Partlclpation

" Total Number of Perlods
. of Particlpation In which
- Partlclpants Achieved

" Outcome or Median

Earnings Value for All
Periods of Participation

Paercentage of
Partisipants in All
Periods of Participation
Achieving Outcome

® G

)] (& (] (@

MSG vla Achlevement of
at Least One Eduzational
Functloning Lavel Gain

MSG via Altainment of 12 2 16.7 13 2 15.4
Secondary Schoof
Diplorna/ Recognized

" Equivalent

© MSG via Secondary or 12 0 0 13 1] 0
. Postsecondary !
¢ Transoript

MSG vla Progress ) 12 ¢ 0 13 0 0
Toward Milestones i :

MSG via Passing ? 12 0. 0 13 0 g
Technical/ Gecupational : '
skills Exem

Empioyment Secand 4] 0 0 Q 0 0
Guarter after exit i

 Employment Fourth 0 0 0 0 ) 0"

Quarter after exit

Median Eamings Second o 0 0 0
Quarter after exit

Attalned a Secondary : a i} i} i} 0 0
School

+ Diploma/Recognlzed

' Equivalent and Enrolled

¢ In Postsecondary

" Education or Training

" wlithin one year of exit

_ Attained a Secondary ) i 0 0 0 0 o
Schoal
Ciploma/Recognizad

. Eguivalent and Employed
within one year of exii

Attalned a [+ o 0 0 0 i]
Postsecondary

" credential while enrolled

_ or within ona year of exit

Instruetions for Completing Tahle 11

Include anly [ET program participants but exclude participants who exited due to the exclusions listed in OCTAE Memorandum 1 7-2 Attachment 2, Table A. Also exclude from all indleators, except EFL
gains, incarcerated individuals under WIOA section 225 who exited the AEFLA pragram but are still Incarcarated. All shaded columns will be calculated autormatically by GCTAE's data system,

Report any of the following MSG cutcomes for each IET participant. Reporting multipts MSG outcomes per participant is permitted.

Far reporting MSG via Achlevement of at Least One Educational Functloning Level Gain: Enter In column B the total numbar of Integrated Educatlon and Training program participants enrolled during
the reporting period. Enter In column G the number of participants who complated ene or more Educational Functioning Leve! (EFL) gains as measured in one of threa ways: 1) an EFL gain may be
measured by comparing a participant’s initial EFL as measured by a pre-test with the participant's EFL as measured by a participant’s post-test; or 2) for States that offer high school programs that lead
to a secendary school diploma or lts recognized equivalent, an EFL gain may be measured through the awarding of eredits or Carnegle Units; or 3) States may repart an EFL gain for participants who
exitthe program and enrcll in postsecondary education or training during the program year.

For reporting MSG via Attainment of Secondary School Diploma/Recegnized Equivalent: Enter in celumn B the tota! number of integrated Educatlon and Training program participants enrolled during
the reporting period. Enter in column C the number of participants wha attained a secondary school diploma or Its recognized equivalent,




For reperting MSQ via Secondary or Postsecondary Transcript: Enter In column B the total number of Integrated Education and Training program particlpants enrolled during the reporting period.
Enter In column C the number of participants who demonstrated progress through a secondary or postsecondary transcript or report card for a sufficlent number of credit hours that shows a
participant Is meeting the State unit’s academic standards.

Far reporting MSG via Prograss Toward Milestones: Enter in column B the otal numbar of Intagrated Education and Training program partlelpants enrolled during the reporting period. Enter In solurn
C the number of participants who demonstrated satisfactory or better progress report, towards established milestones, such as completion of on-thejob training (OJT} or completion cf one year of an
apprenticeship pragram or simllar mllestenes, from an employer ortralning provider whe is providing trainlng.

For reporting MSG vla Passing Technlcal/Occupational Skills Exams: Enter in column B the total number of Integraled Education and Training program participants enrclled during the reporting
period. Enter In column C the number of partleipants wha suecessully passed an exam that is required for a particular oceupation or attained progress In technical or accupational skills as evidenced
by trade-related benchmarks such as knowledge-based exams.

For reporting the exit-based Primary Indicators of Performance; Follow Instryctions for completing Tahle & to report these outcomes,




Student;

NRS Table 12 {baginning Program Year 2010-11): Work-based Project Learnars by Age, Ethnicity, and Sex (Optional)

Select Reporting Sysiem: { NRS FY 19-20 v ] Agency; NM Coirections Education Bureau Agency
- American Indian or ¢ Black or African- : Mative Hawailan or
Aiaska Natlve Aslan American Hispanlc/Latino ¢ Other Pacific Islander ~ White Two or More Races
o ot 4 . M(B) F(C) . .MeD). .F(E). L '_\A_(FJ. . .F;(G) . M(H) . ‘o M(;j)...u F(K) i .M.(.L,) o ;:.(.M). M('_q) o F(O). .
1513 s s o g U . U 0 U L 0, 0 0 S 0.: ,.0 I 0 40 mo O. s
1924 o 0 LE 0 0 0. 0 0 0 0 0. 0 0.
25-44 : o 0 0 0 0! 0 0 0 ] 0 0 0 0!
- 4559 0 0 0 0. 0 0 0o 0. 0 0 0. 0. 0

© 60 and Older 0 0 ] Q- 0" 0 0 0 o 0 0 0 0




Student:

NRS Table 14: Local Grantees by Funding Source

Selact Reporting System: [ NRS FY 1920 v ] Agency: NM Corrections Education Bureau Agency

Enter the number of each type of grantee {3ee attached definitlans) directly funded by the State and the amount of Federal and State funding they receive.

WIOA Funding . State Funding
. Total Number of ~ Total Number of Total Number of S o R S e e e
! Provider Agency * . Providers * IELCE Providers Sub-Recipients Total * % of Total © Total % of Total
(A (B (c)

o) ® ® .8 +
o I'.ocaI.Ed.ucati~0na}Agencie;s . o o o o - - ‘
Public or Private Nonprofit Agency
Cemmunity-based Organlzatfons.
Faith-hased Organizations
Librarles
: Inslltutioﬁs of Higher Education
Communlty, Junlor or Technical Colleges
Four-year Colleges or Universities
Gther Institutions
- Other Agencles '
Conectional Institutions
~ Other Institutions (ron-corractional)
All Other Agencies
Other
Fillable field

Total

Instructions for Completing Tahle 14
Note: All shaded columns will be caleulated automatically by OCTAE's data system.

» In Column {B}, report the number of all providers recelving a grant award or contract for instructional services from the eligible agency.

» In Column {C), report the total number of Integrated English Literacy and Clvics Educatlon (IELCE) providers receiving a grant award or contract for instructional services.

s InColumn {D), report the total number of each entity recelving funds as a sub-recipient. (Entities receiving funds from a grantee as part of a consortium are to be reported in column (D).
+In Column {F), the percantage is calculated using the following farmula: Cell value in Columin (E) / Total of Column (E)

+ In Column {G), report the total amount of State funds comtributed. This amount need not necassarily equal the non-Federal expenditure report on the Federal Financlal Report.

« In Gelumn {H), the percentage Is calculated using tha following formula: Celf value in Column (G) / Total of Columin {G)

* Provider Agency Descriptions for Table 14

Lacal Educatlonal Agenicles are public beards of education or othar public authorities legally constituted within a State for elther administrative centrol of directlon of, or to perform a service funetion for,
publlc elementary schools or sacendary schocls in a city, county, township, school district, or other political subdivision of a Siate.

Community-based Organizations {CBOs} are private nonprofit orgenizations of demonstrated effectiveness that are representalive of a community or signlficant segment of a community.
Falth-based Organizations (FBO) are non-profit organfzations assaclated with a faith community or multiple faith minlstries,

Libraries are public state and community funded Instituticns that offer education and community services in addition 1o providing access to print, audio-visual and technolagy resources.
CommunHy, Junior ar Technlcal Colleges are public institutions of higher education that offer assoclate’s degree and cartificata programs but, with few exeeplions, award no bacealaureate degraes,
Four Year Colleges or Universities are pulic or private non-prafit institutions of higher education that primarily offer baccalaureate degree programs.

Other Institution of Higher Education is a public or private non-profit institution that Is not a community, junior, or technical college or a four-year collaga or university.

Correctional Institutions are prisons, jails, reformatorles, work farms, detention centers, or halfwey houses, community-based rehabliitation centers, or any ather simllar institutions deslgned for the
confinament or rehabilitation of criminal offenders.

Other Institutions (Non-Ceorrectlonal) are any medical or special institutions not deslgned for criminal offenders.
All Other Agencles Include other public (Federal, State, iccal) agencies not listed In the categories above {e.g. Publle Housing Authority}.

Other categories of grantees (e.g. nonprofit Institution not described above, partnership between an employer and any entity above, ete.),







New Mexice{e
orkorce Connectlon

EASTERN AREA WORKFORCE DEVELOPMENT BOARD

MEMORANDUM OF UNDERSTANDING



THIS MEMORANDUM OF UNDERSTANDING is made by and between: (A) the Eastern Area
Waorkforee Development Board (EAWDB); (B) the Workforee Board’s Chief Elected Officials
(CEOs); and the American Job Center (AJC) Partners.

LEGAL AUTHORITY

On July 22, 2014, President Barack Obama signed the Workforoe Innovation and Opportunity Act
of 2014 (WIQA), Publlc Law 1134128, into law. The WIOA is designed to strengthen the United
States workfarce development syster fhirough innovation in, and alignment and improvement of,
employment, training and education programs in the United States. WIOA supersedes the
Workforce Investment Act of 1998 and amends other federal statutes, including the Adult
FEducatlon and Family Literacy Aet, the Wagner-Peyser Act and the Rehabilitation Act of 1973,
WIOA sec. 121(e)(1) requires local workforce development boards, with the agreement of the
Chief Elected Officials to develop and enter into a Memorandum of Understanding (MOU)
consistent with WIOA. Sec. 121(c)X2) concerning the operation of the one-stop delivery system in
the local area. It must describe the operation of the “One-Stop” delivery system as well as the
sharing and allocation of infrastructure costs among the American Job Center (AJC) pattners. This
is further described in Final Rule at 20 CFR 678.500, 34 CFR 361.500, 34 CFR 463,500 as well
as supplemental Federal guidance,

PURPOSE

The primary purpose of the Memorandum of Understanding (MOU) is to establish and build
patinerships, streamline operations, minimize duplication and strengthen the impact of workforce
development programs in the Fastern area counties of: Union, Harding, Quay, Guadalupe,
Roosevelt, De Baca, Curry, Otero, Lea, Chaves, Lincoln and Eddy. Itis also to provide information
about the relationship between the required pariners regarding their respective roles, obligations
and responsibilities nid expectations for the implementation of the provisions of section 121y if
Title | of the WIOA of 2014, ‘This MOU is intended to contribute to a cooperative and mutually
beneficial relationship between the EAWDB and its various pariners to coordinate and align
resources to minimize duplication and ensure the most effective delivery of workforce services,
and to establisl joint processes that will enable partners to integrate the current service delivery
system resulling in a seamless and comprehensive array of job malching, education, training,
support and other workforce development services, Parties to this document propose 10 coordinate
and perform the activities desctibed herein within the scope of legislative requirements governing
the parties' respective proprams, services and agencies.

VISION
The vision of the BAWDE is that the employer is the primary customer of the workforce
development system. By working with pariners to meel the needs of employers in & system of
demand driven training and talent development economic prosperity is created for all citizens in
the aren.



MISSION

It is the mission of the EAWDE that every employer has uccess to a highly skilled workforce.
Further, job seckers should have aceess Lo jobs that provide an epportunity for self-sufficient
employment in an environment that supports growth and increased opportunity, The BAWDB
views its role as one of Jeadership in bringing the AJC partners, employers and job seekers together
in a unified systom to generate a range of high quality services to support the needs of all parties.
A suceessful system allows communities to grow and diversify to strengthen the economic base
not only within the local community but for New Moxico.

ONE STOP PARTNERS AND SERVICES PROVIDED

WIOA §121(B) sets forth the following list of programs and activities that are required ic be
cartied out by One-Stop Partners:

¢ Programs authorized under WIOA title [ ;

* Programs authorized under the Wagner Peyser Act (29 U.S.C 49 et 5eq.)

¢ Adult education and lteracy activities authorized under WIOQA title I1;

* Programs authorized under title T of the Rehabilitation Act of 1973 (29US.C72
Et.seq) other than section 112 or part C of title I of such Act;

*  Activities authorized under title V of the Older Americans Act of 1965 42U.5.0. 3056 et
seq.);

¢ Carcer and technical education programs at the postsecondary level authorized under the
Carl D Perkins Career and Technical Education Act of 2006 (20 U.8.C, 2301 et.seq.);

¢ Activities authorized under chapter 2 of title 1! of the Trade Act of 1974 9 Us.C 227
et.seq.)
Velerans activities authorized under chapter 41 of title 38, United States Code;
Employment and training activities carried out under the Cormmunity Services Block Grant
Act (42 11.8.C 9901 et.seq.);

+  Employment and training activities carmied out by the Department of Housing and Urban
Development (HUD);

¢ Programs authorized undet stale unemployment compensation laws (in accordance with
applicable federal laws)

¢ Programs authorized under section 212 of the Second Chance Act of 2007 42 US.C.
17532); and

» Programs authorized under part A of title IV of the Social Security Act (42 U.S.C, 601
et.seq), subject to WIOA §121(C).

WIOA § 121(A) further provides that each entity that carries out one of these programs or activities
shall: :
* Provide access through the one stop delivery system to such programs carried out by the
entity;
¢ Enter into a MOU with the local board relating to the operation of the one stop system that
meets the requirements of WIOA §121(c); and _
* Participate in the operation of the One Stop Delivery system consistent with the teems of
the MOU, the requitemenis of WIOA title I, and the requirements of the federal laws
authorizing the program or activities.



CORE PARTNERS

The EAWDE system will work to bring together workforce development, employment and
training, and educational services into a seamless customer fosused service delivery network that
enhances access to all program services and improves long-lerm employment outcomss for
individuals receiving assistance, Workforce partners administer separately funded programs as &
sel of integrated streamlined services to customers,

The vislon for the BAWDR’s system is to align a wide range of employment, education and
training programs while also providing high-quality customer service to all job seekers, workers
and businesses,

To accomplishthis the cooperation and collaboration of the core programs must be at its core, The
core programs are the:
» Title | Adult program;
»  Title 1 dislocated Worker program;
¢ Title I Youth program;
» Title I Adult Education and Litexacy program;
¢  Employment Services program, authorized wnder the Wagner-Peyser Act as amended by
Title I of the Workforee Innovation and Opporiunity Act (WIOA); and
«  Vocational Rehabilitation program, authorized under Title I of the Rehabilitation Act of
1973, a5 amended by WIQA Title 1V,

EASTERN AREA WORKIFORCE CONNECTION CENTER SERVICES AND
LOCATIONS

The Eastern atea’s New Mexico Work{orce Connection Center INMWCC) system is comprised
of one comprehensive center and six affiliate centers. The BEAWDDB has established the
comprehensive center to be located in Clovis, Curry Counly, NM. The centers were established
under the Workforce Investment Act of 1998 and continued through the Warkforee Innovation
and Opportudity Act, All centers offer WIOA title [ Adult, Distocated Worker and Youth Services,
and Title Il Wagner Peyser services. The conters provide for both staff assisted and self-directed
services as well as access to Unemployment Services via telephones or resource room services,

The standard hours of operation for all AJCs within the Enstern area is Monday-Friday 8:00 A.M.
t0 3:00 P.M. execpt as otherwise directed by the one stop operator and in agreement with the local
ecommunity partners, Offices will observe and be closed on all state holidays and during petiods
of inglement weather will follow the public-schoo] schedule for the community in which the center
is located, In special cases offices may be closed due to facility problems or for training purposes,
In this event, it will be posted on the door with as much notice to the public as possible.

CONFIDENTIALITY OF RECORDS



The partners to the MOU shall hold and maintain all Recotds shared or made available to such
party in confidence for the sole and exclusive use to benefit the customer and to allow for the most
beneficlal service delivery by the partner programs, A partoer shall not publish, copy or otherwise
disclose to any third party, or permit the use by any third party for its benefit or to the detriment
of the State, local area or any party lo this MQU,

Each party shall restrict access to confidential information to its agents, employees, assigng and
subcontraclors as necessary to perfovtn such Party’s obligations under this MOU. Bach party shall
ensure that all such agents, employees, assigns, und subcontractors who receive and/or access
Confidential Information sign a eopy of the nondisclosure agreement provided by the New Mexico
Depattment of Workforce Solutions (NMDWS) or the EAWDB or its Operator, Such non~
disclosure agreements remain in force at all times that the agency, employce, assign or
subconiractor has access to any confidential information.

Each party shall use, hold and maintain confidentinl information in compliance with all applicable
laws and regulations in facilities located within the United States, and shall maintain a scewe
envitonment that ensures the confidentiality of all Confidential Information wherever located.

This agreement shall be deemed to supplement and not replace any additional confidentiality
requirements that a Partners’ funding authority or program may be bound by.

To the extent permitted by this document and applicable law, the pariners shall share Confidential
Information with other partners to the extent that such sharing would help advance the purposes
of the service delivery to customers of the system.

DATA SHARING

Partners agree that utilizing data to inform decisions made by policy makers, employers and job
seekers is important, Additionally, it is necessary to develop and maintain an integrated
collaborative case managerent structure ns appropriate that informs cusiomers’ service
throughout customers’ interaction with the system and minimizes the need for customers {o
duplicate their efforts when seeking services across partner programs. :

Customer data may be shared with other programs, for the purposes of receiving services from the
programs only after written consent of the individual has been obtained where required. Partners
agree o work to unify the release of information across all programs 1o allow for the sharing of
eligibility and programmatic serviee delivery information in order to streamline services and
minimize duplication of effort on the part of the customer or partner programs.

The partners agree to ensure all one-stop center and partner staff are trained in the protection, use
and disclosure requirements governing Personally Identifiable Information (PII} and any other
confidential data for all applicuble programs, including FERPA-protected education records,
confidential information in Ul records, and personal information in VR recotds.



REFERRALS ‘

The primary prineiple of the referral system is to provide integrated scamless delivery of services
to workers, job seekers, and employers, In order to facilitate such a system, pariners agree to:

.+ Tamiliarize thernselves with the basic eligibility and participation requirements as well as
the available services and benefits of cach Partners’ programs represented in the Eastern
aren workforce system,

s Develop materials summarizing their program requirements and making them available for
partners and customers,

»  Collaborate and work toward the development and use of a common intake, sligibility
determination, assessment and regisiration forms,

¢ Provide substantive referrals to customers who are sligible for supplemental and
eomplementary services and benefits under parlier programs,

s Regularly evaluate ways to improve the referral process, including the use of customer
satisfaction surveys '

+ Commit to robust and ongoing comnnmication required for an effective referral process,
Commit to actively follow up the resulis of referrals; and

+  Work to alipn case management services for co-enrolled refetred customers,

In the Eastern area the board has invested in the development of a referral system that is accessible
to all partoers in the region that utilizes & SharsPoint platform. The platform also provides a method
for parteers to communicate and share information appropriate to the referrals. Partners to the
MOUJ agree Lo work with the offices and board staff to develop the procedures to make the referral
progess and system as beneficial to sll pariners and customers of the systemn,

EMPLOYMENT AND OTHER RELATED BENEFITS

All employees providing services pursuant to this MOU remain under the supervision and direction
of their respective employing entity. If any employment or work related issues arise, such
employing entity shall be solely responsible for the resolution of such issue. Each Pasty shall be
solely responsible for providing all employment-related benefits to its employees and for
complying with all employment laws and regulations, including withaut limitation all federal and
state income tax, workers” compensation and unemployment insurance laws and regulations,

GOVERNING LAW

This MOU will be construed, interpreted, and enforced according to the laws of the State of New
Mexico. All Parties shall comply with all applicable Federal and State laws and regulations, and
Local Jaws to the extent that they are not in conflict with State or Federal requirements.

The Parties shall striotly comply with all applicable federal and state Jaws, rules, and tegulations
in effect or hereafter established, including, without limitation, laws, rules and regulations
applicable to discrimination and unfair employment practices. Any changes to such laws are
deemed to have been incorporaled into this MOU as of the date such changes take effect, The
Parties further agree that One-Stop Partner employees and One-Stop Service applicants, sustomers
and participants shall not be discriminated against on the basis of race, color, religlon, sex, national

6



origin, age, disability, genetics, political affiliation, belief or citizenship status,

AMENDMENTS; WITHDRAWAL; TERMINATION; SUBSTITUTION

The main body of this MOU may only by modified, revised, or amended by the mutual written
consent of all Parties. Notwithstanding the foregoing:

1. Any individual one stop partner may, with the prior consent of the BAWDB and the CEOs,
execute an amended Exhibit A-X as appropriate to reflect changes in the services provided
by such One-Stop Pariner, Upon receipt of an amended Exhibit A from a One Stop Partner,
BEAWDS will replace the partners’ original Exhibit A-K with the amended Exhibit in the
MOU and on the website.

2, Any individual One-Stop Partner may withdraw from this MOU at any time by providing
notice to the Workforce Board of such One-~8top Partner’s intent to withdraw. Unless
otherwise agieed to by the Workforce Board and the CEQs, such withdrawal shall become
effective sixty (60) days after delivery of such notice. Such withdrawal shall not (i)
terminate this MOU; (ii) impact the rights and responsibilities of the temaining Parties
under this MOU; (iii) relieve the withdrawing One-Stop Partner from any obligations that
arise from a source outside of this MOU (including obligations that arise pursuant to the
terms of a coniract or grant agreement); or (iv) relieve the withdrawing One-Stop Partner
from its obligations hereunder accruing prior to the effective date of its withdrawal,

3. The Workforce Board, with the agreement of the CEQs, may terminaie the rights and
cbligations of any individual One-Stop Partner under (his MOU at any time by providing
notice in writing to the Ong-Stop Pariner being terminated. Unless otherwise agreed by
the Workforce Board and the CEQs, such termination shall become effentive sixty (60)
days after delivery of such notice. The tetmination of & One-Stop Partner pursuant to this
section shall not (f) terminate this MOU; (i) impact the rights and responsibilities of the
remaining Parties under this MO, (iti) reliave the terminated One~-Stop Partner from any
obligations that arise from a souree outside of this MOU (including obligations that arise
pursuant to the terms of a contract or grant agreement); or (iv) relieve the terminated One-
Stop Partner from its obligations hereunder aceruing prior to the effective date of its
termination.

MODIFICATION PROCESS

1. When a partner wishes to modify the MOU, the Partner must first provide written
notification to all signatoties of the existing MOU and owlline the proposed
modification(s).

2. Upon notification, the EAWDB board chair or designee must ensure that discussions and
nepotiations related to the proposed modifieation take place with Partriers in a timely
manner and as appropriate.

Depending on the type of modification, this can be accomplished through email
communications of all the parties, If the proposed modification is extensive and is met



with opposition, the board chair (or designee) muy need to call a meeting of the parties 1o
resolve the issue, Upon agresment of all parties a modification will be processed.

If the modification involves substitution of a party that will not impact any of the terms of

‘the agreement, it can be accomplished by the original parly and the new party entering into
an MOU that includes the EAWDB, wherein the new party assumes the rights and
obligations of the original party.

3. The BAWDB board chair {or designee) must circulate the MOV medification and securs
partner signatores. The modified MOU will be considered fully executed once all
signatories have reviewed and signed,

The modification may be signed in counterparts, meaning each signatory can sign a
separate document a3 long as the board acquires slgnatures of each party and provides a
complete copy of the modification with each party’s slgnatures to all other parties.

ASSIGNMENT

The Ong-Stop Partnars' rights and obligations hereunder are personal and may nol be transferred,
assigned, or subcontracted without the prior writien consent of the Workforce Board and the CEOs
and must follow the process outlined above in the MODIFICATION PROCESS section above,

SEVERABILITY

Any provision of this MOU that is deemed invalid or unenforceable shall not affect the validity or
enforecability of the remaining provisions of this MOU, provided that the Parties can continue to
perform thedr obligations under this MOU in accordance with its intent,

CONFUCTS OF INTEREST

Each Party acknowledges that with respeet to this MOU, even the appearance of a conflict of
inlerest is harmful to the FAWDB, the workforee development system and its partners” interests.
Bach Party shall refrain from any practices, activities, or relationships that reasonably may appear
to be in confliet with the full performance of such Party’s obligations under this MOU,

DISPUTE RESQLUTION

All Parties agree that they shall attempt in good faith to resolve any disputes that arise out of or
that relate o this MOU, or the Parties’ rights and obligations hereunder, through informal
discussions among the affected One-Stap Parties, the Workforee Board, the One Stop Operator,
and the CEOs. If such Parties are unable o resolve their dispule through informal discussion, such
Parties agree to submit their dispute to the New Mexico State Workforce Board or its designee for
resalution.

MOU RECORDKEEPING AND ADMINISTRATIVE TASKS
The EAWDB shall be responsible for maintaining the original, copies of this MOU, the Exhibiis,



and any amendments thereto, EAWDB shall be responsible for maintaining the EAWDB website
and enstring that the EAWDB Website contains (i) current copies of the MOU and the Exhibits;
(ii} a current list of alf active One-Stop Partners and thejr designated representatives and vontact
information; and (iii) an accurate list of all currently-operating satellite workforce centers in the
Wotkforee Area, The EAWDB will also be responsible for the development and maintenance of
a referral issuing and tracking system to provide a collaborative communication tool for pariners
working with each of the centers.

FINANCIAL OBLIGATIONS

All parties to this MOU rgree to negotiate in good faith the requirements for support of the
infrastructure funding agreement (IFA) as mentioned above and required by federal law, The IFA
itself’ and its nepotiations are a separate document to this MOU. Non-agreement or dispute of
provisions of the IFA shall not constitute a Non-agreement to the terms of this MOU,

The financial plan and partner responsibilities are detailed in the BAWDB's Infrastructure Punding
Agreement (IFA).

PERIQDIC REVIEW

Pursuant to WIOA. Sections 121 (c) (g} and 20 CFR 678.500, the parties agree to review the terms
of this MOU not less than once every twa (2) years following the effective date or as required by
state polley, to ensure appropriate delivery of services. Should the need arise Parties may review
the MOU on a maore frequent basis and if substantial changes have ocourred and/ot amend the
MOU to ensure appropriate representation of the system continues, The EAWDE shall initiate and
oversee pericdic or requested review(s),

ONE STOP OPERATOR

The EAWDB in accordstice with Uniform Guidance, WIOA and its regulations, with the approval
of the CEOs and the governar, the EAWDB has been approved to be the One Stop Operator, herein
after referred to ag the operator, for the area. All documentation for the procurement and selection
process may be accessed by written request to the EAWDB, The Stale requites the one stop
operator be re~-cotnpeted at least every 3 years and monitored annually.

The BAWDB is the Operator for the Eastern Area and as such has hired designated personnel to
fulfill this function, The Operator for the area will ensure that the NMWCC Jjob centers provide
aceessible, seamless, customer-driven services to job seekers, employers and other stakeholders in
a professional, courteous, timely and efficient manner. Major components of the work involve
engaging and expanding the neiwork of partners participating in the system, lending efforts to
improve customer outcomes and customer satisfaction by erthancing, coordinating and integrating
service delivery within the local area; and assisting with the development of innovative strategies
and technologies to assist in improving the public workforce system in the local area, while
ensuring such developments are not of duplicative of existing technologies and resources,



KEY TASKS AND RESPONSIBILITIES OF THE OPERATOR

Pariner Collaboration and Coordination
»  Develop strategies to improve coordinated service delivery and client outcomes
»  Ensure roles and responsibilities of partners are well-defined, integrated and aligned
s Implement and monitor the negotiated ane-stop partner MOU
»  Actas an inlermediary and facilitate meaningful collaboration and communication among
LBAWDB partners

One-stop Opetations

+ Develop and Implement policy changes, process enhancements, customer service standards
and plans for continuous improvement that reflect an integrated system, efficient use of
resources and minimized duplication of efforts

¢ Ensue effective administration of day-to-duy operations in partnership with the Siie
Managers '

¢ Assess and ensure effective use of key performance indicators for service delivery that
measures progress and impact of shared goals

o Assist with, identify and lead strategies for NMWCC partners to align services with and
meet the needs of businesses seeking to utilize the NMWCC system.

Cross Training and Professional Development
¢ Develop strategics and facilitale crogs-partner/program taining and other professional

development opportunities for NMWCC staff in coordination with partner organizations
lo ensure staff possess the knowledge, skills and abilities to support an integrated service
delivery system

Outreach and Promotion
» Develop and implement strategies through coordination and collaboration with partners

and site managers, to raise awareness of and access to NMWCC system services and
resources .

Dats Analvi
¢ Utilize data and trends from customer information systems to inform coordinated service
delivery and enhance partner collaboration

Compliance and Ceriification
e Ensure compliance with tederal and state guidance, including WIOA and its implementing
plans and regulations, as well as other federl, state and local policies applicadble to the
workfores development system,

The operator will not assist n the development, preparation and submission of Local plans. They
cannot manage or assist in future competitive processes for selecting operaiors or select or
terminate one stop operators, career service providers, or youth providers. The operator cannot
negotiate local performance accountability measures or develop and submit budgets for activities
of the EAWDB, The EAWDB s responsible for lhe negotiated performance measutes, sirategic
planning, budgets, and one-stop operator oversight (including monitoring).
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SITE MANAGERS

The Operator will wtilize site managers to support its efforls and manage the daily operations of

the NMWCC offices. Functions of the site manager may include, but ara not limited to:
*  Provide functional supervision of NMWCC offices and staff:
*  Support the Operalor in coordinating sorvice delivery across partier programs placing
priority on customer service

» Oversee operations within the center,
Ensure the operation of the centers
state-defined certiffoation criteria,

policies

* Coordinate daily work schedules, staff vacations,

needs; and

¢+ Monitor, evalvate and report on performance,

delivery data to the Operator and the board,

" "GOVERNANCE

submitted titely reporis ag necessary

are compliant with WIOA and its related regulations,
all applicable coniracts and agreements and local
and workflow based on operational

customer satisfaction, and other service

The Operator provides guidance and oversight to the NMWCC offices and their site managers,

The site manager manages the day-o-
in the NMWCC job centers,
manager. Those partners who may be co

are 0ot under the functional

manager,

Sirategizing, planning and direction

all co-located

day operations of the job centers, When Mlfilling services
partners are under the functional direction of the site
-located but not providing services through the job center
supervision of the sile manager, At the time that a co-located partner
begins to provide such services, co-located staff fall under

the functional direction of the site

; policy development and analysis; oversight, monitoring and

evaluation of workforce development activities shall b the responsibility of the RAWDR.

Management of the American Job Ce

fter network (NMWCC offices) shall be the regponsibility

of the Opetator, acting directly or through the site manager who reports to the Operator.

NMWCC ROLES AND RESPONSIBILITIES
The Job Cenier Network is comprised of groups of pariner programs working seamlessly and
collaboratively to establish system of service delivery that best meets customer needs and
leverages staff resources to provide those services in the most eificient effective manner possible.

Each NMWCC Center in the cast has at « minisaum Title 1

adult, dislocated worker and youth

services co-located with the Wagner Peyser Career and employment services. As such each
NMWCC cenier will provide access to these services:

Py
i

- Busliless Sorvices

Herve as a poiné of contact for
businesses, respending to ali requests
I & timely mannor

Provide information and servies
related to Unemployment
Insurance taxas b ¢lulms io the
Hmit allowable

Assist with disability and communication
accommodations, including Job conches

1




Conduct outreadh regarding Local
wirrkcforce system®s services and
products

Conduct on-gite Rapld Responag
activities regarding closures and
downzizinng

Dovelop Onuthe-fob Training (OJ71)
contracts, incumbent worker contragts, of
pay-for-performancs contract sienfepies

Provide neeess 1o Inbor morket
infarmation

Fravide customized vecruitment

Provide employer and industry cluster-
driven Oceuputional Skills Tralning shrough

anned joby applicant screening;
assessment, and refeeal services

Individual Tralelng Accounts with eligible
truining providers

Asgist with the Interpretation of labor
atket information

Conduct and or assist with job
fales and hitlhg events

Develop customized training opportunities
to maet specific employer and/or industry

Cluster neads

Use of ohe-stop cemter facilitlos for
recruiting and Itervlewlng job
applicants

Consult on hurman resources
nieds

Coordinate with emplayers to develop and
implement layoff aversion strategies

Post job vicanoles in the state labor
exuhange system and toke and {ill Job
orders

Provide isformation regarding
disability nwareness lssues

Provide incumbent worker wpgrade train lng
through varlous modalities

Provide information regarding
warkforee development initiatives

_and prograts

Provide information regarding
assistive technology and
conmunisation accommodationy

Develop, convene, of implement industry or
seator partnerships

T LE R S
_JohiSeeker Services

n- ?;W':
:

Basic gg:grﬂer fxggﬂgﬁ

i}}ﬁ{iiize Caveer Sory itﬂSp

T‘.t’ﬂi!iiﬂ i '

Quireach, intake ahd orlentation tu
the information, services,
programs, tovls and resonress
available through the Local
workforce system

Comprehensive and speciulized

pssessauents of skills levels and service

needs

Ceeupational skills lraming thwugh
[ndividual Training Accoynts
(ITAs)

Initial assessments of skill fevel(s),
aptitudes, abilitles and supportive
servige negdls

Development of an individual
employability development plan to

Adult edueation and literacy
activitles, Including Hnglish

{dentily employment goals, appropriate | lnguage acguisition (ELA),

achievement objectives, and

provided in combination with the

apropriate combination of services for | fraining services described above

the custonier to achisve the
employment goals

Job search and placoment assistance
(inelnling provision of jnformation
an in-demmand dustey seclors and
aocupations and non«traditianal
employment

Rafarral to nining services

OnethesJob Training (QIT)

Ascess to amploymont oppartunity
and labog market information

Group counselfng

tncumbent Worker Tralning

Performancs iInformation and
program costs for ellaible providers
of training, edusation, and workforee
sarvices

Literacy aotivities related to work
readiness

Programs that combine worlglace
trpining with relaed instruetion
which may include cooperative
edueation

Local workforee gystem

lnformation oo performance of the

Ingtividdual connscling and career

Training programs operated by the

Tnformation on the avallability of
supportive services and refareal to
sueh, os spproprinle

nlanning

publie mud private sector

Case managemens for customers

seeking tralning services; individual in

and out of area job search, referral,
nlocement assistance

Bkill upgrading and relyaining

and
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Information for Unemployment
Insuranco claim filing
intenships

Work experience, tungitional jobs,
registerad apprenticeships, and

Entreprencurial training

Determination of potential elfgibility
for workfarce Partner sorvices,
programs, and reforral(s)

Woirkforce praparation services (a.g.,
development of learning skills,
punctuality, communication skills,
interviewing skills, persong)
maintenance, Hteracy skills, financial
literacy skills, and professional
conduct) to prepere individuals for
unsubsidized smployment or iraining

Custorized kroining conductad with
n cotwmitment by an omployer ot
group of smployers o employ an
Indlividual upan successful
completion of the training

Information and assistance in
applying for tinancial aid for training
and education programs not provided
under WIQA

Other training sorvices as
determined by the work force
partner’s governing rules

Post-employment f'aﬁow~up
servicas and sunport

 Youth Sorvices,

3

L5

.| Tutocing, study.skills trainlng, instruction, and i ni .
evidence-bused dropout prevention and recovery
strategics that lend to completion of the requirements
for & secondary schiool diploma or lts recdgnized
equivalent {including a recognized cortificate of
attendanice or similar dseuoent for Individuals with
disabilities) or for a recognlzed postsecondary
credentlal,

-Alternative secondary school services,.or.dropaut FRCOVErY.a,
services, 6s appropriaie,

Pald and nnpaid work experiences that bave as
vomponent zeademic and oceupational education,
which may inelude:

Sumimer employment opportunities and other
omployment opportunities avilable throughont the
school yenr, pre-apprentieeship programs, Internships
and jab shadowing, and on-the-job training
ophattunities.

Cecupntional skill trafning, which shall include priority
consideration for training programs that lead to recognized
postsecondary credentials that ave alighed with in-demand
inclustry seetors or occupations in the Jocal area involved.

b pegiiors +hiend

Eduention offered coneurrently with and In the same
context as workforce preparation sctivities and training
for a specific pecupation or ocoupational cluster,

Leadership development opportunities, which may inchide
community service and peer-ventered activitles encouraging
responsibitity and other positive social and civie behaviors,
a3 appropriste,

Supportive services,

Adult montoring for the period of participation and a
subsequent period, for o total of not less than 12 month,

Follow-up services for not [eas than 12 months after the
completion of particlpatlon, as appropriato,

Comprehensive guidance and counsaling, which may nelide
drug and alechol abuse counseling and referral, as
apprapeiate.

[ Finanaial literacy education,

Entreprencurial skills training,

Services that provide labar market and gmployment
Information about in-demand indusiry sectors or
occupations available in the local area, such as carcer
nwareness, carcer counseling, and career exploration
gervices.

Actlvities that help youth prepare for and transition to
postsecondyry educaticn and training,

13



PARTNER ROLES AND RESPONSIBILITIES
Al parties to this MOU agree lo comply with:

« Section 188 of the WIOA Nondiscrimination and Equal Opportunity
Régiilations (29 CFR Pdrt 38; Fivgl Riile, published Déceinbeér 2, 2016),

¢ Title V1 of the Civil Rights Act of 1964 (Public Law 88-352),

s Section 504 of the Rehabilitation Act of 1973, as amended,

s The Amerlcans with Disabilities Act of 1990 (Public Law 101-336),

s The Jobs for Veterans Act (Public Law 107-288) pertaining to priovity of
service in programs funded by the U.8. Departraent of Labor,

+ Training and Employment Guidance Letier (TEGL) 37+14, Update on Complying
with Nondiserimination Requirements: Piserimination Based on Gender ldentity,
Gender Expression and Sex Stereotyping ave Prohibited Forms of Sex
Discrimination in the Workforce Development System and other guidance related
to implementing WIOA sec. 188,

s The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34
CFR part 99),

s The confidentiality requirements governing the use of confidential
information held by the State UT apgency (20 CFR part 603),

« all amendments to each, and
o all requirements imposed by the regulations issued pursuant to these acls.

The above provisions require, in part, that no persons in the United States shall, on the grounds
of race, color, national origin, sex, sexual orientalion, gender identity and/or expression, age,
disabilily, political beliafs or religion be excluded from participation in, or denied, any aid,
care, services or other benefits provided by federal andfor state fuding, or otherwise be
subjected to disorimination.

Additionally, ali Parties shall collabarate and reasonably assist each other and the operator jn the
development of necessary service delivery protocols for the services ontlingd in the pariners and
gervices section above, and commit to work with the operator for the cross training of AJC steff
in the minimum eligibility requirements, enrollment processes and services available by each
pariner of this MOU, Partners commit to cross-iraining staff, as appropriste, and to providing
ather professional learning opportunities that promote continuous quality improvement. Partners
will work 1o integrate a system o the maximum extend possible that includes:

s effective communication and information sharing within the syslem and its pariners,

¢ joint planning and development of system design processes and the respective poliey
needs,

s Working with partners to unily the nssessment, referral and collaborative case
management processes as reasonable,

¢ Active involvement in joint planning, policy development and system design processes,

14



» Commitment to working with the operator fo crosg-training of staff, as appropriate, and
to providing professional learning opportunities that promofe increase knowledge of al)
partner programs to individuals providing services in the workforce development system,

»  Commitment to and active involvement in working toward development of & unified
misslon, vision, goals and strategies,

+ Participation in the development of continuous improvement processes designed to boost
oulcomes and increase cuslomer satisfaction,

» Eslablishing a point of conlacl(s) {0 serve as linison between the pariner program angd the
NMWCC offics,

*  Working with the board, its operator and staff to develop continuous improvement
processes and benchmarks to ingrease customer satisfaction and partner performance, and

¢ Parlicipation in regular partner meetings in their communities to promote and develop all
the ltems noted above,

CHIEF ELECTED OFFICIALS

The CEOs of the eastern area will: ‘

* In parinership with the EAWDB and other applicable partners within tie region, develop
and submit a single rogional local plan that includes a deseription of activities that shall
be underiaken by the focal board and its partners, and that aligns its sirategic vision,
goals, objectives, and workforce related policies,

Approve the EAWDB budget and workcforce centers eost allocation plan,

* Approve the selection of the One-Stop aperator following the competitive procursment
process, and .

» Coordinate with the EAWDB to overses the operations of the New Mexice Workforce
Connection Centers in the Eastern Area.

EASTERN AREA WORKFORCE DEVELOPMENT BOARD

The EAWDB ensures the workforce -related needs of employers, workers, and job seekers in
Eastern NM are met, to the muximum extent possible with svailable resources, The BGAWDB
will, at a minimum;

* Inpartnership with the CEQs and other applicable pariners within the local aren, develop
and submit a Local Plan that includes a deseription of the activities that shatl bs
undertaken by the local board and its partners, and that aligns its strategic vision, goals,
objectives, and workforce-related policies to the regional economy,

*  In parinership with the CEQs and other applicable partners within the region, develop
strategic regional vision, goals, objectives, and workforce-related policies,

¢ In cooperation with the local CEOs, design and approve the NMWCC syslem structure,
This includes, but is not limited to:

1. Adequate, sufficient, and accessible one-stop center locations and facilitles,
2. A holistic system of supporting services, and
3. A competitively procured One-Stop Operator,

* In collaboration with the CEQ, designate through a competitive process, oversee,

monitor, implement corrective action, and, if applicable, terminate the One-Stop

15
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Operator.

Determine the role and day-to-day duties of the one-stop operator,

Approve annnal budget allocations for operation of the NMWCCT system,

Help the Operator recruit operational partners and negotiate MOUS with new pattners,
Review and evaluate performance of the NMWCC system and the Operafor.

Specific responsibilities of the EAWDRB staff include, at a minimum:

Assist the CEO and EAWDB with the development and submission of a single local plan,

L]
s Support the local board with the implantation and exeention of the reglanal vision, goals,
objectives, and workforce-related policies, including all duties outkined above,

e Provide operational and grant-specific guidance to the opetator,

« Invesiigate and resolve elevated customer complaints and grievence issucs,

e Prepare regular reports and recommendations for the board, and

s Oversee negotiations and maintenance of MOUs and IF As with Ope-stop partners.
TERMINATION

This MOU will remain In effect until the end date specified in the Effective Period scetion unless:

»
&

]

[

All Parties mutually agree to terminate this MOU prior to the end dade.

Federal oversight agencies charged with the administration of WIOA are unable io
appropriate funds or if funds are not otherwise made available for continued performance
for any fiseal period of this MOU succeeding the firat fiscal period. Any party unable to
perform pursuant to MOU due to lack of funding shall notify ihe other Parties as soon as
the party has knowledge that funds may be unavailable for the continuation of activities
under this MOU,

WIOA is repealed or supetseded by subsequent federal law.
Local area designation is changed under WIOA.

In the event of ternination, the Parties to the MOU musl convene within thirty (30) to discuss the
formation of the sueeessor MOU,

EFFECTIVE PERIOD

This MOU will become effective as of the date of signing by the final signatory below and must
terminate on June 30, 2020, unless any of the reasons in the Termination section above apply.

AUTHORIZATION
Each person signing this MOU represents and warrants that he or she is duly authoried to execute
thig MOU.
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PARTNER SERVICES EXHIBITS

EXHIBIT A~ DEPARTMENT OF WORKFORCE SOLUTIONS (DWS) AND WIOA
TITLE |

The DWS administers many of the required partuer programs including Wagner Payser, Jobs for
Velerans Siate Grants (JVSG), Unemployment Insitrance (UI), and TAA. These programs along
with WIOA Adult, Dislocated Worker and Youth (WIOA Title I) are co-located in all Eastern Area
NMWCC offices. Services available through those programs are defailed above. Additional
required partner services available uader this MOU are detailed in pages of these exhibits,
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EXHIBIT B~ TRADE ADJUSTMENT ASSISTANCE ACTIVITIES

Trade Act programs are focused on getting customers reemployed and ensurlng those individuals

maintain employment. The TAA program includes but s not limlted to: training, smploymentand

case management services, job search allowanees, and relocation allowances,

Individual workers who are members of a certified worker group apply for henefits and secvices
at the NMWCOC offices, Individual workers who meet the qualifying criterta may receive; job
training, job-search, and relocation assistance. Addtionally, all workers covered by a certification
arg eligible for employment snd case-management services, icluding basic and indivoalized
carger services elther through the TAA program or through and in coordination with the WIOA
Title T and Wagner Peyser programs.

18



EXHIBIT C~ RAPID RESPONSE ACTIVITIES

Rapid Response is an early intervention business service that assists workers and employers during
the entire business cycle, Rapid Response coordinates layoff aversion and outplacement services
for employers and workers affeoted by layoffs, plant closures, or natural disasters. It is not always
event-driven; it is pro-active approach to planning for and managing economic transitions, At its
best, Rapid Response assist employets with their layoffs by coordinating outplacement services
prior to layoff, while supporting the business by working with other state and local stakeholders
who can then assist in job expansion. Rapid Response services provide an introduction to
workforee systems and helps workers and eraployers navigate the NMWCC system of resources

and information to help transition workers into reemployment and agsist businesses.
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EXHIBIT D ~ UNEMPLOYMENT COMPENSATION PROGRAM

In accordance with the WIOA, the Unemployment Insurance Program is responsible to provide
assistance to individuals seeking assistance in fillng an unemployment claim in NMWCC offices.
The meaningful nssistance will be provided in the offices by offering claimants access to the
website to file a claim and dedicated staff to be available by phone with dedicated call in numbers
for participants to contact U staff for questions or information regarding claims.

Eastern Area NMWCC offices do not have dedicated on slte UI staff therefore, NMWCC staff
provide some direct nssistance to claimants and employers at NMWCC Centers, NMWCC staff
are required to provide access to phones and computers to allow customers aceess to Ul clalm
services. Staff also may provide lihied assistance to help an individual file their claims or re-
certily by assisting them with accessing and navigating the webslte ot phone system.

Offices are also required to provide access to a space with a telephone for Ul heaings. In the
event a hearing is schedule the office will work with the customer and the U division (o coordinate
the hearing and telephonic meeting i applicable.

T,
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EXHIBIT E—VOCATIONAL REHABILITATION SERVICES

As a core partner Vocational Rehabilitation (VR) provides rehabilitation services for indivi duals
with disabilities, Eligible customers receive multiple services that Include but are not limited to:
diagnostic, vocational counseling and guidance, vocationa] evaluation, restoration, training, job

placement and employment training services. These individual services are designed to prepare
VR customers to become qualified members of the workforce.

VR provides multiple services to the business community designed to assist businesses with
onboarding pre-screened qualified employees with disabilities. VR supports for a new hire can
include; reasonable assistance accommodation consultation, and referral on tax crediis or
deductions. VR also offers no-cost consultation on the American with Disability Act (ADA),
accegsibility standards and helping a business to retain current employees following an accident,
injury or disability, Business services can help identify resources to assist organizations on how
to improve access compliance and steps to diversify their workforee to include individuals with
disabilities. -

As a Corte partner VR will provide aceess to  staff liaison for each office that will be the lead
boint of contact for referrals to VR for individuals that may qualify for or be receiving services
from VR,
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EXHIBIT F ~ ADULT EDUCATION AND LITERACY

The Adult Education and Literacy program provides ascademic and vocational training
opportunities to adults that, as appropriate, Inelude but are not limited to:

* 2 & =

Academle instruction and education services below the postsecondary level ihat include an
individual’s ability to read, write, speak English and perform mathematics or other
aclivities necessary for the attainment of a secondary sehool diploma or its equivalent with
a transition to postsecondary education and training;

Provide services to improve Iiteracy levels to increase the ability to read, wite, speak
English, compute and solve problems at fevels of proficiency necessary to function on the
job, in the family and in socioty;

Workplace adult literacy activities that integrate the following:

v Parent or family adult education and literacy activities that lead to readiness for
postsecondary education or training, caresr advancement, and economie sell-
sufficiency;

v Interactive literacy activities between parents or family membets and their children;

v Training for parents or family members regarding how to be the primary teacher
for their children and full pariners in the education of their children; and

v Ape appropriate education to prepare children for success in school and life
experiences.
English Language Acquisition activities;
Integrated English literacy and civies;
Workforee preparation activities; and
Integrated education and training.
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EXHIBIT G ~ SENIOR COMMUNITY SERVICE EMPLOYMENT PROGRAM
(SCSEP)

The SCSEP program is administered by the Aging and Long-Term Services Department and in
the Eastern atea through Goodwill. SCSEP provides employment and training services to older
New Mexicans, The program assists individuals, 55 or older, to obtain employment and
providing community service through paid part-time tralning positions, Enrolled participanis
recelve work experience and on-the-job training to develop new or improved skills; and support
io overcome harriers to employment.

The SCSEP program will work with the locsl offices for referrals for potentially eligible
Individuals and for placement assistance as appropriate.
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EXHIBIT [ - TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF)

The TANF program's core function i3 to serve low income families to help meet the family’s
ongoing basic needs such as food and clothing, One of the four goals of the TANF program is to
help end the dependency of public assistance by preparing the individuals to enter the workforee,
Some of these families have barriers that prevent them from oblaining employment. Referrals
are provided (o families to help overcome the barriers (o obtalning employment. The referrals
include help with child care assistance and transportation vouchers, Services that are provided
include but are not Himited to; access to education, training, placement, and counseling services.
For those individuals who are having difficulty obtaining employment because they do not have
enough experience, the program can offer work experience and on the job training

assistance. They also provide technical assistance with resume building, workshops, job elubs,
and aceess to educational services,
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EXHIBIT J ~ CARL PERKINS CAREER AND TECHNICAL EDUCATION
PROGRAM

Career Technical Educatlon (CTE) provides students of all ages with academic and technical
skills, knowledge and training necessary to succeed in future careers and to become lifelong
learners. The program focuses heavily on workplace competericies and career pathways to create
the opportunity for individuals to progress along career ladders to continnously improve their
skills based on a National Career Clustets Framework, These services in the Bastern Area are
provided in community colleges.



EXHIBIT K~ MESCALERO APACHE RESERVATION

The WIOA. program funded on the Mescalero Reservation provides residents access to job
search and placement assistance, linkapes to raining, case management, career counseling,
supportive services, classroom training, work experience (o that are available 1o youth and adults
as appropriate, The program refers individuals to the closest NMWCC office for additional
information on local labor market information, testing as appropriate and specific job refetrals as
needed. _

In cases of dual enrollment between Title I and the Mescalero WIQA program setvice delivery is
coordinated, collaborative and non-chuplicative,
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Eastern Area Workforce Development Board Workforce Connection
Center Operating Budget

PY 18 Infrastructure Funding Agreement
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P. O. Box 70503

Albuquerque, NM 87197



NMWEC ONE-STOP OPERATING BUDGET

The ong-stop operating budget 15 used to establish estimated annual costs for the NMWCC's American
Job Centars' operations. These costs are to fund services and operations, and are shared across the
partners as outlined below. The parties to this MU agree thal joint fURdIRg is required for the éfficient
operation of an Integrated service delivery system and to meet the requiremants of the WIDA.

The goal of the operating budget is Lo establish the budgets for the operations of the American Job {enter
System a8 well a3 to develop a local funding mechanism for the Comprehensive Center that:

L]

Establishes and malntains the local workforee dellvery systarn at a level that ineets the needs of
the Job seekers and businesses throughout the Fastarn Area;

Reduces ot eliminates duplication of services and maximizes program impact through the sharing
of sarvices, respurces and technology among the partners;

Reduces overhead costs for any one pariner by streamlining and sharing financlal, procurement
and Facility costs, and;

Ensures that costs are appropriately shared by New Mexice Worlforce Connection Center
{NMWCC) Amerlcan Job Center {AJC) parimers by determining contributlons based on the
proportionate use of the centers and system and the relative beneflis recelved, and requiving that
all funds are spent solely for allowable purposes in a manner consistent with the applicable
authorizing statutes and all other applicable lagal requirements, including Untform Guidance.

The NMWCC and its partners consider this ana-stop oparating budget the master budget that Is necessary
to maintain the American Job Centers including the comprehensive center in Clovis. It Includes the
foflowing cost categeriss,

&+

L]

LtrI e

Infrastructure/Facilitias Cost

Sharad Costs
STRUCTURE/FACILITIES COSTS

Infrastructure costs will be allocated to «co-ocated partners primarily on a square footage basis and
partner supplies that are specifically for a partner program will be charged to the appropriate partner.
[nfrastructure costs for each center are included as attachment: A to this agreement,

Infrastructurs and facilities cost categories may include any/all of the following;

% % & 2 8 & % » =

Bullding lease

Utllitles

Janftorial

Past Control

Sacurity

Maintenance

Talephone

Bullding Alteration (if required by ADA)
Telephotie and Fax

nternet



Postage & Mall Services
Subscriptions and Dues

It Malntenance and Support
Financial/Property management
Copler lease and supplles

Offlce Supplies

Printed Materials

Equipment

Receptionist

® &+ » 5 9

* & &

All tosts included within the aperational budgets for the centers are allocated according to partner's
proportionate use. The estimated costs will be established sach year based on anrual budgets and all
cost considerations are to be reconclled on a quarterly basls against actual costs Incurred and involced to
each partner quarterly. Co-located partners may request an adjustment to allocatlons based on
permanent staff Increases/decreases and changes to the square footage occupled in the centars, The
requast for adjustment should be made at a mfolmum {when possibie) of 30 days before the start of the
naw quarter,

Required partners that are non-participating (not co-located) will contribute a pmpmrtionarte share of
shared costs based on relative benefit {number of potential clients served versus total individuals served).

Invoicing for the following counties will be billed by EAWDS fiscal staff as board held lesses:
¢ Curry County ~ Clovis {Comprebensive center with shared costs) -Attachment A
= Chaves County — Roswell - Attachment B

Invoicing for the fallowlng offices will be billed by the Department of Workforce Solutlons as state
owned bulldings:

s Otero County — Alamogorde - Attachment ©

«  Eddy County - Carlshad — Attachment D

s  Eddy County — Artesia - Attachment £
Lea County - Hobbs — Attachment §

a

Inveicing for Lincoln County will be maintained by Eastern New Mexico Univarsity Ruldaso as the
Workfarce Connection Center is focated on that campus:
s Lincoln County ~ Ruldose — Attachment G

Partners [dentified within the Memorandurn of Understanding {MOU) betwaen the eastern area’s New
Mexico Workforce Connection centers and partners physically located In the Amarican Job Canter are
designated as “Participating Partners”, Other parthers arg desighated as “Non-Participating Required
Partners” and must contribute to the Infrastructure Funding Agreement, Partners identifled as none
participating may provide access to the one-stop via automated onfine systems or telephone customer
sarvice with resources avallable within the center, Also, those partners will traln center staff on basic
programmatic and eligibility requirements for thelr respective programs In to provide better and mare
aceurate Informatlon to the shared customer pool,



Al nan-participating partner programs, excluding Native American programs, must contribute to the cost
of the infrastructure for the NMWCC comprahensive Job Center located in Curry County = Clovis. Non-
Participating program customers utilize the Job Center netwark to access a variety of services such as

«  Using tesource room computers to conduct work searches and access employment information;

a  Using resolrce room staff assistance for the above-mentioned services as well as for general

employment and career information;

o Assessment of skill levels, aptitudes, abilities and supportive service needs;

o  Comprehensive and speclalizad assessments;

o Use of ather center equipmant such as fax lines, scanners, copiers or phone lines;

¢ Obtaining local labor market information;

& Employment services;

a  Career Counsefing;

s Refarral and access to training services such as college or on the job training; and

s Access to employment events spotsared by the AlCs,

Propartionate share for non-participating partners is based on the completion rates for the most recent
raporting vear and an anticipated co-enroliment potentlal. The departiment of corrections numbers are
reparted statewide and the majority of those individuals are not served [n the Eastern Area. Therefare,
thelr proportionate share Is caleulated based on 10% of their numbers served.

SHARED COSTS
The Shared costs for the camprehensive canter to be disturbed across all required partners Include:
«  Site Manager —20% $1,600.00
o One Stop Operator at 20% of Clovis portion  $1,776.00
» 1T Support and supplies $2,000.00
a  Printed Materlals 780,00
$6,126,00

The Division of Vocational Rehabilitation will provide sign language interpreters for the Job fairs
conducted across the AIC system and this will be counted a3 an in-kind contribution, Alt other non-
participating required partners will be charged based on the relative benefit proportions as established
in attachment A,

The Unemployment insurance {Uf) program, in sesing the value of the Job Centers to the system, has
elected to contribute the maximum cap of the 1.5 % to be utilized as a contribution to the shared and
Infrastructure costs of the centers, Thelr contribution was calculated based on the number of Ul
applicants per county to establish relative henefit to the system,

They will continue to provide additional funding to support locations where Ul Employer tax reps are 10
be housed.
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